AUTO CHECK-IN SERVICE TERMS AND CONDITIONS
By purchasing Auto Check-in service you acknowledge and agree, that the present Terms and
Conditions apply to You and to the Passengers in your Reservation/booking.
1. INTERPRETATION
1.1. Terms and expressions defined in the General Conditions of Carriage of Wizz Air shall have the
same meaning when used in this Terms and Conditions unless set out below or unless the context
otherwise requires.
1.2. Definitions General Conditions of Carriage means the general conditions of carriage of Wizz Air
Hungary Ltd and/or Wizz Air UK Ltd depending on the flight to which the Auto-check-in service is
purchased, as published on the Website and amended by the respective Wizz Air entity from time to
time.
1.3. YOU or RESERVER means the individual above the age of consent and having full legal capacity or
a legal entity who acts as agent for the Passenger and makes the booking in his/her own name and on
his/her own behalf and/or in other Passenger’s names and on their behalf, and who undertakes the
obligations set out in Clauses 6.1.4 - 6.1.7. of the General Conditions of Carriage. Reserver includes
also any individual or company paying to us the Total Fare as stated in the Itinerary of a Passenger and
travel agencies.
1.4. Auto Check-in service or Auto Check-in means Our service provided based on and according to
the present Terms and Conditions, which entitles You and the Passengers in your reservation/booking
to be checked-in automatically for an Auto Check-in fee.

2. AUTO CHECK-IN SERVICE
2.1. Auto Check-in may be purchased on the Website or via the Wizz Air mobile application during the
reservation/booking of Your flight or can be added to an existing reservation/booking 4 hours before
the scheduled time of the departure of Your flight. For avoidance of doubt, the scheduled time of
departure means the time communicated to you at the time of the reservation/booking or later, by
Wizz Air due to schedule changes. Delays cannot be considered as schedule change. For the sake of
clarity, the purchase of Auto Check-in must be completed (i.e. the payment must be completed) 4
hours before the scheduled time of the departure of Your flight.
2.2. Auto Check-in may be purchased in the following ways:
- it can be added to the Basic fare or WIZZ GO during the reservation/booking of Your flight or can be
added to Your existing booking; or
- it can be purchased as part of the WIZZ Plus (it is included in WIZZ Plus). Please note, that in case
WIZZ Plus is purchased within 4 hours of the scheduled time of the departure of Your flight, Auto
Check-in service is not included in WIZZ Plus.
2.3. If you select Auto Check-in, it will be applied to all flights and all Passengers in the
reservation/booking and the service fee will be calculated according to and based on the number of
Passengers and flights.
2.4. Please note, that in order to be successfully checked-in via Auto Check-in, the following data need
to be provided:

- Your and the all the accompanying Passenger’s travel document details (except in case of travel from
a place of departure in the Schengen zone to a place of arrival in the Schengen zone);
- a contact phone number in case of travel from a place of departure in the Schengen zone to a place
of arrival in the Schengen zone;
2.5. Through the Auto Check-in purchased, for You and for the Passengers in your reservation/booking
(if any) the check-in process will automatically take place 50 hours before the scheduled time of the
departure of Your flight, if you provided the necessary data (as per Clause 2.4. of the present Terms
and Conditions).You can provide the data indicated in Clause 2.4. up to 4 hours before the scheduled
time of the departure of Your flight in order to be checked-in through the Auto Check-in service, i.e.
benefit from the service.
2.6. After You and the Passengers in your reservation/booking (if applicable) have been checked-in,
You will receive the Boarding Pass(es) according to the following:
- in case of bookings up to 10 people the Boarding Pass(es) will be sent to You via email to the email
address provided in your WIZZ Account;
- in case of bookings above 10 people (Group bookings) (details can be found here:
https://wizzair.com/en-gb/information-and-services/booking-information/group-bookings/termsand-conditions ) the Boarding Pass(es) will be available in and can be downloaded from the WIZZ
Account of the Reserver;
- in case of bookings made by Travel Agencies, the Boarding Pass(es) of the Passengers will be available
in and can be downloaded from the WIZZ Account of the Travel Agency;
2.7. Auto Check-in can be purchased only to those flights, where online check-in is allowed and
accepted by the departure airport. List of the airports, where online check-in is not available can be
found here: https://wizzair.com/en-gb/information-and-services/booking-information/check-in-andboarding
2.8. If, after the Auto Check-in you purchased any services to your existing reservation/booking or any
changes happened in relation to your existing reservation/booking, the new (up-to date) Boarding
Pass will be sent to you automatically as per Clause 2.6. of the present Terms and Conditions.
2.8.1. In case You change your reservation, the new Boarding Pass will be sent to you as per Clause
2.6. of the present Terms and Conditions after the change of your reservation is completed, if the new
departure airport (the airport you selected as your new place of departure) accepts and allows online
check-in.
2.9. The Auto- Check in service is offered subject to availability.
2.10. The service is only available for reservations made via wizzair.com or the Wizz Air mobile
application.
3. AUTO CHECK-IN FEE
3.1. The Auto Check-in is subject to a fee per flight per Passenger in the reservation/booking.
3.2. Refundability
3.1.1. The Auto Check-in fee is refundable in the following cases:
- in case your flight has been cancelled by Wizz Air;

- in case You cancel your reservation more, than 14 days prior to the scheduled departure date of your
flight
3.1.2. In cases not expressly indicated in Clause 3.1.1. of the present Terms and Conditions the Auto
Check-in fee cannot be refunded.
For avoidance of doubt,
- no refund of the Auto Check-in fee can be requested in case your cancel your reservation/booking
within 14 days of the scheduled departure date of your flight
- no refund of the of the Auto Check-in fee can be requested in case You check-in manually for Yourself
and/or for the Passengers in your reservation/booking.
- no refund of the of the Auto Check-in fee can be requested in case the data indicated in Clause 2.4.
have not been provided up to 4 hours before the scheduled time of the departure of Your flight;
3.3. The Auto Check-in fee will be determined in the currency of the fare or bundle, which means the
currency of the place of your departure, unless we indicate another currency at or before the time of
payment or you choose to pay in a different currency. The invoice is issued in the currency of the place
of departure.
3.4. The prices indicated in a given currency on the Website or in the WIZZ mobile application are valid
only if that given currency is the currency of the place of departure of the selected flight as defined by
Wizz Air. If you choose to pay in a different currency, the price will be converted by us.
4. MISCALLEANEOUS
5.1. Wizz Air reserves the right to restrict the availability of the Auto Check-in.
5.2. In relation to the personal data you provided us during the Auto Check-in process, we act in
accordance with applicable data protection laws in connection with the provided personal data. Our
Privacy Notice is available on our Website.
5.3. Unless otherwise provided by any mandatory provisions of any applicable law these Terms and
Conditions shall be governed by the laws of Hungary. Any dispute between you and us concerning this
service in any way whatsoever shall be subject to the non-exclusive jurisdiction of the courts of
Hungary. “Non-exclusive jurisdiction” means that you may bring a claim against us in a jurisdiction
outside of the courts of Hungary
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