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ELoaxywyn

‘OTV YOPXTETE ELOLTNPLO YIX VX TXELOEWPETE HE TITHNON TIOU EKTEAOULUE,
OUVATITETE OUUPBXON METXPOPKG MXTL MXC. H cOpPxon dLeTTeTal 1o (1) TIC
TTpo0TT00€TELC TTOU XVXYPXPOVTXL OTO ELOLTHPLO OPOMOAOYLOL KL OThHV
XTTOOELEN TIXPXAXPBNG, (2) OTTOLECDNTIOTE XPEWOELC LOXLOLUV PBXOEL TOU
TipoAoyiov, (3) TOug VOULKOUC OpouC KXL TLC TTpoUTTO0€ETELC METXXPOPXKC KL (4)
TOUG EKXOTOTE LOXVOVTEG KXVOVLOMOUC.

AuTol €lvat oL vouLkol 0pol kxL oL TTpoUTToBETELg NETXdOPXG (oL «Opol» 1 oL
«Fevikol ‘Opol Metaxdopic») TTou Loxbouv ywx Thv Kp&Ttnon oxg pe tn Wizz Air
UK Limited, MLx LOLWTLKA ETRLPELX TTEPLOPLOMEVNG ELOLVNG ME XPLOPO UNTPWOL
10982241 kol KXTXXWPLOMEVN €dpx 0TO HvwueEvo Bxoilelo, otn dLevBuvan
Main Terminal Building London Luton Airport Luton LU2 9LY.

2TOUC TTXPOVTEC ‘OPOLC EVOWNXTWVOVTXL TX EENG, OXV VX 0pLlToVTXV TTANPWG
0€ XUTOUC KXl LoXVOoULV ETTioNG YL TV Kp&Tnom oxc:

1. oL'Opol Xpnong Tou IoTOTOTIOL UXG, EXV XPNOLUMOTIOLELTE TOV IOTOTOTIO 1)
™V Edappoyn Hag, kot

.2. omrolodnTroTe €yypodo EmPefaiwong KpXTnNong KoL OTIOLECONTIOTE

OULYKEKPLUEVEC TTpoUTTO0€ETELC 0piCoVTXL O€E XUTO.

ALXBXOTE TIPOTEKTLKX TOUG TTXPOVTEG ‘'Opoug KoL PEBXLWOELTE OTL TOUG EXETE
KXTXVONOEL TIPOTOU TIPXYMKTOTIOLNOETE KPKTNOELG TITHOEWV ME TN Wizz Air. OL
‘OpoL EVNUEPWVOVTXL KXTX dLXOTAMXTX KXL OX TTPETTEL VX EXETE OLXPBXTEL KKL
KXTXVONOEL TNV EVNUEPWHEVN EKDOON TTPOTOU TIPXYMXTOTIOLNOETE KPXTHOELG
TITACEWYV, KXOwcg N Z0UBxon MeTadpopdC KXTXPTICETXL KXTOTILV €E0PANONG
Tou ZuvoALlkoO NxUAoL KoL €kdoong Tou Eloltnpiov dpouoroyiov xx1ro Tn Wizz
Air.

OpLoUEVEC EKDPATELC KXL NEEELC OTO TTXPOV €YYPXDO PEPOUV TUYKEKPLUEVEC
ONMOXOLEC, Ol OTTOLEC EVOEXETXL VX OXETLCOVTXL XTTOKAELOTIKX ME TO TTXPOV
EYYPXRDO KOL VX XPNOLMOTIOLOUOVTXL HE OLXPOPETIKO TPOTIO KTTO KAAEC
XEPOTTOPLKEG ETHRLPELEC. OTXV OPLOUEVEC NETELC KXl PPROELC VXY PXPOVTXL E
KEGOXAXIX YPXUMUXTX OTOUC TTXPOVTEC 'OpouC, TTPOKELTKRL YLK OTUYKEKPLUEVEC
€VVOLEC TTOUL TTPoadLlopiCovTal oTnV Mxp&yprdo 2 TTXPARKETW.



1.4.

3To TTXpOV €yypodo, oL opoL «Wizz Air», «eMEig», «EMELG», «EMXC», «EMXC»,
«MXG» N «Mag» TTpocdLlopiCouv Tn Wizz Air UK Limited, evw oL 0poL «€CTELc»,
«Egeig», <ETXG» 1 «<ETXC» XVXPEPOVTHL OE ECXG WG ToV ETTR&TN 1) To TTpdoWwTTO
TTOU OLeEVEpPYEL ThV Kp&Tnon.

SNUXOLEC OUYKEKPLMEVWYV AELEWV KL €EKPPROEWV OTOULC
TTXpovTeg ‘Opoug / OpLouoLg

ENHAIKAZ XYNOAOZX: eVvAALKXC ETTLBXTNG TOUAXXLOTOV OEKXEEL ETWV TIOU
BpilokeTxl oTNV dLx KpkTnon pe kxtToLo Bpedog 1 TTxdl kxL To TLUVODEVEL OTNV
TITAON.

TMPOZOETEX YTTHPEZIEX: oTrOLXXONTIOTE TTPOLOVTX N/KXL LTTNPECLEC XYOPXTETE
O€ OXEON ME KKEPOMETKDOPEC KKL TK OTIOLX TTXPEXOVTXL, TIPOCPEPOVTXL N
TTWAOUVTXL OTN ALXVLKR 110 TN Wizz Air n &1md TpiTOLG TTRPOXOULG, OTTWG YLX
TTKPXOELYUX LTTNPECLEC EVOLKIXONG XUTOKLVATWYV I LTINPECLEC dLXUOVNG O€
TEVOOOXELD, METEL KAAWV. 2€ OPLOMEVEC TIEPLTITWOELS, oL TTpOoOeTeC
YTINPETLEC EVOEXETXL VX OLUVLOTOUV TTXKETO KXTTO VOULKI XTTOWN.

AIKAIQMATA EIMIBATON KAI AAEIOAOTHZH AIOPTANQTQN AEPOTIOPIKQN
TAZIAIQN (TPOTTOTIOIHZH) (€€0d0¢ ox1t0 TNV EE): Ol kxvoviouoi Tou 2019 ylx T
OLKXLWUXTX TWV  ETMLRTWY  KOL TNV KOELODOTNON TWV  dLOPYXVWTWV
XEPOTTOPLKWY TXELWLWV (TpoTtrotroinon) (€€odog ot1o Tnv EE) N oAAwwg
axvodepouevol wg Kavoviopog (EK) xxpt8. 261/2004, 0OTTWG TPOTTOTTOLNONKE XTTO
APR cOudpwve HE TNV EVOTNTX 3 TOL VOUouL Tou 2018 Tng EvpwTrxikng Evwong
(Trepl xTTOXWPNONG).

TEAOX AIAXEIPIZHZ EKXQPHZHZ: TO TTANPWTEO TEAOG VKX ETTLAXRTN KXL XVKX
TITAON, EXV EKXWPNTETE TNV XELWAT) OXKG OTTWC TTPOPAETTETXL OTNV TTXxp&ypxdo
18.4.2, yix To 11000 TTOL 0piCETNKL OTOV |IOTOTOTIO KXTX TOV XPOVO KXTXPTLONG
™G Z0uBaonc.

E®PAPMOIH: n ebaxpuoyn kvntoL «Wizz Air» TTOU CUVOEETXL ME TOV IOTOTOTTO KXL
EKTEAELTOHNL XTTO 1N ywx Tn Wizz Air kxt 0OTnv OTolxX MTTOpoLV VX
TTPXYMXTOTTOLOUVTXL KpXTATELC.

IZXYOYZA NOMOOEZIA: o6AoL oL VOMOL, OL JLXTKEELG, OL KXVOVLOMOL, Ol
PUOULOTIKEC OLXTXEELC, OL UTTOXPEWTLKOL KWOLKEC OCUMTIEPLPOPRE KXL Ol



OEOMUEVTIKEC KXTELOUVTAPLEC YPRUMEC, TUMTTEPIAXMPBARVOMEVNC TNG Z0UPBXONC
kot Tou KoxvoviouoU 2027/97 TTou dLETTOLV TNV Kp&XTNOTN 0KG, TO TXELDL OXG JE
EMXC KOL OTTOLECONTIOTE TIXPEXOMEVEC AOLTTEC YTINPECIEC OTO TIAXLOLO TWV
TTXPOVTWY ‘Opwv.

ATTOZKEYEZ: LOLOKTNOLXKKX XVTLKELMEVX TTOU OXC OUVOOEVDOLV OTO TKELOL oK
w¢ EAeyueveg Atrookevég, Mn EAeyueveg ATTookeVEg, TTpOoOeTEC ATTOOKEVEC
€EVTOC TOU XEPOTK&XDOULC 1 TTPOTWTTLKX AVTIKELMEVX (EEXLPOUVTXL XVTLKELMEVX
TWV OTTOLWV N HETXPOPX XTTRYOPEVETHL BXOEL TWV TTXPOVTWY Opwv).

ETIKETA TAYTOITOIHZHX ATIOZKEYQN: €yypxdo TO OTIOl0 €KdIdETXL
XTTOKAELOTIKX YLX OKOTTOUG TXUTOTTOLNONG Twv EAEYMEVWY ATTOOKELWV KXL
TOTTODETELTXL ETTL XLTWV.

ETIKETA ANAKTHXHZ ATTOZKEYQN: €yypodo TO OTTOLO EKOLOETHL XTTOKAELOTLKX
YLX OKOTTOUC TRUTOTTOLNONG TWV EAEYHEVWY ATTOTKEVWV KXL ETTLKOAAXTXL OTNV
Kaptox ETTBipaonc.

MPOZQITO TIOY AIENEPTEI THN KPATHZH: ¢uolkd TIpOOWTIO TIOU EXEL
OUMTIANPWOEL TO OPLO NALKIXC OUVXLVEONG KXL OLXOETEL TIANPN VOMLKN
LKXVOTNTX | VOULKO TTPOOWTTO TO OTTOLO EVEPYEL YIX AOYXPLXOMO TOL ETTifdTn
KoL OLEVEPYEL TNV KPXRTNON OTO OVOUX KL YLX AOYXPLXOMO TOUL ETfdTn N
AWV ETTiBatwv. Q¢ «TTpOCWTTO TTOL JLEVEPYEL TNV KPATNON» VOELTXL ETTLONG
OTTOLOONTIOTE PUOLKO TIPOTWTTO 1 OTTOLXONTIOTE ETXLPELX KXTXPXAANEL 0TN WizZ
Air Tov 2ZUVOALkO NxOAo, OTTwg opiCeTat oTo ElolTnpLo dpouoAloyiov TOUL
ETB&TN, KXOWC KXL OTTOLOOATIOTE THELOLWTLKO TIPXKTOPELO.

KPATHZH: kp&Tnon ylx uix 1 TEPLOOOTEPEC TITAOELG Tng Wizz Air (ue
OoTTOleCONTIOTE TTpOCOETEC YTINPECIEC, KXTX TIEPLTITWON) 1N OTToLX
ETTLRELKLWVETXL OTAV YIVETXL OEKTH XTTO TN Wizz Air.

KAPTA EIMIBIBAZHZ: éyypxdo To otroio (i) ekdideToil oTn Bupildxx eNéyxouv Twv
eLaltnplwyv (Bupidx check-in) B&oel Tov kKWdLKOL Kp&TNONCG N Touv ElolTnpiov
dpouoAoyiov Kol €EYKUpwWV ToEWLWTIKWY Eyyp&dwv n (ii) EKTUTTWVETXL N
METXPOPTWVETXL NAEKTPOVIKX XTTO €EOTXC N €EMPXVITETHL OTO KLVNTO OKG, EXV
xpnowuotroteite Tnv  Edapuoyn (Passbook 1 edapuoyn avTioTolxng
AELTOLPYLKOTNTRG), XPOTOL OAOKANPWOEL N dLxdLkxaix check-in online i péow
KLVNTOU, KXL TO OTTOLO OXC ETTLTPETTEL VX ETTLRLBXOTELTE OTO XEPOOKKDOC.

ATTOZKEYEZ KAMTTINAX: oL ATTOOKEVEC OXG, TTEPKRV TWV EAeEYUEVWV ATTOTKELWV,
TTOU TTEPAXMPBA&VOVTXL 0TOV NXUAO, OL OTTOLEG TTIXPXKUEVOULV OTNV KXTOXN OKG
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KO’ OAN TN dLXPKELX TOL TRELOLOV OXC, TUMPWVX HE TOLC TIXPOVTEC MEViKODC
‘Opoug MeTtaxdopic.

THAEPQNIKO KENTPO: vttnpecieg TNAEPWVIKNG EELTTNPETNONG TTEAXTWY, OL
OTTOLEC TTIXPEXOVTXL METW TWV TNAEDWVIKWY XPLOUWYV TTOL XVXYPXPOVTHL OTOV
loToToTrO.

TEAOX AKYPQ3IHZ: To TEAOC TTOU ODEINETE VX KXTKPBXAETE TE TIEPLTITWOT TTOL
XKUPWOETE TNV KPXTNON OXG, OTTWC TTIPOPAETTETHL 0TV TMxpkypxdo 6.4.1 kat
YlLX TO TTO00 TTOU OpIiCETKL OTOV IOTOTOTIO KXTX TOV XPOVO KXTXPTLONG TNG
JupBxonc.

SYMBAZH NAYAQ3IHZ: cOpBxon VoROAWGONG METXPOPXG 1N OTTOLX KXTXPTLCETHKL
oLUPWVX PE TOVG TTXPOVTEC evikoLG ‘'Opoug MeTdopic.

EAETMENEX ATTOZKEYEX: XTTOOKEVEC TLG OTTOLEC TTXPXXOLOETE 0T Wizz Air ylx
OKOTTOUC METXPOPXKC KXL YLX TLC OTTOLEC €KOLOETHL xTTO TN Wizz Air ETikETX
ToxvToTTOolNONG ATTOOKELWYV KXL ETIKETX AVXKTNONG ATTOOKELWYV KXTX TOV XpOVO
TTRPXdOONC.

TMTPOGEXMIA CHECK-IN: n trpoBecpiox €vtog Tng otrolg odeileTE VX EXETE
OAOKANPWOEL T OLxdLkxoilxx Tou check-in kol v €xeTe A&PeL Tnv K&pTto
EmBiBxong oxc.

OPOI 2YMBAXHZ: oL 6poL TTOUL TTEPLEXOVTXL OTO ELOLTHPLO DpOUOAOYLOU OXG KXL
oToULC TTXPOVTEC MevikoLC ‘'Opouvg MeTxdop&c.

3YMBAZH (AEPOMETA®OPAZ): n ouvpBxon oxepoueTadopic ETBxTWY Kol
ATTOOKELWYV TNV OTTOLX KXTXPTLCETE Ue TN Wizz Air oLudwvx pe Toug ‘Opoug
™G¢ Z0pPxong kot Bxoel Tng otoixg n Wizz Air METXDEPEL ETKC KXL TLG
ATTOOKEVEC OXC OTTO TOoVv TOTTO Avaxwpnong otov Tomo TIpooploupov. H
SOMBXON XVTLUTTPOOWTTEVETKL XTTO TO ELOLTHpLO dpouoloyiov kaxt TNV ETikéT™
TovToTroinong ATTooKELWYV (EdOTOV EKOODEL).

2YMBAZH: H Z0uBxon Tou MOVTPEXA YLX TNV EVOTTIOLNON OPLOMEVWYV KXVOVWYV
OTLC dLEBVELC XXEPOTTOPLKEC METXPOPEC, N OTTOLX LTTOYPXINKE OTO MOVTPEXA
oTLC 28 Mxiov 1999, OTTWC EKXOTOTE TPOTTOTTOLELTHL KXL CUMTIANPUWVETXL.

XQPEX THX AEPOMETA®OPAZ: oL xwpeg OTLC oTroiec Bpiokovtal o ToTrOCg
Avaxwpnong ket o Totrog MpoopLauo.



TMAHPQMA: €€0U0L000TNUEVO TTPOCTWTTLKO TO OTTOLO EKTEAEL KXONKOVTX EVTOC
TOU XEPOOKKXDOUG, OTTWG TILAOTOL, XXEPOOUVOOOL, TEXVLKO TIPOTWTILKO KXL
TIPOTWTTLKO XOPXAELXC.

HMEPA (HMEPEZ): nuepOAOYLXKN NUEPX N NMEPEC, TUUTTEPIAXUBXVOUEVWV OAWV
TWV NUEPWV TNG €ERBOMKDdNRG, ULUTTO TOov Opo OTL, YLX TOUG OKOTTOUG
KOLVOTIOLNOEWYV, N NUEPK KXTX TNV OTTOLX XTTOOTEAAETXL N OXETLKN ELOOTTOLNON
dEV TTPOCUETPATXL OTNV TTpoBeTi.

EE: n EvpwTtxikn 'Evwaon, CUUTTEPIAXMBXVOUEVWY TWV KVTLOTOLXWV KPXRTWV
MEAWV.

TTPOZOETEX ATTOXKEYEX ENTOZ TOY AEPOZKA®OYZ: oL ATTOOKEVEG OXG, TTEPXV
TwV EAeyuEVWY ATTOOKELWV KXL TwV ATTOOKELWV KoUTTivxg, oL OTTolEg
METXDEPOVTHL EVTOC TOU XEPOTKXPOULC KXO’ OAN TN SLXPKELX TOL TXELOLOV TXKC
KL LUTTOKELVTXL O€ TEAN YTIpeowwy, cOUPWVX PE TOLUG TTXPOVTEC [EvikoUg
‘Opoug Metaxdopig.

NAYAOZ: 1O TiMNUX TTOUL Elval KXTXBANTED YLX TNV XEPOMETHRPOPXK XTTO TOV
Totmo Avaxxwpnong otov ToTtro Tpooplopol. O NxOAOG TTeEpAXUBXVEL dOpoLG
KoL TEAN (CUMTTEPIAXMPBXVOMEVWY TWV TTPOPBAETTOMEVWV TEAWV XEPODPOMLOU
KoL TWV KPXTLKWV dOpwV), Uik ATTookeun Koxutrivag kxOwg Kkt To EAXXLOTO
000 TeAWV AotV YTINPECLWY TTOU KTTRLTELTXL YLX TNV TTPXYMXTOTIOLNON
KPXTNOEWV.

TEAH AOITIQN YTTHPEZIQN/TEAH YTTHPEZIAX: TEAN TX OTTOlxX €lvaXl KXTOPBANTEX
Yl OLkdOpeC ULTINPECieEC TIOU POPOUV (KEPOMETHRDOPEC, OTTWG CKUTX
TpocdlopiCovTtal oTov loTOTOTIO, €LXLpOUMEVOL Tou TéAoug TTpooTXOixG
©eonc, Touv Tehoug AkLpwanNg, Tou TeEAoug Wizz Discount Club kxt Tou TEAOULG
MpooOeTWV YTINPETLWV.

FENIKOI OPOI META®POPAZ: oL dLXTREELG TTOU LOXVOULV YLX TLG XEPOMETXPOPEC
EmBoTtwy KL ATTOOKELWV TIOU €EKTEAOLVTXL o110 Tn Wizz Air, oTTwg
TTRPARTIOEVTHL OTOUC TTXPOVTEC [evikovg 'Opouvg MeTxxdop&g KoL oL oTroiol
xvodepovtal eTtiong wg OPOI.

EIZITHPIO APOMOAOTIOY: (i) eyypoxdo TTOU TTEPLEXEL OPLOMEVEC ONMXVTLKEC
TIANPODOPLEC KKL TO OTTOLO EKDLOETHL KXL XOPNYELTHL OTOUG ETTIBXTEC METX XTTO
™V TTARPN KXTKBOAR TOL ZuVoALtkoL NaxOAov oTn Wizz Air 1 (ii) o€ TTepimtTwaon
TPRYMXTOTIOINONG XAAXYWYV OTHV KPXTNON XTTO ToV ETTLR&TN, €yypodo TTOU



EKOLOETHL KXL XOPNYEITXL O€ KLUTOV WC XTTOBELEN KTTOOOXNC TWV OXETLKWY
OXAAXYWV €K MEpOULC TN Wizz Air.

ETIKETA TIEPIOPIZMOY EYOYNHZ: €yypoxdo TIOU €EKOIDETHL KXTX TOV XPpOVO
TTRXPXAXPBNC TwV ATTOOKELWYV, OTO OTTolo opileTxt OTL n Wizz Air o¢epel
TTEPLOPLOMEVN €LOLVN Yl EAeyuévec ATTOOKEULEC OL OTIOLEC €XOULV Yivel
XTTOOEKTEC XTTO TNV LdLX YLX HETKDOPX KXKL EXOLV LTTOOTEL OTTOLXONTTOTE PpOBOoPX
1 O€EV EXOLV TO KXTXAANAO MEYEBOC, dEV BplokovTal O€ KXTXAANAN KXTXOTXON
I TTEPLEXOLV ELOPARVLOTX KVTLKELUEVKX.

ANHAIKO ATOMO: emmBXTNG NALKIXG KXTW TWV 14 €TWV KXTX TOV XpOVO TOU
TXELOL0U. BPEDPOZ: XTOMO NALKLXG KXTW TWV 000 ETWYV, XAAX TOUAXXLOTOV dLO
€BOOUKOWY KXTX TOV XpOVO TOUL TaELOLOV. TTAIAL: XTOMO NALKLXC &XVW TWV dLO
ETWV KXL KXTW TwV 14 eTwyv, oTov TTANOuvTLKO: TTAIAIA.

TEAOZX ATTIQAEIAZ TITHZHX: TEAOC TO OTTOL0 KXTXBXAAETKL O€ TTEPLTITWON TTOU
XXOETE TNV TITNON OKG KXL ETILOVUELTE VXX THELDEYETE PE XAAN TITRON TNg Wizz
Air. To oxeTlkd TT000 0piCeTL OTOV lOTOTOTTO.

AOITIEX YTTHPEZIEX: OTTOLXONTTOTE TTPOTOVTX I/ KXL UTTNPETLEG XYOPXTETE KKL TX
OTTOLX TTXPEXOVTXL, TIPOTPEPOVTNL /| TTWAOUVTXL OTN ALXVIKH &XTT0 TN Wizz Air
N XTO TPLTOUC TIXPOXOUC, EKTOC XTIO 00X OXETLCovTXL ME Tn ZUMPBxon
Aepopetadopic n Tig TpoobeTeg YTTnpeaiec.

TTAKETO/OPTANQMENEZ AIAKOTIEZ: TTXKETO OUMPWVX ME TO XpBpo 2 Twv
Kavoviouwv Tou 2018 T1repi OpYXVWUEVWV OLXKOTTWV KXL OUVOEOMEVWV
TREWLWWTIKWY pLOUiloEWY, oTTOTE N Wizz Air Bewpeltal dLopYXVWTNAC N
TTWANTAC ALXVLKNG TOU TIXKETOU. EXV O OUVOUKOMOC TWV ETTLAEYMEVWV
TTpOooBeTWV YTINPETLWY OLVLOTX TMXKETO, TOTE N Wizz Air 0XG EVNUEPUWVEL KXTX
TN OLXKOLKXOLX TIPXYMXTOTIOLNONG KpXTNONG.

ETTIBATHZ: otrolodnToTe &ToMo avadepeTxt otnv Kp&ktnon ket To oTroio
emmBLB&TCetat 1) B emiBLBxoTel oe TrTRON TN Wizz Air (EKTOC TWV MEAWV TOU
TTANPWMNKTOC).

EMIBATHX ME KINHTIKA TIPOBAHMATA ‘H ME ANAIKH TIA EIAIKH BOHGEIA:
(«EKTT»): OTTOLOCONTIOTE ETTLRXTNG ME KLVNTIKX TTPOBANUXTX KXTX TOV XpOVO TNG
XEPOUETRDOPKC AOYW CWUNTLKNG XVXTTNPLXC (XLoONTNPLXKNAC R KLVNTLKAC),
VONTLKNG XVIKXVOTNTXG, NALKIXG, XTOEVELKG 1) OTTOLXTONTIOTE XAANG KLTLXG, O
OTTOL0C XPELXTETNHL ELOLKN TTPOTOXN AOYW TNG KXTXOTXONG TOU.



TTPOZQTTIKA ANTIKEIMENA: T ®VTLKELMEVX TTOL XxVxdépovTaL oTnVv TTxp&ypxdo
15.3.5 Twv TrxpovtTwyv levikwv Opwv MeTdop&g, T OTIOLX MTTOPELTE VX
METXPEPETE MXTL OXC OTO (KEPOOKXPOC, XWPLg XpEwan, TEpRV Twv Mn
EAeyuéEVwV ATTOOKELWIV.

TOTTOX ANAXQPHZHZ: o xxepoAluévg o oTroiog avaypideTxt oto Elolttnplo
dpopoloyiov oxg kL oTn PBkon dedouévwv Tng Wizz Air wg TO ONUELo
€EKKLVNONG TNG XEPOMETXPOPXC.

TOTTOZ TIPOOPIZMOY: 0 (XEPOALUEVHG TTPOOPLOMOL TNG XEPOUETXRDOPXKC O
OTTOL0C XVXPEPETHL UE XUTHV TNV EVOELEN O0TO ELoLTRpLO dpouoAoyiov kxL oTn
Bxaon dedouevwy Tng Wizz Air.

TTOAITIKH ATTOPPHTOY: n ToAwtikn Tng Wizz Air TTou TTxpxTiBeTxt oTov
[OTOTOTIO OXETIKX ME TN OLXXELPLON TWV TIPOCWTTLKWY OEDOMEVWYV TX OTTOLX
TTxpexovtal otn Wizz Air x1mo €oXg 1 &1o 1o TTpOCTWTIO TTOU OLEVEPYEL TNV
Kp&XTnon.

SKYAOX ZYNOAEIAZ: oTtwg opiCetat oOupwvex Me Tov Kovoviouo oplB.
1107/2006/EK.

2KUAOL OLVOOELXC

3KUAOG OUVODELXG TUDAWY KXL XTOMWYV ME TTPOPAAMXTX OpXONG

2KUAOC OUVOOELXG XTOMWY HUE MELWMEVN KLVNTLKOTNTX

SKUAOC OUVOOELXG XTOMWY ME XTTWAELX XKONG

2KUAOC BONOELXG XTOMWY TTOL TTROXIVOLV KPLOELG ETTIANYILKG

2KUAOG OUVODELXG XTOUWYV ME XVXTTNPLX

KANONIZMOX 261: Kavoviopog (EK) optB. 261/2004 Tou EuvpwtrxikoL
KowoBouAiov kol Tou ZUMBOUALOUL, OTTWC EKKOTOTE TPOTTOTTOLELTXL KL
OUMTIANPWVETXL.

KANONIZMOX 2027/97: Kxvoviouog (EK) xxptB. 2027/97 Ttou ZuuBouAiov Tng
9Ing OkTwPpiov 1997 yix TNV €vBLVN TWV XEPONETXDOPEWY OTOV XdOpP& TNV
XEPOTTOPLKN METXPOPK ETMIPXTWYV KXL TWV KTTOOKELWV Toug (OTTWG
TpoTrotrolOnke 1o Tov Kovoviopo (EK) optB. 889/2002 Tou EuvpwtrxikoL
KowoBouAiou kxt Tou ZupBouvAiov Tng 13ng Mxiov 2002).

TTPOFPAMMA: oL Wpeg &PLENG KXL XVXXWPNONG KXBE TITRONG, OTTWC opillovTaL
x1r0 TN Wizz Air kxt dnuoaolevovtxl aTov loToToTIO.

ETA: EWWkO TpafnkTikd Akxiwux, OTTWC opileTtal 10 TO AlEBVEC
NOoMLOMOTLKO Tapelo. (H TpeExovox ELX XUTNG TNG VOULOMXTLKNG MOVXOXG
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xvoxdpEpeTaL oTov loToToTro Tou ANT, www.imf.org, KxBW¢ KXL OTLG OLKOVOULKEC
OENLDEC TWV EPNUEPLOWYV NEYKXANG KUKAODOPLKG.)

TEAOXZ TTPOZTAZIAYX OEXHZ: To TEAOC TTOU OGEINETE VX KXTXPXAETE OTIWG
opiCeTaxt oTOV lOTOTOTIO KXTX TOV XPOVO KXTXPTLONG TNng ZLMBXONG, o€
TTepLTTTWON TTOL N Wizz Air XOKNOEL TO dIKXLWHUX TNG VX XKLUPWOEL TNV KPXTNON
oG OLUPWVX UE TOLG TTXPOVTEC NEVIkOLG ‘Opoug MeTxdopXg 1 T€ TTEPLTTITWAN
TTOU XKUPWOETE €ECELC TNV KPXTNON OTIWG TTpoPAETTETXL OoThv TTxp&ypxdo
6.4.2.

TTAPOXOZ YTTHPEZIQN: TpiTOC TTXPOXOG TTOU TIPOCTDEPEL, TIXPEXEL, OLEVEPYEL N
OlxBéTeL oTnVv ayop& TTpOooBeTeEC YTINpeoiec, CUMTTEPIAXMPBXRVOMEVNG TNG
TIKPOXNG OE CUVEPYXTLX I EE OVOUKXTOC XAAWYV TPLTWV HEPWV.

TIMOAOIO: oL dNUOCLELMEVOL VXUAOL, TX TEAN KXL OL OXETLKOL ‘OpoL TTou €xouv
KXTXTEDEL, €POOOV TTXLTELTKL, OTLG OPMOdLEG opxeEC. OL OXETLKEG
AETITOMEPELEC dLTiBeVTXL oTOV loTOTOTIO O€ O,TL XPOop& TOV ZUVOALKO NxOAO
KL TOUG OVTLOTOLXOUC OpOUC KXL TX TEAN OLXPOPWV ULTINPECLWY TIOU
TTRKPEXOVTHL XTTO TN Wizz Air, kxBwg kot Aoutrol kxvoviouoi tTng Wizz Air.
MeploooTepeg TIANPOdOPLeEC OXETIKX ME TO TLHOAOYLO TN Wizz Air TTpEXOVTXL
oToV |OTOTOTIO KXL OUYKEKPLUEVX OTn OlevBuvon: https://wizzair.com/en-
gb/information-and-services/prices-discounts/all-services-fees#/.

2YNOAIKOZ NAYAOZ: TO TiMNMX TTOU ELVXL KXTXBANTEO YLX ONEC TLG LTTNPETLEC
TTOU TTXPEXOVTXL O€ ECXC XTTO TN Wizz Air, cupTreEpIAXMBxVOUEVOL ToL NxUAoOU
NG OKEPOMETXDOPAG, TwWV TeAWV AolTtwv YTINPECLWY 1 TWV TEAWV
OTTOLXOONTIOTE XAANG UTTNPETLXG XYOPXTETE HETW TOUL lOTOTOTTOU.

TAZIAIQTIKA EITPAGA: Tx €yypodo TTOU KTTXLTOUVTXL KTTO TLC XWPEC TNG
AepoueTxpopXC YLXx Tn  OLEAELON CULVOPWYV, TNV TPXYMXTOTIOLNON
XVTXTTOKPLOEWYV H/KXL TH dLXUOV] OE OUYKEKPLUEVO KPXTOC.

MH EAEFMENEX ATTIOZKEYEX:: oL ATIOOKELEC OXC, TTEPXV TWwV EAeyueEvwy
ATTOOKELWYV, OL OTTOLEC METKPEPOVTHL EVTOC TOU XEPOTKKPOULC KO’ OAn Tn
OLXPKELX TOUL THELOLOL OXG, TUMPWVX ME TOULC TIXPOVTEC levikoLC ‘Opoug
MeTxdop&c.

ITOTOMOX: www.wizzair.com

Medix ebpapuoyncg, EbXPUOCTED dIKKLO KXL DIKXLODOTLX


https://wizzair.com/en-gb/information-and-services/prices-discounts/all-services-fees#/
https://wizzair.com/en-gb/information-and-services/prices-discounts/all-services-fees#/
http://www.wizzair.com/

3.1.

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

FEVIKEC DLXTXEELG

Me Tnv emipOAXREN VTIBETWY dXTREEWY TNg ZVMBxong 1 Thg loxbovorg
NopoBeaing, n cupPBXON METRPOPXKC TTOL CUVATITETE PE TN Wizz Air kxOwg kot
oL TTXpOVTEC levikol Opol METXPOPKRC TIPETTEL VX OLETTOVTXL XTTO KL VKX
€EPMNVELOVTXL CUPDWVX ME Th VOPoBeTix TNg AyyYALlxg kot TNG OVXALXG.

OL ToepovTeC ‘Opol Bx LoXVOLV YLX OTTOLXOATIOTE TITNON YLX TV oTroix n Wizz
Air avaypdetxl oto ELoLThplo dpopoAoyiov wg METXPOPEXS (XVEEXPTNTX
XTTO TOV TIPXYMXTIKO XEPOUETHPOPENR) KXOWC KHL YLK OTTOLXONTIOTE TITHON
TIPXYMXTOTTOLELTHL KXTX XAAOV TpOTTO X110 Th Wizz Air.

