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levikoi 'OpoL MeTxdopig
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1.2.

1.3.

Eloaywyn

'Oty XYOpXTETE ELOLTNPLO YIX VX THELOEWETE ME TITAON TIOU EKTEAOUME,
OUVXTITETE OUUPBXON METXPOPKG MKTL MXC. H cOpBxon dLeETTeETL 1O (1) TIg
TpolTT00€TELC TTOU XVXYP&KIOVTXL OTO ELOLTHPLO dpOPOAOYioL KL OThV
XTTOOELEN TIXPXAXBAC, (2) OTTOLECDNTIOTE XPEWOELC LOXLOUV PBXOEL TOU
TwuoAoyiov, (3) TOug VOULKOUCG O0pOoULG KXL TLC TTpoUTTO0€ETELG MeETPOPp X KL (4)
TOUG EKXOTOTE LOXVOVTEC KXVOVLOMOUC.

AuTol €elvat oL vouLlkol 0pol koL oL TIpo0TToBéTeLg HeETRDOPXS (0L «Opol» i oL
«levikol ‘OpolL Metaxpopc») TTOoL LOXVOLV Yix TNV Kp&Tnon oxg e tn Wizz Air
Hungary Limited, ylx eTxlpeixx TTEpLOPLOPEVNCG €LOLVNG ME XPLOPO PNTPWOL
Cg.01-10-140174 kol KXTXXWPLOUEVN €dpx oTnv Ouyyopix, otn dlevBuvaon
Laurus Offices, K&ér street 2/A, Building B, H-1103, Budapest, Hungary.

3TOUC TTRPOVTEC ‘'OpOLC EVOWHNXTWVOVTXL TX EENG, XV VX 0pLTOVTXV TIANPWG
0€ XLTOUC KXL LOXVOULV ETTLONG YLX TNV Kp&XTNnon oxc:

1.2.1. oL 'Opol XprRong Tou loToTOTIOU PNXC, EXV XPNOLUOTIOLELTE TOV lOTOTOTTO
n Tv Ebapuoyn uxg, kot

1.2.2. omrolodnmoTe €yypado EmiPBePaiwong Kp&XTnong KoL OTTOLECONTIOTE
OUYKEKPLUEVEC TTpo0TTO0ETELC OpLlTOVTHL O€ XUTO.

ALXBXOTE TTPOTEKTIKX TOUG TTIXPOVTEC ‘'Opoug kXL PEBXLWOELTE OTL TOUC EXETE
KXTKVONCEL TIPOTOV TIPXYUXTOTIOLNTETE KPKXTATELC TITHTEWV ME TN Wizz Air. OL
‘OpoL EVNUEPWVOVTXL KXTX DIXOTHUXTX KXL OX TIPETTEL VX EXETE dLXPXOEL KXL
KXTOVOINCEL TNV EVNUMEPWMEVN EKOOON TTPOTOU TIPARYMKTOTIOL|OETE KPXTNTELC
TITAOEWY, KXOwg N Z0UPxon MeTdpopXC KXTXPTICETXL KXTOTILV €EO0DANONG
TOU 2ZUVOALKOU NoxUAouL kxL €kdoong Tou Elolttnpiov dpopoAoyiov xtto Tn Wizz
Air.

OpLOUEVEG EKDPROELG KXL AEEELG OTO TTXPOV €YYPXPO DEPOLV CUYKEKPLUEVEG
ONMOXOLEC, Ol OTTOLEC EVOEXETKL VX OXETLCOVTHL XTTOKAELOTIKX ME TO TIXPOV
EYYPXPO KL VX XPNOLUOTTOLOUVTXL ME OLKGPOPETLKO TPOTIO KTTO KANEC
XEPOTTOPLKEG ETKLPELEG. OTXV OPLOMEVEG AETELG KXL PXTELG XVRYPXPOVTXL UE
KEPOXAXLX YPXMUXTX OTOUG TTXPOVTEG Opoug, TTPOKELTKRL YLX OUYKEKPLUEVEG
€VVOLEC TTOL TTpocdlopiCovTal oTnV Mxp&Xypxdo 2 TTXPXKXTW.



1.4.

2To TTXpov eyypodo, oL opot «Wizz Air», «€UELg», «EMELC», «EMXRG», «EMXC»,
«MXG» 1 «Mag» TrpoodLlopiCouv Tn Wizz Air Hungary Limited, evw oL opot
«EOELG», «ETEic», <ETXC» I «ETXC» XVXDEPOVTHL OE ECXG WC ToV ETTif&Tn 1 To
MpboowTTOo TTOL dlEVEPYEL TNV Kp&Tnon.

SNUXOLEC OUYKEKPLUEVWV AEEEWV KXL EKPPXOEWV OTOULG
TTXpovTeg ‘Opoug / OpLouolg

ENHAIKAZ XYNOAOZX: eVvAALKXC ETTIBXTNG TOUAKXXLOTOV OEKXEEL ETWV TIOU
BpiokeTot otV 1dlx KpkTnon pe k&trolo Bpédocg 1 TTxdl kxt To TUVOdEVEL OTNV
TITHOM.

TTPOZOETEX YTTHPEZIEZ: oTrolXxdNTTOTE TTPOIOVTX N/KXL LTTNPECIEC XYOPXTETE
O€ OXEON ME XEPOUETKPOPEC KXL TX OTTOLX TTXPEXOVTXL, TTPOCHEPOVTHL N
TTWAOUVTXL OTN ALXVLKA 110 TN Wizz Air n 1md TpiTOLg TTNPOXOULC, OTTWG YLX
TIXPXOELYUX LTTNPECLEC EVOLKIXXONG XUTOKLVATWY I LTTNPECLEC dLXMOVAG OE€
TeVOOOXELDO, METXED GKAAWV. 2€ OPLOMEVEC TIEPLTITWOELS, oL TTpooBeTeg
YTINPETLEC EVOEXETXL VX TUVLOTOUV TTXKETO XTTO VOMULKA &XTTOWN.

TEAOX AIAXEIPIZHZ EKXQPHZHZ: To TTANPpWTEO TEAOC VX ETTLLXTN KXL XVKX
TITHON, EXV EKXWPNTETE TV XELWON 0K OTTWC TIPOPAETTETXKL 0TV TTxp&ypxdo
18.4.2, yix TO TT000 TTOU OpIiCETKL OTOV |IOTOTOTIO KXTX TOV XPOVO KXTXPTLONG
™G Z0pPaonc.

E®APMOTH: n edxppoyn kivntoL «Wizz Air» TTOLU CUVOEETNKL UE TOV IOTOTOTIO KXL
EKTEAELTOHL oTTO N ywx Tn Wizz Air kK&XL 0OTnV OTOlX MTTOPOUV VKX
TPXYUXTOTTOLOUVTXL KpXTAOELC.

IZXYOYZA NOMOOEZIA: O0AoL oL VOUOL, TX KXTXOTKTLKX, OL KXVOVILOUOL, oL
PUOULOTIKEC OLXTKEELC, OL ULTTOXPEWTLKOL KWOLKEC OCUMTIEPLPOPKC KXL OL
OEOMEVTLKEC KXTEVOLVTNPLEC YPKRMMES, TCUMUTTEPIAXMPBXVOMEVNC TNG Z0UPXONG,
Tou Koxvoviapo0 2027/97 kat Tou KuBepVNTLKOU dLXTXYMXTOG, TTOU DLETTOLV THV
Kpxtnon oxg, To TeEidl oxg Ue Tn Wizz Air KL OTTOLEGONTIOTE TTXPEXOMUEVEC
AOLTTEC YTINPETLEC OTO TIAXLTLO TWV TTXPOVTWY ‘Opwv.

ATTOZKEYEZ: (OLOKTNOLXKKX XVTLKELMEVX TTOU OKG GUVODEVLOULV OTO TKRELOL OKG
w¢ EAeypeveg Atrookeveg, Mn EAeyueveg AtTrookeveg, TIpooBeTeg ATTOOKEVEG
EVTOC TOU XEPOOTKKDOULG N TTPOOWTTLKX AVTIKELMEVX (EEXLPOUVTXL XVTLKELMEVX
TWV OTTOLWV N METXPOPX XTTRYOPEVETKL BXTEL TWV TIXPOVTWY ‘Opwv).



ETIKETA TAYTOIOIHZHZ ATIOZKEYQN: éyypoxdo To oOTolo €kdIdeTxL
XTTOKAELOTIKX YLX OKOTTOUG TXUTOTTOLNONG Twv EAeypEVWY ATTOOKELWV KXL
TOTTOOETELTHL ETTL XUTWV.

ETIKETA ANAKTHZHZ ATTOZKEYQN: €yypodo TO OTT0l0 EKOLOETHL XTTOKAELOTLKX
YLX OKOTTOUC TRUTOTTOLNONG TWV EAEYMEVWV ATTOOKELWYV KXL ETTLKOAAXTXL OTHV
KapTtox ETrififoonc.

TTPOZQITO TIOY AIENEPTEI THN KPATHZH: ¢uolkd TIpOOWTIO TIOU €XEL
CUUTTANPWOEL TO OPLO NALKIXG OULVXIVEONG KoL OLXOETEL TIANPN VOULKN
LKKVOTNTX | VOULKO TTPOCWTTIO TO OTTOLO EVEPYEL YLX AOYXPLXOMO Tou ETTif&Tn
KOXL OLEVEPYEL TNV KPXTNOTN OTO OVOUX KXL YLX AOYXPLXOMO TOou ET&Tn n
AWV ETBaTtwv. Q¢ «TpdowTTo TTOU dLEVEPYEL TNV KPXTNON» VOELTKL ETTLONC
OTTOLOONTIOTE PUOLKO TTPOTWTTO /| OTTOLKONTIOTE ETXLPELX KXTXPBXANEL 0N Wizz
Air Tov 2ZUVOALkO NxUAo, OTTwg opiCetaxt oTo ELolTrhplo dpopoAoyiouv Tou
ETB&TN, KKOWC KXL OTTOLOOATIOTE THRELOLWTLKO TIPXKTOPELOD.

KPATHZH: kp&Tnon ylx Ui 1 TIEPLOOOTEPEC TITAOELC Thg Wizz Air (ue
OTTOLECONTIOTE TTpOOOETEC YTINPEDIEC, KXTX TIEPLTITWON) 1N OTToOlX
ETTLRELKLWVETXL OTAV YIVETXL dEKTH oxTTO TN Wizz Air.

KAPTA EITIBIBAZHZ: éyypxdo To otroio (i) ekdideTat otn Bupildx eAéyxov Twv
eLaLTnpiwy (Bupidx check-in) B&oeL Touv kKWdLKOL kKpXTNONC N Touv Eloltnpiov
dpopoAoyiov KL €ykLpwv ToEWBLWTIKWY Eyyp&kdwv 1 (ii) EKTLUTTWVETXL N
METXPOPTWVETXL NAEKTPOVIKK XTTO ETXKC N EMPXVITETXL OTO KLVNTO OKC, EXV
xpnowiotroleite Tnv Edaopuoyrny (Passbook 1 edapuoyn avrtioToxng
AELTOLPYLKOTNTRC), XPOTOL OAOKANPWOEL N dLxdikxaix check-in online 1 yéow
KLVNTOU, KXL TO OTTOLO OXC ETTLTPETIEL VX ETTLRLBXOTELTE OTO XEPOTKXDOC.

ATTOZKEYEXZ KAMITINAZX: oL ATTOOKEVEG OXG, TTEPXV TWV EAeYHEVWY ATTOGKELWV,
TTOL TTEPAXMPBXVOVTXL 0TOV NXOAO, OL OTTOLEC TTXPXMEVOLV OTNV KXTOXN OXG
KB’ OAN TN OLXPKELX TOU TRELOLOL OKG, CUMPWVX UE TOUG TTRPOVTEC MNEVIKOUC
‘Opoug Metaxxdopic.

THAEPQNIKO KENTPO: vuttnpecieg TNAEPWVLIKNG EELTINPETNONG TTEAXTWYVY, OL
OTTOLEC TTIXPEXOVTXL MECW TWV TNAEDWVLKWY XPLOUWYV TTOL XVARYPXPOVTHL OTOV
loToToTrO.

TEAOX AKYPQ3IHZ: To TEAOG TTOU OPEINETE VX KXTXPXAETE O€E TIEPLTITWON TTOV
XKUPWOETE TNV KPXTNOT OKG, OTTWG TTIPOPAETTETKRL 0TV TMap&ypxdo 6.4.1 kxt
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YlIX TO TTO0O TTOU OPLCETKL OTOV IOTOTOTIO KXTX TOV XPOVO KXTXPTLONG TNG
2upBxonc.

SYMBAZH NAYAQ3IHZ: cOuBoon vVROAWONG METRDOPXKS N OTTOLX KXTHRPTICETKL
oLUUPWVX PE TOVG TTXPOVTEC evikoLC ‘Opouvg MeTadopic.

EAETMENEX ATTOZKEYEX: XTTOOKEVEC TLG OTTOLEC TTXPXdiLdETE 0N Wizz Air ylx
OKOTTOUC METHPOPXKC KXL YLX TLG OTTOLEC EKOLOETXL XTTO TN Wizz Air ETIKETX
TovToTrolnONG ATTOOKELWYV KL ETIKETX AVEKTNONG ATTOOKELWV KXTX TOV XpOVO
TTXp&XdOONG.

TTPOOEXMIA CHECK-IN: n 1rpofecuicx evtog Tng otrolxxg odeileTeE v EXETE
OANOKANPWOEL TN dlxdlkxoix Tou check-in kot vo €éxete A&PeL Tnv K&pTto
EmBipxong ooc.

AZTIKOZ KQAIKAZ: Ouyyplknl vouoBeTikn TTp&EN V. Tou 2013 OXETIKX ME TOV
AoTIKO KWdLKX.

KQAIKAZ TTOAITIKHZ AIKONOMIAZ: Ouyyplkn VOpoBeTLkn TTpxEN CXXX. Tov 2016
OXETIKX UE TOV Kwdlkx TTOALTLKNC ALKOVOULXC.

OPOI XYMBAZHZ: oL 6poL TTOUL TTEPLEXOVTXL OTO ELOLTAPLO dpOUOAOYiOL TG KL
oTouC TTXPOVTEC MNevikoLC ‘'Opoug MeTdop&g.

3YMBAZH (AEPOMETA®OPAZ): n oLuPBxon oepodeTdopig ETPBrTWV KoL
ATTOOKELWYV TNV OTTOLX KXTXPTLCETE UE TN Wizz Air ouudwvax We Toug ‘Opoug
™C¢ Z0MPBxoNg kol B&oel Tng otroixg n Wizz Air HETdEPEL ETKC KXL TLG
ATTOOKEVEC OXC XTTO Tov Tomro Avaxwpnong otov Totro Tlpooploupov. H
20MBXON XVTLTTPOOWTTEVETXL XTTO TO ELOLTHpLO dpouoAoyiov kxt TNV ETIKET™
TavToTroinong ATtookevwyv (EpOTOV EKDODEL).

3YMBAZH: H 20uBxon Tou MOVTpPEXA YLX TNV EVOTTOLNGT OPLOMEVWY KXVOVWV
OTLC OLEBVELC XXEPOTTOPLKEC METKDOPEC, N OTTOLX LTTOYP&INKE OTO MOVTPEXA
oTLg 28 Mxiov 1999, OTTWG EKXOTOTE TPOTTOTTOLELTKL KXL CUMTIANPUWVETXL.

XQPEX THX AEPOMETA®OPAZX: oL Xwpeg OTLG OTTOleG PplokovTat o ToOTTOg
Avoxwpnong kxt o Totrog TTpoopLauov.

TTAHPQMA: €€0U01000TNUEVO TTPOCTWTILKO TO OTIOLO EKTEANEL KAXONKOVTX €VTOC
TOU KEPOOKXDOULG, OTTWG TILAOTOL, (XEPOOULUVODOL, TEXVLKO TIPOOWTILKO KXL
TIPOOWTILKO XOPXAELXC.



HMEPA (HMEPEZ): nuepoAOYLXKN NUEPX 1N NUMEPEC, TUUTTEPIAXUBXVOUEVWV OAWV
TWV NUEPWV TNG €ERdONKdNG, ULUTIO TOov OpO OTL, YLX TOUC OKOTTOUG
KOLVOTTOLNTEWYV, N NUEPK KXTX TNV OTTOLX XTTOOTEANETNXL I OXETLKI ELDOTTOLNON
OEV TTIPOCUETPXTXL OTNV TIPOOETULX.

EE: n EvpwTtrxiky 'Evwon, CUUTIEPIAXMPBXVOUEVIWV TWV KVTLOTOLXWV KPXTWV
MEAWV.

TTPOZOETEX ATTOZKEYEZ ENTOZ TOY AEPOZKA®OYZ: ol ATTOOKEVEC ONG, TTEPXV
TwV EAeyMEVWY ATIOOKELWV KXL TwV ATTOOKELWV KXUTTLVXC, OL OTTOLEG
METXDEPOVTXL EVTOC TOU XEPOOTKXPOUC KXO” OAN TN DLXPKELX TOL TXELOLOV TXKG
KXL UTTOKELVTXL O€ TEAN YTpeolwyv, cOUPWVX ME TOUC TTRPOVTEC lMevikoug
‘Opoug MeTaxdopic.

NAYAOZ: 1O TiMNUOX TTOL ElVXL KXTOXBANTEO YIX TNV XEPOMETKPOPXK XTTO TOV
Totro Avaxwpnong otov Totro TTpooplopol. O NxUAog TTepAXMPB&VEL dOpoLC
KXL TEAN (CUMUTTEPIAXMPBXVOUEVWYV TWV TTPOBAETTIOUEVIWIV TEAWV XEPOOPOMLOL
KXL TWV KPXTLKWV POpwV), Uix ATTOOKELH KXUTTIVXG KXOWC KXL TO EAXXLOTO
TMoo0 TeAwV AOLTTWV YTTNPECLWY TTOU KTTXLTELTHL YLX THV TIPXYMXTOTIOLNON
KPXTHOEWV.

TEAH AOITTQN YTTHPEZIQON/TEAH YTTHPEZIAZ: TéANn T oTToixX €ivol KXTXBANTEX
YlIX OLkdOopeEC ULTINPETiEC TIOU ®POPOLV (KEPOMETXPOPEC, OTTWG CKUTK
TpocdlopiCovtal oTov loToTOTIo, €EXLpOUMEVOL Tou TéAoug TTpooTroixg
©¢€éong, Touv TéNovg AkDpwang, Tou TéEAoug Wizz Discount Club kxt Touv TéNoug
MpooBeTWV YTINPETLWV.

FENIKOI OPOI META®OPAZ: oL dLXTKEELG TTOU LOXVOULV YLX TLG XEPOMETXDOPEG
EmMPxTWV KL ATIOOKELWV TIOU EKTEAOLUVTXL &TTO0 Tn Wizz Air, oTTwg
TTXPpXTLBeEVTXL OTOUG TTXPOVTEG levikoug ‘Opoug MeTxdopXg koL OL OTroioL
xvodepovTal ettiong wg OPOL.

KYBEPNHTIKO AIATATMA/AIATATMA: To ouyyplko KuBepvnTikOo ALXTXYMX
25/1999. (I1.12.) Trepl KXVOVWV XEPOUETXRPOPXG ETTLLRTWYV, OTTWG EKXOTOTE
TPOTTOTTOLELTXL.

EIZITHPIO APOMOAOTIOY: (i) eyypxdo TIOU TTEPLEXEL OPLOMEVEG ONMXVTLKEG
TIANPODOPLEC KKL TO OTTOLO EKOLOETHL KXL XOPNYELTXKL OTOUG ETTIBXTEC METX XTTO
™V TTANPN KXTKBOAN Tou ZuVoALkoU NxOAouv oTtn Wizz Air 1 (ii) oe TrepimtTwon
TPRYMXTOTIONONG XAAXYWYV OTNV KPXTNON XTTO ToVv ETB&TN, €yypodo 10U
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EKOLOETHL KXL XOPNYELTKL OE KUTOV WG XTTOOELEN KTTODOXNG TWV OXETLKWY
OANXYYWV €Kk MEPOULC TNG Wizz Air.

ETIKETA TIEPIOPIZMOY EYOYNHZ: éyypoxdo TTOU €EKOIDETHKL KXTX TOV XpOVO
TTXPXAXPBAC TwWV ATIOOKELWYV, OTO OTIoOL0 OpiCeTal OTL N Wizz Air o¢épel
TTEpLOpLOMEVN €LBLVN Yl EANeyuéveg ATIOOKEULEC OL OTIOLEC €EXOULV Yivel
XTTOOEKTEC XTTO TNV LOLX YLX METKDOP X KXL EXOVUV LTTOOTEL OTTOLXONTTOTE PpOBOop &
1 OEV EXOLV TO KXTXAANAO LEYEDOC, deV BplokovTal O€ KATXAANAN KXTXOTXON
1 TTEPLEXOLV ELOPARVOTH KXVTLKELMEVX.

ANHAIKO ATOMO: etmB&TNG NALKIXG KXTW TwV 14 €TWV KXTX TOV XpOVO TOU
TXELOLOU. BPEPOZ: XTOMO NALKIXG KXTW TWV dVO ETWYV, XAAX TOUAXXLOTOV dVO
€ELOONKOWY KXTX TOV XpOVo Tou TxgLdLoL. TTAIAI: &Touo NALkig Gvw Twv dLOo
ETWV KOL KXTW TwV 14 eTwyv, oTov TTANBLVTIKO: TTAIAIA.

TEAOX ATIQAEIAZ TITHZHX: TEAOC TO OTTOL0 KXTXBXAANETXL O€ TIEPLTITWAON TTOV
XXOETE TNV TITAOT OKG KXL ETTLOVMELTE VX TXELOEPETE PE XAAN TITHON TNg Wizz
Air. To oxeTkd TT000 opiCeTxL oTOV loTOTOTTO.

AOITIEZ YTTHPEZIEZ: OTTOLXONTTOTE TTPOLOVTX 1/ KXL UTTNPETLEC XYOPXTETE KXKL T
OTTOLX TTXPEXOVTXL, TTIPOTPEPOVTHL | TTWAOUVTXL TN ALXVLKA ox1T0 T Wizz Air
N XTTO TPLTOLC TTXPOXOUG, EKTOC OTTO 00X OXETLCOVTHL ME Tn Z0UPxon
AepopeTadopig 1 TG NMpOTOETEC YTINPETILEC.

TTAKETO OPFANQMENQN AIAKOTION Troekéto oUMPwvx PE To &pBpo 2
TTXPXYPKPOC 6 TOU ALXTXYMKTOC YLX TIC OpYXVWUEVEC ALXKOTTEC, ME EEXIPEDN
To &pBpo 13, o1roTE N Wizz Air Bewpeital dLOpYRVWTNAG R TTWANTAC ALXVLKAG
TOU TTXKETOU. EXV 0 OLVOLXOMOC TWV ETTIAEYMEVWY TTpooBeTwY YTTNpeTLwY
ouvloT TTxk€To, TOTE N Wizz Air OXC EVNUEPWVEL KXTX TN OLXOLKXOIX
TPXYMXTOTIOLNONG KpXTNONC.

AIATATMA TIA TIZ OPFANQMENEX AIAKOTIEX: 1o ovuyypwko KuBepvntiko
AlxTyux 472/2017. (XI1.28) yLx TOUG KXVOVEG TTOU OLETTOLV TLG CUMPBXOELG
TXEWOLWTLIKWY  UTTNPECLWV KXL ELOLKOTEPX YLX OUMBXOELC OPYXVWMEVWYV
OLXKOTTWYV KXL TUVOEOMEVWV TRELOLWTLKWY pLOULTEWV.

ETTIBATHZ: oTrolodnTToTE &XTOMO avadepeTxl oTnv Kp&ktnon k&l To oTroio
eTBLB&TeTaL N Ox eTmBLpoxoTel oe TrToN T™Ng Wizz Air (EKTOC TwWV MEAWYV TOUL
TTANPWUKTOC).



EMMIBATHZ ME KINHTIKA TIPOBAHMATA 'H ME ANATKH TIA EIAIKH BOHOEIA:
(«EKTT»): OTTOLOGONTTOTE ETTILRXTNG ME KLVNTIKX TIPORBANMXTX KXTX TOV XpOVO TNG
XEPOUETRDOPAG AOYW CWHUNTLKNG XVATTNPLXG (XLTONTNPLXKNAC N KLVNTLKNG),
VONTLKNC XVIKXVOTNTXC, NALKIXC, XTOEVELXG N OTTOLXTONTIOTE KAANG XLTLXG, O
0OTTOL0C XPELXTETKL ELOLKN TTPOTOXN AOYW TNG KXTXOTXONG TOUL.

TTPOZQITIKA ANTIKEIMENA: Txx atvTLKELMEVX TTOU axvaxdpEpovTal oTnv Mxpkypxdo
15.3.5 Twv Txpovtwyv levikwv Opwv MeTadopXg, T OTTOLX MTTOPELTE VX
METXDEPETE MXTL OXG OTO XEPOOKXPOC, Xwplg XpeEwan, TEpxV Twv Mn
EAeyuévwv ATTOOKELWV.

TOTTIOZ ANAXQPHZHZ: 0 oepOALUEVXC O OTTOloC axvayp&deTxt oto Eloltnplo
dpopoloyiov oxg kxt oTn PB&on dedouevwv Tng Wizz Air wg TO OnueEiLo
€EKKLVNONGC TNC XEPOMETXPOPXC.

TOTIOZ TIPOOPIZMOY: 0 (XEPOALUEVRC TIPOOPLOMOL TNG XEPOUETXRPOPXKS O
0TTol0C XVXDEPETHL UE XUTAV TNV EVOELEN O0TO ELoLTrpLO dpopoAoyiov KxL OTh
B&on dedouévwyv Tng Wizz Air.

TTOAITIKH ATTOPPHTOY: n TtoAlTikn Tng Wizz Air TTou TTXpxTiBeToxt oTOV
IOTOTOTIO OXETIKX ME TH OLXXELPLON TWV TIPOCWTTLKWY OEDOMEVWV TX OTTOLX
TTXPEXOVTXL 0T Wizz Air x1md €0&¢ N 1o TO TTIpOCTWTIO TTOU dLEVEPYEL TNV
KpXTnon.

SKYAOZ ZYNOAEIAZ: Oomrwg opilleTat OTO dLATRYMX oplB. 27/2009 Tou
ouyypLkoU YTroupyeiov Epyooicg oOudwvx Me Tov Kovoviouo «oplo.
1107/2006/EK.

ZKOAOL OLVODELXC

2KUAOC OUVOOELXG TUPAWY KXL XTOMWYV ME TTPORBAAMXTX OpXONG

2KUAOC OUVOJELNC XTOMWY ME MELWMEVN KLVNTLKOTNTX

2KUAOC OUVOOELNG XTOMWY ME XTTWAELX XKONG

2KUAOC BoNBELC XTOMWY TTOL TTROXIVOLV KPLOELC ETTIANYLXG

2KUAOC OUVOJELNC XTOMWY ME XVXTTNPLX

KANONIZMOX 261: Kavoviopog (EK) opt8. 261/2004 Tou EvpwTtraxikol
KowvoBouAiov koLt TOU ZUMPOUALOL, OTTWC EKXOTOTE TPOTTOTIOLELTXL KL
OUMTIANPWVETXKL.

KANONIZMOZX 2027/97: Kaxvoviouog (EK) xxptB. 2027/97 tou ZuuBouAiov Tng
Ing OkTwPpiov 1997 ywx Tnv €vBLVN TWV XEPOUETRDOPEWY 000V XbopX TNV
XEPOTTOPLKN HETHIOPK ETBXTWY KXL TWV KTTOOKELWYV TOUG (OTTWG
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TpotroTroltOnke 1o TOov Koxvovioud (EK) optB. 889/2002 Tou EvpwtrxikoL
KowvoBouAiou kxt Tou ZupBouAiov Tng 13ng Maiiov 2002).

TTPOFPAMMA: oL wpeg &XDLENG KKL RVXXWPNONG KXOE TITRONG, OTTWC opillovTaL
xT1T0 TN Wizz Air kL dnpoaolevovtxl atov loTtéToTro.

ETA: EWWkO TpafnkTikd Alkxiwux, OTWG o0piCeTal 1O TO ALeBVEC
NoplopxTIKO Topelo. (H Tpéxovox oElx XUTNC TNG VOMLOMXTLKNG MOVAXOXG
xvoxdepeTal oTov loTdToTro ToL ANT, www.imf.org, KkBWC KoL OTLC OLKOVOMLKEG
TEALDEC TWV ePnNUEPLdWV NEYKANG KLUKAODOpPLKC.)

TEAOX TIPOXTAZIAZ OEZHZ: 1o TEAOC TTOU OEINETE VX KXTHPBXAETE OTTWG
opiCeTaxt OTOV |OTOTOTIO KXTX TOV XPOVO KOTXPTLONG TNng ZLVMPBxONng, o€
TepLTTTWAON TTOL N WizZz Air XOKNOEL TO dIKXIWUX TNG VX XKUPWTEL TNV KPXTNON
oxg oLUPWVX HE TOUC TTXPOVTEC NeEvikoLC 'Opoug MeTxdopXg 1 T€ TTEPLTITWAT
TTOU XKUPWOETE €ECELC TNV KPXTNON OTIWG TTpoBAETTETHRKL O0TNV TTxp&ypxdo
6.4.2.

TTAPOXOZX YTTHPEZIQN: TpiTOC TTpOXOC TTOL TIPOTDEPEL, TIXPEXEL, DLEVEPYEL N
dLxB€éTeL omnV aoyop& TTpOCHETEC YTINPETIEC, OCULMUTTEPIAXMBXVOUEVNC TNC
TIXPOXNG OE€E CUVEPYXTLX N EE OVOUXTOC XAAWY TPLTWV HEPWV.