Mepxv Twv TTXPOVTWY Opwyv, EXV KYOPXROETE MECW TPLTOU TIXPOXOU
uTTNPETLWY TTPOCOETEC YTINPETLEC OL OTTOLEC TTXPEXOVTXL XTTO 1 MECTW Thg Wizz
Air, eVOEXETXL VX LOXVDOUV OUYKEKPLMEVOL OpOL KL TIPOUTTO0ETELC YIX TLC €V
AOYW LTTNPETieC. BeBxLwOeiTE OTL EXETE DLXBXTEL TOLG TTXPOVTEG ‘OpOoLGC, ONEG
TIg ouvadeic TTANPOoPOpLeEC KXL ELDOTTOLNTELC KXOWC KXL TOUG OPOULG KXL TLG
TTpoUTTO0€ETELC TUXOV TTPOGOETWY YTTNPETLWY OL OTTOLEC TTXPEXOVTHL XTTO TOV
XVTLOTOLXO TTXPOXO, TTPOTOU OAOKANPWOETE TN CUVXAAXYN OXC ME TN Wizz Air
N ME TOV XVTLOTOLXO TTIXPOXO (KXTX TrEpiTITWwoN). OL OpOL YVWOTOTTOLOUVTXL
KXTX TOV XPOVO THG KPXTNONG KXL XVXYPXPOVTXL OTO EYYpxdOo N OTX Eyyprd
eTTLREPXILONG KPATNONG YLX TLC €V AOYW UTINPECLEC KXL, OE OPLOMEVEC
TIEPLTITWOELG, OToV loTOTOTIO MKC. [ TIEPLOCOTEPEC TTIANPOdOpPLEC
ETTLOKEPTELTE TOV |IOTOTOTTIO HKXG.

3€ OPLOMEVEC TTEPLTITWOELG, N Xyop& TTpOCOETWVY YTINPECLWY EVOEXETKL VX
OUVLOTX KPp&XTNON Yl OpyoVWHEVEG ALKKOTIEC. 2€ KUTNV TNV TIEPLTTITWON,
TTEPXV TWV XTHEEWV TWV TTXPOVTWYV ‘Opwv, EVOEXETKL VX LOXVOULV ETTLONG OL
KXVOVEC TIOU LOXUOUV YL OPYXVWHMEVEC OLXKOTTIEC KL OUVOEOUEVEC
THELOLWTLIKEG  puBULoEle (kxBwg KL XANOL OUYKEKPLUMEVOL OpoOL  TTOU
XVXPEPOVTXL OTNV TTIXPXYPX DO 23).

E&v ayopcoeTe TTpOTOETEC YTINPETLEC METK TNV OAOKANPWOT TNG KPXTNONG OL
oTToleg dev ouvLoOTOUV OpYXVWMUEVEC ALXKOTTEC, TOTE KXTXPTLCETE OXETLKN
oLUBxoN Y TG TTpOTHETEC YTINPETLEC E TOV xvTiOoTOLXO TTXPOXO YTTNPETLWV
kotl N Wizz Air dev dépel kaxpiox eELOUVN O€ OXETN ME TNV TIXPOXH N TNV EKTENEDN
TWV €V AOYW TTpooOeTwyV YTTNpeaLlwy. To TIMNUX TWV TTRPEXOUEVWY TTpOTHETWYV
YTINpeoLwV opilTETHL XTTOKAELOTIKX XTTO TOV XVTLOTOLXO TTXpOXO YTTNPETLWV.
ATT0d€XOMEVOL OTTOLXONTIOTE TTpoodop& TOU TEAELTXLOV KoL
TTPXYMXTOTIOLWVTHG  OTTOLXONTIOTE  TIANPWUN MEow  Tou  loToToTTOU,



3.2.

3.3.

3.3.1.

3.3.2.

€E0V0L0d0TELTE TN Wizz Air vot AKBEL TO KXTXBANBEV TTOTO KXL VX TO dLxBLB&OEL
OTOV OvTLOTOLXO TIXPOXO YTINPECLWV YLX AOYXPLXOHUO OKG. 2€ OPLOMEVEC
TIEPLTITWOELG, TO TEAOC TTpOOOETWY YTTNPEDLWY TIPETTEL VX KXTXBANOEL x1TO
€0XG xTreLOeixxg oTov TTXkpOXO YTTNPETLWV.

NxOAwom peETaDOPXKC

3€ TTEPLTITWON TTOU N METXDOPK EKTEAELTXL dUVKUEL ZOUPBxoNg NxOAwaONC, oL
TTXPOVTEC ‘OpoL LOXVOULV HOVO GTOV BXOUO TTOL EVOWNXTWVOVTXL 0" ’xvadopXG
N KXTX &ANOV TpoTro oTn Z0pBaon NxOAwong n otnv Kp&tnon (MxTl We TIg
XVTLOTOLXEC TPOTTOTIOLHTELG TTOU TTPOPRAETTOVTXL OTO ELOLTHPLO TNG VRUAWGONG
Il OTOV KXVOVLOMO TNG VXUAwGONG B&oeL Tng Mapaxypidou 23).

EbxpHOOTED dIKXLO KXL dLKXLODOTLX

Me TNV emPUAXEN XVTIOETWY dLXTXEEWYV TnG ZLMPBxONG N TnG loxbovoog
NopoBeoing, N cUMPBXON METRPOPXKC TTOL CUVATITETE ME TN Wizz Air kxOwg kot
OL TTIXPOVTEC YEVLKOL OpolL METRDOPXC TIPETTEL VX OLETTIOVTXL KTTO KL VX
€PMNVELOVTXL CUNDWVX WE Th VOMoBeaix TnNg AyyAlxg kot TG OLXALXG.

T dlkxoThplx TNG AyyAixg kot TG OuoxAlxg Oox €XOUV PN XTTOKAELOTLKNA
OLKKLOdOOIX YLX OTIOLXONTIOTE CUMPBXTLKA 1N €EEWOLMBXTIKA dlxdopX
TIPOKUTITEL XTTO 1|  OXETICETXL ME TNV €V AOYw  oLMBoon,
OUMTTEPIAXMPBXVOUEVWY, EVOELKTLKKX, dLXPOPWY OXETIKX ME TNV KXTXPTLON, TO
KUPOG KXL TOV TEPUXTLOMO TNG OVMPXONG.

YTTO TLC TTXPXKATW TIPOUTTO0ETELC:

(i) E&v €loTE KXTOLKOC OpLOUEVOL KPpXTOULC MEAOLC TNng EE, utropeite vo
TTPOOHUYETE OTK dIKKOTHPLX TOU TUYKEKPLUEVOU KPKXTOULC MEAOUC UE TNV

WBLOTNTX OKG WC KXTXVXAWTN, KKL

(i) TNo XELWOELC TTOL TTPARYMXTOTIOLOUVTHL OTO TIAXLOLO TNG ZVUMPBXONG KXL
Tou Koxvoviouol 2027/97, eVOEXETXL ETTLONG VX EXETE TN OULVXTOTNTX
TTPOOHUYNC OTX SLKKOTAPLK TOL TOTTOL TTPOOPLOMOL TNG TITHONG. Ekv n

xElwon OoxXeTICETHL HE TIEPLOTATIKO OXvXTOUL 1 TPXUMXTLOMOU,
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4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

OLXTIOETHL ETILTTPOCOETH N SLVATOTNTK TTPOTDUYNC OTK dLKXOTNPLX TOL

TOTTOU dLKMOVAC TOUL ETTLRXTN.

Kp&Ttnon

Mpaxyuxtotroinon Kp&tnong

MTTOPEITE VX TTPXYMXTOTIOLNOETE KPKTNOELC TITHOEWYV XTTELOELXG MEOW TOUL
loToToToU, TNG Edpuoyng, Tou TnAedwvikoO KévTpou N TnNg Oupidag €kdoong
eLaLTnpilwyv Tng Wizz Air oTo XepodpouLo (EXV dLXTIBeTXL).

Me Tnv eTmbUAXEN XVTIBETNG dLXTRENG TWV TTXpOVTWY Opwv, N KpXTNGON dEV
OPLOTLKOTTOLELTHL EXV D€V EEOPANDOEL 0 ZUVOALKOC NXUAOC KXTX TN dLXOLKXOLX
LUTTOBOANC TNG Kp&TNoNG. H Wizz Air dLXxTnpel TO dIKKLWPX VX XKLUPWTEL TNV
Kp&Tnon oxg ge TTEpLTITWON UN TIANPOUG EE0HANONC TOL ZUVOALKOL NxUAOU.

EKTOC €XV €EXETE ETTLAEEEL VX XPNOLMOTIOLNOETE TNV UTTNPECLX EVEALKTOU
OUVETTLRXTN, UTTOXPEOVOTE VX TTXPXOXETE O0TN Wizz Air TO OVOUXTETTWVUMNO TXC
OTTWG xvXYpXPpeTail 0To THEWLWTIKO oG Eyypoxdo. Ekv dev Trpofeite aTnv
TIXPARTTXVW EVEPYELX KXTX TN OLXOLKXTLX UTTOBOANC KPXTNONG 1 EVTOC 2 WPWV
XTTO TNV KXTOXWPLON TNG KPXTNONG OXC MECW TOL TnAedwvikoL Kévtpou, B
eTTLBANOEL €vx TENOC OLXXELPLONG XAAXYNG OVOUXTOC YLX TNV XAAXYN TOUL
OVOUXTOG ETTIRBXTN. AVXAUTLKEC TTANPODOPLEC YLX TN XPEWON KUTH TIXPEXOVTHKL
otov loToToTro, TNV Edapuoyn kot peow Touv TnAedwvikoL Kévtpou Tng Wizz
Air. ETTlokedTELTE TOV IOTOTOTIO HXG YLX TTEPXLTEPW AETITOMUEPELEC OXETLKX LE
TNV UTTNPECLX EVEALKTOU OULVETTLRXTN.

YTTOXp€OVOTE VX TIXPXOXETE OTN Wizz Air OTOLXELX ETTLKOLVWVIXG MECTW TWV
oTrolwyv n dLx uTTopEL vax €pBeL o€ eTTxdn Tl oxxg OTTOTEDNTTOTE (TT.X. XpLOuUoL
TNAedWwVOL kL dLlevBUVoeLg email). OdeiNeTE VX DLXODKALOETE OTL TX OTOLXELX
ETTLKOLVWVIXG TTOU TTXPEXETE ELVXL KXL TTXPXMEVOLV O&KPLBN, KXxOwC Kol vo
EANEYXETE THKTLKX TO email oG (TOTO T ELOEPXOMEVX 000 KXL TX XVETTLOOUNTX
email). H Wizz Air dev evBUOVETHL YIX KXULX Tnuicx AOYw TNG un cuppopdwaong
€K MEPOLC TNC TTPOG TLG XVWTEPW XTTXLTHOELC.

e TepimmTwon Tou To TIpOCWTIO TIOU OLEVEPYEL TNV KPARTNON O€ev €ilval
EmMBXTNC N TIPXYMKRTOTIOLEL Kp&XTNON Ywx TripooBeToug ETMPXTEC, TOTE
DEWPELTHL OTL TO XTOMO XUTO XTTODEXETXKL TOUC TTXPOVTEC ‘OPOLC EVEPYWVTNG
YL AOYXPLXOMO KL € OVOMXTOC TOoU EmBatn 1 Twv EMPXTWV TTOUL
XVXYPXPOVTXRL OTNV KPXTNON KXL, LTTORBXAANOVTHG ThH OUYKEKPLUEVN KPpXTNON,
ONAWVEL KoL €eyyuxtat otn Wizz Air OTL €lval TIANPWG KKL VOMLIMWG
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4.1.6.

4.1.7.

4.1.8.

4.2.

€CouvoLodoTnUéEvo otmd Tov EmPB&Tn 1 Toug EmB&TEC v TTpoPeil OTIC
XVTLOTOLXEC EVEPYELEC. ‘ONEC OL KpXXTNOELG KXOWC KXL T XvTioTOolXX ELolTRpLlx
dpOMOAOYLWY LTTOKELVTHL OTOUC TTXPOVTEC ‘OpOouC KXL EXOUV DECUELTLKA LOXV
TOOO YLX TO TTpOOWTIO TTOU dLEVEPYEL TNV KPXTNON 000 KXL YLX TOV ETTifdTn
TTOU Xvyp&deTxL otnv Kpktnaon.

EmumrpooBeTw, ev To TTpOTWTTO TTOU DLEVEPYEL TNV KpXTNON d€EV Elval ETTLRXTNG
KL TX OTOLXELX ETTLKOLVWVIXG TOU TTXPEXOVTXL OTNV KPXTNOT 0K, CLUMPWVELTE
OTL TO TIPOCWTIO KUTO:

(i) B elvaxt LTTELOLVO YLX TN ANYN KXL TNV TTPOWONON KXOE ETTLKOLVWVIXG
000V xdpop& TNV kp&Tnon x1o TN Wizz Air | Toug NMapoxXoug YTTNpETLWV
TIpog OAOLC Toug ETTIRXTEC, KL

(i) EKTOZXZ EAN AABEI TPATITQZ AIA®OPETIKH OAHTIA ATIO TO TTPOZQITO TIOY
AIENEPTEI THN KPATHZH 'H TON ETTIBATH, H WIZZ AIR OEQPEI OTI TO
MMPOZQITO  TIOY  AIENEPTEI  THN  KPATHXZH  EINAI  NOMIMQX
EZOYZIOAOTHMENO ATIO TON EITIBATH TIA THN EIZTTPA=H TYXON
ETTIZTPO®HZ XPHMATQN KAI, KATA TIEPITTTQZH, TTAPETTOMENQN EZOAQN
‘H OPEINOMENHZ KAl KATABAHTEAZ ATTOZHMIQZH> >E >XEZH ME THN
KPATHZH. H WIZZ AIR AEN ®EPEI KAMIA EYOYNH A TH AIAZPAAIZH THZ
AIABIBAZHZ 'H KATA AAAON TPOTIO META®OPAZ TQON TTOZQON AYTQN
ATTO TO TIPOZQITO TTOY AIENEPTEI THN KPATHZH TTPOZ TON ETTIBATH.

E&v €eloTe &XTOMO ME KLVNTLKX TTPORAAMXTX N/KXL XPELXTEOTE €LdLkN PonBelx
(OLMTTEPINXMBXVOMEVNG, EVOELKTIKX, TNG METHPOPKE OKUAOL OULUVODELXC),
odeiNeTE VX evNUEPWTETE TH Wizz Air OXETIKX ME TN CWHNXTLKN OXG XVXTTNPLX
N T KWNTIKX OXG TIPOPBAAMXTX, TO €id0¢ Tng PonBelxg TTou etmOLMELTE N
XPELXTEOTE KXOWG KXL YLX OTTOLXONTIOTE OXETLKN XAAXYH), 48 WPEG TIPLV KTTO
TNV TTPOYPXUUXTLOMEVN WPXK XVRXWPNONG TNG TITAONG OKG, EITE KXAWVTHXG
OTX ELOLKKX TNAEDWVX TOL TNAEDWVIKOD KEVTPOU ELTE XTTOGTEANOVTXG MAVUMX
0Th OXETLKN dLeVLOULVAON email. TTAnpodopleg Y T OXETIKX TNAEPWVX KXL ThV
xvTioTolxn dLtevBuvon email TTepéxovTxl oTov loToTOTTO.

3€ TrEPITITWON TIOL ETTLOVMELTE VX METXPEPETE ELOLKEC ATTOOKEVEC N
XVTLKELMEVX TTOU HETODEPOVTXL LTTO TTPOVTTOOETELS, ODEINETE VXX KXAETETE TO
TnAepwvikd KEVTPO KL VX EVNUMEPWOETE OXETIKX ME TO XITNUX oG (BA.
Mxpaypado 15.5). Mo TepLocoOTEPEC TTANPODOPLEC ETILOKEDTELTE TOV IOTOTOTIO
MXC.

Mpayuoxtotroinon Kp&tnong ueow TpokTopELWV



4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.3.

4.3.1.

4.3.2.

3€ LTV TNV TTEPLTTITWAT], Ol KPXTNOELC TIPETTEL VX TTPXYUXTOTIOLOUVTXL HETW
TOL Aoy pLXoMoU WIZZ Twv TTpRKTOPELWV N HEoW TOL TnAedwvVikoL KévTpou.

3€ TepimTwWOn  ZUMPBXAANOMEVWYV  TIPXKTOPELWV, n  kp&ktnon  Ou
TTPXYMXTOTTOLELTXL OTTWG 0piCeTaxt oTn oLUPBXON TTOL EXEL TLUVOPOEL NETXED
TOU ZUMUPBXAANOMEVOL TTPXKTOPELOL KXt TNG Wizz Air.

O MpakToprg 1 To MpakTOp€ELO OPEINEL Vi TTXpXOXEL (1) (KXL OTNV TTEPLTTTWAN
METXYEVEOTEPWY KAAXYWYV, VX EVNMEPWOEL) TX OTOLXELX ETTLKOLVWVIXC TOUL
(ovptrep N pBavouevNng Tng dlevBuvong email, TNG TxXLOPOMLKAG dLELOBLVANC
KoL TOU XpLOPOL TNAEDWVOUL) YIX AOYXPLXOMO Tou TTpakTopeiov, KxL (2) Tov
TIPOOWTILKO XpLOPO TnAedpwvou Tou EMPB&TN 0 oTrolog avaypdeTxL oTnv
KpXTNON TIOU TIPXYMXTOTIONOE TO TIpXKTOPELO MECOW TOU KVTLOTOLXOUL
Aoy pLxauoL WIZZ.

‘ONotL oL TTpaxkTopEG kaxt T TTpXKkTOPELX 0ODEIAOLY VX TUMMOPDWVOVTXL E TOLG
OpoOULC KXL TLC TTPOUTTOBETELC TTOU XVXYPXDOVTXL OTOUG TIXPOVTEC MEVIKOUC
‘Opoug Metadopig kxBwg kxt He Toug ‘Opoug kal TLg TTpodTTOB€ETELC TTOUL
XVXPEPOVTXL OTOV AOYXPLXOMO WIZZ Twv TTpxkTOpELwV. ETriong, odpeilovv v
dLxadxAiTouv OTL €XETE AXBEL Yvwan Twv ‘Opwv TTpLV XTTo TNV emiefaiwan
™N¢ Kp&Ttnong. Me tTnv uTtofoAnl OTTOLXGONTIOTE KpXTNONG, 0 TTp&XKTOPXC 1,
KOTX TTEPLTITWON, TO TTPXKTOPELO DNAWVEL KXL EYYLXTXL 0Tn Wizz Air OTL €XEL
EVNMEPWOEL KXL EXEL TTXPXOXEL OTOV ETTIBXTN é€vax axvTilypoido TwWV TTRXPOVTWV
‘OpwV KL OTL ELVAL TTARPWC KKL VOULUWG EE0LTL0d0TNEVO(C) XTTO TOV ETTLRXTN
WOTE VX XTTODEXTEL TOUC TTXPOVTEC ‘OpouC KXL TN dETUEUVTLKN LOXL TOULG YLX
AOYXPLXOUO KXL EE OVOUKTOC TOU TEAELTXLOU.

MTPXYMXTOTIOLNOT OMXDLKWV KPXTOEWV

MTTOpPELTE VX TTPXYMKXTOTIOLNOETE KXVOVIKEC KpXTHOELG Yix ewg 11 ETBaTEC
otov loToTomd uxg. Mo Kpatnoelwg mmouv oxdpopolV TIEPLOTOTEPOULG XTTO 11
ETTIBXTEC, TTPETTEL VX ETTLKOLVWVNOETE ME TH Wizz Air NEOW MLXC EEXWPLOTNC
POPUNC, TTEPXLTEPW TIANPODOPLEC YLX TNV OTTOLX TTXPEXOVTXL OTOV |OTOTOTTO.

Ecv 000 1 TTEPLOTOTEPX MEAN TNG OUMXOLKNG KPXTNONG ELVXL XTOMKX ME KLVNTLKX
TTPOPANUXTX N/KXL XpeLXTovtal €Ok PBonbelx (CUPTTEPIAXMPBXRVOUEVNC,
EVOELKTIKX, TNC UETXPOPKS OKUAOU OUVODELXG), ODEINETE VXX EVNUEPUWTETE TN
Wizz Air OXETIKX HME TN OCWHUKTLKA TOUC OVXTINPIX 1N T KLWNTIKX TOULG
TTPORBANUXTX, TO €L00C TNG BonBeLxg TTou eTTLOLHOLV 1) XPELXTOVTXL KXOWG KKL
YLX OTTOLXONTIOTE OXETLKI XAAXYN, 48 WPEC TTPLV KTTO THV TTPOYPXUUXTLOMUEVN
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WPK RVXXWPNONCG TNG TITAONG OKC, ELTE KXKAWVTXRC OTX ELOLKX ThAEDWVX TOU
TnAedwvikoOL KEVTPou €ELTE KTTOOTEAAOVTXC MNVUUX OTN OXETLKN dLeLOuvaon
email. TTA\npodopilec yix T OXETIKX TNAEPWVX KXL TV XVTLOTOLXN dLleLBLvVaN
email TTepéxovtaL otov loTdTOTIO.



4.4,

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

5.1.

5.2.

ETriBefaimwon kp&kTnong

KxTtotrv €€0pAnong tou ZuvoAlkob NaxvAou, n Wizz Air B eTrifeBxilwaoeLl Tnv
Kp&Ttnor oxg kxt Ox ekdwaeL To ELoLTrplo dpouoAoyiovu.

To Ewoltrplo dpouoAoyiov (o€ TrepiTITWON METXDOPXG ATTOOKELWV, N ETIKETX
ToxvtoTroinong ATTOOKELWYV) ETLREBXLWVEL TN ocOvayn Thg Z0PBKONG
AepopeTondopXc METKEL Tou EB&TN kaxt Tng Wizz Air, Xwpilg vo eKdLdETHL
TEXWPLOTO EYYpado wg ELTLTNPLO.

H Wizz Air avoAoxuBavel Tn peTxdopi Tou EmBaTn N Twv EmMPaTwv TTOUL
avaypxdovtxt oTto Eloltiplo dpopoloyiov kot lowg oxg Tntnbel vo
TIKPXOXETE TX KXTHXAANAX €YYpxdpX TXLTOTTOLNONG.

OT1rolecdnTmOTE GUUPWVNUEVEC XAAXYEG OTnV KpkTnom oog Ba axvaxdpepovTat
0€ €vx VEo ELaltrplo dpopoAoyiou. € xuTHV TNV TTEPLTITWON, TO VEO ELoLThpLO
dpouoAoyiov TTou Bx exkdoBel Bx etTfePxitwaoel TN ZUPPxON AEPONETXRDOPXG
XMETWC UETX TNV €KOOCT) TOU.

MTTOpEiTE VX TNTNOETE THV KVTIKXTXOTKOT (EK VEOU XTTOOTOAR) Tou EloLTnpiov
OpOMOAOYIOU OKC 1N TOU OXETLKOU KWOLKOU KPATNONG KXAWVTKG OTO
TnAedwvikd Keévtpo Tng Wizz Air. Evdéxetait vax oog €TrifAnOeil k&trolo
dLOLKNTLKO TEAOC YLX XUTAV TNV LTTNPETLKX.

Ecv vouiTeTe OTL €XeTE ONOKANPWOEL TNV Kp&XTNOT) 0K, XAAX dEV €XETE A BEL

To Ewoutinplo Odpopoloyiov kot To €yypado EmBepaiwong KpaTtnong,
ETTLKOLVWVNOTE HE TO TNAEPwVLIKO KévTpo.

NotOAOL KXL TTANPWHMNA

NotOAoL Tng Wizz Air

Ot vaOAoL xdopolV CULYKEKPLMEVX TNV K&Oe TrTion. OL vaxbAoL Thng Wizz Air
KOXAUTITOUV MOVO TNV UTTNPECTLX KXEPOUETXPOPKG METRED XEPODOPOMLWV KXL DEV
TTEPINXMPBXVOLY EE0OX 0OLKNG METXPOPKC 1N TUXOV TIPOCOETX €E0OX, UE TNV
€TTLPUOAKEN XVTIOETWY dLXTXEEWV.

3 UVOALKOCG NotOAo¢



5.3.

5.3.1.

5.3.2.

5.3.3.

To o6 Tou NxOAOU KL TOU ZUVOALKOU NaxOAoU LTTOAOYLTETXL ME BXON T
TTOOX TTOU LOXUOULV YLX T OUYKEKPLUEVN METXPOPXK KXTX TNV NUEPOMNVIX TNG
Kp&Tnong, ommwg vt axvxypddovtxtl otov lotétomo 1 tnv Edxpupoyn. O
NxUAOG KL 0 ZUVOALKOG NXUAOG (CUMTTEPIAXMBXVOUEVWY, EVOELKTLKK, TWV
TeAwV) deV HETXPBXANETHL CE TIEPITITWON KAAXYNG TWV TIOOWV XUTWV OTO
dLXOTNUX METHED TNG NMEPOUNVIXG TNG Kp&XTNOong KoL TNG NUEPOMNVIXC
EVXPENG TOL TRELOLOU (EEXLPOVMEVNG TNG TTEPLTITWAONG OTIOU ECELG XANXTETE
TNV Kp&XTNon oxg KaL e TNV ETTLHUAKREN OowV TTpoPAETTOVTXL OThY TMTxp&ypado
4.4.4).

®OpOoL KXL XPEWOELC

Me TnV eTTLHUAXEN PNTWV XVTLOETWV dLXTAREEWY, N Wizz Air ’xVOAXMPBXVEL TNV
KXTXBOAN OAWV TWV 0PENOPEVIWV GOPWV KXL TWV XPEWTEWV TTOU OXETLCOVTNXL
ME TNV Kp&XTNON OKG MEXPL TN OTLYMN TNG ETTLRERKLWONG TNG, ONAXKDON MEXPL TNV
€kdoon Tou Elolttnpiov dpouoAoyiou. Aev LTTKPXEL DLVATOTNTX ETTLOTPOPNC
TWV €V AOYW POPWV KXL XPEWTEWV.

3TLC TLMEC dEV TTEPIAXMPBXVOVTXL TUXOV TIPOCOETX TEAN TPLTWV KXL AOLTTEC
XPEWOELC TTOL eTTLRXpLVOLV TN Wizz Air ylx TNV TTXPOXN TWV LTTNPECLWV TNG
(Tr.X. TEAN xX€POdpOMioL kXL XOPXAELXG, €E00X TUVTAPNONG KATT.). H Wizz Air
XVOXAXUBXVEL T KOOTH YLX XUTEC TLG UTTNPECILEC.

OL dOpoL, T TEAN KXL OL XPEWTELG TTOU XDOPOUV XEPOTTOPLKX TXELOLX TUVEXWC
METOHBXANOVTXL KXL UTTOPOUV VX ETTLRANBOOUV HETX TNV NUMEPOUNVIX EKDOCNC TOU
Etolttnpiov dpopoAoyiov, dnAxdn HeT& TNV emBeBxiwaon Tng Kp&ktnong onc.
Me Tnv x1modoxn Twv TTxpovTwyv Fevikwv Opwv MeTadopXs, TUUDWVELTE VX
KXTXBXAETE  OANOULC Toug OpoUC, TIC XPEWOELE N TX  TEAN
(oupTTEpINXMBXVOUEVWY TWV TeAwv TIpdcBeTwV YTINPETLWY KXL AOLTTWV
YTTnpeoLwy) TTov OXETLCOVTXL ME TNV KpXTNON OKC KXl ETILRXAANOVTHL XTTO TX
KPXTN, XTTO KANEC OPUODLEC OXXPXEC N OXTTO OPEIC EKUETKAANELONG TWV
XEPOALMEVWYV OTO OLXOTNUX METKRED TNG NUEPOUNVIXG €Ekdoong Tou Elalttnpiovu
dpopodoyiov (dnA. peT TNV emiBePaiwon Tng Kp&TNong oog) KoL TN
NUEPOUNVIXC TOU THELOLOU OXC, ME XVXOPOMLKA LOXU, KXTX TTEPLTITWON. 2€
TEPLTITWON TIOU d€V KOTHKBXAETE T ovTioTOLXX TroOX, n Wizz Air €xel
dLKXLWMX VXX XpVNOEL VX TIPXYUXTOTTOLHTEL TH METRPOPX TXC TUNDPWVX UE TNV
Mxpypaxdo 13. Ze TTEPLTTTWAON TTOU 0 ZUVOALKOG NXUAOG XUENOEL ONUARVTLKX
AOYW €ETTLBOANRG VEWV I XLUENUEVWV OPWV, XPEWTEWV I TEAWV KTTO TX KPXTN,
XTTO XANEC XPMUODLEC XPXEC N XTTO POPELC EKUETXAAELONG TWV XEPOALUEVWY,
EXETE DIKXLWMKX VX XKUPUWOETE TNV KPKTNOTN OKG KXL VX OXC ETTLOTPXEL O
2UVOALKOG NxUAOC.



5.3.4.

5.4.

5.4.1.

5.4.2.

Ol voxOAOL 1N TX TEAN TTOU OXETLCOVTHL ME dLEOBVELC TITNOELC dEV ETTLRXPLVOVTHL
ME OTTA. ZTnV TTEPLTITWON TWV TITACEWY ECWTEPLKOV, N Wizz Air xvoxAxXBXVEL
OAeg TIC eTTiBaxpuvaelg DTTA TTou xdopoLV TNV Kp&kTnon oxg. ETTouévwg, dev
XTTHLTELTHL XTTO ECXKG VX TIPXYMXTOTIOLOETE KXULX OUYKEKPLUMEVN TIANPWMN
YLX XUTOV TOV AOYO.

TEAN

T TéEAn Tng Wizz Air duxtiBevtaxt otov loTtototto. H Wizz Air duxtnpeil Tto
dKALWMX VX TPOTTOTTOLEL TX TEAN. KXTOTTLV OXETLKOU XLITAMXTOC, MTTOPELTE VX
A& BeTe TTAnpodopileg OXETIKX UE TX TEAN TG Wizz Air HETw Tou TnAebwWVLKOV
Kévtpou.

Ot epyxTopEvVoL, oL UTTRAANAOL KXL OL EKTTPOCWTTOL TNG Wizz Air UTTOXPEOLVTXL
VX OCUMMOPPWVOVTXL ME T TEAN TNG TEAELTXLXC.



5.4.3.

5.5.

5.5.1.

5.5.2.

5.5.3.

5.6.

5.6.1.

EAN TIPATMATOTIOIHZETE KPATHZH 'H/KAI ATOPAZETE OTTOIEZAHTTOTE
TTPOZOETEX 'H AOITTEZ YTTHPEZIEZ:

(i) 2TH OYPIAA EKAOZHZ EIZITHPION XTO AEPOAPOMIO, ENAEXETAI NA ZAZ
ZHTHOEI ATIO TON ®OPEA TTAPOXHZ YTIHPEZION EAA®OYZ NA
KATABAAETE ENA TIPOZOETO TEAOZ, TIEPAN TOY KAGOPIZMENOY TEAOYZ
THZ YTTHPEZIAZ OTTQX ANATPASGETAI ZTON IXTOTOTTO 'H THN E®APMOTH.
TTAHPO®OPIEZ ZXETIKA ME TYXON TIPOZOETA TEAH TIOY ETTIBAAAONTAI
ATTO TON EKTTPOZQITO THX WIZZ AIR TTAPEXONTAI ATTO TON TEAEYTAIO
>TO AEPOAPOMIO.

(i) MEZQ TOY THAE®QNIKOY KENTPOY, O®EIAETE NA KATABAAETE ENA
TTPOZOETO TEAOZ, TIEPAN TOY KAOGOPIZMENOY TEAOYZ THZ YTTHPEXIAZ
OTTQ= ANATPA®ETAI ZTON IZTOTOTIO 'H KOINOTTOIEITAI MEZQ KAHZHZ
2TO THAE®QNIKO KENTPO.

TéAN TTpOooOeTWYV YTINPETLWYV KL AOLTTWV YTTNPETLWV

MTTOpEiTE VX XYOpXOETE OpLOMEVEC TTpooBeTeEC kL AoLTTEC YTTNpeaieg xdou
OAOKANPWOETE TNV KPKTNOT) OKC.

MTIOpELTE VX TIPRYMXTOTIOLNOETE TNV ®KYOopX MECW TOUL loTOTOTIOU, TNC
Edaxppoyng kot (e TNV eTTLdLAREN TwV Mapaxypkdwyv 5.4.3 (i) kat 5.4.3 (ii)) oTo
XEPOOPOULO N MEOW TOUL TnAedwvikoL KEvTpou, xvVXAOYX ME TO €LdOC Tng
UTTNPECLKC.