TIMOAOTIO: oL dnUOCLELPEVOL VXUAOL, T TEAN KXL OL OXETLKOL ‘OpoL TTOL EXOULV
KXTXTEDEL, €dOCOV OTTXITELTKL, OTIC XPMOdLEC pXEC. OL OXETLKEC
AETITOMEPELEC dLXTIBEVTXL OTOV loTOTOTIO O€ O,TL ®Xdpop& TOV ZUVOALKO NxUAO
KL TOUC OVTLOTOLXOUC OpOoUC KL TX TEAN dLxdOpwWY ULTINPECLWY TIOU
TTXPEXOVTXL XTTO T Wizz Air, kxBwg kat Aoiltroi kxvoviouoi Tng Wizz Air.
MepLoooTePEC TIANPODOPLEC OXETIKX ME TO TLMOAOYLO TNG Wizz Air TTepEXoVTXL
oToV |OTOTOTIO KXL OUYKEKPLMEVX OTn dlevBuvaon: https://wizzair.com/en-
gb/information-and-services/prices-discounts/all-services-fees#/.

SYNOAIKOZ NAYAOZX: TO TLUNMX TTOU ELVOXL KXTKPBANTEO YLX ONEG TLG LTTNPETLEG
TTOU TTKPEXOVTXL O€ EOCXC XTTO TN Wizz Air, cuuttepAXuBxvopévou Tou NaxOAoU
NG ®EPOMETXPOPKG, TwV TeAwv AolTtwv YTINPECLWYV 1 TWV TEAWV
OTTOLXTONTTOTE XAANG UTTNPETLXC XYOPXTETE HETW TOUL loTOTOTTOUL.

TAZIAIQTIKA EITPAGA: Tx €yypadx TTOU XTTRLTOUVTXL XTTO TLC XWPEC TNG
AepoueTxdopXC YLX T OLEAELON OULVOPWYV, TNV TIPRYMXTOTIOLNON
XVTXTTOKPLOEWYV /KXL TH dLXMOV] OE OUYKEKPLUEVO KPXTOG.


https://wizzair.com/en-gb/information-and-services/prices-discounts/all-services-fees#/
https://wizzair.com/en-gb/information-and-services/prices-discounts/all-services-fees#/
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3.1.4.

MH EAETMENEX ATTOZKEYEZX:: oL ATIOOKEVEC OXG, TIEPKV TwV EAeyuevwy
ATTOOKELWYV, OL OTTOLEC METKDEPOVTHL EVTOC TOU XEPOOTK&DOULG KXO' OAn Tn
OLXPKELX TOL THELWOLOL OXKG, CUMPWVX ME TOUC TTXPOVTECG levikoLg ‘Opoug
MeTadopic.

IZTOTOITOX: www.wizzair.com

TMedilx edbxpUOYNC, EGPXPHOOTEO DIKKLO KXL DLKKLODOOTLX

FeVIKEC DLXTXEELC

Me Tnv €eTridLAKREN avTiBeTWV dlaxTdEEWY TNG ZVPBxong 1 Tng loxbovorg
NopoBeoing, n cOMPBKON UETKDOPXKCS TTOL CUVATITETE ME TN Wizz Air kxBwg Kkt
oL TTxpovTeg levikol 'Opol MeTxxpopXC TIPETTEL VX OLETTOVTHL KTTO KXL VX
€pPMNVELOVTXL CUNPWVX UE T VouoBeaix Tng Ouyyapilxc.

OL rxpovTeg ‘Opol B LoXVOULV YLX OTTOLXONTIOTE TITHON YLX TNV oTroilx n Wizz
Air avaypidetal oto ElolThplo dpopoloyiov wg METXPOPEXC (XVEEXPTNTX
XTTO TOV TIPXYMXTIKO XEPOMUETHDOPENR) KXOWC KOL YLK OTTOLXONTIOTE TITHON
TIPXYMXTOTTOLELTOL KXTX XAAOV TpOTTO X110 T Wizz Air.

Mépxv Twv TIXPOVTWY ‘Opwyv, €EXV KYOPXOETE MEOW TPLTOL TIXPOXOUL
LUTINPETLWY TTPOOOETEC YTINPETLEC OL OTTOLEC TTXPEXOVTXL XTTO N} METW TN Wizz
Air, eVOEXETHL VX LOXVDOUV OUYKEKPLUEVOL Opol KoL TTPOUTTOBETELC YIX TLG €V
AOYW LTTNPETiEC. BEBxLwOEeiTE OTL €xeTE dLXBXTEL TOLUC TTXPOVTEC ‘OpOouC, ONEC
TIG ouVadELC TTANPOPOPLEC KXL ELOOTTOLNTELC KXOWC KXL TOUC OPOLC KXL TLG
TpolTT00€TELC TUXOV TTPOCOETWY YTINPETLWY OL OTTOLEC TTXPEXOVTXL KXTTO TOV
XVTLOTOLXO TTXPOXO, TIPOTOU OAOKANPWOETE TN CLUVXAAXYN OXG ME TN Wizz Air
N ME TOV XVTLOTOLXO TTIXPOXO (KXTX TTEpiTITWON). OL OpOL YVWOTOTIOLOUVTXL
KXTX TOV XPOVO TNG KPXTNONG KXL XVRYPXPOVTXL OTO €YYPXPO I OTX EYYprdX
ETLREPXLWONG KPATNONG YLX TLC €V AOYW UTINPECLEC KXL, OE OPLOMEVEC
TIEPLTITWOELS, OToV loToTOTMO MoG. T TIEPLOCOTEPEC TIANPOdOpLeEC
ETILOKEDTELTE TOV IOTOTOTIO MKC.

32€ OPLOMEVEC TTEPLTITWOELG, N axyop& TTpOCOETWY YTTNPECTLWY EVOEXETXL VX
OULUVLOTX Kp&TNOoN Ywx OpyxVWUEVEG ALXKOTIEC. 2€ XUTHV TNV TIEPLTTTWON,
TEPXV TWV JXTREEWV TWV TTXPOVTWY ‘Opwv, EVOEXETXL VX LOXVUOULV ETTLONG
‘Opol OpyaVWHEVWY ALXKOTTWYV, KXOWC KXL AOLTTOL CUYKEKPLUEVOL OpOL TTOU
xvoxdepovTL OTNV TTXpXypxdo 23.


http://www.wizzair.com/

3.1.5.

3.2.

3.3.

3.3.1.

3.3.2.

Eqv ayopcoeTe TIpOTOETEC YTINPETLEC METX TNV OAOKANPWOT TNG KPXTNONG OL
oTtoleg dev ouvioToUV OpYXVWMEVEC ALXKOTIEC, TOTE KXTXPTICETE OXETLKN
oLMBxoN Yx TLG TTpOCTHETEC YTINPETLEG E TOV XVTLOTOLXO TTpOXO YTINPETLWV
Kokt N Wizz Air dev dp€pel kxpuiox evOVVN O€ OXETN ME TNV TIXPOXNA 1 TNV EKTEAED
TWV €V AOYW TTpOoaBeTWV YTINPETLWY. TO TIMNMX TWV TTRPEXOMEVWY TTpoTHeTWY
YTINpeaLwV 0plTETHL KTTOKAELOTIKX XTTO TOV KVTLOTOLXO TTXpOXO YTINPETLWV.
ATT0d€EXOMEVOL OTTOLXONTTOTE TTpoodopX TOU TEAELTXLOUV KoL
TPXYMXTOTIOLWVTKG  OTTOLXONTIOTE  TIANPWUNR MEOCW  Tou  loToToTIOU,
€E0LOLOO0TELTE TN Wizz Air vot AKBEL TO KXTXBANBEV TTOTO KL VX TO dLXBLBXTEL
OTOV avTioTOLXO TIXPOXO YTINPECLWV YLX AOYXPLXOHUO OKGC. € OPLOMEVEC
TIEPLTITWOELG, TO TEAOC TTpOOOBETWY YTINPEDLWY TIPETTEL VX KXTXBANOElL x1TO
€0XC xxTreLBeixxg oTov TMkpoxo YTTNPETLWV.

NaxOAwon peTadopXe

2€ TTEPLTITWON TTOL N METXPOPXK EKTEAELTXL dUVAKMEL ZOUPBxoNg NxOAwaONC, oL
TTXPOVTEC ‘'OpoL LoXVOULV HOVO OTOV BXOUO TTOL EVOWHXTWVOVTXL 0" xvxdop &G
N KXTX &AAOV TpoTro oTn Z0HPBxon NxOAwaong f otnv Kp&tnon (MXTL WE TLg
XVTLOTOLXEC TPOTTOTTIOLNTELG TTOL TTPOPAETTOVTXL OTO ELOLTHPLO TG VXUAWONG
N OTOV KXVOVLOMO TNG VROAWONG B&oeL Thg Maxpaypidou 23).

EdxpUOOTEDO DIKXLO KL DLKXLODOTLXX

Me Tnv €eTiPLAKREN XVTIBETWY dLXTXEEWY TNG Z0MBxong 1 Thg loxbovorg
NouoBeoing, n cOMPBNRON UETKPOPXKC TTOL TUVATITETE ME TN Wizz Air kxBwg kot
oL TTxpovTeg levikol ‘Opol MeTxxdpopXC TIPETTEL VX OLETTOVTHL XKTTO KXL VX
EPMNVELOVTXL CUMPWVX ME TN VOMoBeTix Tng Ovyyxpixc.

T dkxoThplx TNG Ouyyxplg B €XOULV PN KTTOKAELOTLKI OLKKLOOOOLX YLX
OTTOLXONTIOTE OUMPBATIKA 1N EEWOLMPXTLKN OlLXPOPX TIPOKUTITEL KTTO N
OXETLCETHL ME TNV €V AOYW OULPPBXOT, CUMTTEPIAXMPBXRVOUEVWYV, EVOELKTLKK,
OLXPOPWV OXETIKX ME TNV KXTXPTLON, TO KUPOC KOKL TOV TEPUXTLOMO TNG
oLuBxoNC.

YTTO TLG TTXPXKXTW TIPOUTTO0ETELC:

(i) E&v €lOTE KXTOLKOC OPLOMEVOL KPpXTOUC MEAOLC TNG EE, utropeite vo
TTPOOPUYETE OTK OLKKOTAPLX TOU OUYKEKPLMEVOU KPXTOUC MEAOUG ME TNV

WLOTNTX OKG WG KXTRVXAWTH, KXL
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4.1.2.

4.1.3.

4.1.4.

(ii) Mo XELWOELC TTOL TTPXYMUXTOTTOLOUVTHL OTO TIAXLOLO TNG ZUMPXRONG KXL
Tou Koxvoviopol 2027/97, eVOEXETXL ETTLONG VX EXETE TN dULUVATOTNTX
TTPOOPLYNC OTK dIKXOTHPLK TOL TOTTOU TTPOOPLOMOL TNG TITHONG. E&V n
xEilwon OoxeTiCeETHL ME TIEPLOTHTLKO OXVXTOU 1N TPRUUKTLOMOU,
dLXTIOETHL ETTILTTPOCTHETH N DLVATOTNTX TTPOTPULYNG OTK DLKXOTHPLX TOV
TOTTOU dLXMOVAC TOU ETTLRXTN.

Kp&tnon

MpayuxtoTroinon Kp&tnong

MTTOPELTE VX TTPXYMXTOTIOL|OETE KPRTATELG TITNOEWV XTTELOELXXC METW TOU
loToToTToU, TNG Edxpuoyng, Tou TnAedwvikoO KévTpou R TNg Oupidag €kdoong
eLaLTnpiwyv TNg Wizz Air 0To XEPOOPOULO (EXV DLXTIOETXL).

Me Tnv emmlPOAXEN XVTLOETNG dLXTXENC TWV TTXPOVTWYV Opwv, N KpXTNON dEV
OPLOTLKOTTOLELTOXL EXV dEV €E0PANOEL 0 ZUVOALKOC NXUAOG KXTX T dLXOLKXOLX
VTTOBOANC TNG Kp&TNONG. H Wizz Air dLxTnpel To SIKXLWPX VO XKUPWOEL TNV
Kp&Tnom oxg o€ TTepLTITWaEN uNn TTARPOoLG EE0PANCTNC ToL SUVOALKOU NxOAoU.

EKTOC €V €XETE ETTLAETEL VX XPNOLUOTIOLNOETE TNV UTINPECLX EVEALKTOU
CUVETTLRXTN, UTTOXPEOVOTE VX TTXPXOXETE 0TN Wizz Air TO OVOUXTETTWVUUO OXKG
OTTWC XVXYPXPETHRL O0TO THEWDLWTIKO oxg Eyypodo. E&v dev trpofeite otnv
TIXPXTTXVW EVEPYELX KXTX Th OLXOLKXTLX LTTOBOANC KPXTNONG N EVTOC 2 WpWV
XTTO TNV KXTXXWPLON TNG KPXTNONG OXG MECTW TOL TnAedwvikoL Kévtpou, B
eTTLBANOEL €vax TENOC DLXXELPLONG XAAXYNC OVOMXTOC YLX TNV OAAXYN TOU
OVOUXTOC ETTIBXTN. AVXAUTLKEC TIANPODOPLEC YIX TN XPEWADT XUTH TIXPEXOVTXL
otov loToToTro, TNV Edapuoyn kxt HéEow Touv TnAedpwvikoL Kévtpouv Tng Wizz
Air. ETTLOKEDTELTE TOV IOTOTOTIO HXC YLX TTEPXLTEPW AETITOMEPELEC OXETLKX ME
TNV UTTNPECLX EVEALKTOU OUVETTLRXTN.

YTTOXPEOVOTE VX TIXPXOXETE OTN Wizz Air OTOLXELX ETTLKOLVWVIXG MEOW TWV
OTToLWV N 1dLx uTTOopEL VX €pBeL o€ eTTxdpn MXCi oG OTTOTEONTTOTE (TT.X. XpLOuoL
TNAedbwvoL kxt dlevBuvaoeLlg email). ObelNeTE VX DLXOTDKALOETE OTL T OTOLXELX
ETTLKOLVWVIXC TTOU TIXPEXETE ELVXL KXL TTXPXUEVOLV OXKPLPH, KXOWC KXl VXX
EAEYXETE TXKTLKX TO email oxg (TOOO TX ELOEPXOMEVX 000 KXL T XVETTLOOMNTX
email). H Wizz Air dev evBUVETXL YIX KXULX TNUix AOYW TNG UN CLUMMOPpDWONG
€K MEPOLC TNC TTPOC TLG XVWTEPW XTTXLTATELC.



4.1.5.
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€ TepLTITWON TIOU TO TIpOCWTTIO TTOU OLEVEPYEL TNV KPpXTNON O€V €ilval
EmMB&T™NC N TIPXYUXTOTIOLEL KPpXTNON Ywx TpocBeTouvg EmB&TEC, TOTE
OEWPELTHKL OTL TO XTOMO XUTO XTTODEXETNKL TOUG TIXPOVTEC ‘OpPOLG EVEPYUWVTXG
YIX AOYXPLXOMO KXL €E OVOMXTOC Tou EmPB&tn i Twv EmPxTwv TT0UL
XVXYpP&XIOVTXL OTNV KpXTNON KXL, LTTOBXANOVTXG Th OUYKEKPLUEVN KpXTNON,
dNAwveL koL eyyuxTtoxt otn Wizz Air OTL €lval TIARPWG KXL VOPLMWG
€COLOLOOOTNMEVO TTO TOov EmmPaTn 1 Toug EmBaTec v Trpofeil oTIC
XVTLOTOLXEC EVEPYELEC. 'ONeC Ol KpxTNOeELg KXOwg kL T xvTioTolxx ELattriplx
dpOMOAOYLWV LTTOKELVTHL OTOLC TTXPOVTEC ‘OpOouC KXL EXOUV DECUELTLKN LOXV
TOOO YLX TO TTpOOWTIO TTOU dLEVEPYEL TNV KpXTNOoN 000 KKl YlX Tov ETifaTn
TTOL XVXYPXIETHL OTNV Kp&Tnon.

EmmrpooBeT, v To TTpOTWTTO TTOL SLEVEPYEL TNV KpXTNOT DEV ElvaxL ETTIBXTNC
KO(L TX OTOLXELX ETTLKOLVWVIXC TOU TTIXPEXOVTXL OTNV KPKXTNON OXC, TUMPWVELTE
OTL TO TTPOCWTTO KUTO:

(i) B elvaxt LTTELOLVO YLX TN ANYN KXL TNV TTPOWONON KXOE ETTLKOLVWVIXC
ooov xdop& TNV kp&Tnon 1o ™ Wizz Air 1] Toug TTxpdXoug YTTNPETLWV
TTPOCg OAOULC Toug ETTIB&TEC, KL

(ii) EKTOZ EAN AABEI TPATITQZ AIA®OPETIKH OAHTIA ATTO TO TTPOZQITO TTIOY
AIENEPTEI THN KPATHZH 'H TON ETTIBATH, H WIZZ AIR OEQPEI OTI TO
MPOZQTTIO  TIOY  AIENEPTEI  THN  KPATHZH  EINAI  NOMIMQZX
EZOYZIOAOTHMENO ATTO TON EITIBATH TIA THN EIZTTPAZH TYXON
EMZTPO®HZ XPHMATQN KAI, KATA TTEPITITQZH, TTAPETTOMENQN EZOAQN
'H OPEINOMENHZ KAl KATABAHTEAZ ATTOZHMIQZHX XE XXEXH ME THN
KPATHZH. H WIZZ AIR AEN ®EPEI KAMIA EYOYNH T1A TH AIAZ®AAIZH THZ
AIABIBAZHZ 'H KATA AAAON TPOTTIO META®OPAZ TQN TTOZQON AYTQON
ATTO TO TTIPOZQITO TIOY AIENEPIEI THN KPATHZH TTPOZ TON ETTIBATH.

E&v €loTE XTOMO ME KLVNTIKX TTPOBANMATX N/KXL XPELXTEOTE €LOLKN PBonbelx
(OUMTTEPINXMPBXVOUEVNG, EVOELKTLKX, TNG METXPOPKC OKUAOU OCUVODELXC),
odEeINETE VX eVNUEPWOTETE TN Wizz Air OXETIKX ME TN CWHNKTLKI OXC XVXTTNPLX
N TX KWNTIKX OXC TTIPOPANMXTX, TO €Ld0C Tng Ponbelxg trou eTLOLMELTE N
XPELXTEOTE KXOWG KXL YLX OTTOLXONTIOTE OXETLKN XAAXYT, 48 WPEG TIPLV KTTO
TNV TIPOYPXUMKTIOMEV WPXK XVXXWPNONG TNG TITAONG OKG, ELTE KXAWVTXG
OTX ELOLKKX TNAEDWVX TOL THAEDWVLKOU KEVTPOUL ELTE XTTOOTEANOVTXC MNVUMX
oTn OX€eTLKN dLleLOLvVON email. TTAnpodopleg YL TX OXETLKX TNAEDWVX KXL THV
xvTioTolxn dLevLOuvon email TTxpExovTXL OTOV IOTOTOTTO.
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2€ TIEPLTITWON TIOU ETTLOVUELTE VX METXODEPETE ELOLKEC ATIOOKEVEC N
XVTLKELMEVX TTOU UETRDEPOVTXL LTTO TIPOVTIOOETELS, ODEINETE VXX KXAETETE TO
TnAedwvikd KEVTPO KOL VX EVNUEPUWOETE OXETLKX ME TO XITNUX OXC (BA.
Mxpaypaxdo 15.5). N TTepLocoTEPEC TTANPODOpPLEC ETILOKEPTELTE TOV |IOTOTOTTO
MXC.

Mpayuxtotroinon Kp&tnong péow TTpXKTOPELWVY

2€ IUTAV TNV TTEPLTITWOAT], OL KPpXTAOELG TIPETTEL VX TTPXYMXTOTTOLOUVTXL ETW
Tou Aoy pLoapol WIZZ Twv TIpaKTOpELWY N HETW ToL TnAedwVLIKOL KEévTpou.

3  TepimmTwon  ZUUPBXANOMEVWV  TIPXKTOPELWYV, N KpxTnon  Oux
TIPXYMXTOTTOLELITXL OTTWG OpiTeTaxl 0T CUUPBXON TTOL €XEL OLUVXPOEL NETRED
TOU ZUMBXAANOUEVOL TTPAKTOPELOL KL TN Wizz Air.

O MpdakToprg 1N To MpokTOp€ELO OPEINEL Vi TTxpXOXEL (1) (KXL OTNV TTEPLTTTWON
METXYEVEOTEPWY KAAXYWYV, VX EVNMEPWOEL) TX OTOLXELX ETTLKOLVWVIXG TOU
(ovuTtrepAapMBxvouévng Tng dlevBuvoNng email, TNg TxXLdPOMLKAC dLELBLVONC
KOXL TOU xXpLOpoL TNAEPWVOL) YIX AoyxpLXxouo Tou TTpakTopeiov, kal (2) Tov
TIPOCWTILKO oplBUO TnAedwvouv Tou ER&TN 0 oTrolog avayp&dpeTxt oTnv
KpXTNON TIOU TIPXYMXTOTTONOE TO TIpXKTOPELO MEOW TOUL KVTLOTOLXOUL
AoyxpLxauoL WIZZ.

‘ONoL oL TTp&kTOopeC kXL TX TTpXKTOPELX 0PEIAOLY VX TUUMOPDWVOVTHL E TOUG
0pOLC KXL TLC TTPODTTO0ETELE TTOU XVXYPKPOVTXL OTOUC TIXPOVTEC EViKOUC
‘Opoug Metaxdopdc kxBwg kxt HE Toug ‘Opoug kL Tig TTpolTTOBETELE TTOUL
xvoxdpepovtal oTov Aoyaplxoud WIZZ Twv TrpakTopeiwv. ETriong, odeilovv v
dLxadpaxAiTouv OTL €XeTE AXBEL Yvwaon Twv ‘Opwv TTpLy Xm0 TNV emiBefaiwaon
™¢ Kp&tnong. Me tnv LTTOBOAN OTTOLXGONTIOTE KPXTNONG, O TTpXKTOPXKC N,
KXTX TTEPLTITWOT, TO TTPKTOPELO dNAWVEL KXL EYYUXTXL 0Tn Wizz Air OTL €xeL
EVNMEPWOEL KXL EXEL TTIXPXOXEL OTOV ETTIIRXTN €V axvTilypado TwWV TTRPOVTWYV
‘OpwV KXL OTL ELVXL TTARPWC KKL VOULUWG EE0LTLOD0TNUEVO(G) XTTO TOV ETTLXTNn
WOTE VX XTTODEXTEL TOUC TTXPOVTECG ‘OpOouG KXL TN DECUEUTLKN LOXV TOUG YLX
AOYXPLXOUO KL EE OVOUKTOC TOU TEAELTXLOU.

TMTPXYHXTOTTIOLNON OUXOLKWYV KPXTHTEWV

MTTOPELTE VX TTPXYMKTOTIOLNOETE KXVOVIKEC KpxTnoelg yix ewg 11 ETTIB&TEC
otov loToToTo MaG. N Kpxtnoelg mmou opopolv TrepLocOTEPOLE XTTO 11
ETTIXTEC, TTPETTEL VX ETTLKOLVWVNOETE ME Th Wizz Air NEOW MLXC TEXWPLOTAC
dOPUXC, TTEPXLTEPW TIANPODOPLEC YLX TNV OTTOLX TTXPEXOVTKL OTOV loTOTOTTO.
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Ecv 000 1 TTEPLOTOTEPX MEAN TNG OUKOLKNG KPXTNONG ELVHL XTOUX ME KLVNTLKX
TPOBANUXTX N/KXL XpeLXTovTal €LdLkn Ponbelx (CLPTTEPIAXMBXRVOMEVNC,
EVOELKTIKX, TNG METXPOPXG OKUAOUL GUVODELXC), ODEINETE VX EVNUEPWOETE TN
Wizz Air OXETIKX HME TN OWMXTLK TOUC OGVXTINPIX N TX KLWNTWKX TOULG
TPOBANMXTX, TO €Ld0C TNG BonBeLxg TTov eTTLOLUOLYV 1) XPELXTOVTXL KXOWC KL
YLX OTTOLXONTIOTE OXETLKA XAAXYH, 48 WPEC TTPLV XTTO TNV TIPOYPXUMKTLOMEVN
WPK KVAXWPNONG TNG TITAONG OKCG, ELTE KXAWVTHG OTK ELDLKX TNAEGWVX TOU
TnAedwvikoO KEVTPOUL €ITE XTTOOTEANOVTXG MAVUMX OTN OXETLKAR dleLOuLvVON
email. TTAnpodopleg yix T OXETIKX TNAEPWVX KXL TNV XVTLOTOLXN dLELOULVON
email TToepéxovTail oTov loToTOoTIO.

EmiBeBaiwon kp&xtnong

KaTtotry €€06dAnong tou SuvoAilkoO NoOAov, n Wizz Air B eTrifeBxilwael Tnv
Kp&Ttnom oxg kot Ox ekdwaoel To ELoLTrpLo dpooAoyiov.

To Ewoltnplo dpouoAoyiov (o€ TrepiTtTwon METXPOPXC ATTOTKELWYV, N ETIKETX
ToxvTotroinong ATrookevwyv) E€eTTREBXLWVEL Tn oLvayn Tng Z0MPBKoNg
AepopeTadopXc METXEL Tou ETR&TN kxt Tng Wizz Air, Xwpilg Vo €KOLdETHXL
TeEXWPLOTO EYypado WG ELTLTHPLO.

H Wizz Air avoAopBavel Tn peTaxdopd Tou EmPB&Tn I Twv EMBRTWV TTOUL
xvaypddovtxt oto Elouthplo dpopoloyiov kol towg oxg Tntnbel vo
TIXPXOXETE TX KXTXAANAX €EYYPXPX TRUTOTIOLNONC.

OTToLECdONTTOTE OLUNDWVNUEVEG XANXYEG OTNV KpXTnomn oxg B avadepovTal
0€ EvX VEO ELalTrnplo dpopoAoyilou. € XUTAV TNV TTEPLTITWON, TO VEOo Elaltnplo
dpouoAoyiov TTou Bx exkdoBel O emTIBeBaiwaoel Tn ZVUPPxON AEPONETXPOPKC
XMEOWC UETX TNV €KOOCN TOU.

MTTop€eiTE VX TNTHOETE TNV XVTIKXTXOTKOT (EK VEOU XTTOOTOANR) Tou Elottnpiov
OpOUOAOYIOU OKGC 1 TOU OXETLKOU KWOLKOU KPKTNONG KXAWVTXG OTO
TnAepwvikd Keévtpo Tng Wizz Air. EvdeExeToil v ooxg €eTTLBAnBeL k&TtTolO
OLOLKNTLKO TENOC YLX XUTHV TNV LTTNPETLX.

Ecv vOuiTeTe OTL €XETE OANOKANPWOEL TNV KpXTNOTN 0XC, XAAX d€EV EXETE AXPEL
To Ewoutnplo Odpouoloyiov kol TOo €éyypado EmPeBaiwong Kpatnong,
ETTLKOLVWVNOTE HE TO TnAePwVLIKO KevTpo.



5.1.

5.2.

5.3.

5.3.1.

5.3.2.

5.3.3.

NotOAOL KXL TTANPWHMN
NaOAotL Tng Wizz Air

OL voxOAoL xdopoULV CULYKEKPLMEVX TNV K&Be TrTrion. OL vaxOAoL Tng Wizz Air
KOXAOTITOUV MOVO TNV UTTNPETLX XEPOMETXPOPXKC METXED XEPODPOULWV KXL DEV
TEPAXMPBXVOULV EE0DX ODLKNG METXDOPXG N TUXOV TTPOOOETK €E00X, ME TNV
eTTLOOAXEN XVTIOETWY dLXTREEWV.

3 UVOALKOG NxOAo¢

To 1mood Tou NxOAOUL KL ToU ZUVOALKOU NoOAoL LTTOAOYITETXL UE B&ON TX
TTOOX TTOU LOXVUOUV YLX TN OUYKEKPLUEVN METXPOPK KXTK TNV NUEPOMNVIX TN
Kp&tnong, ommwg vt avxypidovrxtl otov lotdéTtoto 1 tnv Edapupoyn. O
NoOAOC kot 0 ZUVOALKOC NXUAOC (CUMTTEPINXMPBXVOUEVWY, EVOELKTLKK, TWV
TeAwvV) dev HETKPBXANETHL OE€ TTEPLTITWAON XAAXYNG TWV TTOOWV XUTWV OTO
dLXOTNUX METHEL TNC nMeEpounvixg Tng Kp&Ttnong kot Tng NnUEPOMNVIXG
EVXPENG TOL TRELOLOV (EEXLPOVMEVNC TNC TTEPLTITWAONG OTTIOV ECELC XAAXTETE
NV Kp&XTNon oxg KoL e TNV €TTLHOAXEN OowV TTpoBAETTOVTXL OTNV TMp&ypxdo
4.4.4).

POpoL KXL XPEWTELG

Me TNV eTTLGUAXEN PNTWV XVTIBETWY dLXTXEEWY, N Wizz Air xVOAXUBXVEL TNV
KXTXBOAN OAWYV TWV 0PEINOPEVWY HOPWV KXL TWV XPEWTEWV TTOU OXETLCOVTXL
ME TNV Kp&Tnor oxg WEXPL TN OTLYMA TNG €TTLREBXIWONC TNG, dNAXON UEXPL TNV
€kdoon Tou Elolttnpiouv dpouoAoyiouv. Aev LTTXPXEL DLVTOTNTX ETTLOTPOPNC
TWV €V AOYW POPWV KXL XPEWTEWV.

2TIC TLMEG OEV TTEPIAXMPXVOVTHL TUXOV TTPOCOETK TEAN TPLTWV KXL AOLTTEC
XPEWOELC TTOL eTTLRXpUVOLV Th Wizz Air ylx ThV TTXPOXHN TWV UTTNPECLWYV TNG
(Tr.X. TEAN XEPOOPOMLOL KXl XOPXAELXG, EE00X oLVTHPNONG KATT.). H Wizz Air
XVOXAXUBAXVEL TX KOOTHN YLX XUTEC TLG LTTNPETLEC.

OL dOpoL, T TEAN KXL OL XPEWTELG TTOU XPOPOUV XEPOTTOPLKKX TRELOLX TUVEXWG
METXBXAAOVTXL KOL MTTOPOUV VX ETTLBANBOUV HETX TNV NUEPOMNVIX EKOOTNG TOV
EtolTnpiov dpopoAoyiov, dnAxdr METK TNV eTTifefxiwon Tng Kp&kTnong ooc.
Me Tnv x1r0d0oXN TWV TTXPOVTWYV levikwy ‘Opwv MeTadopic, CUUPWVELTE VXX
KXTXBXAETE  OAOULG TOug OpPoOLG, TLG XPEWOELG N T  TEAN
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5.3.4.