T TeAn TIpooBeTwv YTTNPETLWVY 1N/KXL AOLTTWV YTINPECLWYV EVOEXETNKL VX
METXPANBOLV METX TNV NUEpOMNVIX TNG kp&XTnong. T TeéAn TTpoaBeTwv
YTINpeoLWY /KXl AOLTTWV YTTNPECLWY ELVHXL TX LOXVOVTX TEAN KXTX TNV
NUEPOMNVIX TNG XYOPKG. ZXETLKEC TIANpodOopiec TTXpEXOVTXL OTOV loTOTOTTO,
™V Edxpuoyn n péow Tov ThAePwvikoL pxg Kévtpou.

NOMLOMX

O NoxOAog kxBwg kot Tx TeAn TIpooBeTwv kLt AoLTTWV  YTINPETLWV
TLMOAOYOUVTOL KL TIPETTEL VX KXToBAnOoLV 0OTO VOULOMX Tou TOTTOU
Avaxwpnong, ektog exv n Wizz Air uTTod€eifel dLxPOPETIKO VOULOMX KXTX N
TPV KTTO TOV XPOVO TIANPWHMNG (TT.X. AOYW MN METXTPEYLUOTNTXG TOUL



5.6.2.

5.6.3.

5.7.

5.7.1.

5.7.2.

5.7.3.

5.7.4.

VOMLOMXTOC TOUL TOTTOU AvXXWpNonGg) N EXV ECELC ETTIAEEETE VX TTANPUWOETE O€
OLXPOPETLKO VOULOUX.

O NxOAOG KoL Tox TEAN TTOUL TTPETTEL VX KXTXBANOOUV O€ OpLTUEVO VOULTUX OTTWG
XVXYPXPETKL OTOV IOTOTOTIO PXG, LOXVOULV HMOVO €HOCTOV TO EV AOYW VOULOUX
XTTOTENEL TO VOULOMX TOU TOTTOU AvaXWwpnong, 0TTwe LUTOC oplleTHL XTTO TN
Wizz Air 0ToV TIpXYMXTOTIOLELTE TNV Kp&XTNOT OKG.

MTTOPELTE VX ETTIAEEETE VX TIANPWOETE O€ OLXPOPETIKO VOULOUXK KXTX TNV
TPpXYMXTOTIOINON TNg Kp&Tnong. € xuTnv Thv Tepimtwon, n Wizz Air Bx
METHTPEYEL TO TTOOO TOU JUVOALKOU NXUAOU OTO ETTIAEYMEVO OLXPOPETLKO
VOULOMX TTOU ENXVITETHL KXTX TN dLxdlkaoix Tng Kpktnong.

TTAnpwwun

EkTOog v A&BeL dlxdopeTikn odnyix otd Tn Wizz Air, To TIpOOWTIO TTOUL
OLEVEPYEL TNV KpXTNON OPEINEL VX KXTHBXAEL TTARPWC TOV ZUVOALKO NaOAO
KXTX TOV XpOVO TIPXYMXTOTIOlNONG TNG Kp&ktnong oxg. H Wizz Air TTpettel v
AXBeL TOV ZUVOALKO NXUAO OTO VOULOMX TTOU €XEL UTTODELEEL KXL EVTOC TNC
TIPOBAETTONEVNC TTPOBETUING. Z€ dLxdOpPETLKH TTEPLTITWON, N Kp&kTnon oxg Bx
BewpnBel xkupn kxt Bx xkLpwBEeL x1To TN Wizz Air.

3€ OPLOMEVEG TTEPLTITWOELG, YLK TIXPXOELYMK OTXV TTPOKUTITOUV GOPOAOYLKEC
ETTLRXPUVOELC KXL XPEWTELC OTO dLXOTNMX METKED TNC €kdOONG Tou ElalTnpiov
dpopoAoyiov (ONA. HeT& TNV eTTLBeBxiwan TNg Kp&TNONG 0KG) KXL TOL TXELDLOV
oG, Bx oxg TNTnOel va KXTHKPBXAETE TeXWPLOTX TOUC POPOLC KKL TLG
XPEWOELG, KXTOTILV OXETIKOU KITANXTOC. To aiTnux ouTO O oG
YVWOTOTIONOEL KXTX TOV XPOVO TnNGg KpXTnong. OpLOMEVX KEPODPOMLK
EVOEXETXL VX ETIIBXAOLV TNV TIANPWUN TWV TEAWV KEPOOPOMIOL OTO
XEPODOPOULO.

Eogeic eloTe LTTOXPEOC YLX TNV KAXTKPBOAN TOU ZUVOALKOU NXUAOUL, XKOMKX KXL EXV
0 TEAEUTXLOG €ELXE EEOPANOEL XPXLKK TTANPWC N EV UEPEL XTTO TPLTO TTPOCTWTTO
YLX AOYXPLXOUO TXC.

KXt TNV TTpXYMXTOTIOLNON KpXTNONG MECW TOUL loToTOoTIOL 1 TNG Edxpuoync,
To TTpOOWTIO TIOU OLEVEPYEL TNV KPXTNON OPEIAEL VX OAOKANPWOEL TNV
TTIANPWHMNR EVTOC TOU KXOOPLOMEVOU XPOVIKOU OLHKOTHAMKRTOC. KoTd Tnv
TTPRYMXTOTTIOLNON KPXTNONG METW TOL TNAEPWVLIKOU pXg KEVvTpou, odeINETE Vi
OAOKANPWOTETE TNV TIANPWHN HECW TOL dLXOPKOTLKOV CUCTAMXTOG PWVNTLKNG
XTTOKPLONG, TO OTTOol0 oLUMMOpdWVETXL ME TO PCI.
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5.7.5.

5.7.6.

5.7.7.

5.7.8.

5.7.9.

5.7.10.

OL TPOTTOL TIANPWMNG EVOEXETKL VX DLXPEPOLV KXL VX TTEPIAXUPBXVOLV TN XPNHON
dwpoemiTaywyv Tng Wizz Air n motwoewv WIZZ, 6TTwg ovedEPeETXL OTOV
loToToTro | TNV Edxpuoyn.

To TPpXTETIKO EMPXOUX OLXTIOETXKL WC TPOTTOC TIANPWHMNAC TOU ZUVOALKOU
NUAOU YLX KpXTNOELG TTOUL TTPXYUXTOTTOLOUVTXL O€ CUYKEKPLUEVEG XWPEC. M
TTEPLOTOTEPEC TIANPOPOPLEC XVXTPEETE OTOV IOTOTOTIO NXC. ‘'ONEC OL XPEWOELCG
N T KOOTN TIOU OXETLCOVTKL ME TNV TANnpwun Tng Kp&Tnong oog HECTW
TPATTECLKOU EMPROUXTOC BXpUVOULV ETKC.

3 € TTEPLTTITWAON LYNAOD KLVOUVOUL XTTXTNG OE OXEON UE TNV TIANPWUN oxg, N Wizz
Air O eTTLKOLVWVNOEL XTTEVLOELXG MXTL OXG METW TWV XPLOUWY TNAEDWVOL TTOU
EXETE dONAWOEL OTNV Kp&XTNon oxg, ME OKOTIO TNV ETTXANBELON TWV OTOLXELWV
™G Kp&XTnong koL TNG TTANPWMNAG. E&xv n cuvopAixx Tl OXG OEV KXTXOTEL
€PLKTN 1N €XV deV €l0TE 0€ BETN VX ETT’ANODEVTETE T OTOLXELX TNG TTANPWHMNG
N TN Kp&tnong, n Wizz Air dLxTnpel To dLKXLWMX VX KUPWOEL TV Kp&kTnon
OXC KOL VX OXG ETTLOTPEPEL TOV ZUVOALKO NxOAO. Me Tnv €TLLAKREN TWV
JLXTXEEWY TOL TTXPOVTOG, N Wizz Air dev xVXAXMBXVEL Kaxpiox eLOVVN T€ OXEON
ME TOV EAEYXO N TNV €MXANBELON TWV TIANPWHWY OKG YLX TNV oTroduyn
EVOEXOMEVNG KTTXTNG KXL N TIPRYMXTOTIOLNON OTTOLWVONTIOTE KVTLOTOLXWV
EVEPYELWYV EK UEPOUC TNG EVXTIOKELTXL OTHN DLXKKPLTLKI TNG EVXEPELX.

EAN TTIAHPQZETE ME TTIZTQTIKH 'H XPEQ3TIKH KAPTA, TO TTOZ0 TIOY XPEQOHKE
STHN KAPTA 3A> ENAEXETAI NA AIA®EPEI ATIO THN TEAIKH TIMH TIOY
ANATPA®ETAI >THN ETTIBEBAIQ>H THY KPATHZHZ, AOIrQ AIA®GOPON KATA TH
METATPOTTH NOMIZMATQN 3TO AIEONEZ 2Y>THMA ETTEZEPTAZIAS TIAHPQOMON
MEZQ KAPTQN. Aev p€peTe €egelg TNV €LOLVN KLUTWV TWV dlxdopwV.

H Wizz Air O eTTLOTPEYPEL ONEC TLG UN TRUTOTTOLNMEVEG TTANPWHEC OTOV XPXLKO
AOYXPLXTUO TIANPWHWY. OAxX T €E00X TTOU OXETLCOVTXL ME TNV €V AOYW
ETTILOTPODN MEOW TPARTTECLKOU EMPROUXTOC BXpUVOULV ETKG.

H Wizz Air B ekdWOEL EVX TLMOAOYLO YLX TOV ZUVOALKO NXOAO, XTTOKAELOTLKX
O€ NAEKTPOVLKN MopdN. To TLMOAOYLO Bx OTXAEL pOVO oTh dlevBuvon email TTou
ONAWONTE KXTX TNV TpXYMXTOTIOlNON Tng Kp&Tnong ooxg. MTTopeiTe v
TNTHOETE €V EVTUTTO XVTLYPX O TOU TLUOAOYLOU MEOW TOU ThAEDWVLKOU MK
Kévtpou évavtL TIpOoBeTNC Xxpéwong. MTropeite v TNTHOETE €EVX
TPOTTOTTOLNUEVO TLMOAOYLO OTO OTIOL0 XVXYPXPOVTXL dLXPOPETIKX OTOLXELX
TIMOAOYNONG XTTO EKELVX TTOU TIXPELXKTE KXTX TNV KPXTNOT KKL YLX TO OTTOLO
EVOEXETXL VX ETTLRXPULUVOELTE HE TIPOTOETN XpEWTT.
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5.7.11.

5.7.12.

5.8.

5.8.1.

5.8.2.

5.8.3.

5.8.4.

3TNV TEPLTITWON TIANPWHWY HECW TPXTTECIKOU EUMPBXOUNRTOC, MTTOPELTE VX
OLXXELPLOTELTE TXUTOXPOVX EWG dVO KpXTNOELG v Aoy plxaud Wizz, ekTog
€V 0plTeTHl KXTL dLXdOPETIKO XTTO TN Wizz Air.

Eav dev A&Bete Tnv emiBeBxiwon tTng Kpktnong oog oo tn Wizz Air otn
dlevBuvon email TToL €XETE DNAWCEL OTOV AOYXPLXOMO oG 0T Wizz Air evTog
5 NUEPWV XTTO TNV NUEPOUNVIX TNG KPXTNONG, BX TTPETTEL VX ETTLKOLVWVNOETE
ME TO TNAEPWVLKO KEVTPO YLX VX ETTLREBXLWTETE TNV EYKLPOTNTX TNC.

ETTioTpodEC XpnuETWYV

A€V LTTXPXEL DLUVATOTNTX ETTLOTPOPNC TWV VXUOAWY KXL TWV TEAWV TNng Wizz
Air. ETTOMEVWICG, OV XKUPWOETE, XXOETE 1 deV eTLRLBXOTELTE OTNV TITHON OKC,
dev Ox A BeTe eTTLOTPpOPN XPNUKTWYV, UE TNV ETTILGUVAKREN XVTIBETWY dLXTXEEWV
TWV TTXPOVTWYV Opwv.

e TepITTTWON BXVXTOUL OTEVOU CUYYEVLKOU TTPOOWTIOL (MNTEPXKG, TTRTEPWX,
TIXTITTON / YLXYLXG, TEKVOUL, €YYOVOU/€EYYOVNG, XOEAPOU/xdEADNC, auTlyou N
ouVTPOPOU) EWC EVXV MAVX TIPLV TTO TNV TIPOYPKRMMUXTLOMEVN WPX
XVXXWPNONG TITAONG YLX TNV OTIOLX €EXETE TIPXYUXTOTIOLNOEL KPpXThON,
MTTOPELTE VX TNTNOETE VX TG ETTILOTPXPEL TO TTOTO TOU VXUAOL KXOWC KL
OTTOLOLONTIOTE OXETLKOL POPOL, TEAN KXL XPEWTELC TIOU KXTHBXAETE YyLX ThV
XVTLOTOLXN TITAOT OTNV OTTOLX d€V ETLRLBROTAKXKTE AOYW TOU GUYKEKPLUEVOU
BavaTou. TIPETTEL VX ULTTOPXAETE TO KITNUX OXG EWC EVXRV MUNVX METX TO
OUYKEKPLMEVO OUMPBXV KXL VX TIPOOKOMIOETE €EvX avTiypxdo Tou
TILOTOTTOLNTLKOU BxXxvXTOU.

2e TrepiTTTWON OOPBXPNC KODEVELXC KOL XOUVXMIXG METXKILVNONG 1 O€
TEPLTTITLWON BXVXTOUL XTOMOU TTOU TTEPIAXMPBAVETKL OTNV OMKOLK OXC KPXTNON
TPV XTTO TO TKELOL, N Wizz Air Bt oG ETTLOTPEYEL TO TUVOALKO TTOGO TWV
eTRXTWY TNG Kp&XTNong oxg. ObEINETE VX TTIXPXROXETE ETTXPKI XTTODELKTLKX
oTolXeEix 600V axdop&k Tn coPopn xoBEvelx 1 Tov BAVATO, TIPLV XTTO TNV
TIPOYPXUMKTLOUEVN NUEPOMUNVIX TOU TRELOLOV OKC.

e Tepimmtwon 1Tou n Wizz Air okUpWOEL TNV TITAON OXC N METKBXAEL Th
OLXOPOMN N TLC WPEC TWV TTPOYPKMUNXTLOMEVWY TITITEWV TTOU VXY PXPOVTHKL
oto Eloutnplo dpoporoyiov oxg oLudwvr PE TNV TTxpkypxdo 6.3, EXETE TO
OLKXLWHUNX VX XKUPWOETE TN ZUMPKON KXL VX TNTAOETE €TTLOTpOodn TOUL
S uVoALlkoU NxOAov.
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6.1.

6.1.1.

6.1.2.

6.2.

6.2.1.

6.2.2.

6.2.3.

MTpXYMXTOTTOLNON XAAXYWYV 0TNV Kp&XTNnom oag
Mpoypaxpux

Ol QPEX ANAXQPHZHZ KAl A®I=HX TTOY ANATPA®ONTAI XTO TTPOTPAMMA THZ
WIZZ AIR 'H XE AAAA EITPA®A AEN EINAI EIMTYHMENEX KAI AEN ATTOTEAOYN
MEPOZ THZ 2YMBAZHZ META®OPAZ TTOY KATAPTIZETE ME TH WIZZ AIR. ME THN
ETTI®YAA=ZH THZ TTAPOYZAZ TTAPATPA®QY, H WIZZ AIR AIATHPEI TO AIKAIQMA
NA TIZ METABAAAEI.

H Wizz Air dev ¢épel kaxpix €vBivn yux Tuxov AXONn n TopxAeLPeLg o€
XPOVOOLXYPKXMUXTX 1 0€ XANEC TIANPOPOPLEC TTOL KOLVOTTOLOUVTXL XTTO TPLTOULC
OXETLKX UE TLC NMEPOMNVIEC, TLC WPEC N TNV TIPXYUXTOTIOLNON TITHOEWV.

TTITNO€ELC XTTO ONUELO OE ONUELO

H Wizz Air elvtt x€pONETXPOPEXC KTTO ONMELO TE ONUELO KXL DEV EKTEAEL
UTTNPECLEC HETW XVTXTTOKPLONG I MECTW EVIXLWV ELOLTNPLWYV YLIX TIG TITACELG
TNG 1N TG TITACELC KAAWV XEPOMETXPOPEWV CE OXEON ME TIC
TIPOYPXMMXTLOMEVEC EMTTOPLKEC TITNOELG TNC.

E&V €XETE TTPXYMKTOTIOLNOEL KPXTNON YLX TITAON XVTXTTIOKPLONG ME TN Wizz Air
N XANOV XEPOUETRDOPEN, XLUTO TUVLOTX dLXKPLTH oVMPBXON HETRDOP&S. H Wizz
Air dev TTXPEXEL KXMIX €YYUNONn KXL OEV OVXAXMPXVEL kxpix €vBuvn o€
TTEPLTITWAON TTOU XXOETE TNV ETTOMEVN TITNON XVTXTIOKPLONG. EV €TTINEEETE VX
TTPXYMXTOTIOLNOETE KPKTNON YLX OUYKEKPLUMEVN TITHON XVTXTTIOKPLONG, €ELVXXL
dlkn oxg evBLVN Vi BeBXLWOELTE OTL CUMUOPPUWVETTE HE ONEC TLG XTTHLTNTELC
OXETLKX ME TN OLxdlkaoix check in, TIC XTTOOKEVECG KXL TX TRELOLWTLKX OKG
EYYPOXPX YLX TNV TITAON KKUTH.

ATTXLTELTOXL VXX EXETE TO dLKXLWUX ELTOOOL OTN XWPX XPLENG TNC TITAONC OKC.
H Wizz Air dev AxuB&VEL LTTOYN TUXOV TITHOELC KVTXTTOKPLONG TTIOU LOWC VX
EXETE, XKOUX KXL EXV UTTXPXEL YPXMMN METXRLPXONG EVTOC TOU EAEYXOUEVOUL
XWPOU TOU XEPOALUEVX &dLENG. H Wizz Air dLxTnpel To dikxiwpx vox xpvnOetl
VX TIPXYMKTOTIOLNOEL TN METXDOPXK TXKG 1N/KXL TN UETRDOPK TWV ATTOGKELWIV
OXC, O€ TIEPLTITWON TIOU OEV TIXPXROXETE T KTTXLTOUMEVX TOXELOLWTLKX

Eyypaodo.
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6.3.

6.3.1.

6.3.2.

Tpotrotroinon t™n¢ Z0uPxong Metxdopig xtro Tn Wizz Air

EVOEXETHL VX TTPOKUWEL XVXYKN METXPBOANC TNC TIPOYPRMUXTIOMEVNG WPKG,
NUEPOMNVIXG | TOLU DPOMOAOYLOU TNG TITAONG OXC (CUMTTEPIAXUPBXVOLEVOL TOU
Totmou Avaxxwpnong n tou Totrou TTpOOPLOUOL), METXK XTTO TNV €KOOOT TOUL
Elolttnpiov dpoporoyiov oxg. H Wizz Air Bk oxxg €LOOTTOLNTEL YIX KXO€E OXETLKN
METXPOAN Héow email, yéow Tng Edxpuoync n TnAedwvikdk, otn dlevLOuvon
email R oTov xpLBPO TNAEDWVOU TTOL DNAWONKTE KXTK ThV TTPXYMXTOTIOLNON
™G Kp&Tnong oxg. € TepITITWON METKPBOANG TNG WPKRG, TNG NUEPOMNVIXG N
TOUL dPOUOAOYLOL TNG TITAONG OXC KXL EHOTOV XTTOOEXOELTE TLC XAANXYEC ME
OTTOLOVONTIOTE TPOTIO, N ZUMPBXON MeTdOPXKC TTOL EXETE TUVAXWYEL UE TH Wizz
Air Ox BewpeiTL OTL EXEL TPOTTOTTOLNOEL XVXAOYWC.

Me Tnv eTTIGUAXEN XVTIOETWYV dLXTREEWVY TNG ZVUPBxONG 1 Tou Kxvoviauou 261
Il OTIOLOUONTIOTE (&AAOU EKXOTOTE LOXVOVTX KXVOVILOMOU, EXV KXTOTILV
OAOKARPWONCG TNG KPXTNONG OKG KKL TIPLV XTTO TNV TIPOYPXMUMXTLOMEVN WPX
XVXXWPNONG TNG TITRONG oG, N Wizz Air XKUPpWOEL TNV TITNON N METXPXAEL
TNV TTPOYPXUMXTLOMEVN WPX XVXXWPNONC TN KL epoaov (i) dev xtrodexOeiTe
TNV XAAXYN 1/KXL TN VEX dLxBeaun TrTAon kol (i) n Wizz Air xduvaTel vk oo
TOTTOOETNHOEL OE XAAN TITAON N OTTOLX ELVXL XTTOOEKTN XTTO ECKG, TOTE UTTOPELTE
VX ETTLIAECETE METXEL TWV TIXPKKATW OUVKTOTATWY, KXAWVTXG OTO
TnAedpwvikd pog Kévrpo:

6.3.2.1. MTmropeite v ToTto0€TNnO€eiTe 0€ vex TrTAON Tng Wizz Air oTo idlo n, exv

XPELXTETXKL, O€ TTXPOMOLO dPOMOAOYLO, N oTroixx B TTpaypxTOoTTOLNOEL
€EwWg 14 nueépeg Tpwv N 30 NUEPEC METX TNV TIPOYPXMMXTLOMEVN
NUEPOMNVIX XVXXWPNONG TNG TITAONG TTOL XVXPBANONKE N XKLPWONKE,
ME TNV TTpo0TTO0€ECDN OTL LTTXPXOLV dLXOETLUEC BETELC N

6.3.2.2. MTTIOpELTE VX XKUPWOETE TNV Kp&XTNON O0XC KXL VX TNTHOETE ETTLOTPODN

XPNMXTWYV O€ HOPpPN TILOTWONG OTOV «“AOYXPLXOMO TTEAXTN» OKG YLX TNV
TITHON TTOU XKUPWONKE KXL YLX TNV ETTLOTPOIN OXC, KXTX TTEPLTITWON.

6.3.2.3. MTIOpELTE VX XKLUPWOETE TNV KpXTNON O0XC KXL VX CNTAOETE VX OXC

eTLOTPXDEL 0 ZUVOALKOC NXUAOG TTOU KXTXBXAXTE YLX TNV TITHON TTOU
XKUPWONKE KXL YLX TNV ETTILOTPODH OXC, KXTX TTEPLTITWON.

6.3.2.4. E&v, xpoU ETTINEEETE HIX KTTO TILC OLXOETLUEC HUVATOTNTEC KXTTO TV

Mxpypoxdo 6.3.2.1 €wg Tnv Mapdypxdo 6.3.2.3, BEANTETE VXX XANKEETE
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6.3.2.5.

TNV ETTLAOYN OXC, UTTOPELTE VX TO TIPKXEETE OCUMPWVX ME TOUC YEVLKOUC
KOXVOVEC TWV TTXPOVTWYV ‘OpwV KXL KXTHKBXANOVTHG TO XVTLOTOLXO TEAOG.

Emonuaivetaxt oTL, oavodoplkd HE TIg TTpooBetec kxt TLC AOLTTEC
YTINPECLEG, O€ TIEPLTITWON XKUPWANG LOXVEL N TTIOALTLKI XKUPWOEWV KXL
ETTLOTPODWV XPNUETWY TOU TPLTOU TT’RPOXOUL, KKTX TTEPLTTTWOTN.
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6.4.

6.4.1.

6.4.2.

6.4.3.

7.1.

7.2.

7.3.

7.4.

7.5.

Tpotrotroinon ™¢ Z0uPxoN ¢ MeTxdopXC XTTO ETKG

MTTOPELTE VXX (KUPWOTETE TNV KPXTNOTN OXG EWG TN OEKXTN TETKPTN NUEPX TTPLV
XTTO TNV TTPOYPXUMXTLOUEVN WPXK XVXXWPNONG TNG TITNONG OKG. € XUTHV TNV
TIEPLTITWOT, EXETE JIKXIWMX ETTLOTPODNC TOL ZUVOALKOU NaUAou, x$pOTOU
xpxLpedel xTTO xuTOV TO TEAOG AKLPWAONC.

E&v akupwaeTe TNV KpXTNOT OKG EVTOC DEKXTETTXPWY NUEPWYV TIPLV XTTO TNV
TIPOYPXMMXTLOMEVI WPXK RVRXWPNONG TNG TITNONG OXKC, O OXG ETILOTPXPEL TO
TT000 TOUL ZUVOALKOU NxxUAoOL, xdpOTOUL XPrLpeDBEL XTTO XLUTOV TO TEANOC AOLTTUWV
YTipeowwyv kxt To TeENog lMpooTxoixg Oeonc.

MTTOpPEITE VXX XAAXEETE TNV TITNON OKG KXL VX ETTLIAEEETE KXTTOLX (AAN
dlxBeéoun mrTARon Tng Wizz Air, €pO00ovV KXTXBXAETE TO ovTioTOLXO TEANOC
YTINPETLRG KXOWC Kl TN dLxdopX TWV VXUAWYV, EXV LTTXPXEL, YLX TN VEX
TTAON. To TT00O XLTO LTTOAOYLTETXL XPOU TTPXYUXTOTIOLNTETE TNV XAANXYH. Z€
TIEPLTTITWON TTOL 0 VEOC VXUAOC ELVXL XXMNAOTEPOC XTTO TOV XpXLKO, N Wizz Air
dev B oog emoTpeEPeL Tn dlxdopk. Mo TIEPLOTOTEPEC TIAnpodopieg,
eTTLokedOeiTE TOV loOTOTOTTO.

TXELOELOVTHC ME AVIALKX XTOMX

H Wizz Air dev avoeAxuBavel Tn peTdopk Bpedwv nAkkicg kxtw Twv 14
NUEPWYV KXTX TNV NUEPOMNVIX TNG TITHONG.

H Wizz Air acvoAxuB&veL Tn HETXPOPX AVNALKWY NALKIKG KXTW TwV 14 €TV
MOVO €bOCOV THELOEVOULV HE KXTTOLOV EVAALKX ZUV0dO, O OTTOLOC TTPETTEL VX
XVNKEL OTNV 0L Kp&Tnon PE To AVAALKO XTOUMO.

T LoxVovTX TEAN UETODOPXC Bpedwyv dLxTiBevTail oTOV IOTOTOTIO KL METW
ToUL TNAEDWVIKOU UXC KEVTPOU.

e k&Be Kp&Ttnomn, TTPETTEL VX TTEPIAXMPBARVETKL TOUAKXLOTOV €VXG EVAALKXG
20V000G YL K&XO€e 10 TMxLOLK TTOU K’VAKOULV OTN OULYKEKPLUEVN KpXTnan.

3€ OPLOMEVEC XWPEC, N LOXLOLOX VOUOBECLX EVOEXETHL VX ETTLRXANEL
XUOTNPOTEPOUC OPOUC KTTO TOUG TIXPARTITXVW OXETLKX ME Tn METKKivnon
AvnAikwyv. Z€ XLTAV TNV TTEPLTTITWON, B LOXLOULV OL EV AOYW XLOTNPOTEPOL
kxvoviouoi. Eivaxl dkn oxg €vBivn v OCUMMOPDUWVECTE PE TNV KVTLOTOLXN
LoxLovox VouoBEeTiLX.
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7.6.

7.7.

7.8.

7.9.

7.10.

8.1.

8.1.1.

T XTTRLITOUMEVX EYYPOIXK YLX Tn METKRKIVNON AVNAIKWY EVOEXETXL VX
dlxdpepouvy avxAoyx HME Tn Xwpx. Z0PMdwvex e Tnv Tlxpkypodo 11.2
TXPRTTAVW («THEWDLWTIKX Eyypoxda koxt AOUTTEC ATTXLTNTELG»), ELVXL DLKH OXC
€vbuvn v dlxodxAiloeTe OTL OAoL ol EmiaTeg TnNg Kpxtnong dlxBeéTouv T
KXTXAANAX €YYpodX.

Tox Bpedn dev xpel&kTeTol v BplokovTal ge EexwploTn Beon, kxOwg putTopoLv
VX TOELWDEYOULUV OTNV XYKXALX Tou EVAAlkx Zuvodol Toug. To TTxtdik dev
MTTOPOUV VX TRELOEYOUV TNV XYKXALX TOL EVAALKX ZUV0d0UL TOUG KXL 0dEIAOLY
v Bpilokovtal g€ EexwpLoTr Béan.

Eqv €xeTe TTpaxyuxTOTTOLNOEL KpXTNON YIX TITHON UE ETTLOTPOPN kXL To Bpédog
OXC OUMUTIANPWOEL TO DEVTEPO ETOC TNG NALKLXG TOU TTPLV XTTO TNV NUEPOMNVIX
TNG TITNAONG ETILOTPOPNG, O TIPETTEL VX TIPXYMXTOTIOLNOETE CEXWPLOTN
KPXTNON YLX ThV TITAON ETTILOTPOPNG, KXBWC To TTxLdL dev Bx PUTTOPEL TTAEOV VKX
TXELOEYEL we Bpédoc.

Mo AELTOLPYLKOUC AOYOUC KXOWC KXL YLX AOYOUC XOPXAELXKG, OPLOUEVEC BETELC
dev dlxTiBevtal ylx AVAALKX &XToux. MOvo eva Bpédog ava oelpk BEgewv
ETTILTPETTETHL VX TRELDEPEL OTNV XYKXALX EVAALKx Zuvodol. 2e k&Be TrTRON
ETTILTPETTETKL N HETXPOPX €WG 15 Bpedwv ylx AOYOUG XOPRAELXG.

A€V ETILTPETIETXL VX EPETE TNV LOLOTNTX TOL EVAALkX 2ZuvodoU YL
TTEPLOCOTEPX XTTO EVX Bpédn koL HOVO Evex Bp€DOC ETTITPETTETHL VX TELOEWEL
OTNV XYKXALX OKC.

E&v THELOEVETE HE KATTOLO AVANALKO XTOMO, OPEINETE VX XVXAXBETE TNV TTANPN
€vblvn O€ OXEONn ME TO KTOMO XUTO KO’ OAN Tn JLXPKELX TOUL TXELOLOU.
OdeireTe VXX dLXOPXALTETE TNV KXTXAANAN KXL XOPXAR TOTTOBETNON TOUL
AvnAikouv oTnv ovTioTolxn O€éon Tou XEPOOKKDOUC. AEV ETILTPETTETHL VX
CNTHOETE XTTO XAAOV ETTLRXTN O OTTOLOC d€EV TTEPIAXMPBAVETXL TNV Kp&kTnon
OXG VX XVOXAKBEL TNV €vBluvn AVAALKOU KTOMOU O€ KXMLX OTLYMN KXTX Tn
dlxpkelx TNg eTBLBxang, TNG xepopeTxdopXg N TN xtroBifxonc.

Eldkn) BonBelx

MTpoTT00ETELC KPXTNONG YLX TTEPLTITWOELG ELOLKNG BoNOELXG

Eaxv xpelxCTeoTe €wdkr] Ponbelx (CLUUTTEPIAXUPBXVOUEVNG, EVOELKTLKX, TNG
METXPOPXG TKUAOU OUVODELXG), OPEINETE VX EVNUEPWOETE TN Wizz Air €k Twv
TTPOTEPWYV, OCUUDWVX PE TNV TTXPXYPKRDO 4.1.7 N 4.3.2 TWV TTXPOVTWY Opwv.
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8.1.2.

8.1.3.

8.1.4.

8.2.

8.2.1.

8.2.2.

Me Tnv emPUAXREN TWV JKXLWHUKTWY TIOU OKG TTXPARXWPOLVTHL BXOEL TOL
Kavoviouou (EK) xpt8. 1107/2006 OXETIKX UE TK DIKXLWMXTX TWV XTOMWY ME
XVXTINPLX KXL TWV XTOUWV HE MELWMEVN KLVNTLKOTNTX OTKV THELOELOULV
XEPOTTOPLKWG, EXV EXETE KATTOLX KVXTTNPLX 1 KXTTOLO TTPOPANMX LYELXG TTOU
MTTOPEL VX ETTNPEXOCEL TNV XOPKAELX OXC KXL TNV XOPXAELX TNG TITAONG,
EVOEXETXL VX OXC TNTNOEL Vo AXPETE OPLOPEVX KAXTXAANAX METPX, OTTWG YLX
TTXPXOELYUX VX TXELOEWETE PE KKXTTOLOV OLVODO.

Me Tnv empOAXEN VTIBETWY dLXTXEEWY TNC LOXVOLOXKC VOMOBeETiXG, O
OUVO0DOC TTPETTEL VX ELVXL NALKIXG VW TWV DEKNEEL ETWV KXL VX UTTOPEL VX
XVTXTTOKPLOEL CWUXTIKX O€ TTEPLTTITWAN TIOU XPELXOTEL VX OXC TTXPXOXEL
BonBeLx 0€ KRTXOTXKOT EKTRKTNG XVXYKNG.

Ox oG TIXPXOXOULME TNV €Ok PBonbewx TToL XpelkTeoTe OLUWVX UE
Tov Kaxvoviouo (EK) axptb. 1107/2006.

KXTOoTXOT VYELXG

AEAOMENOY OTI H WIZZ AIR AEN EXElI TH AYNATOTHTA NA EAEM=ZEl THN
KATAZTAZH THZ YTEIAX >A%, EAN EXETE KATTOIA 2OBAPH 'H MOAYZMATIKH
AZOENEIA 'H EAN ANTIMETQTITIZETE OTTOIAAHTTOTE AAAH KATAZTAZH A THN
OTIOIA ATIAITEITAI IATPIKH BOHOEIA, EINAI AIKH 2A> EYOYNH NA
2YMBOYAEYTEITE TON APMOAIO IATPO XXETIKA ME TO EAN EIZTE XE OEXH NA
TAZIAEYETE AEPOTTOPIKQZ ME AZ®AAEIA. 2YMOQONA ME TIZ AIATAZEIZ TQON
TTAPONTQN OPQN, H WIZZ AIR AEN EYOYNETAI INA TYXON ATYXHMATA, IlNA THN
ETTIAEINQXH THX YTEIAZ 2AZ (XYMTIEPIAAMBANOMENHZ OTTIOIAZAHTTOTE
AZOENEIAZ 'H TPAYMATIZMOY) 'H A TON ©ANATO >AZ KATA TH AIAPKEIA THX
AEPOMETA®OPAZ, EPOZON TA TTAPATTANQ O®PEIANONTAI XTO NTEFONOZ OTI AEN
ANABATE 'H AEN AKOAOYOHZATE TI2 ANTIZTOIXEZ IATPIKEZ 2YMBOYAEZ.

H Wizz Air dwxtnpel 1o Odlkxiwpx v TNTNOEL TNV TIPOCKOMLON TOUL
moTotTrolnTkoU «Fit To Fly» néEow Tou oTTolou BERXLWVETXL N DLUVATOTNTX TG
VO TOELDEPETE KEPOTTOPLKWG KOXL TIXKPEXETKL PNTA LXTPLKA KOELX YLX TNV
XEPOMETAHDOPX OKG, OE ONEC TLC TTEPLTITWOELG TTOU XVAPEPOVTHL OTO TTIXRPOV
€YYpndo, KXOWC KXL OE OTTOLXONTTIOTE TTEPLTITWAON OTNV oTTolx N Wizz Air éxel
€0A0OYO AOYO VX XMPLOPBNTEL TN DUVARTOTNTX ONKC VX TXELOEWETE KEPOTTOPLKWG
ME XOPAAELX, XWPLE VX TTPOKOYPEL XVXYKN YLX TNV TTXPOXN ELOLKAC LXTPLKAG
BonBelxg KXTX TN dLXPKELX TNG TITARONG. H Wizz Air utropel vox TnTrnoeL tnv
TTRKPOLOLX ELBLKOL LXTPOU 1 VOONAELTN WG OLVOdOU, €POOOV TO KpiVEL
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8.2.3.

8.2.4.

8.3.

8.3.1.

8.3.2.

XTTXPXiTNTO. TO TTLOTOTIOWNTLKO «Fit To Fly» Trpémrel vox €xeL ekdoBel evtog 6
NUEPWYV KTTO TNV NUEPOMUNVLX TNG TITHONG.

E&xv d0ev TTAnpoite TG TrpolTTO0€ETELC TTOU OpilToVTHL OTO TIXPOV €Eyypado
(OLMUTTEPIAXMBXVOMEVNG TNG TTEPLTITWAONG MN TIPOCKOMLONG TOU XTTRKLTOUMEVOU
moTotrolnTikoV «Fit To Fly») i oe mrepimtwon 1Touv n Wizz Air xduvaTel va
dlxodaxAioEL TIC OUVONKECG THELOLOL TTOU KVKRGIEPOVTHL OTNV LRTPLK OXC
BeBxiwon evrog Tou XeEPOTKXPOUC TTOU B EKTEAETEL TNV TITHON CUUPWVX E
To TTpOYPXUMX, N LOLX Bx kkLpWTEL TNV KpXTNon KXt TN HETRDOPX OKG KL B
oxC €TTLOTPEYPEL ToV NoxOAO, xxpol xpxLpéTgel XTTO XxUTOV To TEAOC AoLTTwv
YTipeowwyv kxt To TENog lMpooTaoixg Oeonc.

FTUVXIKEC OE KXTXOTXON EYKUMOOUVNG OEV ETILTPETTIETHL VX THELOEYOULV HE
TTAOELG TNG Wizz Air HeETX TNV 34n €BOONXOX TNG KUNONG. ZTNV TTEPLTITWON
TIOAAXTIANG KUNONG, TO XVTLOTOLXO Oplo €lval N 32n €BdOUXdX. NUVXIKEG TTOU
€XOUV OUUTTANPWOEL TNV 28n €RdOMKdX TNg KONONG ETTLTPETTETAL VX
THELOEYOLV HE TITNOELC Tng Wizz Air pyovo €doOCoOvV TIpOOKOMiOOULV OTNV
TEAELTXIX TO TrLoTOoTONTIKO «Fit To Fly», To omoio Ox PePxiwvel Tn
dUVATOTNTX TOUG VX TXELOEPYOULV XEPOTTOPLKWG. To TTioToTToLNTLKO «Fit To Fly»
TIPETTEL VX €XEL EKOOBDEL EVTOC 6 NUEPWYV KTTO TNV NUEPOMUNVLX TNG TITAONG.

MeTodopX ELOLKOV LXTPLKOV EEOTTALOMOU
EmBaTeg o€ dopeio dev yivovTaL dekTOL.

dopnTol CLUNTTUKVWTEC oEuyovou (POC) oL OTTolOL dEV TTEPLEXOULV TTETTLECHEVO
XEPLO T LYPO OELYOVO UTTOPOLV VX €lLoxxBolv oTo xepoakddog, ebogov
XTTOQELKVUETXL N $LON TOL ECOTTIALOMOU XUTOU. 2TLC OXETLKEC oLOKeVEC POC
TEPIAXMUPBXVETHL N ZLVeEXNg OeTikn TTieon Aepaxywywv (CPAP), n otoix
XTTOTEAEL MLX CLUOKEULN XEPLTMOD TTOL ELOKRYEL EVX NTTLO PEVUX XEPXK OTN PLVLKA
TTEPLOXN YLX VX dLXTNPEL XVOLKTO TOV KEPXYWYO, XWPLC OMWC VX TTEPLEXEL
oguyovo. OL OUOKEVEG OXUTEC ETHKLPOUVTHL KTTO TNV TIOALTIKA Tng Wizz Air
OXETIKX ME TLG Mn EAeYUEVEC ATTOOKEVEC KXL MTTOPOUV VX €loxxBolLv oTo
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8.3.3.

8.3.4.

8.3.5.

8.4.

8.4.1.

8.4.2.

8.4.3.

8.4.4.

XEPOOKXDPOC WC TIPOTHETX KVTLKELMEVX. EXV TTPOKELTHL VX METXPEPETE MLX
OUOKEULN XLTOU TOU ELOOUC OTO XEPOTKXDOG, ETTLKOLVWVHOTE UE TO TNAEDWVLKO
MXG KéEvTpo TOUAXXLOTOV 48 WPEC TIPLV KTTO TNV TIPOYPRMUXTLOMEVN
xXvxxwpnon Tng MTAong oxg. Mo TTepLocoTepPeG TTIANpodopleC ETTIOKEDTELTE
ToV loTOTOTIO MKXG.

AVXTIVELOTIKX PBOoNONUXTX TX OTTIOLX TTEPLEXOULV TTIETILECMEVO OKEPLO N LYPO
0ELYOVO DEV ETTITPETTETNL VX ELOXXOOUV OTO XEPOOKXPOC.

Aev yivovTaL dekTol OTLC TITROELC TNg Wizz Air ETTIB&TEC oL oTToiol TELOEVOLV
ME OLKO TOULG OELYOVo. QOTOCO0, OTOUC ETTIRXRTEC XUTOUG TTIXPEXETKL LXTPLKO
otuyovo, €pooov TNTAOOULV TNV ELOLKA LT TTXpoxn PONBELRC KXTX TN
OLXPKELX TNG TITNONG, ME TNV ETTLGUAKREN TWV LOXVOVTWY TTEPLOPLTMWV.

Ecv xpelxTeoTe BonBeLxx xLTOL TOL ELOOVLC, ETTLKOLVWVNOTE ME TO THAEDWVLKO
MXG KévTpo TOUA&XLOTOV 48 WPEC TIPLV KTTO TNV TIPOYPXKMUKTLOMEVN
XVXXWPNOoN TNG TTAONG OKG, WOTE VX KXVOVIOTEL N TTRPOXN KUTNG TNG
LUTTNPETLXG. N TTEPLOTOTEPEC TIANPODOPLEC ETTLOKEPTELTE TOV IOTOTOTIO MXG
ETTLKOLVWVNOTE UE TO TNAEPWVLIKO PG KEvTpo.

THELOELOVTHG UE OKUAO OUVODELXC

Me Thv eTTLPLAREN XVTIBETWY dLXTXEEWY TNG LoxLovorg VouoBeaixg, oTnv
TIEPLTTITWON TTOU XPELXTEOTE VX TXELOEWETE UE OKUAO OUVODELXG, dLKXLOVOTE
XUTNAV TN SLUVXTOTNTX XWPLC KXMiX TTPOCOETN XpEWAT, LTTO TOV TTEPLOPLTUO OTL
ETILTPETTETKL MOVO EVXG OKUAOG OUVODELXG XV ETTLAXTN KXL XVX TITAON.

Aev NETOHEPOVUE TKUAOVLC BEPXTTELXC 1 OTTOLXONTTOTE CWX OLUVXLOONUXTLIKAG
VTTOOTNPLENC.

S0pdwvx he TNV TTaxpaypodo 4.1.7 1 4.3.2 Twv TTRpovTwY ‘Opwv, LTTOXPEOVOTE
VX  €EVNUEPWOEeTE Tn Wizz Air TOUA&XXLOTOV 48 WPEC TIpLV oTTO TNV
TIPOYPXUMXTIOMEVH XVXXWPNON YLX TNV O0pYXVWON TOU TXELWDLOL OKG,
TIKPEXOVTHG ETTLONG TX €yypoxdax TTou axvaxdeépovTl othv TMapkypxdo 8.4.4
TWV TTRPOVTWYV ‘Opwv.

ATTXLTOUVTXL ETTIONUX EYYPXPX OXETIKX ME TOV OKUAO OUVODELXG TX OTTOLX

TTLOTOTTOLOUV (1) OTL OLXOETETE €V €YKLUPO EVLPWTTXIKO dLxBxTAplo Twou
OUVTPODLAC YLX TOV OKUAO OUVOOELXG, TTOU KKTTOOELKVUEL OTL O TEAELTXLOC
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8.4.5.

8.4.6.

8.4.7.

9.1.

9.2.

9.3.

TIAnpoi TIg TTpolTTo0€TEL TOL Kaxvoviouol Tng EE oxeTik He To kxBeoTwg
METXKLVNONG TWV TWWV TUVTPODLAG, KXOWG KXL TLC KRTTXLTACELG EUBOALXTUOU
KL XYWYNC TNG XWPXC TTPOoPLOMOD, KXL (2) 6TL 0 OKUAOG OUVOJELXG €ival
TIAAPWC EKTTXLOEVEVOC WOTE VX OKG TTXPXOXEL BonBewlx. H Wizz Air dev dépel
KMl €LOOVN YL OKOAOLG 00NYOUC 1 TKUAOUC GUVODELXC YLX TOUG OTTOLOUC TX
XTTXLTOUMEVX EYYPOIX dEV dLXTIOEVTXL.

OdeileTe VX €XETE TX €V AOYW €TTONMX éyypodax MXTL oxg kB’ OAn Tn
OLXPKELX TOL THELDOLOU.

O OKUAOGC OUVOOELXG DEV ETTLTPETTETHL VX KXTXAXMPBXVEL Kxuix B€on oTo
XEPOOKXDOG.

OL okOAOL OUVODELXC YLX TOUG OTTOLOUC TK OTTXLTOUMEVX €yypodx Oev
OLXTIBEVTXL | DEV EXOLV TTPOCKOMLOTEL TTPLV XTTO N OTN dLXPKELX TNC TITNONG
OEV DX ETTLTPETTETHL VX TRELOEYOULV.

O€oelg

H Wizz Air epxpuoTeL €V oUOTNUX KXTRVOMNG OETewv. KXTX Tn dLxdLlkxoio
check-in (online, peow Tng EdxpuoyNg yLx KwnT&X 1 OTO XEPODPOMLO),
ETTIAEYETHL MLX BEON YIX ETXG XWPLC XpEWON.

AVXAOYX HUE TN OLXOECLUOTNTX, UTTOPELTE VX ETTINEEETE MiX CLUYKEKPLMEVN BEaN
KXTXBXAAOVTXG TO XVTLOTOLXO TEAOC;:

9.2.1. KOTX Tn dLXdLKXOLX TIpXYMXTOTTOLNONG TG Kp&XTnong 1

9.2.2. €dooov eXeETE ONOKANPWCTEL TNV KpXTNON OKG, ELTE JEOW TOL lOTOTOTTIOU

eiTe péow TNC ExpUOYNC

9.2.3. OTO XEPODPOULO EWC KXL 3 WPEC TTPLV KTTO TN TTPOYPAKMUXTLOMEVN WPX

xXvVXxwpnong.

Emionuaivetxt OTL METX TIO TNV OAOKARPWON Tng dlxdlkxoixg check-in,
MTTOPELTE MOVO VX XVXPBXOULTETE TNV TIPOETTIAEYMEVN BEON TNG, ETTIAEYOVTXC
MlX XTTO OUYKEKPLUEVEC O€TeLlc TTOL PBplokovTal OTLC TIPWTEC OELPEC TOUL
XEPOOKXDOUC ) OTLG OELPEC TTOL BPloKOVTHL KOVTX OTLG EE0O0LC KLVOUVOUL OTX
TITEPUYLX TOU XEPOTKXDOUC.
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9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

Mo TOug OKOTTOUC TWV TTXPOVTWYV evikwyv ‘Opwv MeTxdopXg, TO TEAOC TTOU
TIPETTEL VX KXTXBANOEL yix Tnv etmAoyn Beong Bewpeitat wg TEAog AoLTtwv
YTINpeECTLWV.

AdoTou emmPLBxoTElLTE OTO XXEPOTKKXDOG, MTTOPEL VXX oxG TNTNOEL v kxBioeTe
o€ dLxOpPETLKN BETN, YLX AELTOLPYLKOUC AOYOUC 1 YLX AOYOUC XOPXAELXC. €
XUTNV TNV TTEPLTITWON, XKOAOUBNOTE TLG OXETLKEG OdNYLEC TOU TTANPWHUNKTOC.
€ TrepitrTwon Tou N Wizz Air XpelXOTEL vX XAAXEEL TN BOéon TToL EXETE
XYOPXOEL, DIKKLOVOTE ETTLOTPOPN TOU TEAOUG TTOU €EXETE KXTXPXAEL YLX TNV
eTTiAoyn Béonc.

E&dv KOXTX TN SLXOLKXOLX TNG KPpXTNONG EXETE ONAWOEL OTL ELOTE KXTOMO ME
KLVNTLKX TTPOBANUXTX, UTTOPELTE VX ETTLAEEETE TO online check-in, xwplg ouwg
VO UTTOPELTE VX EKTUTTWOETE TNV K&pTax ETBIBxONG 0€ XxuTAV TNV TTEPLTITWON.
Ecv €xeTe eTNEEEL TO online check-in, eTTikolvwvNOTE PE TO TNAEDWVLKO HXG
KévTpo yLx Tov kxBopLopo B€aNg, KXKAWVTXRC OTOV TOTTLKO XpLOUO TnAEdwVoUL
TTOU TTXPEXETHL YLX XLITAMXTX EEELOLKELMEVNC BONOELXC N XTTOOTEANOVTXG TO
xXiTNUX oXg oTnV xvTioTolxn dlevBuvon email (yix Touvg xplBuoLE TNAEDWVOL
KL Tn OXETLkN dlevBuvon email, emokedTeiTE TOV lOTOTOTIO PXG). AdOTOUL
OAOKANPWOEL N dLXdLKXTLX €ETTIAOYNC B€ONG, MTTOPELTE VX EKTUTTWOETE TNV
Kaptox EmBipxong. Ecv €xete €emmAEEeL TO online check-in k&L €XeTe
OAOKANPWOEL TN BJLXOLKXOLX, XWPLC OMWC VX EXETE ETTLKOLVWVHOEL PE TO
TnAePwVIKO NG KEVTPO YL TNV ETTIAOYN B€ONG, OPEINETE VX TI’RPXOTELTE OTN
Bupidx check-in Tou KEPOdPOULOL OTKV ETTLAEYEL OpLOUEVN BEDON YIX ETXG, EVWD
n Kapto EmBipoong oog Ox ekTuTtTwBEL Xwpig xpéwan.

Mo Aoyoug xodxAELXG, OpLOUEVEG BETELC TOLU XEPOOTKXDOULC dEV dLXTIOBEVTXL
g€ OAoLG Toug eTTLRXTEC. OL BETELG XUTEG BploKOVTXL OTNV TIPWTN CELPK TOU
XEPOOKXDOUC, OTLC OELPEC TTIOU KVTLOTOLXOUV OTLG €LOOOUC KLVOUVOU OTX
TITEPLUYLX TOU XEPOTKXPOUC KXL OTNV TEAEUTXLX TELPX.

Edv BEANCETE VX TTPXYUXTOTIOLNOETE XAAXYEC N VX XKLUPWOETE TNV Kp&kTnomn
OXC, TX TEAN KXTXVOMNG BEONC TTOL EXETE KXTHPBXAEL dEV Bx O G ETTLOTPXPOULV.

2 € TTEPLTTTWON TTOUL:

9.9.1. n Wizz Air JETXBXAEL TN OLXOPOMN 1N TLG WPEG/NUEPOUNVIEG TWV

TIPOYPXUMXTIOMEVWV TITAOEWV TIOU TTEpIAXMPB&vovTXL oTo Elolttiplo
dpouoAoyiov oxG N
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9.9.2. n MTAON oG XKLPWBOEL xTTO TN Wizz Air 1 TTpokUWYEeL kxBuoTépnaon n
oTTolx LTTEPPBXIVEL TIC 5 WPEC, KKL EVW XYOPKOXKTE B€EON KXTX TNV
Kp&tnon, Adyw xuToL TOU YEYOVOTOC ETTIAEEETE:

9.9.2.1. v&x xkLpwaeTe TV Kp&Tnon oxg, Oxx oxg eToTpxdel To TEAOC
TTOU EXETE KXTHKPBXAEL YLX TNV ETTLAOYH Béonc.

9.9.2.2. TNV aVXdPOMOAOYNON Tng TTHONG oxg, n Wizz Air eite Ox
METXPEPEL TNV ETTLIAEYMEVN OEONn OTNn VEX TITAON €iTE B ONC
TIXPXXWPNOEL GANN B€on €iTe B OXC ETTLOTPEYEL TO TIARPEC
TTOOO TIOU KXTXPXAXTE YLX TNV ETTLAEYMEVN O€on, KXTOTILV
UTTOBOANG OXETLKOU GLTAMXTOC €K MEPOUC OKG METW TOU
TnAedpwvikoL Kévtpou.

3€ TEPLTTTWON TTXRPXXWPNONG KAANG Béong, O oxg dLxTeBEL TO TTANPEC TTOTO
TIOU KXTXBXAXTE YLX TNV ETILAEYUEVN OEOM, TTPOKELUEVOU VX ETTLAECETE KXL
XYOPXOETE ULX OEON OTN VEX TITHON, XVTL TNG B€ong TTov oKG €ixe d0BEL yLx
TNV xvxdpouoAloynbeilox TrTnon.
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10.

10.1.

10.2.

11.

11.1.1.

11.1.2.

Check-in

3€ TepLTITWON TIOU d€eV PeEpeTE MXTL oG ELoLTRpLO dpOMOAOYiOU KXTX TOV
XpOvo Tou check-in, obeEINETE VXX TI’RPKOXETE TOV KWOLKO TNG KPXTNONG OKG.
Kot Tn dtxdikaxoioe Tou check-in B oog TntnOel vox eTTdeieTe Evax €yKLpPO
ToELWTIKO Eyypado (N TREWLLWTIKX Eyypxd ).

€ TIEPLTITWON TIOU TIPXYMXTOTIOLNOETE ThH OLXOLKXOLX Tou check-in oTo
XEPOOPOULO, B eTTLBpLVOELTE HE EV TTIPOTOETO TEANOC, EKTOC €XV OpiTeTHL
KXTL OLxdOPETLKO oTOV loTOTOTTO.

3TO XEPOOPOULO

AdLEN 0TO XEPODPOULO

OdeireTe v PTXOETE OTO OKEPOOPOMULO ETTRPKWG VWPLTEPX CTTO TNV
TIPOYPXMMXTLOMEVN WPX XVXXWPNONG TNG TITAONG OKG, WOTE VX TIKPXOWOETE
TLC XTTOOKEVEC OXC EYKXLPWC (EXV OLXOETETE TTXxpXOLOOMEVEC ATTOTKEVEC), VX
OAOKANPWOETE OAEC TLC TUTTLKEG OLXOLKXOLEC KXL TOUC EAEYXOUC XOPXAELXC KXL
VXX TIXPXOTELTE OTNV TIOAN TO &pYyoTeEpo 30 AETITX TIPLV TIO ThV
TIPOYPXMUMXTLOMEV WPX GVRXWPNONG TNGg TTAONG 0OxG. OL  TUTTLKEG
OLXOLKXOIEC KL TO XPOVIKKX OpLX EVOEXETKL VX OLXDEPOLV KVXAOYX ME TO
XEPOOPOMLO KXL TNV TITAON. Elvat dLkn oxg evBOVN VX CUUMOPPWVECTE PE TLG
LOXVUOUOEC TUTTLKEG OLXOLKXOLECG KOL TX XPOVIKX Oplx. H TrpoBeouiae check-in
XVOXYPXPETKL OTOV |OTOTOTTIO MG KXL KOLVOTTOLELTXL ETTLONG MECOW TOUL
TnAedwvikoL pog Keévrpou. H wpx kT Tnv omoixx n TIOAN  KAELVEL
xvoyp&deTat otnv K&kpto ETTBioon g oxg kxt oTov IoTOTOTIO MXC.

O XPELXKOTEL VX ETTLOEIEETE TNV KXPpTX EMPBIBXONG OKG KXl OAX T
XTTXLTOUMEVX ToEWLWTIKX ‘Eyypodax. AvaTpeEte otnv Tlaxpaypodo 11.2
(«To€dwTIKX  Eyypodox kot Aoltrég  ATTXLTACELG»). Odeilete  va
OUUMOPPWVECTE HE ONEC TLC OLXOLKXOLEC ENEYXOU XOPXAELXC N ME KANEC
OLXOLKXOLEC TTOL XTTXLTOUVTXL XTTO TO KXOE KpXTOG, XTTO TOUC LTTELOULVOULC TOU
XeEpodpopiov N oo TN Wizz Air. 2e oUTéEC TTEPIAXUBXVOVTXL OAEC Ol
TIANPOPOPLEC TIOU UTTOXPEOUTHL VX OULYKEVTpWOEL N Wizz Air, wWOTE vX
OUUMOPPWVETXL ME TLG XTTXLTHOELG OXETLKX ME TNV €K TWV TIPOTEPWV TUAANOYN
TIANPODOPLWYV YLX TOUG ETTLLXTEC.

ToELLWTKX ‘Eyypotd o Kotk AOLTTEC ATTXLTHOELG
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11.2.1.

11.2.2.

11.2.3.

11.2.4.

11.2.5.

H Wizz Air xmmtTtel o1mtd 0Aouvg Toug ETTIBRTEC VXX TTXPXROXOULV EVX EYKUPO
ToEWBLWTIKO Eyypodo HE Tn dwToypxPplxx TOUC KXTX ThV TIRPXdOON TWV
XTTOOKEVLWYV TOUC N/KXL OTNV TTUAN ETTLRLBKONG YLX ONEC TLG TITHOELG.

To TXEWLWTLKO EYYpxd 0o TTOU XPNOLUOTIOLELTE KXTX TOUG EAEYXOULG ELTOOOUL OTN
XWPX TTPOOPLOMOL KXL TOUC EANEYXOULC eTTLRIBXxONG O TTPETTEL VX Elvl EKELVO
TTOU XPNOLMOTIOLNOKTE KXL KXTX TN dlxdikxoiox check-in.

Ol XTTXLTHOELG OXETIKX ME TX TXELOLWTLKX EYYPXPX EVOEXETHL VX dLXPEPOLV
XVXAOYX ME TO OPOMOAOYLO, TNV €OVIKOTNTX KXL TNV ULTTNKOOTNTX OKG.
KxBopiTovTail CUYKEKPLUEVEC TTEPLOdOL LOXVOC TWV €EYYPXIwWYV, OL OTTOLEC
EVOEXETXL VX LTTEPPBRLVOLV TN JLXPKELX TNG TIPOYPXKMUXKTLOMEVNG OLXMOVNG
oxG. ETTiong, evOEXETHL VX LOXVOULV dLXPOPETIKEC XTTHLTAOELC YIX T TTXLOLK
KoL T XTOMX TTOU TKELOELOULV MXTL Toug. Emmionuaivetat o0TL n Wizz Air dev
elvaL o€ BEon VX oG TT’RPXOXEL TUMPBOVLAEC TTOL XPOPOUV TUYKEKPLUEVX TNV
TIEPLTITWOT OKG KXL ELVXL XTTOKAELOTLKX DLKI OXG ELOVVN VX EVNUEPWOELTE KL
v BeBoxtwBeiTe OTL Tx THEWLWTIKX oG Eyypoxdpa TTANpoLV TIC KTTXLTACELG
TWV XWPWV TNG TITAONC OKC.

Elvotl XTTOKAELOTLK& dLk oG evBUVN v BePXLWOELTE OTL CUMMOPDUWVEDTE HE
Tnv  loxbovox NouoBeolxx kL OTL OLXODETETE OAX TX Eyypodo
(OLUTTEPINMBXVOMEVWY  BEWPNOEWY 1  OXOELWV ELOOdOL KXL €EEOdOUL,
TILOTOTTOLNTLKWY LYELXG, LXTPLKWYV KXL AOLTTWV EYYPAIWYV) TTOU XTTXLTOUVTXL
XTTO TLG XWPEC TTPOC, KXTTO N LETW TWV OTTOlWV TARELOEVETE. ETTiong, elvat dLkn
O0XG €ELOBUVN VXX EAEYEETE TIC KPXTLKEC THELOLWTLKEC 0dNYLEC OE OXEON ME T
TXELDLX EEWTEPLKOD, OL OTTOLEC UTTOPEL VX ETTNPEXTOLV TO TRELOL OXG. TTpLy oTTd
TO TAELOL OXC, OPEINETE VX ETTLOEIEETE OAX TX THEWOLWTIKX Eyypodo kxOwg
KoL OTTOLXONTTIOTE EYYPXPX ELOODOL KXL EEOOOUL, TTLOTOTTOLNTLKX ULYELXG KXL
AOLTT&X €YYPpOdX TTOU KTTRLTOUVTXL BXOEL VOUOU, KXVOVLOMOU, dLXTXYMXTOC,
XElwong N &GAANG OTTXITNONG TWV OVTLOTOLXWV XWPWYV, OGAAX KOL VX
ETILTPEYPETE oTN Wizz Air vt AXBEL KXL VX OLXTNPNOEL XVTLYpROX TWV
TTRPARTTXVW. H Wizz Air dLTnpel To dLkaxiwuox vox xpvnBeL vt TTpxY MXTOTTOLATEL
™ METRDOPX OKG, OE TIEPLTITWATN TTOU OEV CUUMOPPWVECTE HE TLC EV AOYW
XTTXLTACELG 1) O€ TTEPLTITWON TTOU T TAEWLWTIKX o ‘Eyypoda dev TTAnpoLv
TIC KXBOpPLOUEVEC TTPOUTTODETELC.

E&v LTTOXPEOVOTE VX EXETE OTNV KKTOXN OXG €ykupn Bewpnon €Lcodou ylx

OPLOMEVN XWPXK, OX TTPETTEL VX TNV EXETE KTTOKTHOEL TTPLV XTTO TNV TMpoBeouinx
Check-in. Ze TrepiTmTwon un cuPUOPPWONG TG TTPOC XUTNYV TNV XTTXLTNON, N
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11.2.6.

11.2.7.

11.3.

11.3.1.

11.3.2.

Wizz Air dev eLOUVETXL YLOX KXMLX TNULX 1 YLX KXVEVX KOOTOC TTOL EVOEXETXL VX
TIPOKUWEL AOYW XUTOU.

H Wizz Air dev dEpeL kxuix eVOUVN XTTEVXVTL OXG O€E OXEON ME TNV €K UEPOULG
OXC XTTOKTNOT KKL SLXTAPNON TWV XTTXPXITNTWY TRELDLWTLKWY eYypxdwv (N
N MN TIPXYMXTOTIOLNON TNC €EVEPYELRG C®UTAC) 1 O€ OXEON ME TN MNn
ouupopdwon oxg pe TNV loxvovox NopoBeoix, TIC LOXVOVOEC XTTXLTATELG N
Toug TTXPOVTEC ‘'Opoug. H LTTOBOAN TWV OTOLXELWY TG OTO TTAXLOLO TNG EK TWV
TIPOTEPWY OCUAAOYNG TTANPODOPLWV YLX TOUG ETTLRXTEC OEV TUVETTRYETXL OTL
EXETE TO DLKXLWMXK 1) OTL TTANPOLTE TLG TIPOVTTODETELC ELTODOVL TE OTTOLOONTIOTE
kpktog N €daxdoc. H Wizz Air duxtnpel 1o dlkxiwpx v opvnbel va
TIPXYMXTOTIOLHTEL TN METXPOPK OTTOLOVOATIOTE ETTIBXTN YLX TOV OTTOL0 EVAOYX
TILOTEVEL OTL O LOLOC I TX TXELDLWTLKX TOU EYYpX P DEV TUUMOPPWVOVTXL ME
TLC LOXVOUOEC KTTRLTNOELG 1N OTL TX TRELOLWTLKX TOU €Yypadx elval Peudn, N
oTnV TEpLTTTWaoN 1oL N Wizz Air A&XBEL TNV ®XVTLOTOLXN EVTOAN XTTO KPXTLKEC

XPXEG.

3€ TrepiTrTWON TTOL ETTLBANOEL 0N Wizz Air oTTOLOONTTOTE TIPOOTLMO | KUPWON
N o€ TepiTrTwon 1oL N Wizz Air uTToBANBEL T€ OTTOLETONTTOTE DATTRVEC AOYW
TNG XTTO MEPOULC OKG MN CLUUMMOPPWONG ME TOUC KKVOVEC TTOU XVXXPEPOVTXL
otnv Tapaypodo 11, odeileTe v TNV KTTOCNMLWOETE KXTOTILV OXETLKOU
XLTAMXTOC Tng. ETiong, otnv Tepimtwon outn PBopUVECTE HE TX €ELOOX
METXPOPXC OKRG KTTO TN XWPXK OTNV OTTOLX DEV ONC ETTLTPETTETXL N €l00d0C. H
Wizz Air dev B oxg eTTLOTPEYEL TO HEPOC TOU NxUAouL To oTroio xxdopd TN
METXPOPK OXC TTPOC TH XWPXK OTNV OTTOLX dEV OXC ETILTPETTETKL N €L00D0C.

TEAWVELXKOG EAEYXOG KXL EAEYXOGC XOPXAELXC

OdeileTe v vTTOBANOeiTE O OAEC TLC OLXOLKXOLEC OdLXKivnOoNng, €EAEyXwV
XOPOAELNG KL TEAWVELXKWY ENEYXWV TIOU XTTXLTOUVTXL YLX ThV
TPRYMXTOTIOLNON TNG TITHONG OKG. 2Z€ TIEPLTITWON UN CUMMOPDWONG TXC ME
TIC €V AOYW XTIXLTAOELC, N Wizz Air dev B TIpXYMXTOTIOLNOEL TN METXPOPX
oG, O xkLpWOEL TNV KpXTNON OKG KKL, KXTOTTILV XLITANXTOC ong, Bx oog
ETTLOTPEYEL TO TTOGO TOL ZUVOALKOU NxUAov, ol xxpxLpeBoLY XTTO XUTO T
TTOO& TOL TEAOULG AOLTTWV YTTNPECLWY KL TOL TéAoug lMpooTxoixg Oeanc.