5.4.

5.4.1.

5.4.2.

5.4.3.

(oupTTEpANXMBXVOUEVWY TWV TeAwv TIpdoBeTwWV YTINPETLWY KXL AOLTTWV
YTINPeTLWY) TToL OXETLCOVTXL ME TNV Kp&XTNon oG Kol ETTIBXANOVTRL KTTO TX
KPXTN, OXTTO ANEC OKPUODLEC OXPXEC N OXTTO OpPELC EKUETKAANELONG TWV
XEPOALUEVWYV OTO dLXOTNUX METKRED TNG NUEPOMNVIXG €kdoang Tou Elaltnpiov
dpopoloyiov (ONA. METX TNV emfeBaiwon Tng Kp&Tnong oKg) KoL TNG
NUEPOMNVIXG TOU TKRELDLOL OKC, ME KVXOPOMLKN LOXUD, KXTX TTEPLTITWON. 2€
TEPLTTITWON TIOU O€EV KOTHBXAETE T ovTioTOLXX TrOoOX, N Wizz Air éxel
dKAXLWHX VX xpVNOEL VX TTPXYUXTOTTOLHTEL TN UETRDOP &K OXG TUUDWVX UE TNV
Mxpaypoxdo 13. e TepiTTTWON TTOLU 0 ZUVOALKOC NXUAOC XLENOEL ONUXVTLKX
AOYW €ETTLROANRC VEWV N XUENMEVWV GOPWV, XPEWTEWYV I TEAWV XTTO TX KPXTN,
XTTO XANEC XPUODLEC XPXEC N XTTO POPELC EKMETXANEVLONG TWV KXEPOALMEVWIV,
EXETE OIKKLWMAX VX KUPUWOETE TNV KPKTNOT OKG KXL VX OXG ETTILOTPXDEL O
2UVOALKOG NoxOAOC.

Ol vxUAOL 1 Tt TEAN TTOL OXETLCOVTXL LE dLEBVELC TITAOELG eV ETTIRXpLVOVTHL
peE OTTA. 3TNV TTEPLTTITWON TWV TITHOEWYV ECWTEPLKOV, N Wizz Air xvoAXMB&VEL
OAeg TIC eTTifaxpuvaelg STTA TTouv xdopoLVv TNV Kp&Tnon oxg. ETTouévwg, dev
XTTHLTELTHL XTTO ETXC VX TIPXYMXTOTIOLNOETE KXULX OUYKEKPLUEVN TTANPWUN
YLX XUTOV TOV AOYO.

TeEAN

T TéEAn Tng Wizz Air duxtiBevraxt otov loTtototro. H Wizz Air duxtnpei To
JKXLWHX VX TPOTTOTTOLEL TX TEAN. KXTOTTLV OXETIKOD XITAMXTOC, MTTOPELTE VX
A& BeTe TTAnpodoplec OXETIKK ME TX TEAN TNG Wizz Air HETW TOL TNAEDWVLKOU
KévTtpou.

OL epyaxToOpeEvVoL, oL LTT’RAANAOL KX L OL EKTTPOCWTTOL TNG Wizz Air UTTOXPEOLVTKL
VX CUMMOPPWVOVTXL ME T TEAN TG TEAEVLTXLXG.

EAN TIPATMATOITOIHZETE KPATHZH 'H/KAlI ATOPAZETE OTIOIEZAHTIOTE
TMPOZOETEZ 'H AOITTEZ YTTHPEZIEZ:

(i) 2TH OYPIAA EKAOZHZ EIZITHPION >TO AEPOAPOMIO, ENAEXETAI NA A%
ZHTHOEI ATIO TON ®OPEA TIAPOXHX YTIHPEZION EAA®OYZ NA
KATABAAETE ENATIPOZOETO TEAOZ, TTEPAN TOY KAGOPIZMENOY TEAOYZ
THX YTTHPEZIAZ OTTQ2 ANATPAGETAI ZTON IXTOTOTTO 'H THN E®APMOTH.
TTAHPO®OPIEZ 2XETIKA ME TYXON TTPOZOETA TEAH TTOY ETTIBAAAONTAI
ATTO TON EKTTIPOZQITO THZ WIZZ AIR TTAPEXONTAI ATTO TON TEAEYTAIO
2TO AEPOAPOMIO.



5.5.

5.5.1.

5.5.2.

5.5.3.

5.6.

5.6.1.

5.6.2.

5.6.3.

(ii) MEZQ TOY THAE®QNIKOY KENTPOY, O®EINAETE NA KATABAAETE ENA
TTPOZOETO TEAOZ, TIEPAN TOY KAOGOPIZMENOY TEAOYZ THZ YTTHPEXIAZ
OTTQ= ANATPA®ETAI ZTON IZTOTOTIO 'H KOINOTTOIEITAI MEZQ KAHZHZ
2TO THAE®QNIKO KENTPO.

T€éANn TpooBeTwV YTINpeTLwyY KL AOLTTWV YTTNPETLWV

MTTOpELTE VXX XYOPXOETE OpLOMEVEC TTpOTHETEC KL AOLTTEC YTTnpeoieg oo
ONOKANPWOETE TNV KPXTNOT| TXKC.

MTIOpELTE VX TIPXYMKTOTIOLNOETE TNV KYOPX MEOW TOU |OTOTOTIOUL, TNG
Edaxpuoyng kot (Me TNV eTTHUAXEN Twv TMxpayp&kdwyv 5.4.3 (i) kot 5.4.3 (i)
OTO EPOOPOMLO N METW TOL TNAEPWVIKOU KEVTPOU, XVXAOYX WE TO ELOOC TNG
UTTNPETLKG.

Tox TéAn TIpOOoOeTWV YTINPESLWV N/KXL AOLTTWV YTINPECLWY EVOEXETKL VX
METXPBANOBOUV HETX TNV nMEpounvix Tng kp&tnong. T TéAn TpooBetwv
YTINpeoLWY H/KXL AOLTTWV YTINPECLWV €lvXl TX LOXVOVTX TEAN KXTX Tnv
NUEPOMNVIX TNC XYOPXKC. ZXETLKEC TIANpodopiec TTXPEXOVTXL OTOV lOTOTOTTO,
™V Edxpuoyn n péow Tou TnAedwVLIkoL pxg KEvTpou.

NOULOU X

O NoOAog kaBwg kot T TEAn TIpooBeTtwv Kt AolTTwyv  YTINPETLWV
TIMOAOYOUVTXL KOL TIPETTEL VX KXTXBANnBoOV 0OTO VOuLOMX Tou TOTTou
Avaxwpnong, eKTOg edv n Wizz Air LTTOOEIEEL dLXPOPETIKO VOULOMK KXTK N
TPV XTTO TOV XPOVO TIANPWHMNG (TI.X. AOYW HN METRTPEYLUOTNTXC TOUL
VOULOMXTOC TOL TOTTOU AVaXWPNOoNC) 1 EXV ECELC ETTIAECETE VX TIANPWOETE O€
OLXPOPETLKO VOULOUX.

O NxXUAOG kxL Tox TEAN TTOL TTPETTEL VX KXTXBANOOUV GE€ OPpLTUEVO VOULTUX OTTWG
XVXYPXPETKL 0TOV |OTOTOTTIO MG, LOXVOLV HOVO €HOTOV TO EV AOYW VOULOUX
XTTOTEAEL TO VOULOMKX TOUL TOTTOL AvaXWpNnong, OTTWG XLTOG OpilTeETXL XTTO TN
Wizz Air 0TV TTpXYMXTOTIOLELTE TNV Kp&Tnon onc.

MTTOpPELTE VX ETTIAEEETE VX TIANPWOETE OE dLXPOPETIKO VOULOMK KXTX TnV
TPXYMXTOTTOINON TN Kp&XTnong. X€ xLTAV TNV TreEpiTTTwon, n Wizz Air B



5.7.

5.7.1.

5.7.2.

5.7.3.

5.7.4.

5.7.5.

5.7.6.

METXTPEWYEL TO TTOCO TOUL JUVOALKOU NXOAOU OTO ETTIAEYMEVO OLXPOPETLKO
VOULOMX TTOU €EMPVITETXL KXTK TN dlxdlkaoixx Tng Kpxtnonc.

TMAnpwun

EkTOC ov ABeL dlxdopeTikn odnyix o1ro Tn Wizz Air, To TIpOOWTIO TTOUL
dlevepyel TNV kpXTNON ODEINEL VX KXTXBXAEL TTARPWC TOV ZUVOALKO NaUOAO
KXTX TOV XpOVO TIpXYMXTOTTOlNONG TNG Kp&ktnong ong. H Wizz Air TTpéTrel va
A&BeL Tov ZuVOAlkd NXxOAO OTO VOULOMX TTOU €EXEL LTTODELEEL KXL EVTOC TNG
TTPOBAETTONEVNC TTPOBETUIXG. Z€ dLxdOpPETLKA TTEPLTITWAON, N Kp&XTNon oog B
BewpnBel axkuvpn Kotlt Bx xkLpwOeL x1Td TN Wizz Air.

2€ OPLOMEVEC TTEPLTITWOELG, YL TTXPXOELYMX OTXV TTPOKUTITOUV POPOAOYLKEC
ETTLRXPUVOELC KXL XPEWOELG OTO dLXOTNMX METXED TNG €kdoong Tou Elaltnpiov
dpopoloyiov (ONA. HET& TNV eTTIREBxiwaon TNg KpXTNOTC 0KKG) KOL TOL TRELDLOV
oxg, Bx oog TNTNOelL v KXTHPXAETE ETEXWPLOTX TOUug HOPOULC KXL TLC
XPEWOELC, KOTOTILV OXETIKOU OLTAMXTOC. To aiTnux ouTo O ong
YVWOTOTIOLNOEL KXTX TOV XpPOVO TnNG Kp&XTNONG. OpLOUEV KEPODPOMLX
EVOEXETHL VX ETTIRLXAOLY TNV TIANPWHR TWV TEAWV KEPODdPOMIOL OTO
XEPOOPOULO.

Eoeig eloTe LTTOXPEOC YLX TNV KAXTKPBOAN TOL ZUVOALKOU NXUAOUL, XKOMX KXL EXV
0 TEAELTXLOC €iXE EEOPANOEL XPXLKX TIANPWC N EV HEPEL XTTO TPLTO TIPOTWTTO
YLX AOYXPLXOUO OKC.

KXT& TNV TTpXYMXTOTTIOLNON KPXTNONG MECW TOUL loTOTOTIOL | ThG Edpuoync,
To TTpOOWTIO TIOU OLEVEPYEL TNV KPXTNON OdEIAEL VX OANOKANPWOEL ThV
TIANPWUN €EVTOC TOou KXOOPLOMEVOL XPOVIKOD OdLXOTHMXRTOC. Kotk Tnv
TTPXYMXTOTIOLNOT KPKXTNONG METW TOU THAEDWVLKOU NXG KEVTPOUL, OPELNETE VX
OAOKANPWOETE TNV TIANPWMI MECW TOU dLXOPXOTLKOU CUOTNMXTOC GWVNTLKNG
XTTOKPLONG, TO OTTolo oLpHopdwVeTXL pE To PCI.

OL TpOTTOL TITANPWHNG EVOEXETHKL VX dDLXDEPOLV KXKL VX TTEPIAXMBXVOULY TN XpNHon
dWpPOoETILITRYWV TNG Wizz Air n motwoewv WIZZ, O0TTwg VPEPETHRL OTOV
loToToTro 1 TNV Edaxpuoyn.

To TpXTETIKO EMPROMX OLXTIOETXL WC TPOTIOC TIANPWHMNG TOU ZUVOALKOU
NaOAOUL YixX KpXTHOELG TTOL TTPXYMXTOTIOLOUVTXL O€ CUYKEKPLUEVEC XWPEC. M
TTEPLOCTOTEPEC TIANPOPOpileC XVXTPEETE OTOV IOTOTOTIO MXG. ‘'ONEC OL XPEWTELC
N TX KOOTN TTOL OXETLCOVTXL ME TNV TIANPWMNR TNG Kp&Tnong oo HETW
TPXTTECLKOU EMPBROUXTOG BXpUVOLV ETKC.



5.7.7.

5.7.8.

5.7.9.

5.7.10.

5.7.11.

5.7.12.

2€ TTEPLTTTWON LYNAOL KLVOUVOU XTTXTNG O€ OXEON ME TNV TTANPWHN oG, N Wizz
Air O eTTLkolVWVNOEL XTTELOELXG M TL NG HECW TWV XPLOPWY TNAEDWVOUL TTOU
EXETE ONAWOEL OTNV KpXTNON OXC, UE OKOTIO TNV ETTXANOELOTN TWV OTOLXELWY
™G KpXTnong kot TNg TMANpwUNG. E&v n cuvopdix oCl oxg dEV KXTXOTEL
ePLKTN N €V dev €loTe o€ BEON VX ETTXANODEVTETE T OTOLXELX TNG TTANPWUNG
N Tng Kp&tnong, n Wizz Air dlxTnpel To dLKXIWHX VX XKLUPWOEL TNV Kp&Tnon
OXC KOXL VX OXG ETTLOTPEPEL TOV ZUVOALKO NaOA0. Me Tnv €TidLANEN TwV
dLXTXEEWY TOL TTXPOVTOC, N Wizz Air dev xVoAXMPBXVEL Kxpix eLOOVN T€ OXEan
ME TOV €EAEYXO N TNV €TTXANOELON TWV TIANPWHWY OXC YLX TNV XTToduyn
EVOEXOMEVNG KTTXTNG KXL N TIPXYMXTOTIOLNGTN OTTOLWVONTIOTE KVTLOTOLXWV
EVEPYELWV EK MEPOUC TNC EVRTTOKELTXL OTHN SLXKPLTLKA TNG EVXEPELKX.

EAN TIAHPQZETE ME TTIZTQTIKH 'H XPEQ3TIKH KAPTA, TO TTO20 TIOY XPEQOHKE
>THN KAPTA 3>A> ENAEXETAI NA AIA®EPEI ATIO THN TEAIKH TIMH TIOY
ANATPA®ETAI >THN ETTIBEBAIQ>H THX KPATHZHZ, AOTQ AIA®OPQON KATA TH
METATPOTTH NOMIZMATQN >TO AIEONEZ >Y>THMA ETTEZEPTAZIAY TIAHPQMQON
MEZQ KAPTQN. Aev ¢€épeTe egeic TNV ELOLVN XLTWV TWV dlxdopwv.

H Wizz Air O eTTLOTPEPEL ONEC TLC MN TXUTOTTOLNMUEVEC TIANPWHEC OTOV XPXLKO
AOYXPLXOUO TIANPWHWY. OAX T €£00x TTOU OXETLCOVTHL ME TNV €V AOYW
ETTILOTPODN METW TPARTTECLKOV EMPBROUXTOC BXpUVOLV ETKC.

H Wizz Air O ekOWOEL EVX TLUOAOYLO YLK TOV ZUVOALKO NXUAO, XTTOKAELOTLKX
0€ NAEKTPOVLKN Hopdn. To TIMOAOYLO O OTKAEL HOVO oTn dLevBuvan email TTou
MNAWONTE KXTK TNV TIpXYMXTOTIOlNON TN Kp&Tnong oxg. MTTopeite v
TNTNOETE EVX EVTUTTO XVTLYPXPO TOU TLUOAOYLOU METW TOU TNAEDWVLIKOUD MXC
Kévtpou €évavtL TIpO0BeTNg Xpewong. Mrtopeite v TnNTAOETE €Evi
TPOTTOTIOLNUEVO TLMOAOYLO OTO OTIOL0 XVXYPXPOVTXL dLXPOPETIKX OTOLXELX
TLMOAOYNONG XTTO EKELVX TTOU TTXPELXNXTE KXTX TNV KPXTNON KXL YLX TO OTTOLO
EVOEXETNL VX ETTLRXpULVOELTE UE TTIPOCOETN XpEWON.

3TNV TIEPLTITWAN TIANPWHUWY HECW TPXTTECLKOU EMPXOUNTOC, MTTOPELTE VX
OLXXELPLOTELTE TRUTOXPOVX EWG dVO KpxTNoelg vk Aoyxplxopo Wizz, ekTog
€XV OpLTETHL KXTL OLXPOPETLKO XTTO TN Wizz Air.

Exv dev A&PeTe Tnv emPepxiwon Tng Kp&ktnong oxg otmto tn Wizz Air otn
dlevBuvan email TTOL EXETE ONAWOCEL OTOV AOYXPLXOMO oG oThn Wizz Air evTog
5 NUEPWV KTTO TNV NMUEPOMUNVIX TNC KPXTNONG, O TTPETTEL VX ETTLKOLVWVNOETE
ME TO TNAedDWVLKO KEVTPO YLX VX ETTLRERBXLWTETE TNV EYKLPOTNTX TNC.
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5.8.

5.8.1.

5.8.2.

5.8.3.

5.8.4.

6.1.

6.1.1.

ETTioTpod€EC XpNUATWY

A€EV UTTAPXEL DUVXTOTNTK ETTILOTPODNG TWV VXUAWY KXL TwV TEAWV Thg Wizz
Air. ETTONEVWC, OV XKUPWOETE, XXOETE I O€V ETTLRLBKOTELTE TNV TITHON OKC,
dev Bx AXBeTe eTTLOTpODH XpPNUKTWY, UE TNV ETTLGUAXEN KVTLOETWYV dLXTXEEWVY
TWV TTXPOVTWY ‘Opwv.

J€ TEPLTTTWON OXVXTOU OTEVOD CUYYEVLKOD TTPOCWTIOU (MNTEPXC, TTXTEPX,
TIXTITTOU / YLXYLXG, TEKVOUL, €YYOVOU/€EYYOVNG, XOEAPOU/xdEADNG, auTlyou N
ouvTpOdOU) EWC €EVV HMAVX TPV OTTO0 TNV TIPOYPKRMUXTLOUEVN WPX
XVXXWPNONG TITAONG YLX TNV OTIOLX EXETE TIPXYMXTOTIOLNOEL KPXTNON,
MTTOPELTE VX TNTHOETE VX OKG ETTLOTPXPEL TO TTOGO TOU VXUAOU KXOWC KL
OTTOLOLONTIOTE OXETLKOL dOPOL, TEAN KXL XPEWTELC TIOU KXTHBXAETE yLX ThV
XVTLOTOLXN TITHON OTNV OTToLx €V eTIBLBROTAKXTE AOYW TOU OUYKEKPLUEVOUL
BovTou. TIpETTEL VX UTTOBXAETE TO KITNUX OKG EWG EVXV MAVX METX TO
OUYKEKPLMEVO OUMPBXYV KXL VX TIPOOKOULOETE €V avTiypodo Tou
TILOTOTTOLNTLKOU Bxxv&TOoU.

3€ TrepITTTWON OOPBXPAC XOOEVELXG KoL KOUVXMIXG METXKIVNONG 1 O€
TEPLTTTWON BRVATOU XTOMOUL TTOU TTEPIAXMPBAVETXL OTNV OUXKOLKI OXC KPXTNON
TPV XTTO TO TKELOL, N Wizz Air O oG ETTLOTPEWYEL TO TUVOALKO TTOGO TWV
eEMBXTWY TNG Kp&XTNONG 0XC. ODEINETE VX TIKPXOXETE ETTXPKI XTTOOELKTLKX
oTolXeElx O6oov axdopd TH coPxpr KOBEVELX N TOV BXvVXTO, TTPLV XTTO TNV
TIPOYPXMMKTLOMEVN NUEPOUNVIX TOU TRELOLOV ONKC.

€ TrepimmTwaon Tov N Wizz Air XKUpWOEL TNV TITAON OXC N METXBXAEL TN
dLXdpOUN N TIC WPEC TWV TIPOYPXUMXTLOMEVWV TITHOEWYV TTOU XVXYPXPOVTXL
oTo Ewoutnplo dpoporoyiov oxg oLpdwvx Pe TnV TTxpkypxdo 6.3, EXETE TO
OLKXLWHUX VX KKUPWOETE TN 2ZUMPxON kxt vx TnTROoeTe €emrLoTpodrn Tou
2UVOALKOU NxUAou.

MpaypxToTroinon cAAXywyv otnv Kp&ktnomn oog

TpOYpXUMX

Ol QPEZ ANAXQPHZHX KAI A®I=HZ TTOY ANATPA®ONTAI XTO TTIPOTPAMMA THX
WIZZ AIR 'H ZE AAAA ETTPA®A AEN EINAI EMTYHMENEZ KAI AEN ATTOTEAOYN
MEPOZ THZ XYMBAZHZ META®OPAZ TTOY KATAPTIZETE ME TH WIZZ AIR. ME THN
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6.1.2.

6.2.

6.2.1.

6.2.2.

6.2.3.

6.3.

6.3.1.

ETTI®OYAA=H THZ TTAPOYZAZ TTIAPATPA®QOY, H WIZZ AIR AIATHPEI TO AIKAIQMA
NA TIZ METABAAAEI.

H Wizz Air dev ¢épel kapix €vBivn ylx TuxOov AXON 1 TTRPpXAEWPELC O€
XPOVOOLXYPXUMXTX | € XANEC TTANPOPOPLEC TTOU KOLVOTTOLOUVTHL XTTO TPLTOULG
OXETLKX UE TLG NUEPOUNVIEG, TLC WPEC N TNV TIPXYMKTOTIOLNON TITACEWV.

TTITHOELC XTTO ONUELO O€E ONUELO

H Wizz Air elvait depoueTODOPEXC XTTO ONMUELO O€ ONMELO KXL dEV EKTEAEL
UTTNPECLEC HETW XVTRTTOKPLONG I MECTW EVIXLWV ELOLTNPLWYV YLX TLC TITAOELG
™G N TG TITACELG GAAWV (XEPOUETHDOPEWV C€E OXEON ME TG
TIPOYPXMUMKTLOMEVEC EMTTOPLKEC TITHOELG TNC.

E&v €XETE TIPXYMKTOTTOLNOEL KPXTNON YLX TITAON XVTRTIOKPLONG ME TN Wizz Air
N GAANOV XEPOUETXPOPEX, KUTO TLVIOTX dLXKPLTN OLMPBXON HETRDOP&S. H Wizz
Air dev TTXPEXEL KXULX €YyONon KOXL OEV OVOAXMBAVEL Kxuix €vBivn o€
TTEPLTITWOT TTOU XXOETE TNV ETTOMEVN TITHOT XVTXTTOKPLONG. E&v ETTINEEETE VXX
TIPXYMXTOTIOL|OETE KPXTNON YLX OUYKEKPLUMEVN TITAON GVTXTTOKPLONG, ELvaL
dlkn oxg evBLvVN v BEBXLWOELTE OTL CUMUOPPUWVEDTE UE ONEC TLC XTTRLTHOELG
OXETIKX ME TN dlxdikaoiax check in, TIC KTTOOKEVEC KXL TX THELOLWTLKX TXC
EYYPXPX YLX TNV TITACN KKUTH.

ATTXLTELTHL VX EXETE TO DIKXLWHX ELTODOL OTH XWpPK XPLENS TS TITHONCG OKC.
H Wizz Air dev AxpB&VEL LTTOYN TUXOV TITHOELC XVTXTTOKPLONG TTOU LOWC VKX
EXETE, XKOMX KOL EXV LTTXPXEL YPXMMA METXPBLBXONC EVTOC TOU EAEYXOMEVOL
XWPOU TOU XEPOALUEVX &PLENG. H Wizz Air dlxTnpel To dikxiwpx v xpvnOel
VX TTPRYMXTOTIOLNOEL TN METRPOPX TOKG N/KXL TN METRPOPX TWV ATTOOKELWV
OXG, O€ TIEPLTITWAON TIOU OEV TIXPKOXETE TKH OKTTXLTOUMEVX TOXELOLWTLKX

‘Eyypoda.
TpoTtrotroinon T™ng X0uBxong Metadopag axtro Tn Wizz Air

EVOEXETHL VX TTPOKUWEL XVAXYKN METXPBOANG TNG TIPOYPXMUXKTLOMEVNG WPXGC,
NUEPOMUNVIXC 1 TOL DPOMOAOYLOU TNC TITNONG OKG (CUMUTTEPIAXMBXVOUEVOL TOU
Totrou Avaxwpnong n tou Totrou TTpooploHoL), METX KTTO TNV €KOOCT TOU
Etoltnpiov dpouporoyiov oxc. H Wizz Air O oG €LOOTTOLNOEL YIX KXOE OXETLKN
METKBOAN MEOW email, yéow Tng Edxppoync N ThnAedwvikk, otn dlevLOuLvoN
email N oTov xplBu6 TNAEdDWVOL TTOU DNAWCKTE KXTX TNV TIPXYMUXTOTIOLNGON
™G Kp&XTNoNg oxg. 2€ TTEpITITWON METKPBOANG TNG WPNKRG, TNG NUEPOMNVIXG N
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6.3.2.

6.3.2.1.

6.3.2.2.

6.3.2.3.

6.3.2.4.

6.3.2.5.

6.4.

TOU dPOMOAOYLOU TNG TITHONG OXC KL €EGOCTOV XTTODEXDEITE TLC XAAXYEC ME
OTTOLOVONTIOTE TPOTIO, N ZUMBxON MeTdopX&C TTOL EXETE TUVXYEL UE Th Wizz
Air O BewpelTaL OTL €XEL TpOTTOTTOLNOEL XVXAOYWG.

Me TNV eTTLPUAXEN KVTIBETWYV dLXTXEEWY TNG ZVMBXONG N ToL KaxvoviauoL 261
N OTTOLOLONTIOTE KAANOU €EKXOTOTE LOXUOVTX KXVOVIOMOU, EXV KXTOTILV
OAOKANPWONCG TNG KpXTNONG OKG KKL TIPLV XTTO TNV TIPOYPXUMXTLOMEVH WPX
XVXXwpnong Tng TMTAoONG oxg, N Wizz Air xkUpWOEL TNV TITAON 1N METXPXAEL
TNV TTPOYPXUMXTLOMEVN WP XVXXWPNONG ThG kaL edoaov (i) dev xtTodexOeiTe
TNV XAAXYHN R/KXL Th VEX dLxB€aun TTTAon Kkl (i) n Wizz Air kduvaTel vox oxg
TOTTOOETATEL OE XAAN TITAON N OTTOLX ELVXL XTTODEKTI) XTTO ECKG, TOTE UTTOPELTE
VX  ETTINECETE METHEL TWV TIKPXKXTW OUVXTOTATWY, KXAWVTKG OTO
TnAedwvikd pxg KévTpo:

MTropeite vx TOTT00€TNO€iTE O€ VEx TITRAON Tng Wizz Air oTto 1dlo 1, e&v
XPELXTETAL, OE€ TTXPOMOLO DPOMOADYLO, N OTTOLX B TTpXxyMxTOTTOLNOEL EWC 14
nUéEpec Tpv N 30 nNUEPEC METK TNV TIPOYPKMUXTLOMEVN NUEPOMNVIX
XVXXWPNONG TNG TITAONC TTOL XVXPBARONKE 1 xkLpWONKE, UE TNV TTPOUTIOO0EDN
OTL UTTXPXOLV dLXOETLEC BETELC N

MTTOPELTE VX XKUPWOETE TNV KpXTNON OXC KXL VX TNTAOETE €TTLOTpOodn
XPNMATWY O€ Hopdn TTLOTWONG OTOV «AOYXPLXKOMO TTEAXTN» OKG YLX TNV TITHON
TTOU XKUPWONKE KXL YLX TNV ETTLOTPOGN OXC, KXTX TTEPLTTTWON.

MTTOpELTE VX OKKUPWOETE TNV Kp&XTnon oog Kl v TNTAOETE VX OKG
eTOTPpXPEL 0 ZUVOALKOC NOXUAOC TIOU KXTHBXAXTE YLX TnV TITAON TIOL
XKUPWONKE KXL YLX TNV ETTLOTPODI OKG, KXTX TIEPLTITWON.

Edv, odoL ETTIAEEETE HIX OTTO TIC OLKOEOLMEC OdLVXTOTNTEC KTIO TNV
Mxpaxypxdo 6.3.2.1 ewg TV Mapaypodo 6.3.2.3, BEANCETE VXX XAAKEETE TNV
ETTLAOYI OXG, UTTOPELTE VX TO TIPXEETE TUMPWVX UE TOUG YEVLKOUG KXVOVEG TWV
TTXPOVTWY OpwV KXL KXTHKBXANOVTXG TO XVTLOTOLXO TEAOC.

ETTionuaiveTol 0TL, atvoxdoplkk MeE TLIG TTpOaBeTeC KoL TLC AOLTTEC YTTNPEDLEC, T€E

TEPLTITWON KKUPWONC LOXVEL 1N TIOALTIK] OXKUPWOEWV KXL ETILOTPODWV
XPNUXTWY TOU TPLTOL TTXPOXOUL, KXTX TTEPLTITWON.

TpoTtrotroinon ™n¢ X0uPxong MeTadpopXC XTTO ECKC
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6.4.1.

6.4.2.

6.4.3.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

MTTOPELTE VXX XKUPWOETE TNV KPXTNOT TG EWC TN DEKXTN TETKPTN NUEPXK TTPLV
XTTO TNV TIPOYPXUMXTLOMEVN WPX XVXXWPNONG TNG TITNONG OKG. 2€ KUTAV TNV
TIEPLTITWOT], EXETE JKXIWMX €ETTLOTPOdNG Tou ZUVOALKOU NaOAou, ®doOTOUL
xdpxpeBel x1d xuTOV TO TEAOG AkLpWONC.

E&vV 0XKUPWOETE TNV TITNON OKC EVTOC DEKXTETTXPWY NUEPWV TIPLV KTTO TNV
TIPOYPXMMKTLOMEVN WPK XVARXWPNONG TNG TITHONG 0KG, B oxg eTTLOTpXdEL TO
TT000 TOU ZUVOALKOU NoxOAouL, cdOTOoL XpxLpeBel xXTTO XLTOV TO TEAOC AOLTTWV
YTnpeolwy kxt To TéENog MpooTaoing Oéonc.

MTTOpELTE VX OANXEETE TNV TITNON OXG KXL VX ETTIAECETE KAXTTOLX GAAN
dlxBeoun mTRoNn Tng Wizz Air, €epooov KXTXBXAETE TO aVTLOTOLXO TEAOC
YTINPETLNG KXOWC KL TN dLXdOop& TWV VXUAWY, EXV LTTXPXEL, YLX TN VEX
TITAON. TO TT00O XULTO LTTOAOYLTETXL XPOU TIPXYUKTOTIOINTETE TNV XAAXYN. Z€
TTEPLTTTWOT TTOU O VEOC VXUAOG ELVXL XXMNAOTEPOC XTTO TOV XpXLKO, N Wizz Air
dev Bx oog €emoTpEPeL Tn dlxdopk. M TIEPLOTOTEPEC TIANPOdOpiEC,
eTTLokedOeiTe Tov loTOTOTIO.

THELOELOVTRG ME AVAALKX XTOMX

H Wizz Air dev ovoAxupB&vel Tn peTxdop& Bpedwv nAlkig k&ktw Twv 14
NUEPWYV KXTX TNV NUEPOUNVIX TNC TITHONC.

H Wizz Air avoAxpB&veL Tn MeETxdopd AVNALKWY NALKIXG KXTW Twv 14 eTwv
MOVO €dOCOV THELOEDOLY ME KXTTOLOV EVAALKX Zuvodo, 0 oTrolog TTPETTEL VKX
XVNKEL 0TV Ol Kp&Tnon ue To AVAALKO XTOMO.

T LloxLOVTX TEAN UETXPOPXKC Bpedwv dLxTiBevTail oTOV |IOTOTOTTIO KXL HETW
ToL TNAEDWVLKOU UXC KEVTPOU.

2e k&kBe KpxTnon, TTPETTEL VX TTEPIAXMPXVETKRL TOUAXXLOTOV €VXC EVAALKXC
20Vv0d0G YL KXBe 10 TTxXxLdL&X TTOL XVAKOLV OTN CUYKEKPLUEVN Kp&Tnaon.

2€ OPLOMEVEC XWPEC, N LOXLOLOX VOMOBETIX EVOEXETHL VX ETTLBXAAEL
XLUOTNPOTEPOULC OPOUC KTTO TOUC TIXPXTIXVW OXETIKX ME TN METXKivnoN
AVnAilkwy. Z€ xLTAV TNV TTEPLTITWOT, B LOXVOULV OL €V AOYW KUCOTNPOTEPOL
kaxvoviouoi. Eivol dikn oxg evbuvn v cUMMOPPWVECTE ME TNV KVTLOTOLXN
Loxbouvox VouoBeain.

T OTTXLTOUMEVX €YYPpXIX YLX Tn METKKivNON AVNALKWY EVOEXETXL VX
dlxdbeEpoOLV VXAOYX HME Th Xwpx. ZUPdwvx He Tnv TMxpypodo 11.2
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7.7.

7.8.

7.9.

7.10.

8.1.

8.1.1.

TTXPXTTXVW («THEWLWTIKE Eyypoxdox KoL AOUTTEC ATTRLTIOELG»), ELVXL dLKN OXG
€vlivn v dlxodxAioeTe OTL OAoL ol EmiBaTeg Tng Kp&ktnong dlxBeéTouv T
KXTXAANAX EYYpadX.

T Bpeédn dev Xxpel&kTeTal vix BplokovTtal o€ EexwploTtn Béon, kxBwg UtTopoLv
VX TXELOEYOULV OTNV XYKXALX TOUu EVAALkx Zuvodol Toug. Tor TTxtdlx dev
MTTOPOUV VX TRELOEWYOUV OTNV XYKXALX TOL EVAALKX ZUV0d0UL TOUuC KXt odbEiAoLY
v Bpilokovtol oge EexwpLoTn O€am.

Ec&v éXETE TTPXYUXTOTTOLNOEL Kp&XTNOMN YlX TITHOT ME ETTLOTPON KXL TO Bpédog
OXC OCUMTTANPWOEL TO DEVTEPO ETOC TNG NALKLXKG TOL TTPLV XTTO TNV NUEPOUNVIX
NG TITAONG €TOTPodNG, O TIPETTEL VX TIPRYMXTOTIOLNOETE EEXWPLOTN
KpXTNON YLX TNV TITAON €TTILOTPOPNG, KXOWC To TTxLdL deV Bx PUTTOPEL TTAEOV VKX
TXELOEWEL WC Bpeédoc.

Mo AELTOLPYLKOUC AOYOULC KXBWC KXL YLX AOYOUC XTDXAELXC, OPLOUEVEC BETELC
dev dLxTiBevTal yix AVAALKX &XToux. Movo evx Bpédog ava oelpk BEgewv
ETTLITPETTETHL VX THRELDEYEL OTNV XYKXALX EVAALK Zuvodol. 2e k&Be TrTroN
ETTLITPETTETAL N HETPOPXK EWC 15 Bpedwv yix Adyoug odAELXC.

Aev ETILTPETTETAL VX EPETE TNV BLOTHTX TOou EVvAAlkx Zuvodol yix
TIEPLOTOTEPX XTTO €V Bpédn koL HOVO €V Bp€dog ETTLTPETTETHL VX TXELOEWPEL
OTNV XYKOALX OXC.

E&v THELOEVETE PE KXTTOLO AVAALKO XTOMO, ODEINETE VXX XVXAKBETE TNV TTANPN
€vblvn O€ OX€on ME TO KTOMO KUTO K&B' OAN ThH OLXPKELX TOU THELOLOU.
OdeireTe VX dXOTDOXALOETE TNV KXTXAANAN KXL XOPXAN TOTTOBETNON TOU
AvnAikou oTnv ovtioTtolxn 6éon Tou XEPOOKXPOULC. A€V ETILTPETIETHL VKX
TnTnoeTe XTTO XANOV ETTLBXTN O OoTTolog dev TTEPIAXUPBXVETXL 0TV Kp&Tnon
OXG VX XVXAXBEL TNV €vBLVN AVAALKOU KTOMOU O€ KXMLX OTLYMR KXTX TN
dLXpKELX TNG eTTLRLBXONG, TNG xeEpOoUETXPOPXC 1 TNG xTToBiBxonc.

Eldwkn Bondewx

TTpoDTTOBETELC KPXTNONG YLX TTIEPLTTTWOELG ELOLKNG BonBeLxg

Exv xpelxTeoTe €10kl Ponbelx (CLUUTTEPIAXMPBXVOMEVNG, EVOELKTLKX, TNG
METXPOPXC TKUAOL OUVODELXG), OPEINETE VX EVNUEPWOETE TN Wizz Air €k Twv
TIPOTEPWYV, CUULWVX UE TNV TTXPXYPXDO 4.1.9 1] 4.3.2 TwV TTXpOVTWYV Opwv.
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8.1.2.

8.1.3.

8.1.4.

8.2.

8.2.1.

8.2.2.

Me TNV €TLPUAREN TWV JKKLWUKTWY TTOU OKG TTXPXXWPOLVTXL BXOEL TOU
Kavoviouou (EK) optB. 1107/2006 OXETIKKX ME TX DLKXLWMXTX TWV XTOMWYV HE
XVXTINPLX KXL TWV GTOMWV HUE MELWMEVN KLVNTIKOTNTX OTXV TKRELOELOULV
XEPOTTOPLKWG, EXV EXETE KXTTOLX XVATINPLX N KXTTOLO TTPOPANUX LYELXG TTOU
MTTOPEL VX ETTNPEXRCEL TNV XOPKAELX OXC KXL TNV XOPXAELX TNG TITAONG,
EVOEXETHL VX OXC TNTNOEL voX AXPBETE OPLOPEVX KXTXAANNAX UETPX, OTTWG YLX
TIXPXOELYUX VX TXELOEWETE PE KXTTOLOV TUVODO.

Me Tnv emdpOAXEN aVTIBETWY BJLXTXEEWVY TG LoXLoLorg vouoBeoixg, o
OUVOJOC TTIPETTEL VX ELVXXL NALKIXC VWD TWV DEKKEEL ETWV KXL VX MTTOPEL VX
XVTOTTOKPLOEL CWHNTIKX O€ TTEPLTITWAN TIOU XPELXOTEL VXX OXC TTXPXOXEL
Bonbelx o€ KATXOTXOTN EKTXKTNG XVXYKNG.

O OoXC TTXPXOXOUME TNV €Ok Ponbelx TTOU XPELXTEOTE OLPPWVX HE
Tov Katvoviouo (EK) oxptb. 1107/2006.

KaxtdkoToxon vyeixg

AEAOMENOY OTI H WIZZ AIR AEN EXEI TH AYNATOTHTA NA EAEr=ZEl THN
KATAZTAZH THX YTEIAX 2AZ, EAN EXETE KATIOIA >OBAPH 'H MOAYZMATIKH
AZOENEIA 'H EAN ANTIMETQITIZETE OTIOIAAHTIOTE AAAH KATAZTAZH T1A THN
OTIOIA ATIAITEITAI IATPIKH BOHOEIA, EINAI AIKH 3XAX EYOYNH NA
2YMBOYAEYTEITE TON APMOAIO IATPO ZXETIKA ME TO EAN EIZTE XE OEZH NA
TAZIAEYETE AEPOTTIOPIKQX ME AZPAAEIA. ZYMPONA ME TIZ AIATAZEIZ TON
TTAPONTQN OPQN, H WIZZ AIR AEN EYOYNETAI A TYXON ATYXHMATA, TlA THN
EMMAEINQZH THX YTEIAYX 2AX (XYMITEPINAAMBANOMENHZ OTIOIAZAHTTOTE
AZOENEIAZ 'H TPAYMATIZMOY) 'H A TON ©ANATO >A> KATA TH AIAPKEIA THX
AEPOMETA®OPAZ, EPOZON TA TIAPATTANQ O®EIAONTAI XTO FT'EFTONOZ OTI AEN
NABATE 'H AEN AKOAOYOHZATE TI2 ANTIZTOIXEX IATPIKEZ 2YMBOYAEZ.

H Wizz Air dlxTnpel TO OWKXLWMX VX TNnNTACEL TNV TIPOOKOMLON TOUL
TILOTOTTOLNTLKOU «Fit To Fly» uETw TOL OTTOLOL BERBXLWVETKL N DLVXTOTNTX OKG
VX TOELOEWETE KEPOTTOPLKWC KXL TIXPEXETKL PNTA LXTPLKA KOELX YLX TNV
XEPOMETRDOPX OKG, OE OANEC TLC TTEPLTITWOELG TTOU XVXPEPOVTRL OTO TTIXPOV
eYYpodo, KXBWC kXL OE OTTOLXONTIOTE TTEPLTITWAOTN OTNV oTTolx N Wizz Air €xel
€VAOYO AOYO VX XUPLOPNTEL TN DUVARTOTNTX OKG VX TXELOEWETE KEPOTTOPLKWG
ME XODXAELX, XWPLE VX TIPOKOUWPEL XVAYKN YLX TNV TTXPOXN ELOLKNG LXTPLKNG
BonBelxg kxT TN dLXpKELX TnG TITAONG. H Wizz Air utropel vae TnTnoeL Tnv
TTRPOLOLX ELOLKOD LXTPOU N VOONAEUTH WG OULVOdOUL, €POOOV TO Kpivel
XTTpxiTnTo. TOo TTLOTOTTOWNTLKO «Fit To Fly» TTp€TTeEL v €xeL €kdOBeL evtog 6
NUEPWYV KTTO TNV NUEPOMNVIX TNG TITAONG.
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8.2.3.

8.2.4.

8.3.

8.3.1.

8.3.2.

8.3.3.

Ecqv dev TIAnpoite TLg TTpolTTOBETELC TTOU OpiTOVTXL OTO TIXPOV €YYprdOo
(OULMUTTEPIAXMBXVOUEVNG TNG TTEPLTITWAONG MN TIPOCKOMLONG TOU XTTRLTOUMEVOU
TToToTTolNTkOoL «Fit To Fly») 1 o€ mrepimmTtwon 1ov n Wizz Air xduvaxTel va
dlxodbaxAioel T oULUVOAKEC THELOLOL TTOU KVXGIEPOVTHL OTNV LXTPLKN OXC
BePaiwaon evrog Tou XEPOOKXPOLC TTOU B EKTEAETEL TNV TITHON CLUUWVX UE
To TTpOYPXUMX, N LOLX Bx kkLpWOEL TNV KpXTNON KXL TH METXPOPX OXG KXl Bx
oxg eTTLoTpeWPeL Tov NoxOAO, axdol xxdpxLpéoel XTTO XUTOV TO TEAOC AoLTTwv
YTnpeolwy kxt To TéENog MpooTaoing Oéonc.

MUVOXIKEC OE KOXTXOTXON EYKUMOOUVNG OEV ETTLTPETTETHL VX TXELOEYOULV HE
TITAOELG TNG Wizz Air HeETX TNV 34n eBdou&dX Tng KUNONG. TNV TTEPLTTITWON
TTOAAXTIANG KUNONG, TO ®XVTLOTOLXO Oplo eivail N 32n eBdoucda. Nuvaikeg TTOUL
€EXOUV OUMTTIANPWOEL TNV 28n €RdONKdX TNg KONONG ETILTPETTETHL VX
TXELOEYOLV HE TITNOELE Thg Wizz Air povo edpdocov TTpookopiocouv oTnv
TEAELTXIX TO TrLoTOTIOWNTLKO «Fit To Fly», To omoio OBx PePxiwvel Tn
dUVATOTNTH TOUC VX TXELOEPYOULV KEPOTTOPLKWG. To TTLoTOTTONTLKO «Fit To Fly»
TIPETTEL VX €XEL EKOOBDEL EVTOC 6 NUEPWYV XTTO TNV NUEPOUNVIX TNG TITAONC.

MeTxpop& €ELOLKOV LXTPLKOVD EEOTTALOMOU
EmBaTec o€ dopeio dev yivovTaL deKTOL.

dopnToi CLUNTTUKVWTEC oEuyovou (POC) oL OTToloL dEV TTEPLEXOLV TTETTLECMEVO
XEPLO 1 LYPO OELYOVO MTTOPOUV VX €ElLoxxBolv oTo xepookkdog, €pooov
XTTOOELKVOETXL N $UON TOL EEOTTALOMOU XUTOU. XTLC OXETLKEC TLOKEVLEC POC
TEPINXMBXVETHKL N ZuVeXng OeTikn TTieon Aepaywywv (CPAP), n otoix
XTTOTEAEL MLX CUOKELN XEPLTUOU TTOU ELOKRYEL EVX NTTLO PEVUX XEPXK OTN PLVLKNA
TTEPLOXN YLX VX OLXTNPEL KVOLKTO TOV XEPXKYWYO, XWPLC OUWC VX TTEPLEXEL
ogLyovo. OL OUOKEVEG (XUTEC ELKLPOUVTHL KTTO TNV TIOALTIK Tng Wizz Air
OXETLKX ME TIC Mn EAeYMEVEC ATTOOKEUEC KXL MUTTOPpOLV v €lLoxxBolv oTo
XEPOOTKXDPOC WC TIPOCOETHK KVTLKELMEVX. EXV TTPOKELTXL VX METXPEPETE ML
OUOKEULN XLTOU TOU ELOOVLC OTO XEPOOKXDOC, ETILKOLVWVIOTE UE TO TNAEDWVLKO
MXG KEevTpo TOUA&XLOTOV 48 WpPEG TPV TTIO TNV TIPOYPXRMUXTLOMEVN
XVXXWPNOoN TNG TITAONG OXG. N TTIEPLOTOTEPEC TIANPODOPLEC ETTLOKEDTELTE
Tov loTOTOTIO MKXC.

AVOTIVEUOTLIKX BoNONUXTX TX OTIOLX TTEPLEXOLV TIETILECUMEVO KKEPLO N LYPO
OELYOVO DEV ETTLTPETTETL VX ELOXXOOLV OTO XEpOOKADOC.
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8.3.4.

8.3.5.

8.4.

8.4.1.

8.4.2.

8.4.3.

8.4.4.

Aev yivovTaL dekTol OTLg TITAOELG TNG Wizz Air ETTLBXTEC oL oTTOloL TXXELOELOLV
ME OLKO TOUC OEuyovo. QOTO00, OTOUG ETTIRXTEC XUTOUC TTXPEXETKL LXTPLKO
oguyovo, €pooov TnNTNOOLV TNV ELOLKN LT TIXpoxn PBONBELXC KXTX TN
dLXPKELX TNG TITAONG, ME TNV ETTILGUAXEN TWV LOXLOVTWYV TTEPLOPLOUWV.

Eqv xpel&xTeoTe BonBelx uTOL TOUL ELOOVLC, ETTLKOLVWVNOTE UE TO TNAEDWVLKO
MXC KEVTpo TOUA&XLOTOV 48 WPEC TPV TTO TNV TIPOYPXRMUXTLOMEVN
XvVXXwpnon Tng TTHONG OKG, WOTE VX KKXVOVLOTEL N TIXPOXN KULTNG TNG
UTTNPETLXG. N TTEPLOTOTEPEC TTANPOPOpPLEC ETTLOKEDTELTE TOV IOTOTOTIO MG
ETTLKOLVWVNOTE UE TO TNAEPWVLKO Nxg KEvTpo.

THELOELOVTAC UE OKUAO OUVODELXC

Me TNV eTTLOUAXEN KVTIBETWV BLXTXEEWV TNC LOXLOLOKCG VouoBeaixg, oTnv
TIEPLTITWON TTOU XPELXTEOTE VX TRELOEWETE PE OKUAO OUVODELXG, dLKXLOVOTE
XUTRAV TN QUVXTOTNTX XWPLG KXUiX TTPOCOETN XpEWOT, LTTO TOV TTEPLOPLOUO OTL
ETTLTPETTETKL MOVO EVXG OKUAOG OUVODELXG XVX ETTLAXTN KOL XVX TITAON.

SUNPWVX ME TO dLATXRYMX xxplB. 27 /2009 Tou ovyypLlkoL YTToupyeiov Epyaoing,
n Wizz Air dev avoAXUBXVEL TN METXPOPX TKUAWY BepTTELXG N GAAWYV TwwV
CUVXLOONUXTLKAC LTTOOTHPLENC.

JOpdPwvV hE TNV TTxpdypodo 4.1.9 7 4.3.2 Twv TTxpovTwy ‘Opwv, LTTOXPEOVTTE
VX €EVNUEPWOETE Tn Wizz Air TOUA&XXLOTOV 48 WPEC TPV TTO TNV
TIPOYPXMMKTLOMEVN GVAXWPNON YLX TNV OpYXVWON TOU TKEWLOD OKC,
TIXPEXOVTXG ETTLONG TX €yypaxdax 1oL axvadépovtal oTnv Mxpaypxdo 8.4.4
TWV TTXPOVTWY Opwv.

ATTXLTOUVTXL ETTIONMX EYYPXPX OXETLKX ME TOV OKUAO OUVOOELXC TX OTTOLX
TLoTOTTOLOLY (1) OTL OLXOETETE EVX €EYKLPO EVPWTIXIKO dLxBxTnpLo Twou
OUVTPOPLAC YLX TOV OKUAO OUVOOELXG, TTOU XTTOOELKVUEL OTL O TEAELTXKLOC
TIANpoL TLg TTPOUTTIOBETELG TOU JXTRYMXTOG *xplB. 27/2009 Tou OLYYPLKOUL
YTroupyeiov Epyxoig kxt Tou KxvoviopoU Tng EE oxeTik He To kxBeoTwg
METOKIVNONG TWV TWWV TUVTPOPLAG KXOBWC KXL TLG XTTXLTHOELG EMBOALXTUOU
KOXL XYWYNC TNG XWPKG TTPOOPLOMOL, KXL (2) OTL 0 OKUAOGC OUVODELXC ElvaL
TIANPWC EKTTRLOEVMEVOC WOTE VX OXC TIXPXOXEL BonBelx. H Wizz Air dev dépel
KoMl eLO0VN YLX OKOAOULC 0dNYOUG | TKUAOLG CUVODELKC YLX TOUC OTTOLOUG TX
XTTXLTOUMEVX EYYPXDX DEV dLXTIBEVTXL.
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8.4.5.

8.4.6.

8.4.7.

9.1.

9.2.

9.2.1.

9.2.2.

9.2.3.

9.3.

9.4.

9.5.

OdeileTe VXX EXETE T €V AOYW €TToNUX €yypodox Tl oxg kxB® OAn T
OLXPKELX TOL THELDLOV.

O OKUAOC OUVOOELXC OEV ETTLTPETTETXL VX KOTXAXMPXVEL Kxuix Oéon oTo
xepookx$poc.

OL OKUAOL OUVODELXG YLX TOUC OTIOLOUC TK OTTXLTOUMEVX EYYpodx O€ev
dLXTLOEVTXL N DEV €XOLV TTPOCKOMLOTEL TTPLV KTTO I OTH dLXPKELX TNG TITAONG
deV O ETTLTPETTETAL VX TXELOEYOULV.

O€eoeLg

H Wizz Air edpopudTeL éva oOOTNUX KXTXVOMNG BETewV. KXTX TN dLXOLKXTLX
check-in (online, péow Tng Edxppoyng ylx KvNTX N OTO XEPODPOMLO),
ETTIAEYETXL ML B€On YIX ECXG XWpPLg XpEwaN.

AVAAOYX LE TN dLXOECLUOTNTX, MTTOPELTE VX ETTINECETE Ml TLYKEKPLUEVN BEON
KXTXBXANOVTHC TO XVTLOTOLXO TENOC:

KOXTX TN dLXdlkxXoilx TrpaxypxToTroinong tng Kp&tnong n

epOOoOV EXETE OAOKANPWOEL TNV Kp&Tnor oxg, €iTe péEow Tou loTOTOTIOU ELTE
Héow TG Edapuoyng n

OTO (XEPOOPOMULO EWC KXL 3 WPEC TIPLV XTTO TN TIPOYPXMMKTLOMEVN WPX
xvxxwpnong.

ETTLONUXILVETHL OTL METX KTTO TNV OAOKANPWON ThG dlxdlkxaoixg check-in,
MTTOPELTE HOVO VX XVXPBXOULOETE TNV TIPOETTIAEYMEVN BECN OXKG, ETTLAEYOVTXG
MlX OXTTO OUYKEKPLUMEVEC O€ETELC TTOU PBPLOKOVTXL OTLC TIPWTEC OELPEC TOUL
XEPOTKXPOULC ) OTLG OELPEC TTOL BPLOKOVTHL KOVTX OTLG EE0O0LC KLVOUVOUL OTX
TITEPLUYLX TOU XEPOTKXPOULC.

Mo Toug OKOTTOUG TWV TTXPOVTWYV Fevikwy Opwv MeTxdpopXg, TO TEAOG TTOU
TIPETTEL VX KXTXPANOEL yix Tnv etrihoyn Beong Bewpeital wg TeEAog AoLTTwv
YTTNpETLWV.

AdoTou emmBLBxoTeiTE OTO XEPOOTKXPOC, MTTOPEL VXX oG TNTNOEL vox kxBioeTe
o€ dLXPOPETLKN BETN, YLX AELTOUPYLKOUG AOYOUG N YLX AOYOUG XODXAELXC. Z€
XUTNV TNV TTEPLTITWON, KKOAOLONOTE TLG OXETLKEG ODNYLEG TOU TTIANPUWUKTOC.
e TmepimTwaon Tou n Wizz Air XpelwxoTel vt XAAXEEL Tn O€EOMN TTOU €EXETE
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9.6.

9.7.

9.8.

9.9.

9.9.1.

9.9.2.

XYOPXOEL, DIKXLOVOTE ETILOTPODH TOU TEAOUG TTOU EXETE KXTXPXKAEL YLX TNV
eTTLAOYn B€onc.

E&dv KOXTX Tn OLXOLKXOLX TNG KPpXTNONG EXETE ONAWCEL OTL ELOTE XTOMO HE
KWVNTLKX TIPOBANUXTX, MTTOPELTE VX ETTIAEEETE TO online check-in, xwpig Opwg
VX MTTOPELTE VX EKTUTTWOETE TNV K&kpTx ETTRIBONG 0€ xuTHV TNV TTEPLTTITWON.
Ecv €xeTe etTIAeEeL TO online check-in, eTTikolvwvnoTeE e TO TNAEPWVLKO HXC
KévTpo ylx Tov KxBopLopo BEoNg, KXAWVTXG OTOV TOTTLKO xplBud TnAedwvou
TTOU TTXPEXETHL YLX XLITAMXTX ECELOLKELMEVNC PONBELXG I XTTOCTEANOVTXC TO
xiTNU& oxxg oTnv avtioTolxn dLtevBuvon email (yYix Toug xplOUOLC TNAEDWVOL
KOL Th OXETLKN dlevBuvon email, emmokedTEITE TOV IOTOTOTIO MKXKG). AdOTOUL
ONOKANPWOEL N dLxdLkxTlx €TTIAOYNG B€onNg, MTTOPELTE VX EKTUTTWOETE ThV
Kaptox EmBipoong. Exv €xete €emAEEeL To online check-in koL €xeTe
ONOKANPWOEL TN BLXOLKXOLX, XWPLG OMWC VX €EXETE ETTLKOLVWVNOEL PE TO
TnAedwVIkd pxg KEVTPo yLx TNV eTTiAoyr Béong, odbeINETE VXX TI’PXOTELTE OTN
Bupldx check-in Tou XEPOOPOULOL OTXV ETTLAEYEL OPLOUEVN BEDN YLX ETXC, EVW)
n Kapta EmBiBaong oxg B ekTuTTWOEL XWpig XpEwan.

Mo Aoyoug xopxAeing, opLOMEVEC BETeELC TOL XEPOOKXPOULC dEV dLlTiBeVTXL
g€ OAOLC TouCg ETTLRXTEC. OL BéTELC XUTEC BploKOVTHL OTNV TTPWTH CELPK TOU
XEPOOKXDPOUC, OTLC OELPEC TTIOU KVTLOTOLXOUV OTLG €E0O0LC KLVOUVOUL OTX
TITEPUYLX TOU XEPOTKXPOUC KXL OTHV TEAEUTHLX TELPX.

E&v OEANOETE VX TTPXYUXTOTIOLNOETE XAAXYEC I VX XKUPWOETE ThV Kp&kTnon
OXC, TX TEAN KXTKVOMNG BEONC TTOL EXETE KATXPXAEL dEV OX OXC ETTLOTPXPOULV.

3€ TTEPLTITWON TTOUL:

n Wizz Air HeETXBXAEL Tn OwXdpoMn 1N TG WPEC/NUEPOUNVIEC TWV
TIPOYPXUMKTIOMEVWYV  TITHOEWV TIOU  TEpLAxMB&vovTxlt oTo Ewoltnplo
dpouoAoyiov oxg N

N TTNON OXG XKVPWOEL x1TTO TN Wizz Air 1 TtpokOYeL kxBuoTeEpnon n otroix
UTTEPBXLVEL TLG 5 WPEG, KAL EVW XYOpXOXTE Oean KxT& Tnv Kp&tnon, Aoyw
XUTOU TOU YEYOVOTOG ETTLAEEETE:

9.9.2.1. vt xkupwoeTe TNV KpxTnomn oog, O oxg eTTLOTprdEL TO TEAOC TTOL
EXETE KXTXPXAEL YLX THV €TTLAOYH B€onc.

9.9.2.2. TNV XVvXdPOPOAOYNON TNG TITNONG oxg, N Wizz Air eite B peTadepel
TNV €TTAEYMEVN BEON OTN VEX TITAON ELTE BX OXC TTXPXXWPNTEL XAAN
0€on eite B OXG ETTLOTPEWPEL TO TIANPEG TTOCO TTOU KXTXBXAKTE YLX TNV
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10.

10.1.

10.2.

11.

11.1.1.

11.1.2.

ETTLIAEYUEVN O€ON, KXTOTILV UTTOBOANG OXETLKOU KLTNMXTOG €K MEPOUC
oG MEOW TOU TnAedwvVIKoL KevTpou.

2€ TTEPLTTITWAON TIXPARXWPNONG XAANG BEONC, B oxg dLXTEDEL TO TTANPEC TTOCO
TTOU KXTXBXAKTE YLX TNV ETTLAEYMEVN O€ON, TTIPOKELMEVOL VX ETTIAEEETE KXKL
XYOPXOETE ULX BEQN OTN VEX TITHON, &XVTL TNG B€ong TTov oxG €ixe d0BEL YL
TNV xvxdpouoAoynBeiox TrTrion.

Check-in

2e mepimrTwon Tov dev PpépeTe MXTL oxg EloLtnpLo dpopoAoyiov KT Tov
XpOvo Tou check-in, opeINETE VX TI’PKXOXETE TOV KWOLKO TNG KPXTNONG TKC.
Kot Tn dldikaoioe Tou check-in Bx ooxg TnTnbel vox eTTOELEETE EVXX €YKLPO
ToELWLWTLKO Eyypodo (I TELOLWTIKK Eyypxd ).

J€ TIEPLTITWON TIOU TIPXYMXTOTIOLNOETE Tn dlxdlkxoix Tou check-in oTo
X€EPOdPOULO, B eTTIBxpuVvOEiTE UE EVX TTIPOTOETO TEANOC, EKTOC EXV OplTeTHL
KXTL dLxpopeTIKO oToV loTdTOTTO.

3TO XEPODPOULO

AdLEN oTo XXEPODPOULO

OdeireTe v PTXOETE OTO (KEPOOPOULO ETTXPKWG VWPLTEPX ATTO TNV
TIPOYPXMMKTLOMEVN WP XVXXWPNONG TNE TITAONG 0K, WOTE VX TIKPXOWOETE
TLC KXTTOOKEVEC OXC EYKXLPWC (EXV OLXOETETE TTXpXOLOOUEVEC ATTOTKEVEC), VX
OAOKANPUWOTETE OAEC TLG TUTTLKEG DLXDLKXOLEC KXL TOUCG EAEYXOUC XTPXAELXG KXL
VX TIXPXOTELTE OTNV TILAN TO «&pyoTepo 30 AETMTX TPV &TTO ThV
TIPOYPXMUMKTLOMEV WP KVXXWPNONG Tng TTNoONG oxg. OL  TUTTLKEG
OLXOLKXOLEC KOL TX XPOVLKX OpPLX EVOEXETKL VX OLXPEPOLV KVXAOYX ME TO
XEPODPOMLO KXL TNV TITAON. Elvail dLkn oxg evBLVN VX CUMMOPPUWVEDCTE HE TLG
LOXVOUOEC TUTTLKEC OLXOLKXOLEC KXL T XpOVIKX OpLx. H TrpoBecuix check-in
XVXYPXPETHKL OTOV IOTOTOTTO MXC KXL KOLVOTTOLELTKL ETTLONG MECOW TOUL
TnAepwvikoL pog Kevrpou. H wpo kxTX Tnv omolx n TIOAN  KAELVEL
xvaypxdpeTal otnv Kxptae EBIBxONGC oG kXt oToV IoTOTOTIO HXC.