OdeireTe VX OKKOAOUONOETE TIC OLXOLKXOLEC EANEYXWV KOPXAELXC TTOUL
OLEVEPYOUVTXL XTTO TLC KPXTLKEC XPXEC N TLC XPXEC TOU KEPOdPOUIOL OTLC
XWwpeg TNG AepOUETRDOPXC, XTTO TOV POPEX EKMETKAAELONC TOL XEPODdPOULOV
KL &x1TO TN Wizz Air.
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11.3.3.

11.3.4.

11.4.1.

11.4.2.

Edooov amrxtTeEiTXL XTTO TNV LoXVOLOX VOUOBETLX, BX TTPETTEL VX TTIXKPXOTELTE
YLX TOV EAEYXO TWV ATTOOKEVWYV OKC XTTO TLC TEAWVELXKEC XPXEC N KXAAOULC
€E0VaL0d0TNUEVOLC dopelc. H Wizz Air dev deEpeL kKxuix evBLVN XTTEVXVTL OXG
YLX OTTOLXONTIOTE KTTWAELX 1 TNUix TTOL EXETE LTTOOTEL (7 TTOL xdpopX TLG
XTTOOKEVEC OKG) KXTX TNV TTIPXYMXTOTIOLNOTN TOU OUYKEKPLMEVOL EAEYXOUL N
AOYW TNG KN CUMMOPPWONG OKG UE TNV TIRPXTTRVW XTTXLTNON.

3TO UETPO TIOU ETTLTPETTETKL XTTO TN VOouoBeoix, n Wizz Air xtroTroleiTXL K&XO€E
€LOUVN YW oTolnuiwon n oTolx oTToppEEL XTTO TOUC EAEYXOULC TTOU
TTPpoBAETTOVTXL OTO TIXpOV ApBpo 11 /Kol 1O TNV &KPVNON OKG VX
LTTOBANOELTE EOELC | OL ATTOOKEVEC TXG OTOUG OXETLKOUC EAEYXOUC.

ETriBifaon

E&v OLKXLOUOTE TNV ULTINPECLX TTPOTEPXLOTNTAG ETTLRIPKONG YlIX TNV TITAON
O0G, MTTOPELTE VX XPNOLUOTIOLNTETE TNV ELOLKN AWPLOX TTPOTEPKLOTNTRG KXTX
TNV TTRPXOOON TWV KTTOOKELWV OKG KXL Yl Thv €emBifoon oxg oTo
XEPOOKXDOC. TO ™V OLKXKLOUOTE 1 OXL TNV UTTNPECLX TIPOTEPXKLOTNTXG
emmBipaong B avaypadetaxt otnv Kapta ETBifxong oxg.

O TTpeTTeL VX BplokeoTe oTnv TTUAN eTTLRLBXONG MOALG EeklvnoeL n eTTBiBoan,
YLX VX XPNOLUOTIOLNOETE TNV LTTNPETiX TTpOTEPXLOTNTXC ETTLRIBxONC. H Wizz
Air D€V EYYUXTHL OTL ME TNV LTINPECLX TTPOTEPXLOTNTHG ETTLRLPXONC O EXETE
O€ OAEC TIC TIEPLTITWOELC TN OLVXTOTNTX VX ETILRLBNOTEITE ME OELpX
TIPOTEPXLOTNTHG, KXOWC Ol dLXOLKXOLEC ETTLRIBXONG LUTTOKELVTXL TIRVTX O€
AELTOVPYLKEC KTTXLTAOELG.
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11.5.1.

11.5.2.

11.5.3.

11.5.4.

12.

12.1.

ATTWAELX TITAONC

E&dv XXO€ETE TNV TITHON OKG, MTTOPELTE VX TNTNOETE VX HETXDEPOEiTE OTNV
€TTOMEVN OdlxBeowun mTAON Tng Wizz Air Tpog TOov (dl0 TIpoOpLOMO
KXTXBXAAOVTXC TO xvTioToLxo TEAOCg ATTWAELXG TTTROoNG. N ToV OKOTTO KXUTO,
O TTPETTEL VX METXPELTE ME TX XTTXLTOUMEVX €yypoxdax oTn Bupldx €kdoang
eLolTnpilwyv Tng Wizz Air otov TotTmo Avaxwpnong evrog 30 AETTTWV KTTO Tnv
TIPOYPXMUMXTLOMEV WPK KVAXWPNONG TNG TITHONG TIOLU XXOXTE, UTTIO TNV
TTPoOTTO0€DN OTL TTANPOUVTXL OL TIXPXKXTW TTPO0TTO0ETELC:

11.5.1.1.E&v Trpaxyuxtotroltoxte To check-in online, x&oxte Tnv TlpoBeouix

Check-In e TLC XTTOOKEVLEG OKG, €EXV €XETE EAEYMEVEC ATTOOKEVLEC, N
XXOXTE TNV TTpoBeouix emBifxong otnv TTOUAN

11.5.1.2.E&v €TMAEEXTE VX TIpXYMXTOTTOLNOETE TO check-in 0TO (XXt€EPOdPOULO,

EMDXVLIOTHKXTE OTOV TOTTO AvaxXWpnong, Opwg XkoxTe Tnv TpoBeouix
Check-in.

2E TIEPITITQXH TIOY ETTIAEZATE NA TIPATMATOTIOIHZETE TO CHECK-IN XTO
AEPOAPOMIO KAl OAOKAHPQZATE TH AIAAIKAZIA ETKAIPQZ, OMQX XAZATE THN
TTPOGEXMIA EMIBIBAZHX 2THN TIYAH, TIPETTEI NA TIPATMATOITOIHZETE NEA
KPATHZH KAI AEN MTTOPEITE NA TIPOBEITE XE KPATHZH EK NEOY ZYM®QONA ME
THN TTAPATPA®O 11.5.1.

E&vV TTpXYMXTOTIOLNOETE VEX KpXTNON OUMPWVX ME ThV TMTxpikypado 11.5.1 kot
ETTLIAEEETE VXX OAOKANPWOETE TO check-in 0TO XEPOOPOULO YLX TN VEX TITAOT, O
ETTLRKPUVOELTE PE EVX TENOC DLXXELPLONG TTOL OEV ETTLOTPEDETAL KKL TO OTTOLO
TIPETTEL VX KXTKBANBEL KXTX TOV XpOVO TIPXYMUXTOTIOLNONG TNG VEXC KPXTNONG,
TTEPpXV TOL TéENoLC ATTWAELXG TTTHONC.

E&V TTpXYMXTOTIOLNOETE VEX KPpXTNOTN OLMPWVX PE TV TTapaypxdo 11.5.1, o
SUVOALKOC NXUAOC TNG xXpXLKNG TITAONG O€EV B ETTLOTPXdEL.

Kwdikog ouutrepLpopig

SUpdwvx pe TNV loxbovox NouoBeoix, o kKUBEPVATNG Elvail ETTLKEDGXARG TOU
XEPOOTKXDOUC KKL OAX TX XTOMX TTOU €xouv €eTTLRLBXOTEL OTO XEPOTKXDOG
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0dEeINOLY VX LTTXKOVOULV OTLG EVVOUEC EVTOAEC TOU. KB’ OANn Tn dL&pKeELX TNG
TITAONG, ODEINETE VXX CUMMOPDUWVETTE TTPOC TLG 0dNYiEC TOL TTANPWHXTOC.

12.2. 3€ TIEPLTITWON TIOU OUMTIEPLPEPEDTE €EVTOC TOU MEPOOKKIOULUG 1 TOU
XEPOOPOMLOL KXTX TETOLOV TPOTTO WOTE:
12.2.1. v BéTeTe 0€ KivOLVO TNV XOPXAELX TOU XEPOTKXPOUC I OTTOLOVDNTIOTE
XTOMOU N TIEPLOVOLXKX OTOLXELX EVTOC TOU MXEPOOKXDOUC N TOU
XEPOdPOULOL /KL

12.2.2. v €euTodiCeTe TO NMAAPWUX TOU XEPOTKKPOULC N TO TIARPWHX €dXPOULC
VXX EKTENETEL TX KXOAKOVTX TOL 1/ KXL

12.2.3. vx unv OULPUOPDWVECTE ME TIG 00Nnyleg TOU TIANPWUKTOC TOU
XEPOOKXDOUC | TOLU TIANPWHAKTOC EdXPOULC I/ KXL

12.2.4. VX XpNOLUOTIOLELTE XTTELANTLKO, LBPLOTLKO 1) TTPOTPANTLKO AOYO EVXVTLOV
Tou TIANPWMXTOC TOU KEPOOKKDOUC, TOU TIANPWMXTOG €dXPOLC N
GAAWV ETTIRBXTWY A VXX CUUTTEPLPEPETTE HE XVTLOTOLXO TPOTTO XTTEVXVTL
oTo TTARPWHX TOUL KEPOOKXPOULG, TO TANPWHX €dXPOLC N KAAOULC
ETrifaTeC i/ ket

12.2.5. vX OUMUTIEPLPEPECTE ME KVXPUOOTO, TTPOPAETITO, ETTILKIVOLVO 1)
ETTLOETIKO TPOTIO | ME TPOTTO TTOU MUTTOPEL EVAOYX VXX TTPOKXAETEL TNV
XVTLOPXOTN GAAWY ETTIBXTWY i XTOMWY,

Bt AXBOUME TX UETPXK TTOU KPLVOUME XTTXPXITNTX WOTE VX XTTOTPEPOUUE TN
OUVEXLON TNG €V AOYW CULMTTEPLPOPXCG, CUMTTEPIANXMPBXVOUEVNC TNC ETTLROANC
TIEPLOPLOMWY N TG XTTOMKKPUVOTG OKG XTTO TO XEPOOKXPOC 1 TO KEPOdOPOLO,
KXOWC KXL TOV TEPUXTLOMO TNG METXPOPKC OKC OTN OUYKEKPLMEVN TITAON 1/ KXL
O€ MEANOVTLKEC TITNOELC. EVOEXETXL ETTLONG VX OXXG XOKNBOUV DLWEELC YLIX TLG
TTRPKPBXOELC TTOU DIXTIPXEXTE EVTOC TOU XEPOOKXPOUC N OTO XEPOdPOMLO.
EloTe umroAoyoL axmrevaxvTl otn Wizz Air ylx OAX TXx KOOTNH N T €E0dX TTOUL
TIPOKUTITOUV XTTO 1| OPEINOVTHL OTNV KVXPUOCTN CUUTIEPLPOPX TXG EVTOC TOU
XEPOOKXDOUC ) TOU KEPOOPOULOU, CUUTTEPIAXMUPBXVOUEVWV TUXOV OXTTXVUIV
TTOU TTPOKUTITOUV KTTO TV EKTPOTIN TNC TTIOPELXC TOU XXEPOOKKXPOUC N XTTO
OTTOLXONTTIOTE TnUicxx AOYW TNg CLUUTTIEPLPOPAC OKGC. EV N EKTPOTIN KXTEOTN
XVXYKXLX AOYW TNG CLUNTTEPLPOPXC CUYKEKPLUEVOUL ETTLRX TN, TO TATNMX UTTOPEL
VX ETTLIAUOEL PUE TNV TTRPXOOON TOL TEAEUTKLOU OTO TTPOCTWTTLKO XODXAELXG N
TIC XPMODLEC XPXEC ETTLROANC TOL VOUOU OTO ONUELO EKTPOTTAC. H Wizz Air éxel
TO OKXIWHUX VX TIPOPEL OE KVTLOTOLXEC EVEPYELEC KXTX TNV Kpion Tng,
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12.3.

12.4.

TIPOKELMEVOL VX XTTOCNMLWOEL YIX TLC dNTTXVEG TTOU TTPOKANONKXV EEXLTING
oxc. ETriong, n Wizz Air €X€eL TO SLKXLWPX VX XTTOP pLPEL LEANOVTLKEC KpXTNOELC
XTTO0 €EOKXG O€ OUTEC TLG TIEPLTITWOELG, MEXPL VX KTTOTIANPpWOOULV TLXOV
XVEEOPANTX EE0ONX /KL MEXPL VX TIKPENDEL ETTXPKEC DLXOTNUXK, WOTE N LdLX
VX KPLVEL OTL DEV BETETE TIANEOV TE KivOLVO GAAOULG ETTLR&TEC, TO TTANPpWHX TWV
XEPOTKNXDWYV TNG 1 TO TIANPWHX EdXPOULC.

SUMOWVX HE TIC KTTRLTNOELC XODXAELXC TNG TIOALTLKNG KEPOTTOPLXG, TO
KXTTVIOMX XTTRYOPEVETKL O€ ONEC TLG TITHOELC TG Wizz Air. ATTXYOpPEVETXL TO
KXTIVIOMX ME OTTOLXONTIOTE MOPPr, OCULMTTEPIAXMPBARVOMEVNG TNG XPNong
NAEKTPOVLKWY TOLYXPWYV, EVTOC TWV XEPOTKXIWV Tng Wizz Air. OTTOLXdNTTOTE
XTTOTTELPX KXTTIVIOMXTOC MTTOPEL VX ETTLOVPEL TOPXPEC TTOLVLKEC KLUPUWUTELC ELG
Bxkpog oxg kot n Wizz Air B KTTXLITACEL KTTO €0XG TNV KXTXBOAR
xtroCnuiwong. ETmumpooBeTo, OTLC TTEPLTITWOELC XUTEC N Wizz Air dLxTnpet To
dlkalwpx v opvnBel kxBe TrepaLTEpW METXPOPK OXC N METXPOPXK TwWV
ATTOOKELWYV TG KXL VX (KUPWOEL TNV KPXTNON N TLG KPXTNOELG TXC.

ATTRXYOPEVETHL N KXTXVXAWGOT XAKOOAOUXWYV TTOTWYV OTLC TITACELG TNG Wizz Air,
ECKLPOVUEVWYV EKELVWV TTOL xyopXTouv oL ETmpaTec xx1rd TN Wizz Air evTog Tou
XEPOTKXDOUC. KXTK TNV KXTTOAUTN dLXKPLTLKN TNG ELXEPELX, N Wizz Air dLxTnpel
TO JLKXLWMX VX TTPOOPEPEL XAKOOAOUXX TTOTX OTLC TITACELC TNG, XAAX KXL VX
xpvnOel Tn dLxBeon xAkOOAOUXWV TTOTWYV TE OTTOLOVONTIOTE ETTLBXTN EVTOC TOL
XEPOOKADOUC.
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12.5.

13.

13.1.

Mo Aoyoug xadpxAeixg, n Wizz Air UTTOPEL VX XTTXYOPEVTEL | VX TTEPLOPLOEL TN
XPNON OTIOLOLONTIOTE NAEKTPOVLKOU ELOTTALOMOU €EVTOC TOU (KEPOOKXPOUC,
OTTWCG, EVOELKTLKX, TN XPNon Kwntwv ThAePwvwy, $opnTWV UTTOAOYLOTWY,
dopNTWV CULUOKELWV NXOYPXDNONG, CUOKELWY KVXYVWONG NAEKTPOVLKWV
BLBALwv, tablet, CUGKELWYV NAEKTPOVIKWY TTXLXVLIOLWYV | CUCKELWYV HMETKOOONG
ONUXTOC, TNAEKXTELOUVOMEVWY TIXLXVIOLWY KXL OCUOKELWV XOUPMXTNG
€ETTLKOLVWVIXG. H xprnon Bondnu&twv okong k&t PnUKTOdOTN ETTLTPETTETXL,
woTOC0 0oL &ANEC OPNTEC NAEKTPOVIKEC OUOKEUVEC UTTOPOLV VX
XPNOLUOTTOLOUVTXL MOVO O€ AELTOUPYLX TITAONG.

Apvnon peTadopig

H Wizz Air dxtnpel 1o dkxiwux v opvnBel vx TIpPXYMXTOTIOLNOEL TN
METHDOPXK OKC /KXL TN METXPOPX TWV ATTOOKEVWY OKG I VX OXC XTTOMXKPUVEL
XTTO OTTOLXONTIOTE TITHON METX TNV €TRIBXON oG, XWpPlg VA XVXAXUPBXVEL
KoMiox evOUVN, O€ TTEPLTITWON TTOL:

13.1.1. €0€ig 1 oL ATTOOKEVEC OXG EVOEXETKL VX OETETE O€ KIVOLVO TV XTDXAELX

TOU XEPOOK&XDOUC I TNV LYELX N TNV XOPXAELX OTTOLOVDINTIOTE XTOMOUL
EVTOC TOU XEPOOTKXDOUC | TOL XEPODdPOULOUL,

13.1.2. n MeTxdOp& OKG N N METXPOPK TWV XTTOOKELWV OXC EVOEXETKL VX

ETTNPEXTEL TNV XVECN OTTOLOUONTIOTE XTOMOU EVTOC TOU XEPOOKXPOUC,

13.1.3. €iloTeE LTIO TNV ETTAPELX KAKOOAN I VXPKWTLKWY OLOLWV EVTOC TOU

XEPODPOMLOL N TOL XEPOTKXPOULC,

13.1.4. KXTIVIOXTE 1N ETTILXELPNOKTE VX KXTIVIOETE OTOUG MN ETILTPETTOMEVOUC

XWPOUC TOLU XEPODPOULOUL 1 EVTOC TOU XEPOOKXPOULC,

13.1.5. €xeTe N vTTXpPXEL BXOLMOC AOYOC WoTe N Wizz Air vox Bewpel OTL €xeTe

UTTO TNV TTXPXVOMN KXTOXIN OKG VRXPKWTLKEC OVTLEC,

13.1.6. n YUXLKN | CWHATIKA OXC KXTXOTXON BewpeiTl OTL DETEL O€ Kivduvo

TOV EXUTO OKG, TO XEPOOKXDOC 1] OTTOLOONTTOTE XAAO XTOMUO EVTOC TOUL
XEPOOKXDOUC 1 OTOV XWPO YUPpW KTTO XUTO N OEV TUUMOPPWVECTE WE
TIC KPKTLKEG XTTRLTACELC, TLC XTTKLTNOELG dNMOTLWY POPEWV LYELNG N
GAAWV XPHODLWV KPXTLKWY XPXWV OXETLKX ME TNV LYELXK, TTOL LOXVOULV
YLX TN XWPX TIPOC THV OTTOlX TXXELOEVETE,
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13.1.

13.1.

13.1.

13.1

13.1

13.1

13.1

13.1

13.1

13.1

13.1

.10.

a1,

2.

3.

4.

5.

.16.

7.

BAKYXTE, TPXUUXTIOXTE, XTTELOUVONKXTE N OCUUTTEPLPEPONKNXTE WE
XTTELANTLKO, LBPLOTLKO, TTPOOPANTLKO, XLOXLO I XTTPETTA TPOTTO XTTEVRVTL
O€E OTTOLOONTTIOTE UEAOC TOU TTPOCWTILKOL TNC Wizz Air, TOU TITANPWHXTOC
edddoug N Twv EmPaTwy,

JLXTUTTWONTE XTTELAR YLX TOTTOOETNON BOMPBXC 1N GAAN XTTELAR KXTX TNG
XOPXNELKC,

AOYW TnNg OULUTTEPLPOPARC OKG TIPOKOTITOUV €EVUANOYEC ULTTOVOLEC
JLXTTPAENG TITRIOUKTOG 1 EYKANUKTOC N OLXTTPXENTE TTOLVIKO XOLKNMUX
KOTX TN dLxdLlkXoilx TrpaxypaToTroinong tng Kp&tnong, Tou check-in n
™G emBIPXONG, EVTOC TOL XEPODPOMIOL N TOU XEPOTKXPOULC,

BewpeiTal OTL BETETE O€E KiVOLUVO TOV EXULTO OKGC N GAAX XTOMX N
TTEPLOVOLX KX OTOLXELK,

dev akoAovBnonTe TLC 0dnyieg xxodoaheixg Tng Wizz Air evrog Tou
XEPOOTKXDOUC N TOL XEPOdPOLLOUL,

BeonTeE O€ KivOLVO TO XEPOOKXPOC | OTTOLODNTIOTE XTOMO EVTOC XUTOU,

TTXPpXBLXOXTE TOV KWdLKkX CUMTTEPLPOPKC,

XPVNONKXTE VX UTTOBXAETE TOV EXULTO OXG I TLG ATTOOKEVEC OXG OE€
ENEYXO XODXAELXG,

xpvnOnNkoeTe v LTTOPANOELTE OTLC TUTTLKEC dLXdLKXOiEC dLxkivnong
KOXL/] OTOV TEAWVELXKO EAEYXO,

N KXTXOTXON TNG LYELXC OXG, N €EUPXVION 1 N CUUTTEPLPOPXR ONKC
TIPOKXAEL OO 1 XTTEXDELX N ELVXL TTPOKANTLKNA YLX OGOUC EXOLV NoN
eTTLRLBXOTEL N TTPOKELTHL VX ETTLRLBXCTOUV TOL XEPOTKKDOC,

TIXOXETE XTTO KXTTOLX LXTPLKI XOOEVELX N GXAAN KXTXOTXON YLX ThV
OTTOLX XTTXLTELTXL N TTKPOXN TOUL TILOTOTTOLNTLKOU «Fit To Fly» o110 TOVv
LXTPpO OXC, MECOW TOU OTIOLOU PBERBXLWVETKL N dLVXTOTNTX ONKC VX
TXELOEPETE CEPOTIOPLKWG, KL OEV TIPOOKOMILOETE €EVX EYKLPO
TILOTOTTOLNTLKO N SEV TTANPOLTE KXTX XANOV TPOTIO TLG TTPOUTTIOBETELC TN
Wizz Air o€ ox€éon UE TN DUVXTOTNTX OXC VX TXELOEWETE XEPOTTOPLKWIG,
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13.1

13.1

13.1

13.1

13.1

13.1

13.1

13.1

.18.

109.

.20.

21.

22.

23.

.24.

.25.

XTTXLTELTE LTINPECIEC ELOLKNG PoNBELXRG, TTEPKRV TWV ULTTNPECLWY TTOU
Tpoodepel n Wizz Air 0€ XTOMX ME KVXTINPLEC (XVXTPEETE OTNV
Muxpaypoxdo 8 kL oTn OeAdx «Ewdkn Ponbewx» Tng Wizz Air ywx
TIEPLOTOTEPEC TIANPODOPLEQ),

dEV TTPOCKOMLONTE T XTTXPXITNTX TAREWDLWTIKX Eyypod«,

xXpvnOnNkoTe vo €TTdeiteTte T ToEdWTIKK oxg ‘Eyypado o€
OTTOLOONTIOTE MEAOC TOU TIANPWHKRTOG TOU KEPOOKXPOULG, OTRV OTXC

TNnTnonke,

dev emTpéPaTe otn Wizz Air Tn dnulovpyix avTiypddwv Twv
ToELLWTIKWY 0xg Eyypadwy,

KXTXOTPEWETE TX TREWDLWTIKX oG Eyypodpo KT Tn OLXPKELX TNG
TITAONG N TTPLV &XTTO TNV emLBifxon,

n Wizz Air AduB&VEL TNV EVTOAN VX TTPOPBEL OTLC XVTLOTOLXEC EVEPYELEC
XTTO TLG ETTLONMEG KPXTLKEG XPXEC (KXKL O€E OXEDN ME T OTOLXELX OXG OTO
TAXLOLO TNG €K TWV TIPOTEPWV OUAANOYNG TIANPODOPLWV YLX TOUG
ETTILRXTEC),

dEV TTPOOKOULTETE EVX EYKLPO ELOLTHPLO,

TIPOOKOMULOETE OTTOLXONTTOTE EYYPXPX TK OTTOLKX:

13.1.25.1. €xouv XTTOKTNOEL PME TT’RPXVOUO TPOTIO N EXOUV XYOPXKOTEL XTTO

&ANOV opex KoL OXL 1O TN Wizz Air n Tov €£0VUCL0d0TNEVO
EKTTPOCTWTTO TNC,

13.1.25.2. €xouv dNAWOEL WG XTTOAETOEVTX I KAEMUEVX,
13.1.25.3. €lval TTAXOTX 1) CUVLOTOUV KVTLKELMEVO XTTXTNG TIANPWHWY 1)

13.1.25.4. éxouv TpOTTOTTOLNOEL XTTO OTTOLOVONTIOTE EKTOC TNC Wizz Air 1] Tou

€COVUOLODOTNUEVOU EKTTPOCWTIOL TNC N EXOLV XANOLWOEL,

KoL 0€ KXO€e axvTioToLxNn TTEPLTITWON N Wizz Air €XEL TO SIKXLWHX VX dLXTNPRTEL
TX €V AOYW €yypoadq,
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14.

15.

15.1.

13.1

13.1

13.1

13.1

13.1

13.1

13.1

13.1

13.1

13.1

.26.

27.

.28.

.29.

.30.

31.

32.

.33.

.34.

.35.

TO XTOMO TTOU €NPXVITETXL OTO ONUELO TT’RPXOOONC TWV KTTOTKELWIV 1
OTNV TTOAN O€EV dUVATHL VX XTTOOELEEL OTL oLVLOTX Tov ETB&Tn TTOUL
xXvypapeTaL otnv Kp&ktnon,

TPRYMXTOTIOLNOXTE $OOpX N OKOTILHWG TIPOKXAECTXKTE PAXBn oTO
XEPOOKXDOC 1 OTOV ECOTIALOMO OOPXKAEIXC 1 ETTLXELPNOKTE VX

€ELOENDETE O€ EAEYXOMEVOUC XWPOULC XWPILC KOELX,

n Wizz Air eOAoyx Bewpel 0TL N HETRPOPK TG N/KKL N METXPOPK TWV
ATTOOKELWYV OKG EVOEXETXL VX BETEL TE KiVOLVO TNV XOPXAELX,

deV EXETE KXTHPBXAEL TOV OXETLKO NXOAO | TOUC OXETLKOUC dOpOLC, TLC
XPEWOELC N T TEAN TTpOoOeTWY N/ KXl AOLTTWYV YTTNPETLWV,

O0ELNETE OTTOLODNTIOTE XPNMATLKO TTO0O oTh Wizz Air 0€ OXEON ME MLX N
TIEPLOCOTEPEC TITNOELG,

dev TTpayuxToTrolnoeTe To check-in evtog Tng MpoBeouicg Check-In,
dev GTAROETE OTNV TTIVAN eTLRIBXONC EYKXipWC,

TXpxpLxoxTe Toug ‘Opoug Xprong Tou IoTOTOTTIOL MKG,
OUMUTTEPLOEPONKATE KXTX TPOTIO TTIOU XVXPEPETHL TIXPXTIXVW 1) TTOU
xdop& TTponyoVLUEVN TITAON KL N Wizz Air Bewpel OTL eVOEXETXL VX

ETTXVXAXBETE TN OLYKEKPLUEVN TLUTTEPLIOP,

Ol XVTLOTOLXEG EVEPYELEC ELVXL XTTXPXRITNTEC YLK TN CUUMOPPWON UE ThV
loxbovox NouoBeain.

EvTog Tou aiepoakidpoug

KXT& TNV (TTOAUTN BLXKPLTLKN TNG ELXEPELX, N Wizz Air uTTopEL Vi TTpoadEpEL
TTIOTX, EAXPPX YEUUXTX KoL XPOPOANOYNTX ELON TTOL DLXTLOEVTXL TTPOC TTWANON
oTIC TITHOELG Tng. H Wizz Air dev utropel v eyyunBei tnv eEoxxaddAilon
TTEPLBXANOVTOC XWPLC XANEPYLOYOVEG OVCLEC EVTOC TOL XEPOTKXPOUC.

ATTOOKEVEC

EAEYUEVEC ATTOOKEVEC

45



15.1.1.

15.1.2.

15.1.3.

15.1.4.

15.1.5.

To B&pog k&Oe EAeYMEVNG ATTOOKEUNG OEV ETTLTPETTETHL VX LTTEPPXiVEL T 32
KIANX. OL MEYLOTEC ETTLITPETTOMEVEC DLKOTXOELC KXOE EAEYMEVNC ATTOOKEVUNG ELVL
oL €ENG: 149 x 119 x 171 ex. H Wizz Air Bx atpvnBeL vx TTpXYUXKTOTIOLOEL TN
MeETOdOpX EAeEYUEVWV ATTOTKELWYV TTOL LTTEPRXIVOLV TX €V AOYWw OpLx. H Wizz
Air dLXTnpel To dIKKIWMX VX TIEPLOPLOEL TOV XpLONO Twv EANeypévwv
ATTOOKELWYV TIOU ETTLTPETTOVTHL vX ETB&TN. TTeploooTepec TAnpodopieg
OXETLKX ME TOUC LOXVOVTEC TTEPLOPLOUOUC TTXPEXOVTXL OTOV loTOTOTIO MXC N
MEOW TOL TnAedwWVLIKOL pXC KEvTpou.

KAOE EAETMENH ATTOZKEYH YTTOKEITAI ZE TEAOZ AIAXEIPIZHZ. TIAHPO®OPIEZ
MNA TO TTOZO TOY TEAOYZ AYTOY TTAPEXONTAI XTON IZTOTOITO 'H MEZQ TOY
THAEPQNIKOY MAZ KENTPOY. ME THN ETTI®YAA=H THZ TTAPATPA®QOY 15.1.1,
EAN TO XYNOAIKO BAPOZ TON EAETMENQN ATTIOZKEYQN ZAZ YTTIEPBAINEI TA
ETTITPETTOMENA OPIA EAETMENQN ATIOZKEYQN TT1OY EXETE ETTIAE=ZEI, O©OA
ETTIBAPYNOEITE ME ENA TEAOZXZ YTIEPBAZHX BAPOYZ, TO OTTOIO YTTIOAOTIZETAI
ANA KIAO YTIEPBAZHZ, 2YM®QNA ME TO T1020 TIOY IZXYEI KATA TON XPONO
THZ META®OPAZ. TIAHPO®OPIEZ A TA TTIOZA TQN TEAQN AYTQN TTAPEXONTAI
2TON IZTOTOITO 'H MEZQ TOY THAEPQNIKOY MAZ KENTPOY. H WIZZ AIR OA
APNHOEI NA TTPATMATOTIOIHZEI TH META®OPA EAETMENQN ATTIOZKEYQN MNA TIZ
OTTIOIEX AEN EXEl KATABAHOEI TO ANTIZTOIXO TEAOZ AIAXEIPIXHZ 'H/KAI TO
TEAOZ YTTEPBAZHZ BAPOYZ. AIA TOY TTAPONTOZ, H WIZZ AIR ATTOTTOIEITAI KAOE
EYOYNH T1A ATTOZHMIQZH H OTTOIA ATTOPPEEI ATTO THN EN AOIQ APNHZH
META®OPAZ.

T BpedIKX KXPOTOLX KXL TX XVXTINPLKX XUXELDLX BX TIPETTEL VX EAEYXOVTXL
ME TLC AOLTTEC ATTOOKEVEC KXl Bx METXPEPOVTHL XWpPLC XpEwan, eboOTOV O
XPNOTNG TOUG ELVAL ETTIBXTNG TOL XEPOOKXPOULC.

Kt tTnv mmopoAafry Twv ATTOOKELWYV OKG YLX METXPOPpX wWC ENeypEVWV
Atrookevwyv, n Wizz Air oavoAxpB&vel Tn POAXEN TOUC KXL €EKOLOEL TNV
avTioTolxn ETkéTax TouTotrolnong ATIOOKELWY KXl ETkéTx Av&KTnONg
ATTOOKELWYV YLX KXOe EAeyuévn ATtrookeur). OdeINETE VX OLXTNPNOETE TLG
ETikéTec TxvuToTrOiNONG ATTOOKELWYV KXL TIG ETIKETEC AVXKTNONG ATTOTKELWV
WC KTTOBELEN ETTLTUXOUC OAOKANPWONG TWV TXETLKUWV ENEYXWV.

OL ENeypéveg ATTookeVLEC oG B peTxdePBOLY LE TO OO XEPOOKXPOC OTO
0TT0L0 O ETTIRLBXOTELTE KXL ETELG, EKTOC EXV XUTO DEV ELVL EDLKTO YLX AOYOULG
XODXANELKG. ZTNV TTEPLTTTWON XLTH, N METKPOPX TWV EAeYUEVWY ATTOTKELWY
oG O TTPXYMXTOTIOLNOEL OE KXTTOLX ETTOMEVN TITHON).
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15.1.6.

15.1

15.1

15.1

15.1

15.1

15.1

15.1

15.1

15.1

15.1

15.1.7.

15.2.