Ox XPELKOTEL VX ETTLOEIEETE TNV KXPTX ETIRIBKONC OKG KoL OAX TX
XTTXLTOUMEVX ToEWLWTIKX Eyypodx. Avatpegte otnv TMapaypodo 11.2
(«ToEdOWWTIKX  Eyypoda  kxt  Aouttég ATIXLTROELG»). OdeileTe v
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11.2.

11.2.1.

11.2.2.

11.2.3.

11.2.4.

OUMMOPDWVECTE HE OAEC TLC OLXOLKXOLEC ENEYXOU XODXAELXC N ME KAANEG
OLXOLKKOLEG TTOV XTTXLTOUVTXL XTTO TO KXO€E KPpXTOG, XTTO TOULG LTTELOLVOULC TOU
xXepodpouiov N oo TN Wizz Air. 2€ OUTEC TIEPIAXMBXVOVTXL OAEC Ol
TIANPOdOPLEC TTOU UTTOXPEOUTKL VX OULYKEVTpWOEL n Wizz Air, WOTE VX
CUMMOPPWVETXL HE TLC XTTXLTHOELG OXETLKX ME TNV EK TWV TIPOTEPWYV TUAAOYN
TIANPOPOPLWYV YLX TOUC ETTIPXTEC.

ToEWLLWTIKX ‘Eyypada kL AOLTTEC ATTXLTHOELG

H Wizz Air xmrottel oxmmdé 0Aouvg Toug ETTIBXRTEC VX TTXPXOXOULV EVX EYKUPO
ToEWLWTIKO Eyypodo pe Th dwToypadpixx TOUg KXTK TNV TTRPXOOON TWV
XTTOOKELWY TOUG H/KXL OTNV TTOAN €TTLRLBXONG YLX ONEC TLC TITAOELC.

To TXEWLWTLKO 'Eyypxdo TTOL XpNOLHMOTIOLELTE KXTX TOUG EAEYXOUC ELOODOUL 0T
XWPX TTPOOPLOMOU KXL TOUC EAEYXOLC eTTLRIBXONG O TTPETTEL VX ELVXL EKELVO
TTOU XPNOLMOTIOLNOKTE KXL KXTX TN dLxdLkxoix check-in.

Ol XTTHLTHOELC OXETLKX ME T TXELOLWTLKX EYYPXPX EVOEXETHL VX dLxdEpouV
XVXAOYX ME TO OPOMOAOYLO, TNV EBVIKOTNTH KXL TNV ULTNKOOTNTX OKC.
KotBopiCovTal OUYKEKPLUEVEC TTEPLODOL LOXVOC TWV €Yyyp&dwyv, Ol OTTOLEC
EVOEXETHL VX LTTEPPXRIVOLV ThH JLXPKELX TNG TIPOYPHKMUKTIOMEVNG OLXMOVHC
oxc. Etriong, evoéxeTol v LOXVOULV dLXPOPETLKEC XTTXLITACELG YIX T TTXLdLX
KOL TX XTOMX TTOU TKRELWOEVOLY MXTL Toug. EmonuaiveTrat oTL n Wizz Air dev
elval o€ BEon VX oG TTXPAXOXEL TUMPBOUVAEC TTOU XPOPOUV TUYKEKPLMEVX TNV
TTEPLTITWOT) OKC KXL ELVXL XTTOKAELOTLKX dLK 0XG EVLOUVN VX EVNUEPWOELTE KL
v BeBxlwBOeiTe OTL T TREWLWTIKX OXC Eyypadx TTANPOUV TLC XTTRLTHOELG
TWV XWPWV TNG TITAONG TKC.

Elvorl XTTOKAELOTIK& DK oG €LOUVN v BERBXLWOELTE OTL CUMMOPDUWVETTE HE
v loxbovox NoupoBeolxx kot OTL OLXBETETE OAX TX EYYpxdX
(OLUTTEPINXMBXVOUEVWY  DEWPNOEWY 11 CKOELWV ELOODOL KXL EEOdOUL,
TILOTOTTOLNTLKWY VYELKG, LXTPLKWY KXL AOLTTWV EYYPEDWYV) TTOU KTTXLTOUVTXL
XTTO TLGC XWPEC TTPOG, XTTO N METW TWV OTTOLWV TXELOEVETE. ETTiong, elval dLkn
oG €ELOUVN VX EAEYEETE TIC KPATLKEC THELOLWTLKEC OONYLEC O€E OXEON ME TX
TXELOLX EEWTEPLKOUL, OL OTTOLEG UTTOPEL VX ETTNPEXTOLV TO TXELOL o C. TTpLV XTTO
TO THELOL OXC, ODEINETE VX ETTLOEIEETE OAX TX THELOLWTIKX Eyypoxda kxBwg
KXL OTTOLXONTIOTE €YYpXPX ELTOOOUL KXL ELODOU, TTLOTOTTOLNTLKX UYELXG KOL
AOLTTX €YYpXdX TTOU XTTXLTOUVTXL BXOEL VOUOU, KKVOVLOMOU, dLXTXYMKTOC,
dElwong N GAANG XTTXITNONG TWV GVTLOTOLXWV XWPWV, OAAX KXL VX
eTTPEPETE OTN Wizz Air vt AXBEL KXL VX OdLXTNPNOEL XVTiypxdx Twv
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11.2.5.

11.2.6.

11.2.7.

11.3.

11.3.1.

TTRPARTIXVW. H Wizz Air dLTnpel To dLkXiwux vox xpvnBel vox TTpXY MXTOTTOLATEL
N UETKRDOPK ONKG, OE TIEPLTITWON TTIOU dEV CUMMOPDUWVECTE PE TLG EV AOYW
XTTLTAOELC | O€ TTEPLTITWAT TTOL TX TREWLWTIKX o Eyypado dev TTAnpoLv
TLC KXOOopLOUEVECG TTPpOUTTOOETELC.

E&v UTTOXPEOVOTE VX EXETE OTNV KXTOXN OXC €Ykupn Oewpnon €Lo0d0L YLX
OPLOMEVN XWPXK, B TTPETTEL VX TNV EXETE XTTOKTAOEL TIPLV XTTO ThV TTpoBeouic
Check-in. Ze TrepiTTTwON MN CUUNOPPWONGC OXG TTPOC XUTAV TNV XTTXITNON, N
Wizz Air dev eLOUVETXL YLXX KXMLX TNMLX 1 YL KXVEVX KOOTOG TTOU EVOEXETXL VX
TTPOKUWEL AOYW XUTOU.

H Wizz Air dev $pépel kaxpix eLOVVN XTTEVXVTL OXC OE OXEON ME TNV €K UEPOULC
OXC XTTOKTNON KKL LXTAPNON TWV XTTXPXITNTWY TRELDLWTLKWY EYYpXIwV (N
™ MN TIPXYMKTOTIOLNON TNG EVEPYELRG UTNG) N O€ OXEON ME ThH MN
OLUMMOPPWON oxg ME TNV loxbovox NoMoBETiX, TLC LOXVOVLOEC XTTXLTAOELG 1
Toug TTXPOVTEC ‘Opoug. H LTTOBOAN TWV OTOLXELWY OKG OTO TIAXLOLO TNG EK TWV
TIPOTEPWY OGUAAOYNC TTANPOPOPLWYV YLX TOUC ETTIBXTEC OEV OUVETTXYETXL OTL
EXETE TO SIKXLWMK N OTL TTANPOLTE TLC TTPOVTTOOETELC ELTODOL TE OTTOLODONTIOTE
KpXTOoC N €dxdoc. H Wizz Air dxtnpel 10 dlkxiwpax v opvnBel va
TTPXYMXTOTIOLTEL TN METXPOPX OTTOLOLONTIOTE ETTIRXTN YLX TOV OTTOl0 EVAOYX
TILOTEVEL OTL O LOLOC 1N T THELOLWTLKX TOL EYYpXPX dDEV TUUMOPDWVOVTRL HE
TLC LOXVOUOEC KTTHLTATELG N OTL TX TRELDLWTLKX TOL EYYpX P ElvaL Peudn, N
oTnV TepiTTTWwon 1oL N Wizz Air A&BEL TNV XVTLOTOLXN EVTOAR XTTO KPXTLKEC

XPXEC.

3e TrepimTrTwon 1ou eTTPANBEL oTn Wizz Air oTToLodNTTOTE TIPOOTLUO N KUPWON
N o€ mepimmTwon 1ou N Wizz Air uTToBANBEL € OTTOLETONTTOTE DATTXVEC AOYW
™G XTTO MEPOUC TG MN CUMMOPPWONG ME TOUC KXVOVEC TTOU XVXPEPOVTXL
otnv Mopaypodo 11, odelleTe vx TNV KTTOCNMULWOETE KXTOTILV OXETLKOU
XLTAMXTOC Tng. ETmriong, otnv mepimTwon ouTtrn PXPUVECTE ME TX €ELOOX
METRPOPXKC TKG KTTO TH XWPXK OTNV OTTOLX DEV OXC ETTILTPETTETKL N €l0odoc. H
Wizz Air dev Ox oog eTTLOTPEYEL TO HEPOC TOU NxUAoL To oTroio xxdpopd TN
METRXPOPX OKC TIPOC TN XWPXK GTNV OTTOLX DEV ONKC ETTLTPETTIETKL I ELTOdOC.

TEAWVELXKOC EAEYXOC KXL EAEYXOC XOPXAELXG

OdeileTe v LTTOPANBEiLTE O€ OAEC TILG OLXOLKXOLEG OLXKLVNONG, EAEYXWV
XOPXAELKG KL TEAWVELKKWY EAEYXWV TIOU KITRLTOUVTKL YLX ThV
TPRYMXTOTIONON TNG TITAONG OKC. 2€ TIEPLTITWON UN CUUNOPDWONG TG ME
TLG €V AOYW XTIXLTACELG, N Wizz Air dev Bx TTpXYMXTOTIOLNOEL TH METXDOPX
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11.3.2.

11.3.3.

11.3.4.

11.4.

11.4.1.

11.4.2.

11.5.1.

oG, O kLpWOEL TNV KpXTNOTN OKG KXKL, KXTOTILV KLTAUXTOC OKG, B ong
ETTLOTPEWPEL TO TTOTO TOU ZUVOALKOU NaxOAov, xdoU adxlpeBOlV XTTO XLTO TX
TTOO& TOL TEAOUC AOLTTWV YTTNPETLWY KL ToL TeAoug TMpooTxoixg Oeonc.

OdeileTe v KKOAOUONOETE TLC OLXOLKXOLEC EAEYXWV OKODKAELXC TTOUL
OLEVEPYOUVTXL XTTO TLG KPXTLKEC XPXEC N TLC KPXEC TOU XEPOdPOMIOL OTLC
Xwpeg TNG AEpOUETRDOPXKG, XTTO TOV GOPEN EKMETXAANELDNG TOL XEPOdPOMLOL
KoL @110 TN Wizz Air.

Edooov xTTXLTELTXL XTTO THV LOXVOLOX VOUOBETLX, O TTPETTEL VX TIXPXOTELTE
YLX TOV EAEYXO TWV ATTOOKELWYV OXC XTTO TLG TEAWVELXKEC XPXEC N KXAAOULC
€covoLodoTnevoug dopeic. H Wizz Air dev dépel kaxpiax evOOVN XTTEVRVTL 0N
YLX OTTOLXONTIOTE KTTWAELX N TNUix TTOL EXETE LTTOOTEL (N TTOL *XpopX TLG
XTTOOKEVEC OKC) KXTX TNV TTPRYMXTOTIOLNGN TOU OCUYKEKPLUEVOU EAEYXOUL N
AOYW TNG UN CUUMMOPPWONG TKRG ME TNV TTIXPXTTRVW XTTXLTNON.

2TO UETPO TTOU ETILTPETTETHL XTTO TN VouoBeoix, n Wizz Air xTroTroleiTHL KX O€
€vOlvn Ywx oToCnuUiwon n oTolX oTTOppPEEL XTTO TOUC EAEYXOUC TIOU
TTpoBAETTOVTL OTO TIXpOV ApBpo 11 /KoL TG TNV &KPVNON OKG VX
VTTOBANDBELTE €0€ELC | OL ATTOOKEVEC OXC OTOUC OXETLKOUC EAEYXOUC.

EmmiBipoon

E&v dLKXLOUOTE TNV LTINPECLX TIPOTEPXLOTNTXC ETTLRIBRONG YLX THV TITAON
OXC, UTTOPELTE VX XPNOLUOTIOINTETE TNV ELOLKN AWPLOX TIPOTEPXLOTNTARG KXTX
TNV TTRPXOOON TWV KITOOKELWV OKG KXL YlX Tnv emBipoor) oxg oTO
XepoOoK&Poc. To oV OLKXLOUOTE N OXL TNV ULTINPECLX TIPOTEPKLOTNTXC
eTmBiBxoNng B xvaypxdpeTal otnv Kxptak EMBIBxoNg ouc.

O TTpeTTEL VX BplokeoTe 0TV TTUAN eTTLRLBXONG MOALG EekLvoeL n eTTLRipran,
YLX VX XPNOLUOTTOLNOETE TNV UTTNPECLX TIPOTEPXLOTNTXG ETTLRIPxoNng. H Wizz
Air dev EYYUXTXL OTL ME TNV LTINPECLX TIPOTEPXLOTNTHC ETTLRIPXONC B EXETE
O€ OAEC TIC TIEPLTITWOELG TN OULUVXTOTNTX VX ETIRIBXOTEITE ME OELPX
TIPOTEPXLOTNTAG, KXOWC Ol dLXOLKXOLEC ETLRIPXONG UTTOKELVTXL TIRVTX O€
AELTOUPYLKEC XTTXLTANOELC.

ATTWAELX TITAONG

E&v XXOETE TNV TITNON OXCG, MTTOPELTE VX TNTNOoeETE v PeTxdepBeiTe oTnv
€ETTOMEVN OwxBeowun mTRon Tng Wizz Air Tmpog Tov idlo TIpoOpLOUO
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11.5.2.

11.5.3.

12.

12.1.

12.2.

KXTXBXANOVTHG TO xvTioTOLX0 TEAOG ATTWAELXG TTTRONG. Nx TOV OKOTTO (XUTO,
O TTpETTEL VX METKPELTE ME T XTTXLTOUUEVX EYYpodx oTn Bupldx €kdoaong
eLaLTnpiwyv Tng Wizz Air otov TotTto Avaxwpnong evrog 30 AETTTWYV XTTO TNV
TIPOYPXMUMKTLOMEV WPK KVAXWPNONG TNG TITAONG TTIOU XXOXTE, UTTO ThV
TTPpo0TTO0€0N OTL TTANPOUVTXL OL TIXPXKXTW TTPOUTTOOETELC:

Eav mrpaypaTotrotloxTe TOo check-in online, x&xooTe TNV TpoBeouicx Check-In
ME TLC XTTOOKEVEC ONKG, €EXV €EXETE EANEYUEVEC ATTIOOKEVLEC, N XXOXTE TNV
TpoBeouix emBifxong otnv TTOAN

H

Edv €eTAEEXTE VX TIPXYMXTOTIOWNOETE TO check-in oTO ®EPOdPOULO,
EMDARVIOTAKXTE OTOV TOTTO AvaxXwpnong, Opwg X&xoxTe TnV MpoBeouix Check-
in.

2E TIEPITITQXH TIOY ETTIAEZEATE NA TIPATMATOITIOIHZETE TO CHECK-IN XTO
AEPOAPOMIO KAl OAOKAHPQZATE TH AIAAIKAZIA EFKAIPQZ, OMQX XAZATE THN
TTPOGEZMIA ETTIBIBAZHZ XTHN TTYAH, TIPETTEI NA TIPATMATOTIOIHZETE NEA
KPATHZH KAI AEN MTTOPEITE NA TIPOBEITE ZE KPATHXH EK NEOY XYM®QNA ME
THN TTIAPATPA®O 11.5.1.

E&vV TTPXYMXXTOTTOLI|OETE VEX KpXTNon oLudpwvx e Thv Maxpkypado 11.5.1 kaxt
ETTINEEETE VXX ONOKANPWOETE TO check-in 0TO Xx€EpOdPOMLO YIX TN VEX TITAON, B
ETTLRXPUVOELTE HE EVX TENOC DLXXELPLONG TTOL DEV ETTLOTPEPETKL KXL TO OTTOLO
TIPETTEL VX KXTXPBANBEL KXTK TOV XpOVO TIPXYMXTOTIOLNONG TNC VEXC KpXTNONG,
TéEpxV ToL TéENoug ATTWAELXC TTTRONC.

EQV TTpPXYMXTOTIOLNOETE VEX KpXTNOoN cUMPwvr pe Tnv Maxpaypodo 11.5.1, o
2UVOALKOC NXUAOC TNG XpXLKNG TITAONG d€V Bx eTTLOTpEL.

Kwdkog ouutrepLdpopig

J0udwva pe Tnv loxvouvox NopoBeoix, 0 KUBEPVNTNG ElvVXL ETTIKEGXANG TOU
XEPOOKXPOUC KXL OAX TX XTOMX TTOU €XOuV ETRLBXOTEL OTO XEPOOKXPOC
odEeIAOLY VX LTTRKKODOULV OTLG EVVOMEG EVTOAEC TOU. KB’ OANn Tn dLXpKELX TNG
TITAONG, OPEINETE VXX CUMMOPDUWVETTE TIPOC TLG 0ONYLEC TOL TTANPWMXTOC.

3€ TIEPLTITWON TIOU OUMTIEPLPEPECTE EVTOC TOU KEPOOKXPOULC 1N TOUL
XEPODPOUIOL KHTX TETOLOV TPOTTIO WOTE:
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12.2.1.

12.2.2.

12.2.3.

12.2.4.

12.2.5.

VX BETETE T€ KiVOUVO TNV XOPXAELX TOU XEPOTKXDOUG ) OTTOLOUDNTTIOTE XTOMOU
1 TTEPLOVOLXKKX OTOLXELX EVTOC TOU XEPOTKXDOUG I} TOL XEPOdPOMLOL 1/ KXL

v eUTTOdLCEeTE TO TTARPWHX TOU XEPOOKXDOULC N TO TIANPWHX €dXPOLE VX
EKTENETEL TX KXONKOVTX TOUL 1/ KXL

VX UNV OLUPUOPDWVECTE UE TLGC 0ONYLEC TOL TTANPWHKTOC TOU XEPOOKXPOULC N
TOU TTANPWHXTOC €dXDOUC N/ KKL

VX XPNOLUOTIOLELTE OTTOLECONTIOTE XTTELANTLKEG, LPPLOTLKEC N TTPOOPANTLKEC
AEEELC evavTiov TOU TTANPWUKTOC TOL XEPOTKXPOULC,

TOU TIANPWHKRTOC €dXdOUC N XAAWV ETRBXRTWY 1 VX CUPTTEPLPEPEDCTE E
XVTLOTOLXO TPOTIO XTTEVXVTL OTO TTANPWHX TOU XEPOOKXPOULS, TO TIANPWHX
€eddoug N &ANovg ETTB&TEC 1/ KOKL

VO OUUTTEPLPEPEDTE HE XVXPMOOTO, XTIPOPAETITO, ETTLKIVOUVO 1 €ETTLOETLKO
TPOTIO | WE TPOTTO TTOU UTTOPEL EVAOYX VX TTPOKXAETEL TNV RXVTLOPXAT GAAWV
EmiBoTwv N xtouwy,

B0t AXPOUME TO METPX TTOU KPLVOUME XTTXPXITNTX WOTE VX XTTOTPEYOUUE TN
OUVEXLON TNG €V AOYW CUUTTEPLPOPKGS, TULMUTTEPIAXMBXVOUEVNG TNG ETTLRBOANC
TTEPLOPLOPWY 1N TNC XTTOUXKPULUVONG OXC XTTO TO XEPOOKXPOC N TO XEPODdPOLLO,
KXOWC KXL TOV TEPURTLOMO TNG METXPOPAG OXC OTN OLYKEKPLUEVN TITHON 1/ KXL
O€ MEANOVTLKEC TITAOELC. EVOEXETXL ETTLONG VXX OXC XOKNBOUV BLWEELC YLX TLC
TXPXPXOELC TTOL DIXTIPRENXTE EVTOC TOU KEPOOKXPOUC 1 OTO XEPOdPOMLO.
EioTe vtroAoyol amrévavtl otn Wizz Air yix OAx Tx KOOTN R TX €£00X TTOU
TIPOKUTITOLV KXTTO | OPEINOVTHL OTHV XVXPUOOTN CUUTTEPLPOPX TXC EVTOC TOU
XEPOOKXPOUC 1 TOU KXEPODPOMLOV, CUUTTEPIAXMUPBXVOUEVWY TUXOV dXTTXVUIV
TTOU TTPOKUTITOUV KTTO TNV EKTPOTIN TNC TTIOPELXC TOU XEPOOKXPOUC 1 XTTO
OTTOLXONTTOTE TnMUixx AOYW TNG OLMTTEPLPOPXC OKGC. EXV N EKTPOTIN KXTEOTN
XVXYKXLX AOYW TNG CUUTTEPLPOP XS OLYKEKPLUEVOUL ETTLR&TN, TO TNTNUX UTTOPEL
VX ETTIAVOEL HE TNV TTKPXDOOCT TOUL TEAELTKLOU OTO TIPOCWTILKO XTPXAELXC N
TLC XPUODLEC XPXEC ETTLLOANC TOU VOMOUL OTO ONMELO ekTpOTING. H Wizz Air €xeL
TO OKXIWHMX VX TIpOPBEL O€E KVTLOTOLXEC EVEPYELEC KXTX TNV Kpion Tng,
TIPOKELUEVOL VX XTTOCNMLWOEL YLX TLC dXTTXVEC TTOU TIPOKANONKXV EEXLTIXG
oxc. ETriong, n Wizz Air €XeL TO dIKXLWUX VX xTTOp pLPEL MEANOVTLKEC KpXTNOELG
XTTO €EOXC O€ OUTEC TLC TIEPLTITWOELG, MEXPL VX OXTTOTTANpwOolV TLXOV
XVEECODANTX EEOONX /KL MEXPL VX TTKPEADEL ETTXPKEC DLXOTNUX, WOTE N LOLKX
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12.3.

12.4.

12.5.

13.

13.1.

VX KPLVEL OTL dev BETETE TTAEOV € KivOuVo GAAOLG ETTIR&TEC, TO TTARPWHX TWV
XEPOOKXDWYV TNG I TO TIARPWHX EdXIOULC.

JUMPWVX HE TIC KTTXLTNOELG XODXAELXG TNG TTOALTIKNG XEPOTTOPLXC, TO
KXTTVIOMOX XTTRYOPEVETXL O€ OAEC TIG TITHOELG TNG Wizz Air. ATTRYOPEVETKL TO
KXTIVIOMO® ME OTTOLXONTIOTE MOpdN, CUMTTEPIAXMPXRVOMEVNC TNG XPNONG
NAEKTPOVIKWYV TOLYXPWV, EVTOC TWV XEPOTKadWV Tng Wizz Air. OTToLdNTTOTE
XTTOTTELPX KXTTVIOUXTOC MTTOPEL VX ETTLOVPEL COBXPEC TTOLVLKEC KUPWOTELC ELG
B&kpoc ooxg kot n Wizz Air B XTTXLTAOEL XTTO €O0KG TNV KXTXPOAN
xTroCnuiwong. ETTumpooBeTa, OTLC TTEPLTITWOELC XUTEC N Wizz Air dLxTnpel To
dlkaiwpx v opvnBel kxBe TrEpaLTEPW METXPOPK OXC N METXPOPXK TWV
ATTOOKELWYV OKG KXL VX XKUPWOEL TNV KPXTNON N TLC KPXTNTELG TXC.

ATTRYOPEVETNL N KXTXVXAWGOT XAKOOAOUXWV TTOTWYV OTLG TITHOELG Tng Wizz Air,
ECHLPOVUEVWYV EKELVWV TTOU xyop&Touv ol ETTifaTec ox1rd Tn Wizz Air evTog Tou
XEPOOKXDOUC. KXTKX TNV XTTOAUTN dLXKPLTLKA TNC ELXEPELX, N Wizz Air dLxTnpetl
TO OLKXLWUX VX TTPOTPEPEL KAKOOAOUXX TTOTX OTLG TITHOELG TNG, XAAX KXL VX
xpVvnBei Tn dL&XOeaN XAKOOAOUXWV TTOTWYV T€ OTTOLOVONTIOTE ETTIBXTN €EVTOC TOU
XEPOOTKXDOUC.

Mo Aoyoug xadpaxheixg, N Wizz Air UTTOPEL VXX KXTTRYOPEVTEL I VX TTEPLOPLTEL TN
XPNON OTTOLOLONTIOTE NAEKTPOVLKOD €EEOTTALOMOU €EVTOC TOU (KEPOOKXDPOUC,
OTTWC, EVOELKTLKKX, TN XPNON KWNTWV ThAEPWVWY, $opnTWV ULTTOAOYLOTWYV,
$dOopNTWV CUOKELWV NXOYPXDNONC, CUCKELWYV KVXYVWONG NAEKTPOVLKWV
BLBALwv, tablet, CUTKELWYV NAEKTPOVIKWY TTXLXVLOLWYV ) CUOKELWY METXOOONC
ONUXTOC, TNAEKXTEVLOUVOMEVWV TIXLXVIOLWY KoL OCUOKELWYV XOUPUXTNG
ETTLKOLVWVIXG. H xprnon Bondnudtwyv oKong KXl PNUXTOdOTN ETTLTPETTETKL,
WOTOO0 OL GAANeEC OPNTEC NAEKTPOVIKEC OULOKEVEC MTTOPOUV VX
XPNOLUOTTOLOUVTXL OVO OE AELTOUPYLX TITHONG.

Apvnon HeETXPOPXG

H Wizz Air dlxTnpel 1o dkxiwux v opvnBel vo TIPXYMXTOTIOLNOEL TN
METRXPOPX OXC /KXL TN METKDOPX TWV ATTOTKEVWYV OXC I VX OXG XTTOMXKPUVEL
XTTO OTTOLXONTIOTE TITAON METX TNV €TRIBXON TG, XWPLC VXX XVXAXMPBAVEL
KoMl euBLVN, O€ TTEPLTITWON TTOU:
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13.1.1.

13.1.

13.1.

13.1.

13.1.

13.1.

13.1.

13.1.

13.1.

13.

13.

.10.

a1,

€0€ELC 1N OL ATTOOKEVEG OXC EVOEXETKL VX BETETE T€E KivOUVO TNV XOTDXAELX TOU
XEPOOKXDOUC N TNV LYELX N TNV XOPXAELX OTTOLOVDNTIOTE XTOMOUL EVTOC TOUL
XEPOOTKXDOUC ] TOL XEPODdPOLOUL,

N METPOPX OKG 1N N METXPOPK TWV XTTOOKEVWY OKG EVOEXETXL VX ETTNPEXTEL
TNV XVEOT OTTOLOLONTIOTE XTOMOU EVTOC TOU XEPOOTKXPOUC,

€LOTE LTTO TNV ETTNPELX XAKOOA N VXPKWTLKWY OLCLWYV EVTOC TOU XEPODPOMLOU
N TOL XEPOTKXDOUC,

KXTIVIOXTE N ETTILXELPNONTE VX KXTIVIOETE OTOUC MN ETTLTPETTOUEVOUC XWPOUG
TOU XEPOOPOMLOL N EVTOC TOL XEPOTKKDOUC,

EXETE I LTTXPXEL BXOLMOC AOYOoC WOTe N Wizz Air vot BeEwpel OTL EXETE LTTO TV
TIXPXVOUN KXTOXN OXG VXPKWTLKEC OVCLEG,

N YUXLKN 1 CWHUXTLKA OXG KXTXOTXOTN Bewpeital OTL O€TEL g€ kivdouvo Tov
ENUTO OKG, TO (XEPOOKXDOC 1 OTIOLOONTIOTE KANO (TOMO EVTOC TOU
XEPOOKXDOUC I OTOV XWPO YUPW XTTO XUTO N dEV CUUMOPPWVECTE HE TLG
KPXTLKEC KTTXLTAOELG, TIC XTTHLTHOELS dNMOCTLWY OPEWV LYELXRG N KAAWV
XPHODLWV KPATLKWV XPXWV OXETLKX ME TNV LYELX, TTOL LOXVOULV YLX TN XWPX
TIPOC TNV OTTOLX TXELOEVETE,

BAXYXTE, TPXUMXTLONKTE, XTTEVOLVONKXTE 1) CUUTTEPLPEPONKXTE ME XTTELANTLKO,
LVBPLOTLKO, TIPOTPRANTLKO, XUOKILO N XTTPETTH TPOTIO KTTEVXRVTL OE OTTOLOONTIOTE
MEAOC TOU TIPOOWTILKOU Tng Wizz Air, TOU TIANPWUXRTOC €dXdoug N Twv
EmpBaTwy,

OLXTUTTWONXTE KTTELAN YL TOTroB€éTnon PBouPxg 1N XAAN XTTELAN KXTX TNG
XOPXAELXC,

AOYW TNG CUUTTIEPLPOPRE OXC TTPOKUTITOUV EUVAOYEC UTTOVOLEC OLXTIPXENC
TITXLOMXTOC 1 EYKANMKTOC N OLXTTPXENXTE TTOLVLKO XOLKNUX KXTX TN OLXOLKXOLX
TpXYMXTOTTOlNONG TNG Kptnong, tou check-in | Tng emBifoong, evrog Tou
XEPODdPOMiLOL N TOL xEpOTKXPOULC,

BewpeiTal OTL DETETE OE KIVOUVO TOV EXVTO OXG I XAAX XTOMX I TTEPLOVOTLXKK
OTOLXELX,

dev okoAouvBnouTe TLC 00Onyieg oodaAeixg Tng Wizz Air €vrtog ToUu
XEPOOKXDOUC ] TOL XEPODdPOULOUL,
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13.

13.

13.

13.

13.

13.

13.

13.

13.

13.

13.

13.

2.

3.

14.

5.

.16.

A7.

.18.

19.

.20.

21.

22.

23.

BeonTe 0€ KivOLVO TO XEPOOKXPOC 1| OTTOLOONTIOTE XTOMO EVTOG XUTOU,

TTXPXPLXOXTE TOV KWdLKX cUMTTEPLIOPKC,

XPVNONKXTE VX UTTOBXAETE TOV EXUTO OXC N TLG ATTOOKEVEC OXC O€E EANEYXO
xXoPXANELXC,

XpvNONKXTE VX LTTOBANBELTE OTLG TUTTLKEC DLXDOLKXTLEC dLXKLVNONG KKL/ OTOV
TEAWVELXKO ENEYXO,

N KXTXOTXON TNG LYELXG OKG, N EMPAVION N N CUPTTEPLPOPK TG TTPOKXAEL
dOBo N xTTEXOELX 1 ELVXL TTPOKANTLKN YLX OOOULG €XOuV Ndn emBLBXOTEL N
TIPOKELTXL VX ETTLRLBROTOVV TOU XEPOOKXPOC,

TIXOXETE KTTO KXTTOLX LXTPLK XOOEVELX 1 KAAN KXTXOTXON YLX ThHV OTTOLX
XTTHLTELTHL N TTXpOXN TOL TrLoToTroNTLKOU «Fit To Fly» X110 ToV LXTpO OKC,
MEOW TOU OTIoloL PEPKLWVETHKL 1N dUVARTOTNTX OKG VX THELOEWETE
XEPOTTOPLKWCG, KOL OEV TIPOOKOMUIOETE €EVX €EYKUPO TILOTOTIOLNTIKO 1 dev
TIANPOLTE KXTKX XANOV TPOTTO TIC TTpo0TTO0€TELC TG Wizz Air o€ OXEON ME TN
dUVATOTNTR TG VX TRELOEWETE KEPOTTOPLKWIC,

XTTXLTELTE LTTNPETLEC ELOLKNC BONDELXC, TTEPXV TWV LTTNPETLWV TTOL TTPOCPEPEL
n Wizz Air g€ XToux ME xvXTINpleg (xvxTpeETE oTnv Mapkyprdo 8 KxL OTh
geAidx «EwdLkr) BonBelox» Tng Wizz Air YL TTEPLOTOTEPEC TIANPODOPLEC),

dEV TTPOOKOMLOKTE T XTTXPXITNTX THELDLWTIKX Eyypadx,

XpVNONKXTE VX ETTLOEIEETE TXx THELWOLWTIKX O0XG Eyypoxdox o€ OTTOLOONTTOTE
MEAOC TOUL TTANPWHNKTOC TOU XEPOOTKXPOULC, OTRV OXG TNTRONKE,

dev emTpePaTe otn Wizz Air Tn dnuovpylx avTlypddwyv Twv TARELDLWTLKWYV
oug Eyypadwy,

KXTXOTPEWETE T THELOLWTIKX oG Eyypoxdo KXTX Tn dLXPKELX TNG TITAONG N
TPV &XTTO TNV eTLBifxan,

n Wizz Air A&BXVEL TNV EVTOAN VX TTIPOPEL OTLG XVTLOTOLXEC EVEPYELEC KTTO TLG

ETTLONMEC KPXTLKEC XPXEC (KXL OE OXEOQN ME TX OTOLXELX OKG OTO TTAXLOLO TNG
€K TWV TTIPOTEPWV TUAAOYNG TIANPOPOPLWV YLX TOUC ETTILXTEC),
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13.1.24. d€ev TTIPOCKOULOETE EVX EYKLPO ELOLTHPLO,

13.1.25. TTPOOKOULOETE OTTOLXONTIOTE EYYPXPX TK OTTOLKX:

13.

13.

13.

13.

13.

13.

13.

13.

.26.

27.

.28.

.29.

.30.

31.

.32.

.33.

13.1.25.1. éxouv XTTOKTNOEL ME TTXPXVOMO TPOTTO I €EXOLUV XYOPXOTEL XTTO
&A\ov Popex kL OxL x1mo Tn Wizz Air n Tov €£0V0LO000TNEVO
EKTTPOOWTTO TNG,

13.1.25.2. éxouv dNAWOEL WC KXTTOAETOEVTX N KAEMUEVX,

13.1.25.3. €lval TTAXOTX 1 CLUVLOTOUV KVTLKELMEVO XTTXTNG TTANPWHWY 1)

13.1.25.4. éxouv TpoTroTrolnO€el x1TO OTTOLOVONTIOTE EKTOC TNG Wizz Air i Tou
€COVOLOOOTNMEVOL EKTTPOTWTIOU TNG I €XOUV XAAOLWOEL,

KXL 0€ KXO€e xvTioToLXn TTEpLTITWON N Wizz Air €XEL TO dIKXLWHUX VX dLXTNPROEL
TX €V AOYW €YYpOdX,

TO XTOMO TTOU ENPARVICETKL OTO ONMELO TTXPXOOONG TWV KTTOTKELWY N OTHV
TTOAN d€eV dBUVXTXL VX XTTOOELEEL OTL CLUVLOTX ToV ETTB&TN TTOU XvXyp&deETHL
otnv KpaTtnon,

TPXYMXTOTTOLNOKTE POOPX 1] TKOTTLMWC TTPOKXAETKTE BAKBN OTO XEPOTKXPOC
N OTOV ECOTTALOMO XOPXAELKG N ETTLXELPNOXTE VX ELOEADETE OE ENEYXOMEVOUC

XWPOULC Xwpic XdELX,

n Wizz Air ebAoyx Bewpeil OTL n METXPOPK OXKC N/KXL N METXPOPXK TWV
ATTOOKELWYV 0K EVOEXETNL VX BETEL TE KIVOLVO TNV XOPXAELX,

D€V €EXETE KATHKPXAEL TOV OXETLKO NKUAO 1 TOUC OXETLKOUG $HOpOLE, TLG
XPEWOELC N T TEAN TTpOTHETWYV N/ KXL AOLTIWYV YTTNPETLWV,

OPEINETE OTTOLOONTIOTE XPNUXTLKO TTOCO oTn Wizz Air O€ OXEON ME MLX N
TIEPLOCOTEPEC TITHOELC,

dev TTpxypXTOoTTOLNO€ETE TO check-in evtog Tng Mpobeauicg Check-In,

dev dTXOETE 0NV TIVAN eTRiIBXONC EYKXipWC,

TTpaBLxonTe TOoLg 'Opoug Xpriong Tou lIoTOTOTTOL MKG,
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13.1.34.

13.1.35.

14.

15.

15.1.

15.1.1.

15.1.2.

OUUTTEPLPEPONKATE KOTX TPOTIO TTOU XVXPEPETHL TIXPXTTXVW N TTOL XPop
TTPONYOULMEVN TITAON KL N Wizz Air Bewpel OTL EVOEXETXL VX ETTXVXAXPETE TN
OUYKEKPLUEVN TLUUTTEPLDOP K,

Ol XVTLOTOLXEC EVEPYELEC ELVOL XTTXPXITNTEC YLX ThH OUMMOpdWON ME TNV
loxbovoox NouoBeaix.

EvTog Tou xepookkdoug

KoT& TNV oTtOAUTH OLXKPLTLKN TNG ELXEPELX, N Wizz Air uTTopel v TTpoadéEpel
TOTX, EAXPPX YEOUXRTX KXL XPOPOAOYNTX ELON TTOL DLXTIBEVTXL TTPOC TTWANGCN
oTlIC TITAOELG Tng. H Wizz Air dev utropel va eyyunBei tnv eExodiAlon
TEPLBXANOVTOC XWpPLlg XANEPYLOYOVEC OLTLEC EVTOC TOL XEPOTKKDOUC.

ATTOOKEVEC

EAeyuEéVEC ATTOOKEVEC

To B&pog k&kBe EAeyYMEVNC ATTOOKEULNC OEV ETTLTPETIETHL VX LTTEPBXivEL T 32
KIAX. OL MEYLOTEC ETTLTPETTOMEVEC DLXOTXOELC KXOE EAEYMEVNC ATTOOKEVNG ElvXL
oL €€Nc: 149 x 119 x 171 exk. H Wizz Air Bx opvnBeil vox TTpXYMXTOTTOLACEL TN
MeTodopX EAEYUEVWV ATTOOKELWYV TTOL LTTEPBXLVOLV TX €V AOYw OpLx. H Wizz
Air dlxTnpel To dKKIWMX VX TIEPLOPLOEL TOV XpLONO Twv ENeypéEvwv
ATTOOKELWYV TTOU ETTLTPETTOVTHL v ETR&TN. TleploooTepec TTIAnpodopieg
OXETIKX ME TOUC LOXVOVTEC TTEPLOPLOMONUC TIXPEXOVTXL OTOV |oTOTOTIO MK N
MEoW TOL TnAedwvikoL pxg Kévtpou.

KAGE EAETMENH ATTOZKEYH YTIOKEITAI 2E TEAOZ AIAXEIPIZHZ. TIAHPO®OPIEZ
MA TO TIOZO TOY TEAOYZ AYTOY TTIAPEXONTAI XTON IZTOTOITO 'H MEZQ TOY
THAEPQNIKOY MAZ KENTPOY. ME THN ETTI®YAA=H THZ TTAPATPA®OY 15.1.1,
EAN TO ZYNOAIKO BAPOZ TQN EAETMENQN ATIOZKEYQN XA YTTEPBAINEI TA
ETTITPETTOMENA OPIA EAETMENQN ATIOZKEYQN TIOY EXETE ETTIAEZEI, OA
ETTIBAPYNOEITE ME ENA TEAOZXZ YTIEPBAZHX BAPOYZ, TO OTIOIO YTTIOAOTIZETAI
ANA KIAO YTIEPBAZHZ, 2YM®QNA ME TO TIOZO TTOY I2XYEI KATA TON XPONO
THZ META®OPAZ. TIAHPO®OPIEZ T1A TA TTOZA TQON TEAQN AYTQN TTAPEXONTAI
2TON IXTOTOTIO 'H MEZQ TOY THAEPQNIKOY MAX KENTPOY. H WIZZ AIR OA
APNHOEI NA TTPATMATOTIOIHZEI TH META®OPA EAETMENQN ATTOZKEYQN A TIZ
OTTIOIEZ AEN EXEI KATABAHOEI TO ANTIZTOIXO TEAOZ AIAXEIPIZHZ 'H/KAI TO
TEAOZ YTTEPBAZHZ BAPOYZ. AIA TOY TTAPONTOZ, H WIZZ AIR ATIOTTOIEITAI KAGE
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15.1.3.

15.1.4.

15.1.5.

15.1.6.

EYOYNH T1A ATIOZHMIQ>H H OTTOIA ATIOPPEEI ATTO THN EN AOIQ APNHZH
META®OPAZ.

T BpedPIKA KXPOTOLXK KXL TX XVXTINPLKX XUXELOLX B TIPETTEL VX EAEYXOVTXL
ME TLC AOLTTEC ATTOOKEVEC KXl B peTxdEpovTXL Xwplg XpeEwan, eboOooV 0
XPNOTNG TOLG ElVAL ETTIBXTNG TOLU XEPOOKXDOUC.

Kot TNV TTopoAxfn Twv ATTOOKELWV OXG YLX HETRIOPX wWC EAeyuevwy
Attookevwyv, n Wizz Air avoAXpB&VEL Tn GUAXEN TOUC KXL €EKOLdEL ThV
xvTioTolxn ETwkéTox TouToTroinong ATTOOKELWY KL ETIKETXH AvKkTnong
ATTOOKELWYV YLX k&XOe EAeypévn ATtrookeur). OdeINETE VX OLXTNPNOETE TLG
ETik€éTEC TuTOTTOLNONG ATTOOKELWYV KXL TLG ETIKETEC AVXKTNONG ATTOTKELWV
WG KTTOBELEN ETTLTUXOUC OAOKARPWAONG TWV OXETLKWY EAEYXWV.

OL EXeypéveg ATTookevEC oG O peTxdepBoLV He To 1dlo xepookkdog aTO
oTroio O eTTIRLPROTELTE KXL ECELG, EKTOC EXV XUTO dEV ELVXL EDLKTO YLX AOYOULC
XOPXAELNG. ZTNV TTEPLTITWON XLTN, N METRPOPX TWV EAEYMEVWY ATTOTKELWV
oG DX TTPARYMXTOTTOLNOEL € KXTTOLX ETTOMEVN TITHOM).

2E TTIEPITITQZH TTOY Ol EAEFTMENEZ ATTOZKEYEZ ZAZ TIEPIEXOYN OTTOIOAHTTOTE
ATTO TA TTAPAKATQ ANTIKEIMENA:

15.1.6.1. XpAMXTX, TiTAOULC,

15.1.6.2. KOOMAMXTX, TTOAOTLMX METOHAAX, TTOAUTLMOUC KXL NMULUTTOAUTLMOUC
AiBoug,

15.1.6.3.  nAeKTpoviKO ULTTOAOYLOTH, PWTOYPXPLKH MNXXVH, BLVTEOKXMEPX,
OULUOKELN KLVNTOU TNAEDWVOUL N OTTOLXONTTOTE XAAN NAEKTPOVLKN 1)
TEXVLKI OUOKEUN KXL TX OXETIKX EEXPTAMKTX,

15.1.6.4. €TiONMX, ETTXYYEAUXTLKX N LOLWTLKX EYYpX P,
15.1.6.5. TOEWLWWTIK& €YYpadX NN XAAX €YYpoxdX TXUTOTTOLNONG,
15.1.6.6. KA€K,

15.1.6.7. vypg,

15.1.6.8. dxpuxka,

15.1.6.9. OVXAWOLUX TIPOLOVT(,

15.1.6.10. €pyo TEXVNG KXL KXAWYV TEXVWV, N

EINAI AIKH 2A> EYOYNH NA AABETE YTTOYH OTI 12Q% NA MHN ENAEIKNYTAI H
AEPOMETA®OPA ZE AYTEZ TIZ TTEPITTTQZEIZ KAI OTI TA EN AOIQ) ANTIKEIMENA
ENAEXETAI NA YTIOZTOYN OTTOIAAHTTIOTE ZHMIA 'H AAAOIQZH AOIQ TQON
2YNOHKQN THX AEPOMETA®OPAZ. H WIZZ AIR AEN ®EPEI KAMIA ATIOAYTQZ
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15.2.

15.3.

15.3.1.

15.3.2.

15.3.3.

15.3.4.

EYOYNH T1A OTTOIAAHTIOTE KAOYZTEPHZH, ATTOQAEIA 'H ZHMIA ZE 2XEZH ME TA
EN AOIQQ ANTIKEIMENA.

2€ OPLOMEVX OEPODPOMULX EVOEXETKL VX LOXVOUV TIOALTIKEG TIPOCTHETWV
TTEPLOPLOPWY. Z€ XUTEC TLG TTEPLTITWOELG, O LTTEPLOXVOUV Ol KXVOVLOUOL TWV
XVTLOTOLXWV XEPODPOULWV.

ATTo0K€EVEG KaXMTTIVXG Kot Mn EAeypéveg ATTOOKEVEG

KAGOE ETTIBATHZ AIKAIOYTAI NA META®EPEI MONO MIA ATTOZKEYH KAMITINAZ.
Ol AIAZTAZEIX THZ ATTOXKEYHZ KAMITINAZ AEN TTPETTEI NA YTIEPBAINOYN TA
40X30X20 EK. (XQPIX NA YTIOAOTIZONTAI Ol AABEX KAI Ol POAE%).
ETTITPETTONTAI EQX 5 TIPOZOETA EK. TIA TIZ POAEX THX KAOE ATIOZKEYHZXZ
KAMTTINAZ. Ol AIAZTAZEIZ TTOY TIPOZAIOPIZONTAI XTHN TTAPOYZA TTAPATPA®O
TTEPINAMBANOYN TIZ TTAAINES OHKES THX KAOE ATTOZKEYHZ KAMTTINAZ.,

3€ OPLOMEVEC TTPOXLPETLKEC LTTNPETiEC TNG Wizz Air ETTLTPETTETXL, TTEPKV TNG
Atrookeung Koptmiveg, n MeToxdopd TIpOCHETNG KTTOOKELNG EVTOC TOU
XEPOOTKXDOUC N OTTOLX deV LTTEPBXiVEL TE DLXOTXTELC TX 55x40%23 €k. (Xwpicg
VX UTTOAOYILCoVTXL Ol AXPBEC KXL OL PODEC, XAAX ME EWC 5 TTPOCOETH EKXTOOTX
YLX TLG pOdEC) kXL 0€ Bpog T 10 KIAK.

EAN TO METE©OZ 'H/KAI TO BAPOZ TON MH EAETMENQN ATTOZKEYQN ZAZ, OTTQ
ANA®EPETAI ZTHN TTIAPATPA®O 15.3.1 'H ZTHN TTAPATPA®O 15.3.2, YTTEPBAINEI
TA TIAPATTANQ OPIA, H META®OPA TON EN AOIQ MH EAETMENQON
YTTEPMETEOQN /YTTEPBAPQN ATTOZKEYQN E=APTATAI ATTOKAEIZTIKA ATTO THN
KATABOAH TOY TEAOYZ YTIEPBAZHX (TEAOX YTIEPMEFEOOYZ/YTIEPBAPHZ
ATTOZKEYHZ) ZTHN TTYAH ETTIBIBAZHX TO OTTOI0 KAGOPIZETAI XTON IZTOTOTTO
MAZ. H WIZZ AIR AIATHPEI TO AIKAIQMA NA META®EPEI QX EAETMENH
ATTOZKEYH OTIOIAAHTTOTE ATIO TIZ YTTEPMEMEOEIZ/YTTEPBAPEZ MH EAETMENEZ
ATTOZKEYEZ.

H Wizz Air d0LxTnpel To dIKXLWUX VXX HETDEPEL DWPEXYV OTOV XWPO dopTiov TOL
XEPOOTKXPOULC OTTOLXONTTOTE Mn EAEYMEVN ATTOOKEUN N OTTOLX CUMMOPDUWVETNKL
ME TOUC KVWTEPW TTEPLOPLOMOLC MEYEBOLC kL B&poug, epOoOV XLTO ElvaL
XTTXPXITNTO YLX AELTOUPYLKOUG AOYOUC KL YLX AOYOUC XOPXAELXG. H TTxpoL o
OLXTXEN O€ev LoXVEL Yl T TIpoOWTTLKX AVTIKEIMEVX, CUOMPWVX ME TNV
mxpxypxdo 15.3.5.
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15.3.5.

15.3.6.

15.3.7.

15.3.8.

Mepaxv Twv Mn EAeypEVWY ATTOOKELWV OXG, UTTOPELTE VX UETKDEPETE OTO
XEPOOKXDOC TK TTXPXKXTW TTPOTWTTLKX AVTLKELMEVX MLKpOU MEYEBOULC, Xwpig
TTpOOoOeTN XpEwon:

15.3.5.1.  TmavwdopL N KouBEpTy,

15.3.5.2. OULOKELN KLVNTOL THAEDWVOU,

15.3.5.3. ULALKO XVAXYVWONG YLX TNV TITHON,

15.3.5.4.  yLX TTXLOLX KXTW TWV dVO ETWV: dXYNTO YLX TNV TITHON,

15.3.5.5. odopoAoynTx €idn T OTToixXx €XOUV XYOPXOTEL OTNV aibovow
XVXXWPNOEWY TOU KEPOOPOULOU, HETX TNV OAOKAHPWON TWV
ENEYXWV XODXANELXC,

15.3.5.6. TIXTEPLTOEC YLX TX XTOMX UE KLVNTLKEC DUTKOALEC,

15.3.5.7. K&OLOMX XXUTOKLVATOUL YLX Bp€dn HE UETWTTO TTPOC TK TILOW KKL
EVOWMXTWUEVN Twvn, exv To Bpédog THELOEVEL O€ EexwpLoTh
0€éon, epooov To KAOLOUX SLXOETEL UNXXVIOUO TTOL ETTLTPETTEL TNV
xodpxAn Tou TIPOCdEDN OTn Béon Tou xeEpookddoug e Tn Twvn
XODXAELXG.

3€ OPLOMEVX (EPODPOMLX EVOEXETKL VXX LOXVOUV TIOALTIKEC TIPOTHETWV
TIEPLOPLOPWY OXETIKX ME TLC Mn EAeyuévegc ATTOOKEVEC KoL T TTpOOWTTLKKX
AVTLKELMEVX, OL OTTOLOL EVOEXETHL VX ELVXL XUOTNPOTEPOL XTTO TOUC TTXP XTTRVW.
3€ UTEC TLC TTEPLTITWOELG, BX LTTEPLOXVOUV Ol KXVOVLOMUOL TWV XVTLOTOLXWV
XEPOdpOULWV.

3€ OPLOMEVX OEPOOPOULX, TO OXETLKO TEANOC TIPETTEL VX KXTXBXAAETHKL
XTTOKAELOTLKX ME XPNOMN TILOTWTLKAG N XPEWOTIKAC KAPTKRG. KxTdAOYyog Twv
XEPODPOULWY XUTWV TTIXPXTIOETHKL OTOV IOTOTOTTIO MXC KXL DLXTIBETXL ETTIONC
MEOW TOU TnAedwvikoL MG KEvTpou. Z€ TIEPILTITWON TIOU O OXETLKOC
KXTXAOYOC (XEPODJPOMLWV TIOU TTXPXTIOETHL OTOV IOTOTOTIO MXC OEV Elval
ETTLKXLPOTTOLNMEVOC, N Wizz Air dev eLOUVETXL YLX TUXOV CnMLEC TTOL UTTOPEL VXX
TIPOKUYPOULV WG KMECO XTTOTEAECUX XUTOU TOU YEYOVOTOG, OUMPWVX HE TOLG
TTXpOVTEG Nevikoug ‘Opouvg MeTxPOopXG KXL TN OXETLKN VOUOBETLX.

OdeileTe v TOTTOOETELTE TIG MN EAEYUEVEG ATTOOKEVEG KXL AOLTTX XVTLKELMEVX
TX OTIOLX ELOXYETE OTO KEPOOKXPOC KXTX TPOTIO WOTE VX TIXPXUEVOLV
€EANEVOEPOL OL DLXOPOMOL KKXXL OL EE0OO0L KLVOUVOL TOU XEPOTKXPOULG, CUMPWVX HE
TLC 0dNYieg Tou TTANPWMNKTOC.
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15.4.

15.4.1.

ETrikivduva EUTTOPEDMTX

TA TIAPAKATQ ANTIKEIMENA E=AIPOYNTAI AIO TIX META®OPEX (AEN
ETTITPETTETAI NA BPIZKONTAI ZTIZ EAETMENEZ 'H 2TIZ MH EAETMENEZ ATTOZKEYEZ
>AZ 'H NA EIZAXOOYN XTO AEPOZKA®OZ Q3 TIPOZQTITIKA ANTIKEIMENA):

15.4.1.1.

15.4.1.2.

15.4.1.3.

15.4.1.4.
15.4.1.5.

vl D

15.4.1.
15.4.1.

N o

15.4.1.8.

15.4.1.9.

15.4.1.10.

15.4.1.11.

OTTAX  KXL EKPNKTIKEC UAEG, OUMTTEPLAKMPBARVOUEVWV — TWV
KUVNYETIKWY KXL O&OANTKWY OTTAwYV, OTTwg opilovtal 0oTn
VOHOoBeTixt oTTOLXTdNTTOTE XWPXC TNG A€EPOUETRDOPXC N OTTOLX
xvxypxdeTal oto EloLttTrRplo dpouoioyiov,

OTTOLODNTIOTE (KVTLKELMEVO 1| OLOLXK TTOU TTPOCOMOLXTEL O€ OTTAO N
EKPNKTLKN DAN,

€VPAEKTEC OLOLEC (EEXLPOUVTL T XAKOOAOUXX TTOTX, TX OTIPEL
MOAALWV, T XPWHXTH KXL OL KOAOVLEC),

PXOLEVEPYX LALKK,

CUMTTUKVWMEVO XEPLO [EEXLPOUVTXL TO dLOEELDLO TOL &vBpakx (CO2)
TTOU XPNOLMOTIOLELTXL YLX TNV KLvNom TEXVNTWY MEAWYV KXL TX dOXELX
€VPAEKTWY ULVALKWV TTOU XPNOLMOTIOLOUVTXL YLX (XUTOOLOYKOUMEVX
owaoifal,

dNANTNPLWOELC N MOAVOUXTLKEC OVTILEC,

dLxBpwTIKEC oLOiEC (EEXLPOLVTXL O LOPXPYLPOC DEPHOUETPWY, TX
BXPpOMETPX KXL OL MTTXTXPLEC XVXTTNPLKWV XMKELDLWY),
XXPTOPUAKRKEC XOPXAELRG, OnKeC eyypdkowv kot PBoAitoeg ue
EVOWMXTWHMEVOUC UNXKXVLOUOUC TUVXYEPMOUL HE UTTXTXPLEC ALBilovu i
TTUPOTEXVLKX LALKE,

XVTLKELMEVX KL DALKX T oTroix BéTouv o€ Kivouvo TV XOhXAELX
TOU Xepook&dpoug N TN TwR, TV VYELX, TH CWHXTLKA XKEPXLOTNTX
N TX TTEPLOVOLKX OTOLXELX TWV XTOMWY EVTOC TOU KEPOOKXPOULC
[OTTWC XxLTX TTOL 0pLTOVTXL OTLG «TEXVLKEG 0ONYLEC YLX TNV XOPXAN
XEPOTTOPLKN METKDOPXK ETTLKIVOLVWYV EMTTOPEVUATWV» TOL AleBvolC
Opyaviopou TToAlTikng Aepotropixg (ICAO) kxL oToug «Kaxvoviououg
TTEPL  ETTLKIVOUVWYV  EUTTOPELMXTWYVY» Tng AleBvolg ‘Evwong
Aepouetadopwv (IATA)],

OTTOLOONTIOTE KXVTLKELMEVO N UALKO TO OTTOLO0 XTTXYOPEVETXL PXTEL
TWV KKVOVWYV KXL TWV KXVOVLTHMWY TWV XWpWwV TG AEpONETRDOPXC,
OTTOLOONTIOTE KVTLKELUEVO OEV ELVXL KXTXAANAO YLX METOPOPX
ETTELON KPLVETXL WC ETTLKLVOULVO 1 UN XOPKAEC N AOYW Tou B&poug,
TOL HeYEBOULC, TNG MOPPNGC 1 TWV XKPKKTNPLOTLKWY TOU R AOYW TNG
€LOPXLOTNG KXL XVXAWCTLUNG LONC TOL, AXMBAVOVTXC LTTOYN TOV
TOTTO TOU XPNOLUOTTIOLOUMEVOU (KEPOOKXPOUG, METREL KAAWV.
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15.4.2.

15.4.3.

15.5.

15.5.1.

TMANPodOpPLEC OXETIKX ME TX UN XTTOOEKTX €ELON DLXTIOEVTXL KX TOTTLY
OXETLKOU KLTHUXTOC.

15.4.1.12. axvBpwTTLVEC TOPOL,

15.4.1.13. TCwvtaavx Twa (CUUTTEPIAXMUPBXVOUEVWY KXTOLKIOLWY, EVTOUWV,
EPTTIETWYV 1N XANOL €LdOVC EKTPEPOUEVWV TWWV) UE TNV EEXLPEON TWV
OKUAWYV OUVODELXC

15.4.1.14. OAX TX XVTLKELMEVX TX OTTOLX OpLlCoVTXL OTLC «TEXVLKEC ODNYLEC YLX
TNV XOPXAN XEPOTTOPLKH METXPOPK ETTLKIVOUVWV EUTTOPEVUXTWV»
Tou ALeBvoug Opyaviauol TToAlTikng AepoTtropicg (ICAO) kxL oTOLG
«KoxvoviouoUg Trepl ETTLKIVOLVWY EUTTOPELURTWVY» TNG AleBvoug
‘Evwong Aepouetadopwyv (IATA), UE OPLOMEVOLG TIEPXLTEPW
TTEPLOPLOMOUG. M XVXAUTLKEC TIANPODOPLEC OXETIKX ME TOUG €V
AOYW TTEPLOPLOUOUC eTTLOKEDOELTE TOV loTOTOTTO.

2E TIEPITITQXH TTIOY AIATTIZSTQOEI ATIOTIEIPA EIXATQIrHX EK MEPOYZ ZAZ TQON
ANQTEPQ YAIKON 'H ANTIKEIMENQN 2TO AEPOZKA®OZ, H WIZZ AIR EXElI TO
AIKAIOMA NA APNHOEI NA TTPATMATOITOIHZEI TH META®OPA ZAZ 'H/KAI TH
META®OPA TON ATTOZKEYQN 2AZ.

E&v OTTOLXONTIOTE XTTO TX €LON TTOU KVXPEPOVTHL OTO TIXPOV &pBpo 15.4
CUUTTEPIAXMBXVOVTXL OTLC ATTOOKEVEC OXC, TIXPOTL XTTRYOPEVOVTXL, N Wizz Air
dev PpEpeL KUl €LOVVN YLX OTTOLXONTTOTE KXOLOTEPNON, XTIWAELX N CThUix T€
OXEON ME TX EV AOYW OKVTLKELMEVX.

EmmmpooBéTwe TN mxpaxypdou 15.4.1, ot Mn EAeyuéveg ATTOOKEVEC OXC 1 TX
MPOOWTILKX OXC AVTIKELMEVX OEV ETTLTPETIETRKL VX TIEPLEXOLV MXXXIPLKX,
POADLX, AETTdEC, HOXXLpOTTipoUVX, PEAN, OUPLYYEC, OGAAX OLXMNP&
XVTLKELMEVX 1 OTTOLOBNTTOTE XVTLKELMEVO OX MTTOPOVTE VX XPNOLUOTIOLNOEL WC
OTTAO, KXTX TNV Kpion Tng Wizz Air.