2E TIEPITTTQZH TTOY Ol EAETMENEZ ATTOZKEYEX 2AZ TTEPIEXOYN OTTOIOAHTTIOTE
ATTO TA TTAPAKATQ ANTIKEIMENA:

6.1, XpNUOTX, TITAOULG,
.6.2.  KOOMAMXTX, TTONOTLMX METOHAAX, TTOADTLMOUC KXL NULTTOADTLMOUC AlBouc,

.6.3.  nNAEKTpPOVIKO ULTTOAOYLOTH, ¢WTOYpXDLKR HNXXVH, PLVTEOKKMEPK,

OUOKEULN KWNTOU TNAEPWVOUL 1 OTTOLXONTIOTE KAAN NAEKTPOVLKN N
TEXVLKI OUOKEUN KOXL TX OXETIKX EEXPTAMXTX,

.6.4.  ETTIONMX, ETTXYYEAMXTLKX 1) LOLWTIKX EYYPXPX,

6.5, TOELWTIKK EYYpadx 1 GAAX eyypxdX TXUTOTTOLNONG,
.6.6.  KAELOLK,

.6.7.  vypq,

.6.8. dxpuxka,

.6.9.  XVOXAWCLPX TTPOLOVTX, N

.6.10. €pyx TEXVNG KKL KXAWV TEXVWV,

EINAI AIKH ZAZ EYOYNH NA AABETE YTTOYH OTI 12Q% NA MHN ENAEIKNYTAI H
AEPOMETA®OPA ZE AYTEZ TIX TIEPITTTQXEIZ KAl OTI TA EN AOI'Q ANTIKEIMENA
ENAEXETAI NA YTIOZTOYN OTTOIAAHTIOTE ZHMIA 'H AAAOIQZH AOIQ TQON
2YNOHKQON THX AEPOMETA®OPAZ. H WIZZ AIR AEN ®EPEI KAMIA ATTOAYTQZ
EYOYNH T'lA OTTOIAAHTIOTE KAOYZTEPHZH, ATIQAEIA 'H ZHMIA ZE 2XEXH ME TA
EN AOI'QQ ANTIKEIMENA.

3€ OPLOMEVX OKEPODPOMULX EVOEXETXL VX LOXVOUV TIOALTIKEC TIPpOCTOETWYV
TIEPLOPLOMWY. 2E€ XUTEC TLG TIEPLTITWOELG, OX LTTEPLOXVOULV Ol KXVOVLOMOL TWV
XVTLOTOLXWV XEPODPOULWV.

ATTOOK€EVEG KXUTTivXXG K&XL M EA€YMEVEC ATTOOKEVEG

47



15.2.1.

15.2.2.

15.2.3.

15.2.4.

15.2.5.

15.2.
15.2.
15.2.
15.2.
15.2.

KAOE ETTIBATHZ AIKAIOYTAI NA META®EPEI MONO MIA ATTOZKEYH KAMITINAZ.
Ol AIAZTAZEIZ THX ATTOZKEYHZ KAMTTINAZ AEN TTPETTEI NA YTIEPBAINOYN TA
40X30X20 EK. (XQPIX NA YTIOAOTIZONTAI Ol AABEX KAI Ol POAEZ).
ETTITPETTONTAI EQZ 5 TIPOXOETA EK. TIA TIZ POAEXZ THX KAGOE ATTOZKEYHZ
KAMTTINAZ. Ol AIAZTAZEIZ TIOY TTPOZAIOPIZONTAI XTHN TTAPOYZA TTAPATPA®O
TTEPINAMBANOYN TIZ TTAAINES OHKES THE KAOE ATTOZKEYHS KAMTTINAS.

3€ OPLOMEVEC TTPOXLPETIKEC LTTNPETLEC TN Wizz Air €TTLTPETTETXL, TTEPXRV TNG
Atrookeung Koptmivaeg, n MeTaxdopd TIPOTOETNG KTTOOKELNG EVTOC TOU
XEPOOTKXPOULC N oTTolX DEV LTTEPBXiVEL OE dLXXOTXTELC T 55x40x23 €k. (Xwpig
VX UTTOAOYILCOVTXL OL AXPEC KXL OL PODECG, XAAX ME EWG 5 TTPOCOETH EKXTOOTX
YLX TLG pOOEC) kXL O€ BXpog Tt 10 KIAK.

EAN TO MEF'E©OZ 'H/KAI TO BAPOZ TQON MH EAETMENQN ATTOZKEYQN A%, OTTQZ
ANAO®EPETAI 2THN TTAPATPA®O 15.3.1 'H ZTHN TTAPATPA®O 15.3.2, YTIEPBAINEI
TA TIAPATTIANQ OPIA, H META®OPA TON EN AOIMQ MH EAETMENQON
YTIEPMETE©QN/YTTIEPBAPQN ATTOXKEYQN E=APTATAI ATTIOKAEIZTIKA ATTO THN
KATABOAH TOY TEAOYZ YTIEPBAXHY (TEAOX YTIEPMEFEOOYZ/YTIEPBAPHZ
ATTOZKEYHZ) XTHN TTYAH ETTIBIBAZHX TO OTTOIO KA©OPIZETAI XTON IZTOTOTIO
MAZ. H WIZZ AIR AIATHPEI TO AIKAIQMA NA META®EPEI Q> EAErMENH
ATTOZKEYH OTTOIAAHTTOTE ATTO TIZ YTIEPMEIMEOEIZ/YTIEPBAPEZ MH EAETMENEZ
ATTOZKEYEZ.

H Wizz Air 0LxTnpeL To dIKXLWUX VX HETHDEPEL DWPEXV OTOV XWpPOo dopTiov TOL
XEPOTKXDOUC OTTOLXONTTOTE Mn EAEYUEVN ATTOGKEULN N OTTOLX CUMMOPPWVETXL
ME TOUC VWTEPW TTEPLOPLOMOLG MeEYEBoLC koL B&poug, edpOTOV XLTO Eival
XTTXPARLTNTO YLX AELTOLPYLKOUC AOYOUC KX L YLX AOYOUC xOPXAELXG. H TTxpoL o
dLXTHEN O€ev LoXLEL YX T TIpOOWTTLK&X AVTIKEIMEVX, OCUPNPWVX HME TNV
mTxpxypxdo 15.3.5.

TTepav Twv Mn EAeyuévwv ATTOOKELWV OKG, UTTOPELTE VX METXPEPETE OTO
XEPOOTKXDOC TK TTHPXKXTW TTpOoWTTLKX AVTIKELMEVX MLKPOU MEYEBOULC, Xwplg
TTpOoBeTNn Xxpéwon:

5.1.  TmovwdopL 1 KOLBEPTX,

5.2. OULOKELN KLVNTOL ThAEPWVOU,

5.3,  UALKO XVXYVWONG YLX TNV TITAON,

5.4. YL TTXLOLX KXTW TWV dVO €eTWV: dxynTod YLX TNV TITAON,

5.5. odopoAoynTx €idn T OTolxx €Xouv aYopxoTeEL oTnv «iBouvox
XVXXWPNOEWV TOU XEPODPOMLOL, METK TNV OAOKANPWAT TWV EAEYXWV
XOPXAELXC,
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15.2.5.6. TIXTEPLTOEC YLX TX XTOMX ME KLVNTLKEC DUOTKOALEC,
15.2.5.7. K&XOLOMX OXUTOKLVATOU YlX PBpédn UE HETWTIO TIPOC TX TILOW KOL

15.2.6.

15.2.7.

15.2.8.

15.3.

15.3.1.

EVOWUXTWHEVN Twvn, eXv To Bpédoc TaELdeVEL o€ TexwploTn Béon,
€POTOV TO KAOLTUX OLXOETEL UNXKVLOUO TTOU ETTLTPETTEL TNV XOTDXAN TOL
TTpOCd€EDN 0TN B€on Tou xepoak&doug UE Th TWvn XODXAELXC.

3€ OPLOMEVX KEPODPOMULX EVOEXETXKL VX LOXUOUV TIOALTIKEG TIPOCTHETWV
TTEPLOPLOMWY OXETIKX ME TIC Mn EAeyuéveC ATTOOKEULEC KoL T TTpOOWTTLKX
AVTLKELUEVX, OL OTTOLOL EVOEXETKL VX ELVXL XUGTNPOTEPOL XTTO TOUG TTXPXTTRVW.
3€ UTEC TILC TTEPLTITWOELG, OX LTTEPLOXVOUV OL KXVOVLOMOL TWV XVTLOTOLXWV
XEPOOPOMLWV.

3€ OPLOMEVX OEPOOPOULK, TO OXETLKO TEAOC TIPETTEL VX KXTXPBXANETKL
XTTOKAELOTLKX ME XPNOMN TILOTWTLKNG N XPEWOTLKNAG KXPTKRG. KXTXAOYOg Twv
XEPODPOPLWY XLUTWV TIXPARTIOETHKL OTOV IOTOTOTIO MXG KXL dDLXTIBETHL ETTLONG
MEOW TOU TnAedwvikoL HKG KEVTpou. 3€ TIEPLTITWAON TIOU O OXETLKOG
KXTXAOYOC (XEPOOPOULWV TIOU TIXPXTIOETKL OTOV IOTOTOTIO MXC O€EV ElvXL
ETTLKXLPOTTOLNMEVOC, N Wizz Air dev eVOUVETXL YLX TUXOV TNULEC TTOL UTTOPEL VX
TIPOKUWYOUV WG KMECO XTTOTEAECUX XUTOU TOU YEYOVOTOG, CUMPWVX PE TOLG
TTXPOVTEG MNevikoug ‘Opoug MeTxpopXg KXl Tn OXETLKN VOUOBEeTiX.

OdeileTe vox TOTTOO€ETELTE TIG MN EAEYUEVEG ATTOOKEVEC KXL AOLTTX XVTLKELMEVX
TX OTIOLX ELOKYETE OTO KEPOOKXPOC KXTX TPOTIO WOTE VX TIXPXUEVOLV
€EANEVLOEPOL OL DLXOPOUOL KL OL EE0OOL KLVOUVOU TOU XEPOTKXPOULC, TUMPWVX LIE
TLG 0dnyieg Tou NMANPWUXTOC.

ETTLKiVOLUVX EMTTOPED T

TA TIAPAKATQ ANTIKEIMENA E=AIPOYNTAI AIO TIX META®OPEX (AEN
ETTITPETTETAI NA BPIZKONTAI ZTIZ EAETMENEZ 'H 2TIZ MH EAETMENEZ ATTIOZKEYEZ
>AZ 'H NA EIZAXOOYN 2TO AEPOZKA®OZ Q> TIPOZQTTIKA ANTIKEIMENA):

15.3.1.1. OTIAX KXL EKPNKTLKEG VAEG, CUMTTEPIAXUPBRVOUEVWY TWV KUVNYETLKWV KXL

XOANTIKWY OTTAWYV, OTTWC OopilovTaL OTn VOUOBETiX OTTOLXCONTIOTE
Xwpoxg TnNg AepopeTadopdc n otoix avaypddetot oto Eloitiplo
dpouoAoyiouv,

15.3.1.2. OTIOLOONTIOTE KVTLKELMEVO 11 OLOLX TIOU TIPOCOMOLXTEL OE OTIAO N

EKPNKTLKN VAN,
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15.3.1.3.

15.3.1.4.

15.3.1.5.

15.3.1.6.

15.3.1.7.

15.3.1.8.

15.3.1.9.

15.3.1.10.

15.3.1.11.

15.3.1.12.

€VPAEKTEC OULOIEC (EEXLPOUVTL TX OAKOOAOUXX TIOTX, TX OTIPEL
MOAALWY, T XPWHXTX KXL OL KONOVLEG),

PXOLEVEPYX VALK,

CUMTTUKVWEVO XEPLO [EEXLPOLVTHL TO dLOEELDLO TOU dvBpakex (CO2) TToU
XPNOLUOTIOLELTOL YLX TNV KivNOon TEXVNTWV MEAWV KXL TX OOXELX
€EVPAEKTWYV  UALKWV TIOU  XPNOLMOTIOLOOVTXL YLX OGUTOJLOYKOUMEVKX
cwoifal,

dNANTNPLWOELG N MOAVOUNXTLKEC OVTLEG,

OLXPPWTLKEC OULOLEC (EEXLPOLVTHL O LOPXPYLPOC OEPUOMETPWYV, TX
BXPOMETPX KXL Ol UTTXTXPLEG XVXTTNPLKWYV XUXELDLWV),

XXPTOPUAXRKEGC OODXAELXC, Onkeg eyyp&kdwv koL PBoALTOEC UE
EVOWMNXTWHMEVOUG MNXXVLIOUMOUC CUVXYEPUOU HE MTTXTOPLEC ALBiov N
TTUPOTEXVIKKX UALKK,

XVTLKELMEVX KXL VDALKX TX OTTolox B€TOuV O€ KivOouvo TNV XOPXAELX TOU
xepooki&doug N TN TwR, TNV LYELXK, TN CWHUNTLKA XKEPXLOTNTK N TX
TTEPLOVOLXKKX OTOLXELX TWV XTOMWYV EVTOC TOU KEPOOTKXPOLG [O0TTWC
XUTX TroU oOpiCovTaL OTLC «TEXVIKEC 00nyieg ylx Tnv oodoxAn
XEPOTTOPLKN METXDOPX ETTLKIVOLUVWY EUTIOPEVUARTWY» TOU AleBvoug
Opyaviopou TToAtTikng Aepotropixg (ICAO) kot otoug «Kavoviopoug
TEPL  ETTLKIVOLUVWY  EUTTOPELPXTWV»  Tng  AleBvolg  ‘Evwong
Aepouetadopwv (IATA)],

OTTOLOONTIOTE XVTLKELMEVO N LALKO TO OTTOLO0 XTTXYOPEVETKL BXROEL TWV
KOXVOVWVY KXL TWV KXVOVLOUWY TWV XWPWV TG AEpoUeETRDOPXC,

OTTOLOONTIOTE XVTLKELMEVO OEV ELVHL KXTXAANAO YLX METXDOPX ETTELDN
KPLVETXL WG ETTLKIiVOLVO N uNn xodxXAEC 1 AOyw TOou PB&poug, Tou
MEYEBOLC, TNC HMOPPNC N TWV XXPXKTNPLOTIKWY TOUL 1 AOYW TNG
€LOPALOTNC KOL XVOAWOTLUNG VONC TOU, AXMBXVOVTXG LTTOWYN TOV TUTTO
TOU XPNOLUOTIOLOUMEVOU KEPOTKXPOULC, METXED GAAWV. TTAnpodopieg
OXETIKX ME TX MN OTTOOEKTX €LON OdLXTIOEVTXL KXTOTILV OXETLKOU
XLTAMXTOCG.

xvOpwTTLVEC TOpOL,
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15.3.1.13. Twvtav TWX (CUUTTEPIAXMBXVOUEVWV KXTOLKLOLWY, EVTOUWY, EPTTETWV

N &ANOUL €idouC €ekTpePOUEVWYV TWWV) UE TNV EEXIPEON TWV OKLAWVY
OUVOJELXC

15.3.1.14. OAX TX XVTLKELMEVX TX OTTOLX OPpLCOVTXL OTLG «TEXVLKEG 0dNYLEC YLX TNV

15.3.2.

15.3.3.

15.4.

15.4.1.

XOPXAN KEPOTTOPLKN METXPOPK ETTLKIVOUVWY EUTTOPEVURTWV» TOUL
Alebvolc Opyaviouol TToAwTikng Aepotropig (ICAO) koL OTOULC
«KoxvoviouoUC TTEPL ETTLKIVOLVWY EUTTOPEVPXTWV» TNG ALeBvolg Evwaong
Aepopetadopwv (IATA), UE OPLOMEVOLC TTEPXLTEPW TTEPLOPLOMOLC. M
XVXAUTLKEG TIANPODOPLEC OXETIKX ME TOUG €V AOYW TIEPLOPLOUOUC
eTTLOKEDOEiTE TOV lOTOTOTTO.

2E TIEPITTTQZH TIOY AIATTIZXTQOEI ATIOTTEIPA EIZATQIHZ EK MEPOYZ ZAX TQON
ANQTEPQ YAIKQON 'H ANTIKEIMENQN 2TO AEPOZKA®OZ, H WIZZ AIR EXEI TO
AIKAIOMA NA APNHOEI NA TTIPATMATOTTOIHZElI TH META®OPA ZAZ 'H/KAI TH
META®OPA TQON ATTOZKEYQN 2AZ.

Edv OoTTOLXONTIOTE XTTO TX €LON TTOU KVXPEPOVTHL OTO TIXPOV &pBpo 15.4
OUMTTEPIAXMPBAVOVTXL OTLG ATTOOKEVEC OXC, TIXPOTL XTTXYOPEVOVTXL, N Wizz Air
deV peEpeEL kKXxpLlx €LOBLVN YLX OTTOLXONTTOTE KXOLOTEPNON, KTTWAELX ) TNUix C€
OXEON ME TX EV AOYW KVTLKELMEVX.

EmurpooBeTwg Tng mxpaypdouv 15.4.1, ot Mn EAeyuEVEG ATTOOKEVEG OXC N TX
TTPpOOWTILKX OXG AVTLKELMEVX OEV ETILTPETIETRKL VX TIEPLEXOLV MXXXLPLKX,
POADLX, AETTLOEC, MOXXLpOTTipoUVX, BEANN, OUPLYYEG, GAANX OLXMNPX
XVTLKELMEVX 1] OTTOLOONTTIOTE XVTLKELMEVO BX NTTOPOVTE VX XPNOLUOTIOLNOEL WG
OTTAO, KXT& ThV kpion Tng Wizz Air.

Ot Mn EAeyuéveg ATTOOKEVEC N TX TTPOTWTTLKKX OXC AVTLKELMEVX ETTLTPETTETXL
VO TTEPLEXOLV MOVO KVTLKELMEVX TX OTTOLX DEV EEXLPOUVTXL XTTO TLG METXDOPEC
KXL MOVO OTLC TTOOOTNTEC KOL ME TN OUOKELXOLK TTOU TTPOPAETTETXL OTNV
EKXOTOTE LOXVOLOX VOUOBEDIX KXL OTOUC EKXOTOTE LOXVOVTEC KXVOVLIOMOUC
XOPRAELXC.

AVTLKELMEVX TTOL HETOPEPOVTXL LTTO TTPODTTOBETELG

Edv €etTiOuueiTe v HETXPEPETE OTTOLOONTIOTE ATTO TK OVTLKELMEVX TTOU
TTRPXTLOEVTHL TTHPXKATW, ODEINETE VX EVINUEPWOETE OXETIKX TN Wizz Air KXTX
TOV XpOVO TTOU TIPXYMXTOTIOLELTE TNV KPXTNON:
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15.4.1.1. €ELOPXVLOTX XVTLKELUEV,

15.4.1.2. dUOXPEDTTH LALKK,

15.4.1.3. XVXTTNPLKO KMXELDLO HE UTTRTXPLX ENPWYV OTOLXELWV UE N dLXpPEVTLUO

LVYPO (MOVO wg EAeypevn ATTookeLn),

15.4.1.4. OAAX ELOLKX XVTLKELMEVXX OTTWG, EVOELKTLKX, XOANTLKOG EEOTTALOMOC (TT.X.

15.4.2.

15.4.3.

15.4.4.

TOONAXTX, TIEDIAX TOU OKL, XLOVOOXVIDEC, €ELOTTALOMOC YLX YKOAD,
ECOTTALOMOC YLX KXTXOUOELC KL O€pd, OTOAEC YHPEMKTOC K.ATL.),
KPOXVIX KOL KEPOTX ONPOUATWY, KOVTXPLX, MOUTLKX OPYXVX KATT.

E&v OKOTTEVETE VX METXPEPETE OTTOLOONTIOTE XTTO TX TIXPXTTXVW KVTLKELMEVX,
O0PEINETE VX EVNUEPWTETE OXETLKX TN Wizz Air uégw Tou TnAedpwvikoL KévTpou.
H HETXDOPK TWV XVTLKELMEVWY XUTWV ETTITPETTETXL UOVO ME TNV EYKPLON TNG
Wizz Air.

Edv €TTlOuUEiTE VX UETXPEPETE OTTOLOONTIOTE KTTO TH OVTLKELMEVX TTOU
xvoxdepovTaL oTLg TTxpxypxdoug 15.5.1.2, 15.5.1.3 kext 15.5.1.4, Bx xpeltxoTel
VX KXTXBXAETE TO OXETIKO TEAOC OUUWVX ME TO LoXLov TiuoAdyLo. M
XVXAUTLKOTEPEC  TIANpodoplec €emOKEPTEITE TOV |OTOTOTTO MXC N
ETTLKOLVWVNOTE UE TO TNAEPWVLIKO PG KEvTpo.

Ectv 0ev dnNAWOETE KL OEV AXBETE EYKPLON YLX TH HETXPOPK TWV XVTLKELMEVWV
mou axvaxdepovTxl oTnv Trxpaypxdo 15.5.1, n Wizz Air €xel dkXilwWPX VX
XpvnOeEL v TIPXYMXTOTIOLNOEL TN OUYKEKPLUEVN METXPOPX N/KXL deV B
€VOUVETHL YLX TUXOV KXBUOTEPNOELC KXL TnUiEC O€ OXEON HME T €V AOYW
XVTLKELMEVX.

Me Thv €TTLGUAXEN TUXOV KOELKG TTOU UTTOPEL VX OXG TTXPXXWPNOEL xXTTO TN
Wizz Air, n MeTxdOpX OTTOLWVONTIOTE €ELOPXVLOTWY  KVTLKELMEVWV
(oLMTTEPANXMPBAVOVTXC T OTLG EAeYMEVEC 1) TG MNn EAeYUEVEC ATTOOKEVEC 1) ME
XANOV TPOTIO) TIPXYMXTOTIOLELITXL ME OTTOKAELOTLKX OLKN OXG €LOLVN KoL
KXTXVOELTE TIANPWG KXL XVXYVWPLTETE TNV UTTRPEN KXL TN $LON TWV CLVXPWV
KwvoUvwyv. H Wizz Air 0ev oVOAXMPBAVEL KXMLX OTTOAUTWC €vlivn ylx
OTTOLXONTTOTE TNMLX 1) ’XANOLWON N OTTOLX EVOEXETXKL VX TIPOKANDEL 0T EV AOYW
ELOPALOTH KVTLKELMEVX KXTX TN OLXPKELX ) OE OXEON ME TNV XVTLOTOLXN
METXPOPpXK. ATTOOKEVEC TTOU TTEPLEXOLV ELOPXLOTX KVTLKELMEVX MTTOPOUV VX
METXdeEPBOLY W ENeYUEVEC ATTOOKEVEC MOVO €dpooov ¢eépouv TNV ETIKETH
Meploplopov EvBLVNC.
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15.5.

15.6.

15.7.

15.8.

15.8.1.

Zwo

H Wizz Air dev avoAxUB&VEL Th HETXPOPK TWVTRVWY TWWV OTLG TITACELS TG,
ECHLPOVUEVWV TWV ZKUAWV ZUVOdELXC. TN TTEPLOTOTEPEC TIANPOodOpieC
OXETLKX ME TOUG KXVOVEG TTOL xXpopolV TOUG ZKUAOUG ZUVODELXG, XVXTPEETE
othv Map&ypado 8.4.

AlKXLWUX Xpvnong METRPOPXC TWV ATTOOKELWYV ONKCG

H Wizz Air €xeL dIKXlwux VX xpvnBel vox LETXDEPEL OTTOLODNTIOTE XVTLKELUEVO
11 UVALKO TO OTTOLO N idLx Bewpel kXTXAANAO YL HETOXDOPX AOYW TOL UEYEBOULC,
NG MopdPng, Tou PXPOULC, TOUL TIEPLEXOMEVOUL, TWV XKPXKTNPLOTLKWY 1 TN
OUOKELXOLXXG TOUL KXOWC KoL Yy AOYoug OOPaAELXG N ywx Adyoug
dLXTDIALONG TNC XVEONC TWV AOLTTWV ETTLRXTWV.

ALKXLWHO EAEYXOL ATTOTKELWV

H Wizz Air uttopei vat oxxg TntnoeL v LTTOBANBELTE € ENEYXO TWV EVOUUKTWV
N TwV ATTOOKELWYV OKC YLX AOYOUC XOPXAELXG. Edv dev eloTe TTxpoOVTEC N
dLxBETLUOL YLX OTTOLOVONTIOTE AOYO, OL ATTOOKEVEC TXC EVOEXETXL VX EAEYXOOUV
XTTOUOLX OXCG, TIPOKELMEVOU VKX OLXTILOTWOEL €EXV OUTEC TTEPLEXOLV
OTTOLOONTIOTE OTTO T OVTLKELMEVX N TX UALKX TIOU TIXPXTLOEVTXL OTNnv
mmxpxypado 15.4 n 15.5. Av dev eiloTe TrpoBupol v axvTXTTOKpLOELTE OTO
XiTNUoX EAEYXOUL, N Wizz Air €XEL dIKXLWHUX VX XpVNOEL VX TIPXYMXTOTTOLOEL TN
METXOPpXK OXG I/KXL TN METXPOPK TWV ATTOOKELWY OXC. H Wizz Air dev dépel
€vbuvn ylx TuxOVv Tnuieg TToL UTTOPEL VX TTPOKANBOUV OTLC ATTOOKEVEC ONKG
AOYW TOU OXETLKOU €EAEYXOUL, OTOV BXOUO TTOU KUTO ETTLITPETTETXL PXOEL TWV
XVTLOTOLXWV VOUOBETLKWY dLXTHEEWV.

Maxp&doon kxL TTXPXAXPBN) EAEYHEVWV ATTOGKELWV

OL ATIOOKEUVEC TIXPXKOLOOVTHL OTLE TEPUXTLKOUC OTXOMOUC Troxp&doong
XTTOOKELWYV OTX XEPOOPOULX KXL OXL XTTeELOeixg oToug EmiBaTeg. Eival dikr
oxg €vBivn v TTXPXAXPETE TLC ATTOOKEVEC OKC XTTO TOUG KVTLOTOLXOUC
TEPMXTLKOVG OTXOHOUG. H Wizz Air dev depeL evBLvVN Yyl TIG ATTOOKEVEG UETX
NV TTXp&d0oaT) Toug. H Wizz Air €xel dIKXIWHUX VX EAEYEEL XV TTXOX OTLYMNA TLG
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15.8.2.

15.8.3.

16.

16.1.

16.2.

ETikéTeg TxuToTrOlNONC ATTOOKELWYV KXL TIC ETIKETEC AVAKTNONG ATTOTKELWIV.
Mn ovokTnOeloec ATTOOKEVLEC TTOU TIXPXMEVOUV OThV KXTOXN Tng Wizz Air
TTXPXOLOOVTHL MOVO TE TTPOCWTIX TKX OTTOLX ETTLOELKVUOULV TN OXETLKN ETIKETX
AVAKTNONG ATIOOKELWY TIOU &VTLOTOLXEL oOTnv ETwkéETx ToxuToTroinong
ATTOOKELWV. EXV KXTTOLO XTOMO ETTLOVUEL VX XVXKTHOEL OPLOPEVN ATTOOKELN,
XANX DEV dUVTXL VXX OAOKANPWOEL ETILTUXWG TN OXETLKI dLXdLKXOLX ENEYXOUL
KL VX TTPOOOLOPLOEL TNV ATTOOKEUN ETTLOELKVUOVTXG TNV XVTioTOLXN ETIKETX
Toxvtotroinong Amrookevwyv, n Wizz Air O TTXpXOWGCEL TN OULYKEKPLUEVN
ATTOOKEULN OTO EV AOYW XTOMO MOVO LTTO TNV TTpoTTO0€ECN OTL TO TEAELTXLO OX
XTTOOELEEL ETTXPKWC TO DLKXLWME TOU VX THV XVXKTHOEL.

OdeireTe v TTXPXAXPBETE TIC ENEYMEVEC ATIOOKEVEC OXC, MOALG (UTEC
KXTXOTOUV dLXOETLUEC.

3€ TEPLTTITWAON TTOU OEV TTXPOXAXKPBETE TLG ATTOOKEVEC 1N TX TTIPOTWITTLKX OKG
AvTikeLpeVX, N Wizz Air Bx Tox x1TroBnkeLoeL yix 90 nUEPEG KXl Bx oG XpEWOEL
EVX OVTLOTOLXO TEANOC oTToOnKELONG. EXv T €V AOYW OVTLKELMEVX OEV
XVXKTNOOUV 0€E XUTO TO XPOVLKO dLXOTNMUX, N Wizz Air €XEL TO dILKXLWHX VX TX
XTTOPPUPEL, XWPLE VXX PEPEL KXMLX ELOVVN XTTEVXVTL OXG. E&V €lvaxt duvaTh n
TXUTOTTOLNON OKG PXOEL Twv ATTIOOKELWYV N TwV TIPOCWTILKWY COKG
AVTIKELMEVWY, n Wizz Air B emikowvwvnoel PoCi oG OTX OTOLXELX
ETTLKOLVWVIXG TTOU EXETE ONAWOEL WOTE VX OXG EVNUEPWOEL OXETLKX ME TNV
TIPOBEDN TNC VX XTTOPPLPEL TX KVTLKELMEVX TTOL dEV EXOLUV XVAXKTNOEL kKxBwg
KL OTXV Bx €XEL ONOKANPWOEL N xxTTOppLY1) Toug. H Wizz Air dev B pEpeL kxpinx
€LOLVN XTTEVXVTL TG YLK OTTOLXONTTOTE TNUiX EVOEXETXL VX TTIPOKANBEL OTLC N
XVXKTNOELTEC KTTOOKEVEC OXG KXTK TN dLXdLKXOLX TNG otroBrnkevong n tng

XTTOPPLYPNC TOUC.
ALXKOTII] LTTNPECLWV

Me TNV eTTLPOANEN TWV SIKKLWHXTWY OKG BXOEL TWV TTRPOVTWY Opwv 1 ThG
loxbovoog NopoBeoing, n Wizz Air Dev EYYURTOL TIC WPEC TWV TITATEWYV TTOV
xvyp&dovttl oo MpoypXUMX, TOV IOTOTOTIO 1] OTTOLONTTIOTE XAAOU.

AVX TTXOX OTLYMH METX TNV OAOKARpwon k&tmolxg Kpktnong, n Wizz Air
EVOEXETXL VX XPELXKOTEL VX OAAXEEL TX OVTLOTOXX TTPpOYPXMMXTX 1N VX
XKUPWOEL, VX OTTOKALVEL XTTO 1 VX MNV ETILTPEYPEL ThH dLXOIKKOLX TNG
emBifpxong n va kxBuoTeprnoeL OTTOLXONTIOTE TITAON. TIEpIAXMB&VOVTXL
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16.3.

16.4.

17.

17.1.

17.1.1.

17.1.2.

TIEPLTITWOELE XAAXYWV YLX AOYOUC XOPXAELKG, XTTXLTOUMEVWY KXVOVLOTLKWYV
EYKPLOEWV 1N YLX XAAOLC EUTTOPLKOUG 1 AELTOLPYLKOVUG AOYOUC.

3e Tmepimmtwon Tou n Wizz Air XKUpWOEL 1 TIPARYMKTOTIOLNOEL KXTTOLX
ONMXVTLKA XAAXYR, B evnuepwaoel To TTpOTWTTO TTOL DLEVEPYEL TNV KpXTNON
TO OUVTOMOTEPO dULVXTO XPNOLUOTTOLWVTXC TX OTOLXELX ETTLKOLVWVIXC TTOU
xvayp&dovtal otnv Kpxtnaon. Qg TMpOoTwTTo TToU dLEVEPYEL TNV KPXTNOT, ELVXL
dlkn oxg €vBLVN VX EVNUEPWOETE ONOLC TOLC ETTIBXTEC TNC CULYKEKPLUEVNC
KPXTNONG OXETLKX UE TNV EV AOYW XAAXYN.

Kotpior dLxTaegn Twv mxpovtwyv Opwv d€eV eTTNPEXTEL TX DLKXLWUXTX OKG OTO
mAxiolo Tng loxbovong NopoBeoixg. AvTpEETE OTOV IOTOTOTIO MXC YLX
TIEPLOCOTEPEC AETITOUEPELEC OXETIKX ME TH OLKXLWMARTX OXC KXL YLX
CUUTIANPWHXTLKEC TTANPOPOPLEC TXETLKX UE LTTNPECLEC TTOL EXOLV OLXKOTTEL.

EvBuvn

levikol 6poL

OL TxpovTeg ‘Opol dLETTOLV TNV €VOLVN TG Wizz Air XTTEVXVTL O€ ETXG KL, O€E
OPLOMEVEC TTEPLTITWOELG, TN OLKN oG €VOLVN xxTTEVXVTL oTn Wizz Air. H evBuvn
OTTOLOUONTIOTE TPILTOU KEPOUETXPOPEXR ME TO ELOLTHPLO 1 TNV KPXTNON TOUL
otrolov THELDEVETE KxBopiTeTxt «TO TOUG Opoug HETXPOPXKSG TOUL
OUYKEKPLUMEVOL XEPOMETXPOPEX. MLX gLVOYN TWV BXOLKWY dLXTXEEWV TTEPL
€vblvng o0€e Ox€EOon ME TOUC ETBATEC KXL TIGC OTTOOKEVEG TOUC,
OUMTTEPIAXMPBAVOUEVWY TWV TTPOBECULWYV KXOKNONG XYWYNC XTTOTNULWONG KL
™G dUVATOTNTXC ULUTTOPBOANG ELOLKNG ONAWONG OXETIKX ME TLC KTTOOKEVEC,
OLXTLOeTHL OTO TTHPpXPTNUX TWV TIXPOVTWYV ‘Opwv.