Ou Mn EAleypeveg ATTOOKEVEG N TX TTPOOWTTLKX OXG AVTLKELUMEVX ETTLTPETTETKL
VX TTEPLEXOLV MOVO XVTLKELMEVX TX OTTOLX DEV EEHKLPOUVTXL XTTO TLC METXDOPEC
KXL MOVO OTLC TTOOOTNTEC KXL ME TN OUOKELXOLX TTOU TIPOPRAETIETXL OTNV
EKXOTOTE LOXVOLOX VOMOBETIX KXL OTOUG EKXOTOTE LOXVUOVTEC KXVOVLOMOUG
XOPXAELXC.

AVTLKELMEVX TTOU HETOPEPOVTXL LTTO TIPODTTODETELG

Edv €eTriBupeiTe VX METXGDEPETE OTTOLOONTIOTE KTTO TX KVTLKELMEVX TTOU
TXPXTLOEVTXL TIXPXKXTW, ODEINETE VX EVNUEPWOETE OXETIKX TN Wizz Air KXTX
TOV XpOVO TTOU TTPXYUXTOTIOLELTE TNV KPXTNON:
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15.5.2.

15.5.3.

15.5.4.

15.5.1.1. €LOPXLOTH XVTLKELMEV,

15.5.1.2. dLOXPETTN LALKK,

15.5.1.3. XVXTINPLKO GMKELDL0 HE MTTHTXPLX ENPWV OTOLXELWV ME HN
dlxppeLOLO LYPO (MOVO Wg EAeypeEvn ATtookeun),

15.5.1.4. GANX  ELOLKX  OVTLKELMEVX  OTTWG, EVOELKTIKX, OOANTLKOC

€COTTALOMOG (TT.X. TTOONAXTX, TIEDIAX TOU OKL, XLOVOOXVIOEG,
ECOTTALOMOC YLX YKOAD, ECOTTALOMOC YLX KXTXOUOELG KXL O€pd,
OTOAEC YHPEMKTOC K.ATL), KPOXVIX KXL KEPXTX ONpuUXTWYV,
KOVTXPLX, MOUTLKX OPYXVX KATT.

Edv OKOTTEVETE VX METHDEPETE OTTOLOONTTOTE XTTO TX TIXPXTTRVUW KVTLKELMEVX,
OPELNETE VX EVINUEPWTETE OXETLKX TN Wizz Air uéow Tou TnAedwvikoL KévTpou.
H HeETXdOPK TWV XVTLKELUEVWV XUTWV ETTLITPETTETXL MOVO ME TNV EYKPLON TNG
Wizz Air.

Edv etribuueite v METXDEPETE OTTOLOONTIOTE OTTO TK KVTLKELMEVX TTOUL
xvodeépovtal oTig TTxpaypdoug 15.5.1.2, 15.5.1.3 kext 15.5.1.4, Ox xpelxoTei
VX KXTXBXAETE OXETIKO TEAOC OULUUPWVX HME TO LoxLov TiuoAdylo. N
XVXAUTLKOTEPEC  TIANpodopiec €TTLOKEDPTELTE TOV  |OTOTOTTIO MXG N
ETTLKOLVWVNOTE UE TO TNAEPWVLIKO NxC KEvTpo.

Ecv dev dnNAWOETE KoL deEV AXBETE EYKPLON YLX TN METXDOPX TWV XVTLKELMEVWV
Tou axvxdeépovtal oTnv Trxpaypxdo 15.5.1, n Wizz Air éxelL dkxiwpx v
XpVNOeL VX TIPXYMXTOTIOLNOEL T OUYKEKPLUEVN METXPOPX N/KXL dev O
€VOOVETHL YLX TUXOV KXBLOTEPNOELC KXL TnUieEC O€ OXEON ME TX €V AOYW
OVTLKELMEVX.

Me TNV eTLPUAKREN TLUXOV KOELXC TTOUL UTTOPEL VX OXC TTXPXXWPNOEL xTTO TN
Wizz Air, n MdeTXPOp&  OTTOLWVONTIOTE ELOPXLOTWY  KVTLKELMEVWV
(OLMTTEPIAXMBRVOVTAC TX OTLG EAeYUEVEC 1 TIC Mn EAeYMEVEC ATTOOKEVEC 1 ME
XAAOV TPOTIO) TIPXYMXTOTIOLELTKL ME OKTTOKAELOTLKX OLK OXC €LOLVN KL
KXTXVOELTE TIANPWC KXL XVXYVWPLTETE TNV OTTXPEN KXL TH $LON TWV TLVXPWV
Kwwouvwyv. H Wizz Air dev oVOXAXMPBXVEL KXMLX OTTOAUTWG €LvOlvn ylx
OTTOLXONTTOTE TNULX 1) XAAOLWGOTN N OTTOLX EVOEXETXL VX TTPOKANBEL OTX €V AOYW
ELOPXLOTH OVTLKELMEVX KXTX TN OLXPKELX N O€E OXEON ME TNV ®VTioTOLXN
METdOPXK. ATTOOKEVEC TTOU TTEPLEXOLV EVOBPXVOTX KVTLKELMEVX MTTOPOUV VX
MeTdepBOUV wg EAeyuEVEC ATTOOKELEC MOVO €dOgOV dEpoLV TNV ETIKETX
MepLoplopov EvBLVNG.
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15.6.

15.7.

15.8.

15.9.

15.9.1.

Zwol

H Wizz Air 0ev aovoAxuB&veL T HETdOPpX TWVTXRVWY TWWV OTLG TITACELG TNG,
ECOLPOVMEVWV TWV ZKUAWV 2ZUVOOELXC. T TreEpLOTOTEPEC TIANpodopieg
OXETLKX ME TOUG KXVOVEG TTOU xXpopolV TOUG ZKUAOUG ZUVODELXC, XVXTPEETE
oTtnv Mxp&ypaxdo 8.4.

Akt Xpvnong HETRPOPAS TwWV ATTOOKELWV OXC

H Wizz Air éxel dikxiwux vox xpvnBel vox HETXDEPEL OTTOLOONTIOTE XVTLKELMEVO
1 VALKO TO OTTol0 N idLx Bewpel kX TAAANAO YL HETXDOP &K AOYW TOL HeyEBoLC,
™G Mopdng, Tou PBXPOULC, TOU TIEPLEXOMEVOL, TWV XXPKRKTNPLOTLKWY N TNG
OUOKELXOLXG TOU KXOWC KXL YL AOyoug OOPXAELXC N YL AOyoug
dLXTDXALONCG TNG KVEONC TWV AOLTTWV ETTLRXTWV.

Akt EAEYXOL ATTOOKELWV

H Wizz Air uttopei vox oxxg TnTnoeL v LTTOPBANOELTE T€ ENEYXO TWV EVOULUKTWV
N Twv ATTOOKELWYV OKC YLX AOYOUC XOPXAELxC. E&v dev eioTe TTxpOVTEC N
dLXOETLUOL YLX OTTOLOVONTTOTE AOYO, OL ATTOOKEVEC TG EVOEXETHL VX EAEYXBOULV
XTTOUOLX OMC, TIPOKELMEVOL VX OLXTTIOTWOEL €EXV KUTEC TTEPLEXOLV
OTTOLOONTIOTE OTTO T OVTIKELMEVX 1N TX ULALKX TTOU TIXPXTiBevTxl oTnv
mmopaypxdo 15.4 i 15.5. Av dev €ioTe TTIpOBLMOL VX XVTXTTOKPLOELTE OTO
xiTnUo eNEyxou, N Wizz Air éxel dIKXIWHMX VX XpVNBEL VX TTPXYMXTOTTOLNTEL TN
METXPOPXK OKC N/KXL TN METXPOPK TWV ATTOOKELWY OXC. H Wizz Air dev dépel
€vOlvn ylx Tuxov Tnuiegc TTou PTTOPEL VX TTpOkANBOLY OTLC ATTOOKEVEC OXC
AOYW TOUL OXETLKOU EAEYXOUL, OTOV BAOUO TTOU XUTO ETTLTPETTETHL PXOEL TWV
XVTLOTOLXWV VOUOBDETLKWY dLXTXEEWV.

Mxp&doon kot TTXPXAXPN EAEYHEVWY ATTOTKEL WV

OL ATIOOKEVEG TIXPXKOLOOVTXL OTLG TEPURTLKOUG OTROUOLG TTXpXdOONG
XTTOOKELWYV OTX XEPOOPOMLX KL OXL xTTeLBeixxg oTouvg ETifaTec. Eivol dLkn
oxGg €vBlvn vV TTXPXAKBETE TIC ATTOOKEUVEC OKXG KTTO TOUC XVTLOTOLXOULG
TEPUXTLKOUG oTaOUOUC. H Wizz Air dev d€pel evBUVN YIX TLC ATTOOKEVEC METX
TNV TP &d001 TouG. H Wizz Air €XeL DIKXIWHX VX EAEYEEL XV TTRO X OTLYMN TLG
ETikéTeg TxuToTrOlNONG ATTOOKELWYV KXL TLC ETIKETEC AVXKTNONG ATTOTKELWV.
Mn ovxkTnBeiloec ATTOOKEUEC TIOU TTXPXMEVOLV OTNV KxToxXn Tng Wizz Air
TTHPXROLOOVTHL HOVO TE TIPOOWTIX TK OTTOLX ETTLOELKVUOULV Th OXETLKA ETIKET™
AVXKTNONG ATIOOKELWY TIOU OVTLOTOLXEL OTnv ETwéTx TouToTroinong
ATTOOKELWV. EXV KXTTOLO XTOMO ETTLOVUEL VXX XVOXKTAOEL OPLOUEVN ATTOOKELN,
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15.9.2.

15.9.3.

16.

16.1.

16.2.

16.3.

XAAK OEV DUVHTHL VX OAOKANPUWOEL ETILTUXWG TN OXETLKI dLXOLKXTLX ENEYXOU
KOL VXX TTPOCOLOPLOEL TNV ATTOOKEUN ETTLOELKVUOVTXG TNV KVTLOTOLXN ETLKETX
TovTotroinong Amookevwv, n Wizz Air B TTRpXOWOEL TN OUYKEKPLUEVN
ATTOOKEULY) OTO €V AOYW XTOMO MOVO LTTO TNV TTPpoTTO0€ECN OTL TO TEAELTXLO O
XTTOOELEEL ETTHPKWC TO DLKXLWHK TOL VX TNV XVXKTNOEL.

OdeireTe v TIXPXAKBETE TIC ENEYMEVEC ATIOOKEVEC OXG, MOALG CUTEG
KXTXOTOUV dLXOETLUEC.

2€ TEPLTITWON TTOL dEV TTXPXAXPBETE TLC ATTOOKEVEC 1 TX TTPOOWTTIKX OKG
AvTLKELEVX, N Wizz Air B Tox xTToBNnkeLOEL Yix 90 NUEPEC KL Ox TG XPEWOTEL
EVX XVTLOTOLXO TEAOC xTTOONKELONG. Ekv dev dLEKDLKNOOUV EVTOC XLUTAC TNG
XPOVLKAG TTEPLODOL, EVOEXETKL VX dLXTEBOLV TTpOog TTWANON. E&v elvat duvaTn
n TXUTOTIOINON OXG PXOEL Twv ATIOOKELWV N TwVv TIPOCWTILKWY OXG
AVTIKELMEVWY, N Wizz Air B emkolvwvnoel MoClL OXC OTX OTOLXELX
ETTLKOLVWVLXC TTOU EXETE ONAWOEL WOTE VX OXG EVNUEPWOEL OXETIKX ME TNV
TpOBeon T™NC v dLXOECEL TTPOC TIWANCN T VTLKELMEVX TTOU O€EV €XOULV
XVXKTNOEL, KXOWC OXETIKX WE TNV OAOKANPWON TNG TTWANONC.

ALXKOTTN UTTNPECLWV

Me ThV €TTLGUAKREN TWV BLKXLWHATWY OXG BXOEL TWV TTRPOVTWY Opwv 1 TNG
loxbovoxg NopoBeaing, N Wizz Air dev eyYUXTXL TLG WPEC TWV TITACEWV TTOU
xvaypadovtal oTo TTpoypaMUX, TOV IOTOTOTTO i OTTOLONTTOTE XAAOU.

AV TTXOX OTLYMA METX TNV OAokARpwon k&tolxc Kpkrtnong, n Wizz Air
EVOEXETHL VX XPELXOTEL VX OAAKEEL T OVTLOTOLXX TTPOYPXMMOTX N VX
XKUPWOEL, VX OTTOKALVEL XTTO N VX MNV ETILTPEPEL TN OLXOLKXOLX TNG
emPBiBxong n v kxBLOTEPNOEL OTTOLXONTTOTE TITAON. TTEPIAXMPXVOVTXL
TIEPLTITWOELG AAXYWV YLX AOYOUC XOPXAELXG, XTTRLTOVUMEVWYV KXVOVLIOTLKWV
EYKPLOEWV N YLX XAAOULC EMTTOPLKOUC N AELTOLPYLKOUG AOYOUC.

2e Tmepimmtwon Touv n Wizz Air XKUpWOEL 1 TIPAYMKTOTIOLNOEL KXTTOLX
ONMOXVTLKA XAAXYR, O evnuepwaoeLl To TIpOTWTTO TTOUL DLEVEPYEL TNV KPpXTNON
TO OUVTOUOTEPO dUVKTO XPNOLUOTIOLWVTHG T OTOLXELX ETTLKOLVWVIXC TTOU
avaypxdovtatl otnv Kpktnaon. Q¢ TTpOTWITTO TTOL DLEVEPYEL TNV KPXTNON, ELVXL
dlKN oxG €vBLVN VX EVNUEPWOETE OAOLG TOULC ETTIBXTEC TNC OULYKEKPLMEVNG
KPXTNONG OXETLKX ME TNV EV AOYW KAAXYT).
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16.4.

17.

17.1.

17.1.1.

17.1.2.

17.1.3.

17.1.4.

Kotpioe dLtxraegn Twv mrxpovtwy ‘Opwv d€eV ETTNPEXTEL TX dKKLWUXTX OXG OTO
mAxiolo Tng loxvovong NopoBeoixg. AvTpeETE OTOV IOTOTOTTO MXC YLX
TIEPLOOOTEPEC AETITOMEPELEC OXETIKX ME TX OLKXLWMATX OXG KXL YLX
CUMUTIANPWHXTLKEC TTANPODPOPLEC OXETIKX UE VTTNPETLEC TTOL EXOLV dLXKOTTEL.

EvBovn

levikol 6pot

OL TTaepovTeC ‘Opol dLETTOLV TNV €LOVVN Thg Wizz Air XTTEVXVTL O€ ETXC KXL, O€
OPLOUEVEC TTEPLTITWOELG, TN OLKI OXG ELOLVN xTTEVavTL oTh Wizz Air. H evBivn
OTTOLOUDNTIOTE TPILTOU KEPOUETXPOPEX ME TO ELOLTHPLO 1 TNV KPXTNON TOUL
omroiov TELdeVETE KxXOopiTeToit TG TOUG OpoLC HETKRDOPXE TOU
OUYKEKPLUEVOU KEPOMETXDOPEX. MLX TUVOYN TWV BXOLKWY dXTXEEWV TTEPL
evbbvng O©€e Ox€Oon ME TOUC ETIPXTEC KOL TLG OTTOOKEVEC TOUC,
CUUTTEPIAXMBXVOUEVWY TWV TTPOBETULWV KROKNONG XYWYNC XTTOCNMLwoNg KL
NG dLUVATOTNTXC ULTTOPBOANC ELOLKNC ONAWONG OXETLKX ME TLC XTTOOKEUVEC,
dLTiBeTL oTO TTXPEPTNUX TWV TTXPOVTWYV ‘Opwv.

3 € TTOANEC TTEPLTITWOELG, N €VOVVN Tng Wizz Air g€ OXEON ME TN METXPOPK TXKC
XTTO TNV OLX JLETTETHL KXTTO TOULG OpoLC TNG ZVMPBXONC KL TOL KxvoviaguoL
2027/97. € ovTiBeTn TrepiTTTWON, €PAXPUOTOVTHL OTTOLOLONTIOTE XAAOL OpoL
™¢ loxbovoxg NouoBeaixxg. KATA TIEPITITQZH, H EYOYNH THX WIZZ AIR TIA
OTTOIONAHTTIOTE ©ANATO 'H TPAYMATIZMO, TIA KATAXTPO®H, ATTQAEIA 'H
ZHMIA TON ATTOZKEYQN KAI TIA TYXON KAGYZTEPHZH TTIEPIOPIZETAI ZYM®QNA
ME TH XYMBAZH KAI OTIQZX TTPOBAETTETAI BAZElI TON TTAPONTQN OPQN. H AE
2YMBAZH YTIEPIZXYEI ZE TTIEPITITQXH OTTOIAZAHTTOTE AIENE=HZ KAI TO TI0zO
lNA TO OTIOIO H WIZZ AIR ANAANAMBANEI THN EYOYNH AEN OA YTTEPBAINEI E
KAMIA TTEPITITQZH TO TTOZO TTIOY ANTIZTOIXEI ZE ATTOAEAEITMENEX ZHMIEZ.

E&v n Wizz Air oxmmodei&el oTL N Cnuix ywx Tnv otroix CnTeital axtroCnuiwaon
TIPOKANONKE XTTO 1) OPEINETXL EV MEPEL OE XMEAELX | XAAOUL ELOOVLC TIANMUENELX
N TTHPXAELPN €K MEPOUC TOU KTOMOUL TIOU XELWVEL TNV xTTOCnpiwon R Tou
XTOMOUL XTTO TO OTTOLO KUTO KKVTAEL OLKXLWMAKTX, N LOLX BX XTTXAAXYEL TTANPpWC
N €V MEPEL XTTO TNV xvTioTOLXN €ELOLVN TLUPWVX PE TNV loxbovox NouoBeain.

Me TNV €TidOAXEN VTIBETWVY dLXTXEEWY OTN ZUMPXRON 1 OTOULG TTXPOVTEC

‘Opoug, n Wizz Air dev pepeL evBLvVN yLx TuXOV CTNULEC TTOL TTPOKKAOLVTXL XTTO
€EOXG N XTTO TLG ATTOOKEVEG OXG. Eoelg evBUveoTe ylx OTTOLXdONTTOTE Tnuix
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17.1.5.

17.1.6.

17.2.

17.2.1.

17.2.2.

17.2.3.

TIPOKXAELTHL O€ GAAX KTOMX N O€ TTEPLOVOLXKKX OTOLXELX KAAWYV XTOMWV
(OCUMUTTEP A MBXVOUEVWYV TWV TTEPLOVOLRKWY OTOLXELWY TNg Wizz Air).

KoaTta Ttrepimtwon, n 20uPoon Metadopkg, ol Trxpovrteg [evikoi ‘Opol
MeTdOp &G KXL OL EEXLPETELG KXL OL TTEPLOPLOMOL EVLOBLVNC LOXVOLV ETTLONC YLX
TOUG EPYXRTOMEVOUC, TOUG LTT’XAANAOUG KXL TOUG EKTTPOOWTTOLG Tng Wizz Air
KXTX TNV XOKNON TWV KXONKOVTWY TOUG KXL LTTO TNV TrpolTToBean OTL ol
TIXPXTTXVW DEV EVEPYOUV ME XUEAELX 1 ME TTPOBEON VX TTIPOKXAETOLV TnUix.
2TLC XVTLOTOLXEC TTEPLTITWOELG, TO OUVOALKO TTOOO TTOU UTTOPEL VX XVXKTNOEL
xmmo TN Wizz Air, TOoug €pYXTOMEVOLG, TOUC UTTXKAARAOUG KXL TOUG
EKTTPOOWTTOUC TNG OEV UTTOPEL VX LTTEPPXILVEL TX LOXVOVTX OpLX €LODVNC, OTTWC
kaxBopiCovTtal oToug TTXPOVTEG ‘Opouc.

Me Tnv emdOAXEN avTiBeTWY dlaxTdEEWY ThG ZVUBXONC N Tou KxvoviauoL
xplB. 2027/97 1 OTIOLWVONTIOTE UTTOXPEWTIKWY OIXTXEEWY TNG EKXOTOTE
loxVovoxg NopoBeaing, n Wizz Air dev eLBOOVETXL YLX TUXOV dLXdLYOVTX KEPDN
N YLX EUUETEC N TIKPETTOMEVEC TNULEC 1 XTTWAELEC.

EvBUVN YL ATTOOKEVEC

H Wizz Air dev €euBUOVETKL Yl TUuXOV TnULEC O€ WN EAEYMEVEC XTTOOKEULEC
KOXMTTLVOC 1| OE TTIPOCWTTLKX OKG KVTLKELMEVX, EKTOC EXV OL €V AOYW Tnuieg
odeilovTal 0€ dLKO TNG TDXAUXK.

AvopopLk& LE TLg EAeyuEveC ATTOOKEVEC, N Wizz Air pépeL evBLVN XTTEVRVTL OXC
€ TTEPLTITWON KATKOTPODNG, XTTWAELXG N TTPOKANONG Tnuixg (epdoov xuTh
CeTTepVX T Oplx TNG ¢ualoloylkng $Oop&g TTOU XTTOPPEEL KTTO TNV
XEPOMETRDOPX) YLX TO OLXOTNUX KXTX TO OTTOLO OL XTTOOKEVEC PplakovTayv LTTO
TNV kxtoxn tng Wizz Air kL otov BxOuo 1ou n Aoyw Tnuicx dev TTpokAnOnke
ECKLTLG OPLOMEVOL EYYEVOUC EAXTTWMNXTOC, EEXLTLXG TNC TTOLOTNTXCG N TNG
XTEAELXG TWV EAeEYUEVWV ATTOOKEVWV 1 EEXLTIXC OLKOU OXG OPXAMKTOC, YLX
TTRPXOELYMX AOYW LTTEPDOPTWONG N VTTEPCUOKELXTLXC.

H evBuvn Tng Wizz Air ylx Tnuieg oL oTTOoleEG TTPOKOTITOLV AOYW KXOULOTEPHTEWY
OTLC OLXOLKXOLEC TTOU OXETLCOVTHL ME TNV KEPOUETRDOPX TWV ATTOOKELWV
opiCetaxt otn 20uPxon. H Wizz Air Bx vmrepxoTtrioTel Tn BO€on Tng, o€
TIEPLTITWON TIOL JUVXTXL VX KTTOOELEEL OTL n 1dlx, oL epyxTouevol, ol
UTTXAANAOL 1) OL EKTTPOCWTTIOL TNC EAXBXV OAX T EDAOYX METPX UE TKOTTO TNV
XTTodULYN TNG OULUYKEKPLUEVNG TnUig N OTL dev ATV €PLKTH N ANYN Twv
XVTLOTOLXWV UETPWYV EK MEPOUC TWV TIXPXRTTXVW 1N TNg Wizz Air.
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17.2.4.

17.2.5.

17.2.6.

17.2.7.

17.2.8.

H Wizz Air dev evBUveTxl g€ TTEPITITWON TNHLXG, XTTWAELXG, KXTXOTPODNG KXL
KxBuoTepnoewv oe oxeon MeE (i) XVTIKELIMEVX TX OTTOLX EEXLPOUVTXL XTTO TLG
MeTxdopéeg, (ii) eTTIKiVOLVX EUTTOPEVUXTX, (iii) ATTOOKEVEC OL OTTOLEG YivovTal
OEKTEC YL HeTXPopk MEe ETkéTx TTeploplopol EvBLVNG kxBwg kot (iv)
XVTLKELMEVX TTOU METKRDEPOVTHL LTTO TTPOUTIODETELE, TX OTTOlX d€EV €XOuLV
dNAwOel otn Wizz Air kTt Tn dLxdkxoix Tng Kp&Tnong rn dev €xouv Yivel
OEKTX X110 TN Wizz Air ywx peTadopr.

H Wizz Air dev evBUvVeTaL YLX ULkpOdPOOpPEC TTOL EVIEXETXKL VX TTPOKANBOLY OTO
ECWTEPLKO TWV ATTOOKELWV OKG (TT.X. XMUXEG, PUTTOL, AEKEDEC, KOWNWMKTX)
Aoyw Tng duvoLoloylkng $OBopXC TTOU XTTOPPEEL XTTO THV XEPOMETRDOPK KXL
XVOAXMBAVEL TNV €LOOVN YLX TLC €V AOYW TnUieg NOVO 0TV TTEPLTTTWON TTOU
XUTEC OEV ETTLTPETTOLV T AELTOUPYLKN XPNON TWV ATTOOKELWYV OXKC.

3€ TEPLTITWON KXTKOTPOPNG, KTTWAELXC, CnMiXg N kxBuOoTEPNONG KXTX TN
METXPOpK TwV ATIOOKELWV OKG (CUMTTEPIAXMPBXVOMEVWY TwV EAeyUEVWV
Atrookevwy, Twv Mn EAleyuévwv ATTOOKELWV KL Twv TTPOCWITTLKWYV
AVTLKELMHEVWYV), N €vBOVN TNg Wizz Air TreplopiCetaxt otx 1.288 ETA yix k&Be
EmBaTn, €kTOC €&v o EMPATNG KXTX TNV TrXp&doomn Twv EAeypévwv
Atrookevwyv otn Wizz Air uTTOBXAEL ELOLKN SNAWON XOPXKALOTLKOU TUUDEPOVTOC
YIX TnV TIXp&XOOON TNG XTTOOKEUNG OTOV TOTIO TIPOOPLOMOU KXl €doooV
KXTXBXAEL TO TTPOCOETO TEAOC TTOL EVOEXOMEVWC LOXVEL. ITNV TTEPLTITWON
xuTn, N Wizz Air uttoxpeouTl 0€ KXTXBOAN TTOOOU, TO OTTOLO dEV LTTEPPXIVEL
TO ONAWOEV KXL XTTOOEKTO TTOOO, EKTOC EXV KTTODELEEL OTL TO TTOCO €Elval
MEYXAUTEPO XTTO TO TIPXYMUXTLKO XOTPKALOTIKO TUMPEPOV TOL ETTIBKTN YixX TNV
TTXPXOOON TNC KTTOOKEULNC OTOV TOTTO TIpooplouol. H evBivn Tng Wizz Air
TeEpLOPiTeTOL OTX —-2.224 ETA 0€ ox€on UE KXOE €LOLKA dNAWOTN XOPXALOTLKOV
OUMDEPOVTOC YLX TNV TTXPXOOOTN TWV ATTOTKELWV.

2€ TTEPLTITWAON TTOU N XELX TNC ATTOOKELNG ELVXL LYNAOTEPN KTTO TO OPLO TWV
1.288 ETA, odeileTe vx dnAwoeTe otn Wizz Air Tnv &x&ix Tng ATTOOKELNG TXG
KXTX TN dLxdLlkoxaiax Tou check-in i vot xOPXALOETE TTARPWC TNV ATTOOKEULN OKG
TIPLV XTTO TNV TITAON OKC.

T oplx evBVVNG oL xvaxdepovTal oTnV Mapxypxdo 17.2.6 dev LOXLOLV OTLG
TIEPLTITWOELG OTIOU XTTOOELKVUETXL OTL N €V AOYw TUnuix odeileTxl o€
OUYKEKPLUEVN EVEPYELX 1N TIXPXAEWPN €K HWEpoug Tng Wizz Air, Twv
EPYXTOMEVWV, TWV LTTXAAAAWY N TWV EKTTPOCWTIWY TNC KXL OTL TIPOKARONKE
XTTO TIpOBEON 1N KTTO CKMUEAELX KL ME TNV ETILyvwon Tng mlavotnTog
TIPOKANONG TNUiLXG, KL EGOTOV XTTODELEETE OTL OL EPYNRTOMEVOL, OL LTTXAANAOL
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17.2.9.

17.2.10.

17.3.

17.3.1.

17.3.2.

N oL ekTTrpoowTIol TG Wizz Air TIpo€Bnonxv OTnV XVTLOTOLXN EVEPYELX OTO
TIAXLOLO TNG XOKNONG TWV KXONKOVTWY TOUC.

Katd tTnv atofifaon oxg odeileTe v BeBxiwOeiTe OTL dev €xeTe xPnoeL
XVTLKELMEVX EVTOC TOU XEPOOKXDOUC. EXV EXETE XPNOEL KXTTOLO XVTLKELMEVO
EVTOC TOU (XEPOOKKXDOUG, CUVIOTKTHL VX ETILKOLWVWVNOETE ME TO THAMX
XTTOAECODEVTWV XVTLKELMEVWY TOL XEPODPOMLOUL.

H Wizz Air dev evBUveTxL ylx TuXOV TNULEC OL OTTOLEC KTTOPPEOLY KTTO TN
CUMMOPPWON TNG ME TNV LOXVOLOX VOUOBETLX, TLC KPXTLKEC 0dNYLEC KKL TOLG
ETTLONMOUC KXVOVLOMOUC 1 XTTO TN HMN CLUMMOPPWON €K UEPOULC OKG ME T
TXPXTTRVW.

EvBlvn oe TepimTwon OaviTou, CWHXTIKAG BAXBNG k&L
kxOuoTépnong EmBxTwy

B&oel Tng Z0uBxoNng, n Wizz Air odpeilel vox xVoXAXBEL TNV ELBVVN XTTEVXVTL OXG
O€ TTEPLTTITWON «KTUXNUXTOGC», OTTWC XUTO opiCeTal oTNn Z0UPXON, TO oTTolo
TIPOKKXAETE TOV BXVXTO 1| GAAN CWUXTLKH BA&BN kxL epOTOV GUVERN EVTOC TOU
XEPOOKXDPOUC N KXTK TLC dLXdLKXTLEC TNG eTTLRIBxoNg 1 Thg xtroBipxonc.