3 € TTOANEC TTEPLTITWOELG, N €VOLVVN TNg Wizz Air o€ oXEon HUE TN METDOPXK TKG
XTTO TNV dLX DLETTETKL XTTO TOUC OpoULC ThG ZUMPBrONG KoL Tou Kxvoviauol
2027/97. e ovTiBeTn TrepiTTwoT, €bxpuUOTOVTHL OTTOLOLONTIOTE XAAOL OpoL
¢ loxbovonc NopoBeoixc. KATA TIEPITITQSH, H EYOYNH THE WIZZ AIR TIA
OTTOIONAHTIOTE ©ANATO 'H TPAYMATIZMO, TlA KATAZTPO®H, AITQAEIA H
ZHMIA TON ATTOZKEYQN KAI TTA TYXON KAGYZTEPHZH TTEPIOPIZETAI ZYM®QNA
ME TH XYMBAZH KAI OTTQX TTPOBAETTETAI BAZEI TON TTAPONTQON OPQN. H AE
2YMBAZH YTIEPIZXYEI ZE TTEPITTTQXH OTTOIAZAHTTOTE AIENE=HZ KAI TO TT0x0O
INA TO OTTIOIO H WIZZ AIR ANAANAMBANEI THN EYOYNH AEN OA YTIEPBAINEI 3E
KAMIA TTEPITTTQXH TO TTOXO TIOY ANTIZTOIXEI XE ATTOAEAEITMENES ZHMIEZ.
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17.1.3.

17.1.4.

17.1.5.

17.1.6.

17.2.

17.2.1.

17.2.2.

E&v n Wizz Air a1mod€i€el 0TL n Tnuix ywx Tnv ommoix Tnteitat xxmrolnuiwon
TIPOKANONKE KXTTO 1 OPEIAETHL EV HEPEL OE XMEANELX 1) XKANOL ELOOLC TIANMUENELX
N TTXPXAEWPN €K MEPOULC TOU KXTOMOU TIOU KELWVEL TNV xTTOCnuiwon n Tou
XTOMOU XTTO TO OTTOLO XUTO KXVTAEL DIKXLWMXTX, N LOLX B XTTXAAXYEL TTARPWC
N €V MEPEL XTTO TNV avTioTOLXN €ELOLVN TUUPWVX PE ThV loxLVovox NouoBeain.

Me Tnv emPLAXREN KVTIBETWVY dXTXEEWY OTN ZOMPKON N OTOUG TTXPOVTEG
‘Opoug, n Wizz Air dev dpépeL evBUVN YLX TUXOV TNULEC TTOL TTPOKXAOUVTXL XTTO
€EOXG N XTTO TIG ATTOOKEVEC OXG. Eoelg evBUVEDTE ylx oTToLXdNTTOTE Tnuix
TIPOKOAELTOL OE AAX KTOMX N OE€ TIEPLOVOLXKKX OTOLXELX GAAWYV KTOMWV
(OCLMTTEPIAXMBAVOUEVWV TWV TTEPLOVCLRKWY OTOLXELWV TNg Wizz Air).

Kot Tmepimtwon, n 2Z0upxon Metxdopikg, ol mapovreg levikoi ‘Opot
MeTadop&C KXL OL EEXLPETELC KXL OL TTEPLOPLOMOL ELOBLVNG LOXVOULV ETTLONG YLX
Toug epYXCOMEVOUC, TOUG LTT’RAAAAOULG KXL TOUC EKTTPOCTWTTOLG TnG Wizz Air
KXTX TNV XOKNON TwWV KXONKOVTWV TOug KXL LTTO TNV TrpolTTO0eon OTL oL
TTRPARTTXVW OEV EVEPYOUV HE XMEAELX 1 ME TTPOOECN VX TTIPOKXAETOULV TnUix.
3TLC XVTLOTOLXEC TTEPLTITWOELG, TO OUVOALKO TTOOO TTOU UTTOPEL VX XVXKTNOEL
xmmo TN Wizz Air, Toug €pYXTOMEVOUC, TOUC UTTXAAAAOUG KL TOUG
EKTTPOTWTIOUC TNG OEV MTTOPEL VX VTTEPPAILVEL TX LOXVOVTX OpLX ELOBLVNC, OTTWC
kx@opiCovtal oToug TTXpOVTEC ‘Opouc.

Me Tnv eTTGUAXEN KVTIBETWVY dLXTREEWY TNG Z0UPxoNg N Tou Kavoviouou
xplB. 2027/97 1 OTTOLWVONTIOTE UTTOXPEWTLKWY OLXTXEEWV TNG EKXOTOTE
loxVovoxg NopoBeaing, n Wizz Air dev eLOOVETXL YLX TUXOV dLXPLYOVTX KEPDN
N Y\X EMUETEC N TIXPETTOUEVEC TNMLEC 1 XTTWAELEC.

EvO0OVN yLX ATTOOKEVEG

H Wizz Air dev euvBOVeETHL Yl TUXOV TnUiEC O€ PN ENEYMEVEC XTTOOKEULEC
KOMTTLVXG 1] € TTPOOWTILKX TG XVTLKELMEVX, EKTOC EXV OL €V AOYW Tnuieg
odeilovTal O€ dLKO TNG OPXANX.

AvadopLk Ue TLg ENeypéveg ATTOOKEVEC, N Wizz Air dpEpeL evBLVN XTTEVXVTL OXG
O€ TTEPLTITWON KXTXOTPODPNG, XTTWAELXG N TTPOKANONG Cnuicg (epooov xxuTh
TeETTEpVX T OplxX TNG ¢uoloAoYLKNG $POOPKC TIOU TTOPPEEL KTTO TNV
XEPOUETRDOPK) YLX TO DLXOTNUX KXTX TO OTTOLO OL XTTOOKEVEC PPLOKOVTXV LTTO
NV Kxtoxn Tng Wizz Air kxt otov BaBuod 110U N Aoyw Tnuix dev TTpokAnOnke
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17.2.3.

17.2.4.

17.2.5.

17.2.6.

ECHLTIXG OPLOMEVOL EYYEVOUC EAXTTWHUNRTOC, ECKLTIG TNG TTOLOTNTXG N TNG
XTEAELKG TWV EAeyUEVWV ATTOOKELWYV 1 EEXLTIXG OLKOU OXG OOXAUKTOGC, YLX
TTXPXOELYMX AOYW LTTEPPOPTWONG I VTTEPTUTKEVXTLXC.

H evB0Ovn Tng Wizz Air yix Tnuieg oL OTTOLEC TTPOKUTITOUV AOYW kXxBuoTeEPHTEWY
OTLC dLXdOLKXOLEC TTOU OXETLCOVTXL ME TNV XEPOMETHPOPX TWV ATTOOKELWV
opiCetaxt otn 20uPoxon. H Wizz Air Bx vmepxotioTtel Tn 0O€on Tng, o€
TEPLTITWON TIOU dUVHTHL VX XTTODELEEL OTL n idlx, oL epyxToupevol, oL
UTTXAANAOL ] OL EKTTPOTWTTIOL TNG EAXBXV OAX T EVAOYX METPX ME OKOTIO TNV
XTTOPLYN TNC OUYKEKPLMEVNG Tnuixg i OTL dev ATaV €PLKTH N AQYN Twv
XVTLOTOLXWV METPWYV EK NEPOUCG TWV TTXPXTTRVW 1 TNg Wizz Air.

H Wizz Air dev evOUVETXL O€ TTEPLTITWON TNULXG, XTTWAELXG, KXTXOTPODNC KXL
kxOuoTepnoewv oe oxéoan ME (i) XVTIKELIMEVX TX OTTOLX EEXLPOLVTHL XTTO TLG
METOdOPpPEC, (ii) ETTLKIVOLVX EUTTOPEVUXTX, (iii) ATTOOKEVEC OL OTTOLEC YivovTXL
O€EKTEC YL MHeTxdopk ME ETwkéTa TTeplopliopol EvBLVNg kxBwg kot (iv)
XVTLKELMEVX TTOU METHPEPOVTHL UTTO TTPOUTTIODECELS, TX OTIOLX OEV €EXOULV
ONAwBel otn Wizz Air KXT& Tn dLxdkxoilx Tng Kp&Tnong r dev €xouv Yivel
OeEKTX X110 TN Wizz Air YixXx NETXPOP K.

H Wizz Air dev evBUOVETXL YIX MLKpODBOPEC TTOL EVOEXETXL VX TTPOKANBOUV 0TO
ECWTEPLKO TWV ATTIOOKELWYV OKCG (TT.X. XMUXEC, PUTTOL, AEKEDEC, KONWMXTX)
AOYyw Tng duoloAoyLkng ¢OopXC TTOU KTTOPPEEL KTTO TNV XEPOMETXPOPXK KXKL
XVOXAXMUBXVEL TNV €LOLVN YLX TLC €V AOYW TNULEC MOVO OTNV TTEPLTITWAON TTOL
XUTEC OEV ETTLTPETTOLV Th AELTOUPYLKH XPNON TwWV ATTOOKELWY OXKG.

3€ TIEPLTITWON KXTXOTPODNG, XTTWAELKG, CTnUicg N kxBuoTEPNONG KXTX Th
METXPOpX TwV ATTOOKELWYV OXG (CUMTTEPIAXMPBXVOMEVWY TwV EAeypeEvwy
ATtooKkeELWYV, TwV Mn EAeyYMEVWY ATIOOKELWYV KoL Twv TTpooCWTILKWY
AVTLKELUEVWV), N €LOOVN TnNg Wizz Air TrteplopiCetat otx 1.288 ETA ylx k&Be
EmP&Tn, €KTOC €&xv 0 EMPXTNG KXTX TNV TXp&doon Twv EAeypevwv
Atrookevwv oTn Wizz Air UTTOBXAEL ELOLKN dNAWON XOPKALOTLKOL TUPEPOVTOC
YIX ThV TIXp&XOOON TNG XTTOOKEUNG OTOV TOTIO TIPOOPLOMOU KXl €doOTOV
KOXTXBXAEL TO TIPOCOETO TEAOC TTOU EVOEXOMEVWC LOXVEL. XTNV TIEPLTTTWON
xuTn, N Wizz Air vTToXpeolTXL 0€ KXTXBOAR TTOOOV, TO OTTOl0 deV LTTEPPAiLVEL
TO ONAWOEV KXKL KXTTODEKTO TTOOO, EKTOC EXV XKTTODELEEL OTL TO TTOOO EilvXL
MEYXAUTEPO XTTO TO TIPXYMXTLKO XTPXALOTIKO OUMPEPOV TOL ETTIRXTN YIX TV
TTRKPXOOON TNG KTTOCKEULNG OTOV TOTIO TIPoopLoMoL. H evBivn Tng Wizz Air
TTEPLOPLTETHL OTX -2.224 ETA o€ OX€on ME KXOE €LdLKN) DAAWOT XOPKALOTLKOV
OUUPEPOVTOC YLK TNV TTXPXOOCT TWV ATTOTKELWIV.
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17.2.7.

17.2.8.

17.2.9.

17.2.10.

17.3.

17.3.1.

17.3.2.

3€ TEPLTITWAON TTOL N KELX TNC ATTOOKELNG ELVXL LYNAOTEPN XTTO TO OPLO TWV
1.288 ETA, odeileTe vax dnAwoeTe otn Wizz Air Tnv o&icx Tng ATTOOKEULNG TXC
KXTX T dLxdLlkoxaiox Tou check-in vt xpxALTETE TTANPWC TNV ATTOOKELT TKG
TIPLV XTTO TNV TITNON OKG.

Tox 6pLx evBLVVNG TTOL vadeEpovTaL oTnv Mapkypado 17.2.6 dev LoXLOLV OTLG
TIEPLTITWOELC OTIOU KTTODELKVUETXKL OTL N €v AOyw Tnuixx odeiletal o€
OUYKEKPLMEVN EVEPYELX 1N TIXPXAEWPN €K HEpoug Tng Wizz Air, TWwv
EPYXTOMEVWY, TWV LTTXAAAAWY N TWV EKTTPOCWTIWY TNG KXL OTL TTPOKARONKE
XTTO0 TIpOBEON 1N OTTO XUEAELX KXL ME TNV ETILyvwon Tng mlovoTnTog
TIPOKANONG TNULXC, KOXL EPOTOV XTTODELEETE OTL OL EPYXTOMEVOL, OL LUTTXAANAOL
N oL ekTrpoowTrol TnNg Wizz Air TIpo€Bnonxv OTnV &VTLOTOLXN EVEPYELX OTO
TIAXLOLO TNG XOKNONG TWV KXONKOVTWY TOUC.

Kot tTnv ommofifoon oxg odeileTe v BePxiwbBeite OTL dev éxeTe aidnoel
XVTLKELMEVX EVTOC TOU XEPOOKXPOUC. EXV €XETE XXPNOEL KXTTOLO XVTLKELMEVO
EVTOC TOU MXEPOOKXDOUC, CUVIOTHTHL VX ETTLKOLWVWVNOETE ME TO THNMX
XTTOAECOEVTWV XVTLKELUEVWY TOL XEPODPOMLOU.

H Wizz Air dev evBuveTtaxl ylx TuxOv Tnuieg oL OTToleEC KTTOPPEOLY KTTO Th
OLMMOPPWOT TNG ME TNV LOXVOLOK VOMOBEDLX, TLG KPXTLKEC 0dNYLEC KXL TOLG
ETTLONMOUC KXVOVLOMOUG 1 XTTO TN MN OULUMUOpdwWON €K HEPOULC OKG ME TX
TTRPRTTXVW.

EvOOvn o€ TrepiTTTwon OxvkTOoL, CWMXTIKNG BAXBNG KoL
kaxOuoTeépnong EmButwy

B&oel Tng Z0pPxong, n Wizz Air opeilel vox xvaxXA&BeL TNV VOOV XTTEVRVTL OXXC
O€ TTEPLTTITWON «XTUXNUXTOGC», OTTWC XLTO OpiCeTal 0T ZVUPxON, TO OTrolo
TIPOKXAETE TOV OXVXTO /| XAAN CWMAXTLKH BAXBN KL epOTOV TUVERN EVTOC TOL
XEPOOKXDOUG I KXTK TLG dLxdLKXaieg TnNG emBifxong N Tng xtroBifxonc.

H evBuvn tng Wizz Air ywx Tov Bavaxto 1 Tn owHaTkn BAXBN EmBotwv
UTTOKELTKL OTOLC TTEPLOPLOMOLC TToU kxBopiTovTtal oThn ZUMBXON KXL OTOULG
TTXpovTeg lMevikoLg 'Opouvg MeTtadopic. Eddcov otrodelxBel To avTioTolXo
OLKOLWMX EK MEPOULC TOU XTOMOU TTOU KELWVEL TNV XTTOCNUiwaoN oTo TTAXiTLO
™G loxbovoxg NouoBeoing, n Wizz Air avoAXUPBXVEL TNV XVTLKELMEVLIKA €LOOVN
O€ OXEON ME KTTOOEDELYMEVEG Tnuieg TTou dev LTTEPBXivOLV TO TTOGO TWV
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17.3.3.

17.3.4.

17.3.5.

128.821 ETA av&x ETTLBXTN, €KTOC EXV N 1dLX DUVHTXL VX XTTODELEEL OTL N €V
AOYW Tnuic TTpOKANONKE XTTO 1) ODEINETXL EV UEPEL OE KXUENELX EK UEPOULG TOU
ETmB&TN TTOL XTTEBLWTE 1 LTTETTN CWHXTLKN BAKBN. TNV TTEpiTITWON KELWONC
xTroCnuiwong tmou uTrepPaivel Tx 128.821 ETA, n Wizz Air dlkXLo0TXL VX
XOKNOEL TX TTPOCOETH DLKXLWUXTX LTTEPXOTILONG TTOU TTPOPBAETTOVTRL BXOEL
¢ ZVpBxong (epooov LOXLOLV YLX TH CUYKEKPLUEVN XELWON XTTOCnuiwaNC).
3€ OX€EON ME XELWOTELG TTOL LTTEPPivouy T 128.821 ETA, n Wizz Air utropet v
XTTXAAXYEL XTTO TH OXETLKA ELOLVN EXV KTTOOELEEL OTL (i) N Tnuicx dev odeileTxL
O€ TIANMUEAELX, TI’RPXAELPT, TKOTTLUN EVEPYELX N KXMEAELX TWV EPYXTOMEVWY,
TWV UVTTOAAAAWY N TWV EKTTIPOCWTIWYV TNS N OTL (i) N Tnuix odelreTnlL
XTTOKAELOTIKX O€ TIANUMEAELX, TIXPXAELPN, OKOTILMN EVEPYELX 1 OKMEAELX
TpiTWV.

E&v n Wizz Air xTrod€iEeL 0TL N TNUix TTpoKANONKE XTTO 1 OPEINETHL EV HEPEL O€
XMEAELX I XANOUL ELDOULC TIANMMEAELX N TTIXPXAELPN EK MEPOUC TOUL ETTLR&TN TTOUL
XTTEBLWOE 1N LTIECTN CWUATIKA BAKPBN, N OLX UTTOPEL VX XTTXAAXYEL €E
OAOKANPOUL 1 €V MEPEL XTTO TNV €vBuvn Tng oLPPwvx HE ThV loxLouvo
NouoBeaix.

Xwpic kxBuoTeépnon kot o€ k&Be TreEpiTTTWON €VTOC 15 nuUepwv dov
TIPOOOLOPLOTEL N TRUTOTNTX TOU PUOLKOL TIPOCTWTIOU N TWV  PULOLKWV
TIPOCWTTIWY TTOU dLKXKLOUVTXL TNV XTTOCNMiwaon (XTTO TO XPMOdLO dLKXOTNPLO N
KXTX XAAOV TPOTTO), N Wizz Air Bt KXTXBXAEL TLC XTTXLTOUMEVEC TIPOKXTXPOAEC
YLX TNV KEAUYN KPMECWY OLKOVOMLKWY XVXYKWYV, XVXAOYLKX TTPOC TO HEYeDOC
™G BA&BNC TToL TTPOKANRBNKE. € TTEPITITWON OXVXTOUL, TO EV AOYW KXTXPBANTEO
TTO00 JEV UTTOPEL VX ELVXL MLKPOTEPO KTTO TO LOOJUVX MO TT0CO Twv 16.000 ETA
0€ ELPW VX ETR&TN. H XOopnynon TTpokxTBOANG DEV CUVLOTX XVXYVWPLON N
x1rodoxn €evbovne. H trpokxTxPoAn WTTOPEL VX oLUYPNILOTEL UE TO TTOCO
OTTOLOUONTIOTE METKYEVEOTEPOUL DLXKXVOVLOMOU TTOL Bx TTPETTEL VXX KXTXPANOEL
ebooov n Wizz Air BewpnBel vtrevBuVN.

To TMo0d TNG TTPOKXTXPBOANG OEV ETTLOTPEPETHL, TTXPX MOVO exv n Wizz Air
XTTODELEEL EK TWV LOTEPWYV OTL

17.3.5.1. n Tnpix TTpoKANONKE XTTO 1 OPEINETHL EV PEPEL TE KMEAELX N XAAOUL

€LOOLC TIANUUENELX N TTRPXAELPN EK MEPOLC TOL ETTLR&TN TTOL *TTERiWTE
1 LTTECTN CWHAXTLKR BA&BN n
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17.3.5.2. TO XTOMO TTOU EAPBE TNV TIPOKXTXPOAN TIPOKXAECE N OCUVEBXAE OTNV

TIPOKANON TNG TNUIXG AOYW XMENELXKG | XAAOULC €LOOLC TIANUUEAELXC N
TIXPXAELPYNG 1)

17.3.5.3. TO &TOMO TTOU EAXPE TO KXTXKPANOEV TTOCO dEV NTHV TO KTOMO TTOUL

17.3.6.

17.3.7.

18.

18.1.

18.1.1.

dLKXLOUTXV TNV XTToCNnUiwon.

Me Tnv emmdOAXEN TUXOV KVTLOETWYV dLXTXEEWVY TG loxbovoxg NouoBeoing,
O€ TTEPLTTTWOTN TTOU N KXTHKBANOELTXK TTPOKXTXPBOAN TTPETTEL VX ETTLOTPXRDEL YLX
OTTOLOVONTIOTE XTTO TOUC AOYOUC TTOU avaidEpoVTrL OThV TTXxpiypxdo 17.3.5
TTRPXTTXVW, TO XTOMO OPELAEL VX ETTLOTPEYEL GeEoK oTn Wizz Air To TT000 TNng
TIPOKXTHPBOANC TTOU EAXPBE, KXTOTTILY EEXKPLBWONG TWV OXETLKWY XTTOOELKTLKWV
OTOLXELWV (OTO XPUODLO dLKXOTNPLO 1N KXTX KAAOV TPOTIO), TIPOCKUENMEVO ME
TOKOUC TTOU UTTOAOYLCOVTXL XTTO THV NUEPOMNVIX TTXPXAXBAC TOL TTOGOL KTTO
TO €V AOYW (XTOMO EWC TNV NMEpoMUNVix etmioTpodng Touv otn Wizz Air, BXoeL
TOUL TOTE LOXVOVTOC ETTLTOKLOU KXL OTTWG XTTOPXVOEL TO XPUODLO dLKXOTNPLO.

B&koelt Tng 20uPoong, o€ TrepimmTwon TnNUIXG TIOLU  TIPOKOTITEL KTTO
kxOuoTepnoelg otn HeTdop& ETTRxTwy, n €evBOVN TnNg Wizz Air atv ETTifitn
TTEPLOPLTETHL OTO TTOCO TWV 5.346 ETA. H Wizz Air dev B depeL kapiaxx evBovn
XTTEVXVTL OXC EPOOOV XTTODELEEL OTL N LdLX, OL EpYXTOMEVOL, OL UTTRAANAOL 1] OL
EKTTPOOWTIOL TNC EAXPXV OAX TXX EDAOYX UETPX UE OKOTTIO TNV XTTOPULYH TNG EV
AOYW TNUiKG 1N OTL dEV ATAV EPLKTN N ANYN TWV XVTLOTOLXWV METPWYV EK LEPOULC
TWV TTXPXTTXVW 1N TN Wizz Air.

ALXOLKXOLEC XOKNONG XELWOEWV

AELWOELG XTTOTNMLWONG O€ TTEPLTITWOELG CWHATLKNG BAXBNC
n OxvTou

Ecv:
18.1.1.1. TTPOBAANETE XELlWaON XTTOCNMLWONG YLX CWUXTLKH BAKBN R
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18.2.

18.2.1.

18.2.2.

18.2.3.

18.2.4.

18.1.1.2. 0O TIPOOWTILKOC OKG  EKTIPOOWTIOC  TIPOPBXAEL  xElwan
XTTOoCNMLWwoNGg Yl Tov B&vaTd oK,

€CELC N O TIPOOWTILKOG OKG EKTTPOTWTIOC, KXTX TIEPLTITWAON, OdEINETE VX
EVNUEPWOETE eYYp&dwg Tn Wizz Air To CUVTOUOTEPO DLVXTO.

AELWOELC XTTOCNHLWOTC OXETIKX HE TLG ATTOOKEVEC

E&v TTpOXAKBETE TLC XTTOOKEVEC TG XWPLC VX LUTTOBXAETE KXTXYYEALX KL
XWPLE VXX CUUTTANPWOETE TN AnAwaon ATTWAELxG/POBopkg Atrookevwv (PIR),
xLTO Ox BewpnBel wg €k TTPWTNG OYPEWC KTTOOELKTLKO OTOLXELO OTL oL
ATTOOKEVEC TTXPAANDONKXV OE KXAN KXTXOTXOT KXL OTTWG TTIPOBAETTETKL OTOUG
TTXPOVTEG ‘OpOouC, EKTOC EXV XTTOOELEETE TO XVTLOETO.

2€ TEPLTITWON TNULXG, XTTWAELXG 1 KxBuoTEPNONG TwV ATTOOKELWY OKG OE€
OTTOLXONTIOTE TITAON, OQEINETE VX EVNUEPWOETE KXTIOLO MEANOG TOU
MAnpwuaTog Edddoug 0To XEPOdPOULO XDLENG KMECWC MOALG DLXTTLOTWOETE
OTL €EXEL CUMPBEL OTTOLOONTTOTE XTTO TX TIXPARTTXVW.

E&v oL ATTOOKEVEC OXC OEV PTXOOLV UE TNV TITHON OTHV OTTIOLX THRELOEVETE KXKL
Eoeic, odeileTe v UTTOBXAETE KUEOK TN OXETLKR ovxdopX TIPOTOU
XTTOXWPNOETE XTTO TOV XWPO OLXMETKKOMLONG KXL VX CUMTIANPWOETE TN
ARAwon ATTwAelxg/PBopcg Atrookevwv (PIR) (4, o€ TrepiTTTWON TTOU XLTO
TTKPOVOLXTEL DUOKOALEG, VXX CUMTIANPUWOETE OTTOLOONTIOTE XAAO XVTLOTOLXO
eyYypodo 1mmpocdlopifovTtg HE TXPNVELX TLG AETITOMEPELEC TNC KELWONG TTOL
TIPOBXANETE) TO CUVTOUOTEPO dUVXTO.

3e TepimrTwon $OopA&g N KAOTING TwV EAeYUEVWY ATTOOKELWYV OXG, ODELNETE VX
UTTOBXAETE XMETK TN OXETLK XVXPOPXK KXL VX CUUTIANPWOETE TN ARAwaon
ATtwAelxg/PBopdigc Atrookevwv (PIR) (R, o€ TTEPLTITWON TTOLV XLTO TTXPOUVTLXTEL
OUOKOALEC, VX OUMUTIANPWOETE OTIOLOONTIOTE KAAO QVTLOTOLXO €YYypodo
TTPoodLOPiToVTG HE OXPNVELX TILGC AETITOUEPELEC TNG OELWONG TIOL
TIPOBXANETE) TO CLUVTOMOTEPO dUVXTO. EXV deV elval €PLKTO VX dLXTTLOTWOEL N
$dBopk 1 KAOTIA KXTX TNV TTXPXAXBN Twv EAeyuévwv ATTOOKELWYV OKG, B
TIPETTEL VX LTTOBXAETE OXETLKA ONAWON OTN CUVEXELX OTO XEPOOPOULO, EVTOC 7
NUEPWYV KTTO TNV TIXPXAXKBN TOULC.
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18.2.5.

18.2.6.

18.2.7.

E&v oL EAeyuéVveC ATTOOKEUVEC OKG OEV GTXOOULV HME TNV TITACN OTHV OTTOLX
TXELOEVETE KXl ECELG KOXL DLXTTLOTWOETE KXTX TNV TTXPXAXPBH OTL EXOULV UTTOOTEL
$O0pEc N KAOTIH, B TTPETTEL VXX LTTOPBXAETE €yypodn avodopd $Bopikg N
KAOTTNG KTTOOKELWV €VTOC 21 nuepwv odoOTouL oL ATTOOKEVEC TeEBOULV OTn
dlxBeon ong. E&xv n Wizz Air aovxyvwpilo€el TNV XTTWAELX TwV EAeyueEvwvy
ATTOOKELWYV OKC 1N EXV Ol EAEYUEVEC ATTOOKEVEC ONXC DEV EXOLV PTXOEL XPOUL
TIKPEADEL TO DLXOTNUX TWV 21 NUEPWYV XTTO TNV NUEPOMNVIX OTNV oTToix B
ETTPETTE VX ELXXV PTHOEL, EXETE DLKXLWHUX VX XOKNOETE TX OXETIKX DLKXLUWMXTX
oG,

E&v n peTaxdop& TwV ATTOOKELWY OXG KXOUVOTEPNTEL YLX TTEPLOTOTEPEC KXTTO 24
WPEC O€ TITHOTN XVXXWPNONG, UTTOPEILTE VX dXTTKVNOETE EVX EVAOYO TTOOO YLX
TNV XYOPX XTTXPXITNTWY ELOWV YLX EWC TPELC NMEPEC. Nx vk TNTACETE XUTNV
TN OUVXTOTNTX, TIPETTEL VX UTTORBXAETE TNV XELWOT OXC EYYPXDWC UETW TNG
online $OpuUKG EVTOC 21 NUEPWYV XTTO TNV XVTLOTOLXN TITNHOT. ‘'ONEC OL XELWOELG
TIPETTEL VX OUVOOEVOVTHL XTTO TX OKVTLOTOLXX XTTOOELKTIKX EYYPXRIX TWwV
XTTRPARLTNTWY XYOPWYV TTOU TIPXYMUXTOTIOLNONKXV (TT.X. XTTOOELEELC).

3e k&Be TrEpiTITWON, OTTOLXONTIOTE &ELWON XTTOTNUIWOoNG Aoyw Tnuixg,
XTTWAELKG N KXOLOTEPNONG TWV ATTOOKELWY TTPETTEL VX LTTOBANDBEL eyypdwg
oth Wizz Air evTOg TWV TTRPXKXTW XPOVLKWYV TIAXLOLWV:

18.2.7.1. o€ mepimTwon TNUiXG, XMETWC MOALG TIXPXAXBETE TLC ATTOOKEVEC TNG

KOXL OLXTTLOTWOETE TN TnNULX TTOL €XOUV UTTOOTEL KXL TO XPYOTEPO EVTOC
ETITX NUEPWV, KXL

18.2.7.2. o€ mepimmTwon kxBuoTeEPNONG, EVTOG 21 NUEPWYV XTTO OTKV OL ATTOOKEVEG

OXC KXTXOTOUV OLKOETLUEG YL TTXPXAXPBN.

18.2.7.3. KXTX TTeEpLTTTWON, €EXV OEV OUUMOPDWOEITE PE TIC KTTRLTACELS TNG

18.2.8.

J0MBXONG KXL dEV LTTOBXAETE TNV KELWOTN OKC EYYPXPWC EVTOC TWV
XPOVLKWYV Oplwv TIOU avVadEpOVTHL OTNV Tpiypodo 18.2.7 Twv
TTpOvVTWY ‘Opwv, N Wizz Air 0t XTT/AAXYEL XTTO KXO€E OXETLKH €LOULVN.

H o&lwon oxg TTpETTEL VXX OUVOOEVETXL XTTO TN AnAwon ATTWAELXG/POopic
Atrookevwv (PIR) 1 &TO OTIOLOOATIOTE GAANO €yypodo OTO OTIOLO
TTpoodLlopiCovTal HME OXINVELX OL AETITOMEPELEC TNC OELWONG oug (o€
TEPLTITWAON TIOU N CUUTIANPWON TNG TTIXPRTTAVW ONAWONG TTXPOLOLXTEL
dULOKOALEC). ETTiong, B TTPETTEL VXX LTTOBXAETE OAX TX KXTTOOELKTLKX EYYpX P
TTOU OXETLCOVTHL ME TNV KEWON OXG METX TNV &XPLEN oxg oTov ToTro
TTpooplouov.
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18.2.9.

18.2.10.

18.3.

18.3.1.

18.3.2.

18.3.3.

18.3.4.

3€ TTEPLTITWAT OTTOLXOONTIOTE TnUixg Twv Mn EAeypeEVwY ATTOOKELWYV OKG N
TwV TIPpOOWTTLKWY OKC AVTIKELMEVWY, OQEINETE VX ULTTOBXAETE OXETLKN
xvoxdop& €vTOg TOL xepookkdoug. Edv dev TOo TpEeTe, n Wizz Air
XTTOAANKXOOETXL XTTO KXO€E OXETLKN €LOOVN.

Me Tnv emGUAXEN TWV TTEPLOPLOUWY KKL TWV KTTRLTAOEWV ThG Z0MBKONG
KXOWC KXL TWV OLXTXEEWV TOU TIXPOVTOC, O€ TIEPLTITWAON OTTOLXOONTIOTE
TNULXG TwWV ATTOOKELWY OXG KXTX TNV XEPOMETXPOPX TOLG XTTO TN Wizz Air,
0dEINETE VX DLEVOETNOETE TNV XTTOKXTXOTKON TNG XVTLOTOLXNG CNMLXG KXL VX
XTTOOTEINETE O0TNn Wizz Air TLC OXETLKEC XTTOOELEELC TTPOC €LETXON. Ev ot
ATTOOKEVEC TG LTTOOTOUV POOPEC OL OTTOLEC DEV ETTLOKEVLXTOVTXL, OxX TTPETTEL
VXX AXBETE eyypadn eTTLRELKLWAOT TOL ETILOKELXOTH), ME EVOELEN TOUL EMTTOPLKOU
ONUXTOC KXL TNG XELXG TWV ATTOOKELVWV OKG TTPOC ECETXON XTTO TN Wizz Air.

AZLwoeLg axrroCnuiwong Baoel Tov Koxvoviouov 261

Ot EmBaTeg odeilouvv vax LTTOBXAOULV TLG KELWOELG XTTOCNMLWONG XTTELOELXC
otn Wizz Air péow Tou loToTtoTrou kaxt n Wizz Air odeilel vX XTTRVTHOEL
xTTeLBEiXG 0TI XELWOELG TOUG evTOC 30 nuepwv (N OE ULKPOTEPO XPOVLKO
dlxoTNUX, €POTOV XTTXLTELTHKL XTTO TNV loxLovox NopoBeoin).

H mapaypadog 18.3.1 Trxpatrdvw dev B LoxVeL yix ETTiaTeg oL oTroiol dev
dLVAVTXL VX LTTOBXAOULV OL OLOL KELWOELC. Z€E KLTHV TNV TIEPLTITWON, Ol
VOMLUOL KNOEMOVEG TWV XVTLOTOLXWV ETTIBXTWY B UTTOBXANOULY TLE XELWTELG
oth Wizz Air ylx Aoyxploxopo Toug. H Wizz Air evoéXeTol vox TnNTrNOEL OTOLXELX
TTOU VX XTTOQELKVUOUV OTL OL VOMLMOL KNOEUOVEC ELVXL EEOVOLOOOTNUEVOL YLX TNV
LUTTOBOAN XELWTEWV YLX AOYXPLXTMO TWV TUYKEKPLUMEVWVY ETTLRXTWV.

OL EmPBaTeg €xouv dkaxiwpax v vtroBfdAouvv oElwoelg otn Wizz Air ywx
Aoy pLXouo AAwV EmiBatwyv Tng idlxg Kpaxtnong. H Wizz Air evOEXeETXL VX
TNTNOEL OTOLXELX TTOU VX XTTODELKVUOULV OTL oL ETTIBXTEC TTOU LTTOBXAAOULV TLG
XELWOTELG EXOLV AXPBEL TV XVTLOTOLXN KOELX.

H Trepolox TTxpkypoxdog dev TtxyopeVeL oToug ETTifaTeg vox xrevBuvBoLv o€
VOULKOUG 1 XAAOUG TpiTOUG GUMPBOVAOUG, TTPOTOU LTTORBXAOULV TNV KELWOT) TOLG
xTrevBeixxg oTn Wizz Air.
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18.3.5.

18.3.6.

18.3.7.

18.4.

18.4.1.

Me TNV eTLGUAXEN TWV JXTREEWY TwV xvwWTEPW TMapaypkdwv 18.3.2 kol
18.3.3, H WIZZ AIR AEN EZETAZElI AZIQZEIX ATTOZHMIQ3HX OI OTIOIEX
YTTOBAAAONTAI ATTO TPITO MEPOZ, EKTOX EAN XYNOAEYONTAI ATTO EITAPKH
KAI KATAAAHAA EITPA®A TIOY ATTOAEIKNYOYN AEONTQZ OTI TO TPITO MEPOZ
EINAI EZOYZIOAOTHMENO Q3TE NA ENEPTEI I'A AOTAPIAZMO ZAZ.

Kapioe dlaxta€&n Tng mapoLOoxg Trxpayp&dpouv dev oxg €eMUTTOdITEL Vi
XTTEVLOULVOELTE € KXTTOLOV VOMLKO OUMPBOUAO N O€ TPLTN ETHLPELX, TTPOTOUL
UTTOBXAETE TNV o&lwon oxg otmevbeixg otn Wizz Air cOudwvx HE Tnv
mTxpxypado 18.3.1.

ATTOAEXOMENOI TOYZ TIAPONTEZ TENIKOYZ OPOYZ META®OPAZ >YM®QNEITE
PHTA OTI OTTOIOAHTIOTE TIOZO ATIOZHMIOQZHZ ©A KATABAHOEI XTHN KAPTA
MAHPOMQON TIOY XPHZIMOTIOIHOHKE TIA THN TIPATMATOTIOIHZH THZ
KPATHZHXZ 'H Z2TON TPATIEZIKO AOrAPIAZXMO OTIOIOYAHITOTE ETTIBATH
ANAO®EPETAI XTHN KPATHZH. H WIZZ AIR MTTIOPEI NA ZHTHZEI XTOIXEIA TIOY
ATTOAEIKNYOYN OTI O ZXETIKOZ TPATIEZIKOX AOTFAPIAXMOZ ANHKEI XTON
ANTIZTOIXO ETTIBATH.

Ekxwpnon

EAN EKXQPHZETE THN A=IQ3H Z2A%, H WIZZ AIR AEN YTIOXPEOYTAI NA
KATABAAEI KANENA TI02O 2TON TIAHPEZOYZIO EQX OTOY KAl EAN AEN
TTAHPOYNTAI Ol AKOAOY®OI OPOI:

18.4.1.1. H WIZZ AIR AAMBANEI TPAITTTH EIAOTTOIHZH 2XETIKA ME THN
EKXQPHXZH, 2THN OITOIA ETTIZHMAINETAI H EKXQPHOEIZA A=IQ>H
(ANATPA®ONTAI ETTIZHX O APIOMOZ KPATHZHZ, H BAXH THX AZIQZHZ
KAl H KAOOPIZXMENH TIPOOEXMIA). OA TIPETIEI EITE H EIAOTIOIHZH NA
®EPEI THN YTTOIPA®H TOY EKXQPOYNTOZ EITE H TTPA=H EKXQPHZHX
NA EMMIZYNATITETAI 3E AYTHN (TTPQTOTYTIO 'H EMMKYPQMENO
ANTITPA®O) KAI

18.4.1.2. H WIZZ AIR AAMBANEI I'PATTTH OAHTIIA EKTTAHPQZHZ, EKTOX EAN H
EIAOTTIOIHZH 2XETIKA ME THN EKXQPHXH ATIEXTAAH ATTIO TON
EKXQPOYNTA 'H H TTPA=H EKXQPHXHZ EXEI HAH AIABIBA>XOEI XTH WIZZ
AIR. ©OATIPETTEI EITE H OAHTIA EKTTAHPQXHZ NA ®EPEI THN YTTOIPA®H
TOY EKXQPOYNTOZX EITE H TTPA=H EKXQPHZHZ NA ETTIZYNATTTETAI ZE
AYTHN. TIA TOYZ 2KOTTOYZ THZ TTAPOYZAZX TTAPATPA®OY 18.4.1, Q%
IPATTTH EIAOTTOIHZH/OAHTIIA EKTIAHPQZHS NOEITAI MIA EIAOTTOIHZH
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18.4.2.

18.4.3.

18.5.

19.

19.1.

19.2.

ME TH MOP®H IAIQTIKOY EITPA®QOY ME TTAHPH ATTOAEIKTIKH IZXY,
2YMPQONA ME THN IZXYOYZA NOMOOEZIA.

NMA THN KAAYYH TQON AATTANQN THX WIZZ AIR TIOY ZYNAEONTAI ME THN
EKXQPHZH, H WIZZ AIR ETTIBAAAEI ENA TEAOZ AIAXEIPIZHE EKXQPHZHZ T'A KAGE
EKXQPHOEIZA AZIQ>H ANA ETTIBATH, 120 ME TO TTO20 TTOY AHMOZIEYETAI KATA
KAIPOYZ ZTON IXTOTOTITO THZ. O EKXQPHTHZ KAI O TTAHPEZOYZIOZX EINAI ATTO
KOINOY KAI EIZ OAOKAHPON YTIEYOYNOI TIA THN KATABOAH TOY TEAOYZ
EKXQPHZHZ KAl TIA THN KAAYYH TQON TIPOZOETQN AATIANQN TT0Y
TTPOKYTITOYN ATIO THN EKXQPHZH. H WIZZ AIR AYNATAI NA A®AIPEZElI TO
TEAOZ EKXQPHXZHZ ATIO TYXON TIAHPQTEA TIOZA TIPOX EXAX 'H TON
TTAHPEZOYZIO.

H otmolnuiwon T1ou KXTXPXAANETXL CE OTIOLOONTIOTE KTOMO EVEPYEL YLX
AOYXPLXOUO OXC OewpeiTal wg VOMLUN KXTXPOANR oTToTNULWONG KoL
XTTXAAXCOEL TN Wizz Air o1td kK&kBe evBUvVN KoL KXO€E TTEPXLTEPW KELWON OKG
Yl KXTXPoAn arroCnuiwonc.

ALXdLKXOLX UTTOBOANG KXTXYYEALWV TTEAXTWV

Mo YEVIKEG EPWTNTELC N KXTXYYEALEC, ETTLKOLVWVNOTE WE TN Wizz Air uéow TOU
loToToToUu 1) TOL TNAEDWVLIKOL KEVTpOU.

EVOAAXKTLKR €TTIALON dLxdopov

E&dv O€ev UELVETE LKXVOTTOLNMEVOL KTTO TNV XTT&vVTNON Tng Wizz Air otnv
KXTXYYEALX OXXG, O€ OPLOMEVEC XWPEC EXETE TO DLKXLWMK VX TIXPXTTEMPETE TO
TNTNUX o€ POPELG EVIAANXKTLKNG ETTIALONG dLXdOpWIV.

2170 HvwueEVo BOiAELO, EXV OEV €EXOUME KXTXPEPEL VX OLEVOETNOOULUE TNV
KXTXYYEALX OXC, MUTTOPEITE VX TIXPXTTEMPETE TNV KXTRYYEALX OXC OTNnV
AviationADR evTtog 12 unvwyv Tt TNV TEALKN MXC XTTXVTNOT. O OUYKEKPLUEVOC
dopéxg €xeL eykplOel 1m0 TNV YTnpeoia TTOALTIKNC A€POTIOPIXG YLX ThV
TIKPOXN] OVEEXPTNTNG ELETKONG KXTXYYEALWV KOXL ULTTNPECLWV ETTIALONG
dlxpopwv. Tx OTOLXELX TOL POPEX ELVAL:

AviationADR

12-14 Walker Avenue
Stratford Office Village
Wolverton Mill
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19.3.

19.4.

20.

21.

Milton Keynes
MK12 5TW

TnAedwvo: 0203 540 8063
IOT(')TO'ITOQZ www.aviationadr.org
Email: aviation@cdrl.org.uk

310 Hvwpévo Booilelo o apuddlogc dopéxg eival n Ymnpeoio TTOALTLKNACG
AepoTroplag (TX OTOLXELX ETTLKOLVWVIXG TNG TXpaTiBevTalt oTtn dLevBuvon:
https://www.caa.co.uk)

MTTOpeiTe, €TTONG, VX UTTOBXAETE KXTXYYEALX MEOW TNG TIAXTHOPUNXG
HAekTpovikng EmiAvong Awxdopwv Tng Evpwtixikng Etmitpotng (HEA), otn
dlevBuvon  http://ec.europa.eu/consumers/odr/. MTtopeite v Bpeite
TIEPALTEPW TIANPOPOPLEC OXETIKX ME TNV TIAXTPOpUx HEA oTov loToTOTIO.

KoTotyyYeALeg

Ol KOXTOYYEALEC OXETIKX HE TLC XEPOUETKPOPEC (TTEPRV TWV KELWOTEWV
XTTOCNULWONG OXETLKX ME TLG ATTOOKEVEC) TIPETTEL VX LTTOBXANOVTXL EYYPXPWC
TO CUVTOMOTEPO dUVKTO METK XTTO TO XVTLOTOLXO CUMBXV KXL EVTOC 2 UNVWV
XTTO OTOV AXMPBXRVETXL YVWON TWV CUVONKWY TTOL 0dNYNOKV OTNV KXTXYYEALX
(kxBwg oTTOLXONTTOTE KXOLOTEPNON YVWOTOTIOLNONG ETTNPEXTEL DUTMEVWC TNV
LKXVOTNTX ThG Wizz Air vt dLEpeLVHTEL TLC €V AOYW TULVONKEC). H eEETxaN TwV
KOXTXYYEALWV TIPXYMXTOTTOLELTHL UMWV ME TN Z0UBXON KXL TNV LOXVOLOX
€kdoan Twv Nevikwyv Opwv MeTdop&S KXTX TOV XpOVO TIPXYMXTOTIOLNONG TNG
Kp&xTnong oxg kxt ouvaeyng tTng ocuuPBoong e tn Wizz Air. H Wizz Air dev Bx
deEPEL Kapix ELOLVN YLX TUXOV XTTWAELEC N TNULEC OL OTTOLEC TTPOKUTITOUV XTTO
TN MN €yKoLpn LTTOBOAN KXTXYYEALXG EK MEPOUC ONKG.

Mopaypadn

TO AIKAIQOMA A NA ETEIPETE A=ZIQZEIX BAZEI THX XYMBAZHZ TTAPATPAGETAI
EAN AEN AZKHZETE ArQrH ENTOZ 2 ETQN ATTO THN HMEPOMHNIA A®IZHX ZAZ
>TON TOTIO TTPOOPIZMOY 'H ATTO THN HMEPOMHNIA KATA THN OTTOIA ETTPETTE
NA EIXE ®TAZEI TO AEPOZKA®OX >TON TOTTO TIPOOPIZMOY 'H ATTIO THN
HMEPOMHNIA AIAKOTTHZ THX META®OPAZ. OA IEXYOYN KAI AAAEZ
2YTKEKPIMENEZ TTPOOEXMIEZ TTAPATPA®HE TTOY AEN YTTOKEINTAI 2TH 2YMBAZH
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22.

22.1.

22.2.

22.3.

ANAAOTA ME TH ®YZH THX A=IQZHX, TH AIKAIOAOZIA KAI THN IZXYOYZA
NOMOOEZIA.

MpooTHOLX DEDOMEVWV

H Wizz Air €NéyXeEL TOUG TPOTIOUG KL TOUG OKOTTOUG YLX TOUG OTTOLOUG
ETTECEPYXTETHL T TIPOOWTILKX OKC O€EdOMEVX KXL 1N idlx €evepyel wcg
«UTTELOLVOC ETTECEPYXTLXC» TWV €V AOYW DEDOUEVWYV YLK TOUC OKOTTOUG TNG
LoXVOLOKG VOMOBETLNG TTEPL TTPOOTXOLXG DEDOMEVWIV, TUUTTEPIAXUPBXVOEVOL
€VOELKTIKX Tou KovoviouoO EE 2016/679 (Fevikog Kavoviopog ylx Tnv
MpooTxoioxx Aedouévwyv N MKITA).

H Wizz Air emme€epyXTeTXL TX TIPOCOWTILKX OXC OEDOMEVX CUMPWVX ME TNV
TToALTIK ATtroppnToL. MXX VX EVNUEPWOELTE TIEPKITEPW OXETIKX ME TX
TIPOCOWTTLKX OEOOUEVX TTOU GUAAEYEL N Wizz Air OXETIKX ME EOCXG, TO TTWG T
TIPOOTHTEVEL, TTWG KXL YLXTL TX ETTEEEPYXTETXL, OE TTOLOUG TKX KOLVOTTOLEL KL
TTOLX ELVOXL T DLKXLWUXTX TIPOCTROLXC TWV DEDOUEVWV OKG, XVXTPEETE OTOV
loToToTrO.

BeBxLWOELTE OTL TX OTOLXELX ETTLKOLVWVIXG TOU TTPOTWTTOL TTOUL DLEVEPYEL TNV
KpXTNON KoL Tou K&XOe ETRXTN €lval opB& KOl EVNUEPWOTE TX XMEOWG, TE
TEPLTTITWON XAAXYNG. MTTOPELTE VX TO TIPXEETE MECW TOU TNAEDWVLIKOD MG
KeévTtpou.
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23. KXVOVLOUOG VRLAWGTEWY

23.1. Mo TG VXUAWMEVEC TITNOELG (TITROELG charter), LOXVOUV OL JLXTXEELE TWV
TTRXPOVTWYVY Fevikwv ‘Opwv MeTadopig HE TLG xkOAOLOECG dlxdopéEc:

23.2. Mo yetadopeg pe ITNOELG charter Tng Wizz Air Lox0ouv oL TTRPXKXTW OpOL:

23.2.1.

oL 2upBaTikol ‘Opol KKL AOLTTEC KOLVOTTOLNOELG TTOL TTXPXTLOEVTXL OTO
Eloltnplo dpouoAoyiov OXC KL YLX TLG OTIolec B evnuepwOeite
TTPOodOPLKX OE€ TTEPLTITWAN TIOL N KPXTNON TIPXYMXTOTIOLNONKE UETW
Tou TnAedwVLIKOL pXxg KevTpou,

23.2.1.2.0L TpovTeg MNevikoi ‘'Opol MeTadopic,

23.2.1.3.n 20uPxon,

23.2.1.4.n loxvovox NouoBeoix,

23.2.1.5.n Zuudpwvixx NeLAwoONG.

23.2.2.

23.2.3.

23.2.4.

23.2.5.

ATIOTEANEL LTTOXPEWDT TOU TRELOLWTLKOU OKC TIPXKTOPX O OTTOLOC EXEL
KOXVOVIOEL TNV TITHON charter vk 0XG EVNUEPWOEL OXETLKX ME TOUG OPOLC
TTOU OLETTOLV TN MeTXPopX OxG. O THEWLWTIKOG OKG TIPRKTOPXG
€LOUVETHL YL KXO€e Tnpicx n otTrolx O TTPOKVWYEL WG XTTOTEAETUX TNC
TIXPXAELPNC TOL VX OXC TIKPXOXEL OXETLKH EVNUEPWON.

H kp&XTNomn oXG TTPXYMXTOTTOLELTXL XTTO TOV TXELOLWTLKO OXG TTPXKTOPX
0 OTTOLOC OEINEL VX TG TTXPXOXEL TOV KWOLKO KpXTNONG.

A€V ETILTPETIOVTL METKBOAEC OTX OPOMOAOYLX Twv TITHOEwV. O
KOXVOVEC TTOU LOXVUOULV OXETLKX ME METKBOANEC WPXKRG, ME TN dUVRTOTNTX
METXPOPXG TE KANEC TITNOELC KKL TNV XKUPWON TNG KPXTNONG OKG
(METXEL GAAWV AOYW OBAVXTOU OTEVOU OCUYYEVLKOU TIPOTWTTOL)
0piCoVTXL XTTO TO TXELOLWTLKO OKG TIPXKTOPELO WE Bdon TN Zuudwvix
NxOAWONC TTOV CUVATITETKL UE TN Wizz Air.

Ecv eTTiOUMELTE VXX HETKDEPETE ELOLKEC ATTOOKEVEC N XVTLKELMEVX TTOU
METXPEPOVTHL LTTO TTPODTTOOETELG, ODEINETE VX EVNUEPWOETE OXETLKX
TOV TOEWLWTLKO oXG TTpXKTOopX. Elvart evBivn Tou THEWDLWTLKOL OKG
TIPXKTOPX VX LDTTOBXAEL TO XiTNUX oxg otn Wizz Air (BA. TTxpaypaxdo
15.5). E&v TO THELOLWTIKO OXKG TIPXKTOPELO DEV TLMMOPDWOEL TTPOC TLC
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24.

23.2.6.

23.2.7.

23.2.8.

23.2.9.

23.2.10.

XVWTEPW XTTXLTHOELG, TOTE BX XVXAKBEL TNV XTTOKAELOTLKN €LOLVN YLX
K&O€e TNuic N oTrolx O TTPOKVWYPEL WG XTTOTEAECUX TNG TIXPXRAELWPNC TOU
VX EVNUEPWOEL TN Wizz Air.

H TMapaypadog 9 («Oeogelc») kxt n TMupiypadog 5 («<NxOAow) Twv
TTXPOVTWVY Fevikwy Opwv MeTxdpopig dev LOXVOULV YIX TIC METKPOPEC
ME TITROELG charter.

OTTOLXONTIOTE XELWOTN KXL KXTXYYEALX (TUMUTTEPIAXMBXVOUEVWV TWV
XELWOTEWY XTTOCNMLWONC OXETLKX ME TLC ATTOOKEVEC KXL TWV XELWOTEWV
TTOU  KTTOPPEOLY TTO HETKPBOANEC OTO TIPOYPRMHUX  TITHNOEWV,
KXOUOTEPNOELG, CKUPWOELG 1 EKTPOTIEC) TIPETTEL VX ULTTORBXANETXL
YPXTITWG OTOV TXELOLWTLKO OXC TIPXKTOPXK. loxbouv OAoL oL Xpovikoi
TTEPLOPLOMOL TTOL axvxypddovTal oTnv Map&ypoxdo 18.

To TRXELOLWTLKO TTPKKTOPELO TTOU VXXUAWVEL TNV TITHON charter fxpLOveTXL
ME OAX TX €LOOX TIOU EVOEXOMEVWC B TTPOKUYOULV KL TX OTTOLX
ekdeLYOLV TOU EAEYXOUL TNg Wizz Air.

Me TNV eTTLPUAKREN OAWV TWV JLKKLWUATWY TWV ETTIRXTWY BXOEL TOL
Kavoviopou 261, TuxOv €€00x TTOU TTPOKUTITOUV AOYW UTTEPKPXTNONG
Bécewv OTLC TTACELC PBXpUVOLY TO THXELWDLWTLKO TIPXKTOPELO TTOU
VXUAWVEL TNV TITAON charter.

Eaqv dikxtobLoTe emmioTpodn XpnuaTwy, n Wizz Air 0 kxTxBXAeL TO
XVTLOTOLXO TTO0O OTO TXELOLWTLKO OXC TIPXKTOPELOD. MNx TOV AOYO XUTO,
O TTPETTEL VXX UTTOPBXAETE €YYPRDWC TN OXETLKN OKG XELWON TIPOC TO
TXELDLWTLKO YpadeEio.

AuvoTOTNTX dLXXWPELOMOU

E&v OTTOLXONTTOTE SLXTHEN N THAMK OTTOLXTONTIOTE JLXTKENG TWV TIXPOVTWV

‘Opwyv

KpLOEL XTTO OTTOLOONTIOTE JLKKOTNPLO N XTTO KAAN XPHOdLX KPXN WG

XKUPN, TIXPXVOMN 1 MN EKTEAECTN, N €V AOYW OLXTXEN N TO TMAMX TNG Ox
TIPETTEL VX TPOTTOTTOLNOEL OTOV MEYLOTO XTTXLTOUMEVO BXOUO WOTE VX KXTXOTEL
€YKLPN, VOULUN KXL EKTEAECTN. € TIEPLTITWAON TTOL N EV AOYW TPOTIOTTIOLNON OEV
ELVXL EDLKTN, N DLXTHEN 1 TO THAMK TNG dLXTXENG DEV BXx BEWPELTXL MEPOC TWV
TTRXPOVTWY ‘Opwyv. QOTOTO, N EYKLPOTNTX KXL N EKTEAECLUOTNTX TWV AOLTTWV
OLATAEEWY TWV TTXPOVTWY ‘OpwV dEV B ETTNPEXOTEL KXL Ol DIXTXEELG XUTEC
B TTxpXpEiVOLY TE LOXL XWPLg XANXYEC.
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MxpXpTNUX

(Twv Fevikwv ‘Opwv Metadopig Tng Wizz Air)

To TTxpov MXpXPTNUXK EVOWHXTWVETXL 0TOLC Mevikovg ‘Opoug MeTxdopdg Tng Wizz
Air.

1. EuOOVN Tng Wizz Air YLX TOUG ETTIRBXTEC KXL TLC XTTOOKEVEC TOUC

OL TAnpodopieg TOU TIXPARTIOEVTRL OTO TIXPOV TIXPXPTNHUX OLVOWITOUV TOUug
KXVOVEG TreEpL €ublvng TIOU TIPETTEL VX  ®KOAOLOOUV OAOL OL  KOLVOTLKOL
XEPOUETRDOPELG OLUHNDWVX PME TOUG KXVOVLOMOUG TOU 20719 Y TK OLKKLWMXTX TWV
ETILRTWY KXL TNV «®OELODOTNON TWV JdLOPYXVWTWY KEPOTTOPLKWYV TXELOLWV
(TpoTroTroinan) (€€odoc x1o TNV EE) 1 o AAlwg axvaxdpepopevoug wg Kavoviouog (EK)
xplB. 261/2004, oTtwg TpotrotTroltnOnke omtd APR oLudWVX PE TNV EVOTNTX 3 TOUL
vouou Tou 2018 Tng Evpwtrxikng Evwaong (Trept xtroxwpnaong), Tn vouobeoix tng EE
KoL TN Z0pBxon Tou MovTpexA Tou 1999.

2. ATToCnuiwaon o€ TTEPLTTTWOT BVATOU I CWUXTLKNG BAKBNG

H evB0vn Tng Wizz Air ge TrepimmTwon BavATOL | CWUXTLKAG BAXBNG ETTLRXTWYV deEV
UTTOKELTKL OE OLKOVOMLKOUG TTEPLOPLOMOUC. Nx Tnuieg Ewg To TTogo Twv 128.821 ETA
(kT Trpogeyylon 173.000 GBP'), n Wizz Air dev umropel vox xubLoBnTrnoel xELwaeLg
ylx oxmolnuiwon. Qotoco, n Wizz Air ptmopel vot xpdLoBnTnoel XELWOELC YLX
x1ToCnuiwon 1mou vtrepBaivouv To TTOoO Twv 128.821 ETA, edbOCOV XTTOdELEEL OTL N

xvTioTolxn Cnuick dev 0dpEINETHL OE XMENELX N UTTRLTLOTNTX TNC.

3. TTpokaxTXPoAEg

2€ TEPLTTTWON OXVXTOUL 1N CWHXTLKAG BAXBNG oTToloLdNTTIOTE €TTLRXTN, N Wizz Air
0dEINEL VXX KATHPBXAEL TNV XVTLOTOLXN TTPOKXTXPOAN YLX TNV KXALYN TWV KUECTWV
OLKOVOULKWY XVXYKWY TOU KXTOMOUL TTOL dLKKLOUTHL XTToCnuiwan. H Wizz Air odeilel
VO KXTXBXAEL TO OXETLKO TTOCO €EVTOC 15 NUEPWYV XTTO TNV TXUTOTTOLNGN TOU XTOMOU

TTOL JKXLOUTXL XTTOCNMiwan ocLNPWVX UE TN VouoBeoix. H ev AOyw TTpokaTXBOAN

1 ‘OAX T Lo0dUVX X TTooX € GBP utroAoyiCovTal He BXoN TN CUVOAAXYMXTLKN LOOTLMLX TTOU
LOXVEL &x1TO TG 15 ATTptAiov 2023.
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dev uTTopEel v eival HkpoTepn attd 16.000 ETA (kxT& Trpoceyylon 17.000 GBP) oe

TEPLTITWON BXxvXTOUL.
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4. KxkOvoTépnon emmipaTwy

3e TrepimmTwon kxBuvoTépnong emBaTwy, n Wizz Air xvoAXpB&VEL TNV €vBLVN YLX

TUXOV CnMLEC, EKTOC EXV:

e  ENOPBE OAX TX ELAOYX METPX ME OKOTTO TNV xXTToduYH TNS TnUixg N
e dev NTV €PLKTN N ANYN TWV KXVTLOTOLXWV METPWV €K UEPOLG Thg Wizz Air.

H evBivn Tng Wizz Air Aoyw kxBuoTépnong emPaTwy TrepLopieTxt ot 5.346 ETA

(kT TTpOCéyyLon 5.700 GBP).

5. KkBuoTépnomn xtrookevwyv

2€ TTepiTTTWON KxBLOoTEPNONC XTTOTKELWYV, N Wizz Air avexAxXuB&VeEL TNV €vOBLVN YLlX

TUXOV TnMLEC, EKTOC EXV:

e  €EAXPE OAX TX ELAOYX METPX ME OKOTIO TNV xTTodLYN TNG CTnUixg N
e dev NTV €PLKTN N ANYN TWV XVTLOTOLXWV METPWYV €K UEPOLC Thg Wizz Air.

H evBuvn Tng Wizz Air Aoyw kxBuoTepnong xtrookevwyv TrepLlopiCeTat ot 1.288 ETA

(kT TTpooeyylon 1.300 GBP).

6. Katoxotpodn, XTTWAELX 1] TnULXX XTTOTKELWV

H Wizz Air avoxAotpB&veL Tnv evO0VN xroCnuiwong €éwg 1o 0plo Twv 1.288 ETA (kT
mpooéyywon 1.300 GBP) o€ TrepimTtwon KXTXOTPOdNG, KTTWAELXG N Thuicg
XTTOOKELWYV. 3TNV TIEPLTITWON TWV TIXPXOLOOMEVWY XTTOOKELWY, N Wizz Air
XVOAXMBAVEL TNV €LOOVN XKOUX KXL €XV N Tnuixx dev odelleTxl O€ OLkN TNg
UTTXLTLOTNTX, ESKLPOVUEVWV TWV TTEPLTITWOEWY OTTOU Ol LOLEC OL KXTTOOKEVEC NTXV
EAXTTWHNTIKEC. 3TNV TIEPLTITWON TWV HUN ENEYMEVWV XTTOOKELWY, N Wizz Air

XVOAXMPBA&VEL TNV €LOOVN HOVO €POTOV N TNULX OPEINETHL OE dLKA TNG VTTXLTLOTNTX.

7. AVWTEPX OPLXX YLX XTTOOKEVEG
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SOopdwva pe TN Z0MPxon Tou MovTpexA Tou 1999, n evbuvn Tng Wizz Air oe
TIEPLTITWON XTIWAELXG, TNUiXG N KXBLOTEPNONC XTTOOKELWY TTEPLOPLTeTXL 0T 1.288

ETA (kxt& Trpocéyyion 1.300 GBP) v &XTTOOKEUN.

OL emPaTeg MTTOPOLV v A&Bouv LYNAOTEPn omolnuiwon «tmd Tn Wizz Air
LVTTOBXANOVTXC MLX ELDLKA ONRAWON TO XPYOTEPO KXTX TN dLXdLKXTLX TOL check-in kot
KXTXBXANOVTXC €V TTIPOTOETO TENOC. EPOTOV KXTXPANBEL TO TEAOC XUTO, N €LOLVN
™M¢ Wizz Air yix TTXPXOLOOUEVEC KTTOOKEVEC KVEPXETKL OTK 2.224 ETA (kT

TpooéyyLon 2.400 GBP).
8. KXTXYYEALEC YLX XTTOOKEVEG

2€ TepiTmTwon CTnUixg, kXOBLOTEPNONG, XTTWAELXG N KXTXOTPOPNC TWV KXTTOTKELWV
006G, O TTPETTEL VX LUTTOBXAETE €YYPXPWC TNV KXTARYYEALX OXC TO OUVTOMOTEPO
duVXTO. 2€e TTEPITITWON TNULXG ENEYMEVWV XTTOOKELWYV, OPEINETE VX UTTOPBXAETE
EYYPXPWC TNV KXTXYYEALX OXC €VTOC €ETMTX (7) nUEPWV KXL O€ TIEPLTITWON
KxBuoTEPNOoNg, EVTOC ELKOTL ULXG (21) NUEPWYV, KXL OTLG dVO TTEPLTITWOELG XTTO TV

NUEPOUNVIX OTNV OTTOLX N XTTOOKELN TTXPXOOBNKE aTOV ETTLRXTN.

9. EuOLVN TOU CUMBXANOMEVOL KL TOL TIPXYMXTLKOU METXPOPEX

E&v 0 X€EpONETORDOPENXC TTOL EKTEAEL TNV TITAOT OEV ELVXL O 1dOLOC E TOV CUMPBXANOMEVO
XEPOMETHDOPEX, EXETE TO OLKXIWHX VX UTTOBXAETE KXTXYYEALX 1N o&iwon
XTTOCNULWONG KXTX OTTOLOLONTIOTE €K TWV 0VO. EXV TO OVOMX N O KWOLKOG €VOG
XEPOMETRDOPEX XVXYPXPETHL OTO ELOLTNPLO, TOTE O XEPOMETXPOPENXC KXUTOC ELVXL O

OUMBXAANOMEVOC XEPOMETRDOPENC.

10. TIpoBeoui Xoknomg xywyng
OTTOLXOATIOTE XYWYH EVWTILOV DLKXOTNPLOL YLX TNV XELWON XTTOTNMLWONG TTPETTEL VX

XOKNBEeL evTOg dVO (2) ETWV XTTO TNV NUEPOUNVIX &XDLENC TOL XEPOTKXDOULC 1) KTTO

TNV NUEPOUNVIX KXTX TNV OTTOLX ETTPETTE VX POXOEL TO XEPOTKKDOC.

11. B&on Twv TTAnpodopLwv
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OL TXpXTTRVW KXVOVEC BaxaiCovTal oTn Z0MBxoN Tov MoOvTpexA Thg 28n¢ Maiiov 1999
Touv €dpxpuOTeTaxl oTnv Kowotntox He Tov Koxvovioud (EK) oplB. 2027/97 (0Twg
TpotroTrolnOnke o1rd Tov Kaxvoviouo (EK) optB. 889/2002) kxt Tnv €Ovikn vouoBeoix

TWV KPXTWYV MEAWV.
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