H evBuvn Tng Wizz Air ywx Tov B&vxTto N Th OWMXTIKA BA&BN EmBotwv
UTTOKELTOL OTOUC TTEPLOPLOMOLC TTou kxBopiTovtal oThn ZUMBXON KKL OTOUG
TTXpOovTeg levikovg 'Opoug MeTxdopdc. Edocov otrodelxBel To avtioTolxo
OLKOLWMX EK MEPOULC TOU XTOMOU TTOU KELWVEL TNV XTTOCNUiwGON 0To TTAXLCLO
¢ loxvovoxg NouoBeaixg, N Wizz Air aveAXMBAVEL TNV XVTLKELMEVLKA €LOLVN
O€ OXEON ME KTTOOEdELYMEVEC Tnuieg 1oL dev vTTEpBaivouv TO TTOCO TWV
128.821 ETA avx ETLBXTN, €KTOG EXV N LOLX DUVHTHL VX KTTODELEEL OTL N €V
AOYW Tnuix TTPOKANONKE XTTO 11 OPEINETXL EV MEPEL OE KMEAELX EK MEPOUC TOU
ETriaTn TTOL XTTERBLWOTE 1 LTTECTN CWUXTLKA BAKPN. ZTNV TTEPLTITWON KELWONG
xtroCnuiwong 1mou utrepPaivel Tx 128.821 ETA, n Wizz Air dKXLOUTXL VX
XOKNOEL TX TIPOCOETHK SIKXLWHXTX LTTEPXOTILONG TTOL TTPOPAETTOVTHL BXOEL
™G Z0uBxoNg (epdTOV LOXVOULV YLX TN CUYKEKPLUEVN KELWOTN XTTOCNMLWGONCG).
2€ OXEON ME XELWOELG TTOL LTTEPPrivoLy Tx 128.821 ETA, n Wizz Air uttopel v
XTTXAANXYEL XTTO T OXETLKN €VLOVVN EXV XTTOOELEEL OTL (i) N Tnuicx dev odeiNeTXL
O€ TIANUMEAELX, TTPXAELPN, TKOTTLUN EVEPYELX I KXMEAELX TWV EPYXTOMEVWY,
TWV UTTXAANAWY 1 TWV EKTTPOOWTIWV TNG N OTL (i) n Tnuixx odeireTol
XTTOKAELOTIKX O€ TIANUMEAELX, TIXPXAEWPN, OKOTILUN EVEPYELX N KMEAELX
TpiTWV.
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17.3.3.

17.3.4.

17.3.5.

17.3.6.

Ecv n Wizz Air x1Tod€ei€eL 0TL N TnNUix TIPOKANBONKE XTTO 1] ODEINETXL EV HEPEL OE
XMEANELX 1) XANOUL ELOOUC TIANUMEAELX 1) TTKPXAELPN €K MEPOLG TOUL ETTIRXTN TTOUL
XTTERBLWOE N ULTTECTN CWUXTLKA PBAXBN, N dOLX PTTOPEL VX XTTXAAXYEL €T
ONOKANPOU 1 €V MEPEL XTTO TNV €vBuvn Tng oLudwvx HE ThV loxLovox
NopoBeoic.

Xwpic koBuoTépnon kxt o€ k&Be TrepiTmTWON €vTOC 15 nuepwv dov
TIPOOOLOPLOTEL N TRUTOTNTX TOU GUOLKOL TIPOOWTIOU N TWV  PLOLKWV
TIPOTWTTIWYV TTOL dLKXLOUVTXL TNV XTTOCNMiwon (XTTO TO XPUOdLO dLKXOTHPLO N
KOXTX GANOV TPOTTO), N Wizz Air 0ot KXTXBXAEL TLC XTTXLTOVMEVEC TIPOKXTXBOAEC
YIX TNV KXAUYN KXUECWY OLKOVOMLKWY KVXYKWYV, XVXAOYLKX TTpOC TO HEYeEBOC
™G BA&BNC TToL TTPOKANRBNKE. € TTEPLTITWON BXVATOUL, TO EV AOYW KXTXBANTEOD
TTO0O OEV UTTOPEL VX ELVOIL MLKPOTEPO XTTO TO LOOBUVXMO TTOoO Twv 16.000 ETA
g€ €ELPW VX ETTIB&TN. H Xopnynon TrpokxTBOAARG dEV TUVLOTX XVXYVWPLON N
x1rodoxn evbuvnc. H TtrpokaTafoAn uTTOpel v ouuPndloTEL UE TO TTOCO
OTTOLOUONTTOTE HETKYEVEOTEPOL dLXKXVOVLOMOU TTOL Bx TTPETTEL VX KXTXBANOEL
epooov n Wizz Air BewpnBel vtrevBuvn.

To 1000 TNG TTPOKXTXPOANC OEV ETTLOTPEDETXKL, TTXPX MOVO €exv n Wizz Air
XTTOOELEEL EK TWV LOTEPWYV OTL:

17.3.5.1.  n Cnuicxx TTpoKANONKE XTTO N OPEINETXL EV UEPEL TE XMENELX 1) XKAAOUL
€ldOLC TIANUUEAELX 1 TTXPXAEWPN €K HEpoug Tou EmB&TNn TTOUL
XTTERBLWOE 1 LTTECTN CWHAKTLKA BAKPBN N

17.3.5.2. TO &XTOMO TTOU EAXBE TNV TIPOKXTKPBOAN TTPOKXAETE I CUVERBXAE
OTNV TIPOKANON TNG TNULXG AOYW OMEAELXC N XANOLC €idoug
TIANMUENELXC N TTXPXAELYNG

17.3.5.3. TO XTOMO TTOU EAXPE TO KXTXPANOEV TTOGO dEV NTKV TO XTOUO TTOU
dLKXLOUTKV TNV xTToCNnMiwon.

Me Tnv eTLPLAXEN TLUXOV KVTIBETWY dLXTXEEWYV TG loxLovoxg NouoBeoixg,
O€ TTEPLTTTWAOTN TTOU N KXTKBANOELOK TTPOKXTXBOAN TTPETTEL VX ETTLOTPXDEL YLX
OTTOLOVONTIOTE XTTO TOUG AOYOUG TTOU axvadeEpovTaL TNV TTxp&ypxdo 17.3.5
TTRXPATTIXVW, TO XTOMO OPEINEL VX ETTLOTPEYEL XUETK 0T Wizz Air To TT0OG0 TNG
TIPOKXTXPBOANG TTOU EAXPBE, KRTOTTLV EEXKPLBWONG TWV OXETLKWY XTTOOELKTLKWIV
OTOLXELWV (OTO XPUODLO DLKXOTHPLO I KXTX XAAOV TPOTIO), TIPOOCKUENMEVO ME
TOKOUC TTOU UTTOAOYLCOVTXL XTTO TNV NUEPOUNVIX TTXPXAXBNG TOL TTOGOL KTTO
TO €V AOYW KTOMO EWG TNV NUEPOUNVIX €TTLOTpOodNnG Touv oTtn Wizz Air, B&oel
TOU TOTE LOXVOVTOG ETTLTOKLOU KXL OTTWG XTTOGXVOEL TO XPUODLO dLKKTTNPLO.
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17.3.7.

18.

18.1.

18.1.1.

18.2.

18.2.1.

18.2.2.

18.2.3.

Bkoelt Tng 0pBoxong, o€ TepUTTWON TnUixg TOL  TTPOKUTITEL  TTO
kxBuoTepnoelg otn peTxdopd ETTiaxTwyv, n evBvvn Tng Wizz Air atvk ETTifaTn
TEpLOPLTETNL OTO TTOCO TWV 5.346 ETA. H Wizz Air dev B peépel kaxpiox evOOvVN
XTTEVXVTL OXG €EHOTOV XTTODELEEL OTL N LOLKX, OL EPYXTOMEVOL, OL LTT’AANAOL 1] OL
EKTTPOOWTTOL TNG EAXPBXRV OAX TX EVAOYX UETPX UE OKOTTO TNV XTTOPULYN TNG €V
AOYW TNUiKg N OTL dEV NTAV EPLKTA N ANYN TWV XVTLOTOLXWV METPWV EK EPOULC
TWV TTXPARTIXVW 1 TNG Wizz Air.

ALXOLKXOLEC XOKNONCG KELWTEWV

AELWOELG XTTOTNULWONG O€ TTEPLTITWOELE CWHATLKNG BAXBNC
n OaxvaTou

Eav:

18.1.1.1. TTPOBAAETE XElwan xTToCnUiwoNg Yx CWUXTLKH BAKBN 1
18.1.1.2. 0 TIPOOWTILKOC OKG  EKTIPOOWTIOC  TIPOPBXAEL  xElwan
xTToCnuiwong ylx Tov B&votd oo,

€ECELC | O TTIPOCWTILKOC OKG EKTTPOCOWTIOC, KXTX TIEPLTITWAON, OdEINETE VX
EVNUEPWOETE eYYp&dwc Tn Wizz Air To CUVTOMOTEPO dLVXTO.

AELWOELC XTTOCNULWONG OXETIKX ME TLG ATTOOKEVEG

Edv TTXpXAXPBETE TLC KTTOOKEVEC OKG XWPLG VX LDTTOPXAETE KXTXYYEALX KXL
XWpPLC VX OUUTIANPWOETE TN ARAwon ATTwAelxg/PBopg Atrookevwv (PIR),
XLTO Bx Bewpnbel wWC ek TIPWTNG OPEWC KTTODELKTLKO OTOLXELO OTL Ol
ATTOOKEVEC TTXPXANDONKKV OE KA KXTXOTXON KXL OTTWG TTPOBAETTETXL OTOULC
TTXPOVTEG ‘'OpOouC, EKTOC EXV XTTOOELEETE TO XVTLBETO.

€ TePLTITWON TNULXG, XTTWAELXG 1 KXOBLOTEPNONG TWV ATTOOKELWV OKG OE€
OTTOLXONTTOTE TITNON, OQPEINETE VX EVNUEPWOETE KXTTOLO MEAOC TOUL
TMAnpwpxTog EdidoLC 0TO XEPOOPOULO KXDLENC KMETWC MOALC DLXTTILOTWOETE
OTL €EXEL CUMPBEL OTTOLOONTTOTE XTTO TX TIXP KTTXVW.

Ecv oL ATTOOKEVEC TXC DEV GTXKOOULV PE TNV TITHOTN OTNV OTTOLX TRELOEVETE KXXL
Eoeig, odeileTe v ULTTOBXAETE KUECK Tn OXETKN ovxdopX TIPOTOU
XTTOXWPNOETE KTTO TOV XWPO OLXMETXKOMLONG KXL VX CUMTIANPWOETE TN
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18.2.4.

18.2.5.

18.2.6.

18.2.7.

AnAwon ATtwAelxg/PBopdg Atrookevwv (PIR) (), o€ TTeEpITITWON TTOL KULTO
TIXPOUOLXTEL DUOKOALEG, VXX CUMTIANPUWOETE OTTOLOONTIOTE XAAO XVTLOTOLXO
EYYpdo TTpoodLopilfovTig NE OXDAVELX TLG AETITOMEPELEC TNG KELWONG TTOU
TIPOPXANETE) TO CUVTOUOTEPO dUVXTO.

2e repimmTwon $00p &g N KAOTIAG TwV EAEYUEVWY ATTOTKEVLWY OKG, ODELINETE VKX
UTTOBXAETE XUECK TN OXETLKN XVXPOPK KXL VX CUMTIANPWOETE TH ARAwon
ATtwAeLlxg/PBopdig ATrookevwv (PIR) (1, o€ TTEPLTITWON TTOL KUTO TIKPOLOLXTEL
OUOKOALEC, VX OUMTIANPWOETE OTIOLOdNTIOTE (KANO (VTLOTOLXO €Yypado
TTpoodLopiCovTg HE OXPNVELX TLC AETITOMEPELEC TNG OELWONG TIOU
TIPOPBXANETE) TO CLUVTOUOTEPO dLUVXTO. Edv dev elval €PLKTO VX dLXTTLOTWOEL N
dBop& 1 KAOTI KXTX TNV TTXPXAXPR Twv EAeyUéVwVY ATTOOKELWV OKG, B
TIPETTEL VX LTTORBXAETE OXETLKN ONAWGT OTN CUVEXELX OTO XEPODPOULO, EVTOC 7
NUEPWYV XTTO TNV TTXPXAXBN TOULC.

E&v oL ENeyuévec ATTOOKEVEC OXC OEV PTROOULV HME TNV TITAON OTNV OTTOLX
TXELOEVETE KXl ETELC KXL DLXTTLOTWOETE KXTX THV TTXPXAXBR OTL €XOULV UTTOOTEL
dBopéc N KAOTIA, B TTPETTEL VX ULTTORBXAETE €yypadn avodopd $Bopkg n
KAOTTNC OXTTOOKELWV €VTOC 21 nueEpWV xpOTOU oL ATTOOKEVEC TEOBOUV OTn
dlkBeon ong. E&xv n Wizz Air avxyvwpiloel TNV XTTWAELX TwV EAeyuévwy
ATTOOKELWYV OKG I EXV Ol EAeYMEVEC ATTOOKEVEC TG dEV EXOLV PTRTEL XPOUL
TTKPEANDEL TO DLXOTNUX TwV 21 NUEPWY XTTO TNV NUEPOUNVIX OTNV oTToixX B
ETTPETTE VX ELXXV PTHOEL, EXETE DIKKXLWMX VX XOKHOETE TX OXETLKX OLKOXLUWMXTX
oNC.

Ecv n ueETdOPp& TWV ATTOOKELWY OXC KXOVOTEPNTEL YLX TIEPLOTOTEPEC XTTO 24
WPEC O€ TITAON XVXXWPNONG, UTTOPELTE VX dXTTXVNOETE EVX EVAOYO TTOOO YLX
TNV XYOPX XTTXPXRLTNTWY ELOWV YLK EWC TPELG NUEPEC. N vax TNTNOETE XUTHV
N dUVXTOTNTX, TIPETTEL VX LTTOPBXAETE TNV XELWON TG EYYPXRDPWC UETW TNG
online $OpuXG EVTOC 21 NUEPWV XTTO TNV xvTioTOoLXN TITAON. ‘'ONEC OL XELWOELG
TIPETTEL VX OUVODEVLOVTHL XTTO TK OKVTLOTOLXX KTTODELKTIKX EYYPXIX TWV
XTTXPXITNTWY XYOPWV TTOU TIPXYMUXTOTTOLNONKXV (TT.X. XTTOOELEELC).

2e KXOe TreEpPLTITWON, OTTOLXONTIOTE Elwaon oTmolnuiwong Adyw Tnuixg,
XTTWAELKG N KXOLOTEPNONG TWV ATTOOKEVWV TTPETTEL VX LTTOBANBEL eyyp&dwg
otn Wizz Air evTOg TWV TTIXPXKXTW XPOVLKWYV TIAXLOLWV:

18.2.7.1. o€ mepimTwon CTNULXG, XUETWG MOALG TTXPXAXBETE TLG ATTOOKEVEG

OXGC KXL OLXTILOTWOETE TN TnMixx TTOU €XOUV UTTOOTEL KXL TO
XPYOTEPO EVTOC ETITX NUEPWV, KXL
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18.2.8.

18.2.9.

18.2.10.

18.3.

18.3.1.

18.3.2.

18.2.7.2. o€ mepimTwon kxBuoTepnong, evrog 21 nUEPWY XTTO OTKV Ol
ATTOOKEVEC OXG KXTXOTOUV dLXOETLUEG YLX TTXPXAXBN.

18.2.7.3. KuT& TrepimTTWON, EXV OEV CUMMUOPPWOELTE HE TIC XTTXLTATELG TNG
SOMBXONG KXL DEV LTTOPBKAETE TNV KELWON TG EYYPXPWC EVTOC
TWV XPOVLKWY 0pilwv TTou axvxdpepovTal oTnv Trxpaypxdo 18.2.7
TWV TTXpOvTWY ‘Opwv, n Wizz Air 0 XTT/AAXYEL XTTO KXO€E OXETLKNA
€evoovn.

H o&lwon oG TTPETTEL VX TUVODEVETKL KTTO Tn ANAwon ATTWAELXG/POBopiC
Atrookevwv (PIR) 1 &TTO OTIOLOOATIOTE &GAANO €yypxdo OTO OTIolo
TTpoodLopiTovTal ME OXPNVELX OL AETITOMEPELEC TNG OElwoNg org (o€
TEPLTITWAON TIOU N CUUTIANPWON TNG TTXPXTIAVW ONAWONG TTIXPOULTLXTEL
dLOKOALEC). ETrioNng, B TTPETTEL VX LTTOBXAETE OAX TX XTTODELKTLKX EYYpXdX
TTOU OXETLCOVTHL ME TNV KELWON OXG METX ThV &PLEN oxg oTov ToTro
TMpoopLouoU.

3€ TTEPLTITWON OTTOLXOONTIOTE TNUixg Twv Mn EAeyUEVWY ATTOOKELWYV OKC N
TwV TIpOOWTILKWY OKXC AVTLKELMEVWY, OPEINETE VX ULTTOBXAETE OXETLKN
xvopopd €vrog Tou oepookkdouvc. Edv dev To Tp&Eete, n Wizz Air
XTTXANXOTETXL XTTO KXOE OXETLKN €LOOVN.

Me Tnv emmPOAXEN TWV TTEPLOPLOUWY KKL TWV KTTXLTAOEWV ThG Z0MBXONG
KXOWC KXL TWV OLXTXEEWV TOU TIXPOVTOC, CE TIEPLTITWON OTTOLXTONTIOTE
TNULXG TWV ATTOOKEVWY OXC KXTX TNV XEPOUETRDOPK TOLC XTTO Th Wizz Air,
odeiNeTE VX DLEVOETAOETE TNV XTTOKXTXOTKON TG XVTLOTOLXNG TNMLXG KXl VX
XTTOOTEINETE OTN Wizz Air TIC OXETIKEC XTTODELEELC TTpOoC €L€TxoM. Ecv ol
ATTOOKEVEC OXG LTTOOTOLV POOPEC OL OTTOLEC dEV ETTLOKELXTOVTXL, Bx TTPETTEL
VX AXPETE eYypadn eTTLRELKLWAT TOV ETILOKELXKTTH, ME EVOELEN TOUL EUTTOPLKOU
ONMXTOC KXL TNG XELXG TWV ATTOOKEVWYV OKG TIPOC ECETXON XTTO TN Wizz Air.

ATLwoelg axtroCnuiwong Bioel Tou KxvoviouoO 261

OL EmBaTeg odpeilouvv vax UTTOBXAOULY TLG XELWOELG XTTOCNULWON G XTTELOELXG
otn Wizz Air péow Tou loToToTou kot n Wizz Air odeilel vt XTTRVTNOEL
xTrevBeig ot §Lwoelg Toug evrog 30 nuepwv (1 OE ULKPOTEPO XPOVLKO
dLXOTNMXK, EPOTOV XTTXLTELTHL XTTO TNV loxVovox NopoBeai).

H mapaypadog 18.3.1 mxpxttvw dev B LoxLeEL yix ETTLB&TEG oL oTTOlOL dEV
dLVAVTXL VX UTTOBXAOLV OL LOLOL XELWOELG. 2€ KLTNV TNV TIEPLTITWAT, OL
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18.3.3.

18.3.4.

18.3.5.

18.3.6.

18.3.7.

18.4.

18.4.1.

VOMLMOL KNOEMOVEG TWV xXvTioTOoLXWV ETTIRBxTwV Bx UTTOBXAAOLV TIG XELWTELG
otn Wizz Air yix Aoyxplxopo Toug. H Wizz Air evOEXeETHL VX TNTNOEL OTOLXELX
TTOU VX XTTOOELKVUOUV OTL OL VOULMOL KNOEUMOVEC ELVXXL EEOVTLODOTNEVOL YLK THV
UTTOBOAN KELWOEWYV YLX AOYXPLXOUO TWV OULYKEKPLMEVWY ETTIRXTWV.

OL EmBd&Teg €xouv dkxiwux v vtToB&Aouvv oELwoelg otn Wizz Air ywx
AoyopLxoud GAAwV ETTfaTwy Tng dleg Kpxtnong. H Wizz Air evdexeTxL va
TNTNOEL OTOLXELX TTOU VX KXTTODELKVUOULV OTL oL ETTIB&TEC TTOL LTTOBXAAOLV TLG
XELWOELG EXOLV AKBEL TNV XVTLOTOLXN KOELX.

H rxpolox Ttxpypoxdoc dev axtroxyopeVeL oToug ETriaTeg vox xtrevBuvBouv oe
VOMLKOUG 1 XKAAOLC TPLTOLG OUMBOLAOLCG, TTPOTOL LTTORBXAOLV TNV XELWAT) TOLG
xTtrevBeixg otn Wizz Air.

Me TNV emPOAXEN TWV SXTXEEWY TWV xvwWTEPpW TTxpayp&kdpwv 18.3.2 kxi
18.3.3, H WIZZ AIR AEN E=ETAZEl A=IQ3EIX ATIOZHMIQ>HX> Ol OTIOIEX
YTTOBAAAONTAI ATTO TPITO MEPOZ, EKTOX EAN XYNOAEYONTAI ATIO EIMAPKH
KAI KATAAAHAA EITPA®A TTIOY ATTOAEIKNYOYN AEONTQS OTI TO TPITO MEPOX
EINAI EZOYZIOAOTHMENO QZTE NA ENEPTEI TIA AOTAPIAZMO 3AZ.

Kopie dlXTol€En TG TTXpoLoNG TXpXYypXPpou Oev ong €EMTTOOITEL VX
XTTEVLOULVOELTE T€ KXTTOLOV VOULKO OUMPBOUAO N O€ TpiTn ETHLPELXR, TTPOTOL
UTTOBXAETE TNV o&lwon oxg omevBeicg otn Wizz Air cOudwvx HE TNV
mxp&ypodo 18.3.1.

ATTOAEXOMENOI TOYZ TTAPONTEZ TENIKOYZ OPOYXZ META®OPAZ ZYM®QNEITE
PHTA OTI OTTOIOAHTTOTE TIOXO ATIOZHMIQXHX ©A KATABAHOEI XTHN KAPTA
MAHPQMQN TTIOY XPHZIMOTTIOIHOHKE TIA THN TIPATMATOTTIOIHZH THZX
KPATHXHZ 'H XTON TPATTEZIKO AOlFAPIAXMO OTIOIOYAHTIOTE EITIBATH
ANAO®EPETAI XTHN KPATHZH. H WIZZ AIR MITOPEI NA ZHTHZEI 2TOIXEIA TIOY
ATTOAEIKNYOYN OTI O 2XETIKOZ TPATIEZIKOX AOTAPIAXMOZ ANHKEI 2TON
ANTIZTOIXO ETTIBATH.

Exkxwpnon

EAN EKXQPHZETE THN A=ZIQXH 2A%, H WIZZ AIR AEN YTIOXPEOYTAI NA
KATABAAEI KANENA TTOZO 2TON TIAHPEZOYZIO EQX OTOY KAI EAN AEN
TTAHPOYNTAI Ol AKOAOY©OOI OPOI:
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18.4.2.

18.4.3.

18.5.

18.4.1.1. H WIZZ AIR AAMBANEI TPATTTH EIAOTTIOIHZH 2XETIKA ME THN
EKXQPHZH, 2THN OTTOIA EITIZHMAINETAI H EKXQPHOEIZA A=IQ>H
(ANATPA®ONTAI ETTIZHZ O APIOMOZX KPATHXHZX, H BAXH THX A=IQ3HX
KAl H KAOOPIXMENH TTPOOEXMIA). OA TIPETIEI EITE H EIAOTIOIHZH NA
®EPEI THN YTTOIPA®H TOY EKXQPOYNTOZ EITE H TTPA=H EKXQPHZHX
NA EMMZYNATITETAI ZE AYTHN (TTPQTOTYTIO 'H EIMKYPQMENO
ANTITPA®O) KAI

18.4.1.2. H WIZZ AIR AAMBANEI TPATITH OAHIIA EKTIAHPQZHZ, OITQ%
TTPOBAETTETAI ZTO APOPO 6:198 TOY AZTIKOY KQAIKA, EKTOX EAN H
EIAOTTOIHZH 3XETIKA ME THN EKXQPHXH ATIEXTAAH ATIO TON
EKXQPOYNTA 'H H TTPA=H EKXQPHZHZ EXElI HAH AIABIBA>XOEI XTH WIZZ
AIR. OA TIPETIEI EITE H OAHTIA EKTTAHPQXHZ NA ®EPEI THN YTTOIPA®H
TOY EKXQPOYNTOZ EITE H TTPA=H EKXQPHZHZ NA ETTIZXYNATITETAI ZE
AYTHN. TIA TOYZ 2KOTTOYZ THZ TTAPOYZAZX TTAPATPA®QOY 18.4.1, Q%
IPATTTH EIAOTTOIHZH /OAHTIA EKTIAHPQ2HX NOEITAI MIA EIAOTTIOIHZH
ME TH MOP®H IAIQTIKOY EFTPA®QOY ME TIAHPH ATTOAEIKTIKH IZXY,
>YM®QONA ME TO APOPO 325 TOY KQAIKA TTOAITIKHE AIKONOMIAZ.

MA THN KAAYYH TON AATTANQON THZ WIZZ AIR TIOY XYNAEONTAI ME THN
EKXQPHZH, H WIZZ AIR ETTIBAAAEI ENA TEAOZ AIAXEIPIZHX EKXQPHZHZ A KAOE
EKXQPHOEIZA AZIQ>H ANA ETTIBATH, IO METO TTOZO TTOY AHMOZIEYETAI KATA
KAIPOYZ XTON IZTOTOTIO THZ. O EKXQPHTHXZ KAl O TTAHPEZOYZIOZ EINAI ATTO
KOINOY KAI EIZ OAOKAHPON YTIEYOYNOI TIA THN KATABOAH TOY TEAOYZ
AIAXEIPIZHZ EKXQPHZHZ KAI TIA THN KAAYYH TQN TIPOZOETQN AATTANQN TT1OY
TTPOKYTITOYN ATIO THN EKXQPHZH XYM®QNA ME TO APOPO 6:200 § TOY
AZTIKOY KQAIKA. H WIZZ AIR AYNATAI NA A®AIPEZEI TO TEAOZ AIAXEIPIZHZ
EKXQPHZHZX ATTO TYXON TIAHPQTEA TTOZA TTIPOZ EXA% 'H TON TIAHPEZOYZIO.

H ommolnuiwon Tou KXTXPXANETKL CE OTIOLOONTIOTE (KTOMO EVEPYEL YLX
AOYXPLXOUO OXG BOewpeltal wg VOULUN KXTXBOAN aTroCnuiwong Kot

XTTXANGTTEL TN Wizz Air o1to K&XBe €evBivn kL KXBE TTEPXLTEPW XELWOT OKG
YlX KXTxBoAn axrroCnuiwonc.

ALXOLKX Tt UTTOBOANG KXTYYEALWYV TTEAXTWV

Mo YEVIKEG EPWTNOELG N KXTXYYEALEC, ETTLKOLVWVNOTE UE TN Wizz Air yéow Tou
loToToTroL 1 TOL TNAEDWVLIKOL KEVTpOU.
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19.

19.1.

19.2.

19.3.

20.

21.

EVOAANXKTLKN €TTIALOT dLxdopwv

Edv O€Ev HELVETE LKKVOTTOLNMEVOL KTTO TNV &TT&vTnon Ttng Wizz Air otnv
KXTXYYEALX OXC, OE OPLOMEVEC XWPEC EXETE TO DIKKLWHX VX TIXPXTTEUYETE TO
TNTNUX 0€ dOopeELC EVIAAXRKTLKNG ETTIALONG dLxdopwv.

2NV  Ouyyopi, MTTOPELTE VX UTTOBXAETE TNV KXTHRYYEALX OXC OTX
OUMBLBXOTIKX OpYXVX TWV  TOTTLKWV  EUTIOPLKWYV  KXL  BLOMNXXVLKWV
eTTLMEANTNpiLwV (http://www.bekeltetes.hu/index.php?id=testuletek).

MTropeiTe, €TTiong, VX UTTOBXAETE KXTXYYEALX MEOW TNG TAXTOOPUXC
HAekTpovikng ETtiAvong Awxdopwv Tng Evpwtixikng Emtpotng (HEA), oTtn
dlevbuvon  http://ec.europa.eu/consumers/odr/. Mtropeite v Ppeite
TEPXLTEPW TIANPOPOPLEC OXETIKX ME TNV TTAXTPOpUx HEA oTov loToToTTO.

KaTtoyyeAieg

Ol KXTXYYEALEC OXETLKX ME TIC XEPOMETKRDOPEC (TTEPV TWV KELWOEWV
XTTOCNULWONG OXETLIKX ME TLC ATTOOKEVECG) TIPETTEL VX LTTOBXAAOVTXL EYYPXPWC
TO OUVTOMOTEPO dUVXTO METK XTTO TO XVTLOTOLXO OUMPBXV KXL EVTOC 2 MNVWV
XTTO OTHV AXMPBAVETXL YVWOT TWV TUVONKWY TTOL 0BNYNOXV OTNV KXTXRYYEALX
(kxBwg OTTOLXONTTOTE KXOLOTEPNON YVWOTOTTIONONG ETTNPEXTEL DUOUEVWG TV
LKXvoTNTX TNG Wizz Air vax dLEpELVHTEL TLG EV AOYW TULVONKEC). H eEETON TWV
KXTXYYEALWV TIPXYMXTOTIOLELTXL OUUPWVX ME TN ZOMPXRON KXL TNV LoXVOLOX
€kdoan Twv Mevikwyv Opwv MeTdOP &S KXTX TOV XpOVO TIPXYUXTOTIOLNONG TNG
Kp&Tnong oog kot ouvepng tTng ovuBaong ue tn Wizz Air. H Wizz Air dev B
dEPEL KM €LOBLVN YLX TUXOV XTTWAELEC N TNULEC OL OTTOLEC TTPOKUTITOVV XTTO
TN MN EYKXLPN LTTOBOAN KXTXYYEALXG EK MEPOLC TKC.

Mopaypadn

TO AIKAIQOMA >AX NA ETEIPETE A=IQXEIZ BAZElI THZ 2YMBAZHZ TTAPATPA®ETAI
EAN AEN AXKHZETE AFQrH ENTOX 2 ETQON ATTO THN HMEPOMHNIA A®IZHX ZAZ
2TON TOTIO TIPOOPIZMOY 'H ATIO THN HMEPOMHNIA KATA THN OTIOIA ETTPETIE
NA EIXE ®TAZEl TO AEPOZKA®OX >TON TOTIO TIPOOPIZMOY 'H ATTO THN
HMEPOMHNIA AIAKOTTHZ THX META®OPAZ. OA IZXYOYN KAl AAAEZ
2YTKEKPIMENEZ TTPOOEZMIEZ TTAPATPA®HZ TTOY AEN YTTOKEINTAI 2TH 2YMBAZH
ANAAOTA ME TH ®Y2ZH THZ A=IQXHZ, TH AIKAIOAOZIA KAl THN IZXYOYZA
NOMOOEZIA.
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22.

22.1.

22.2.

22.3.

23.

23.1.

23.2.

23.2.1.

MpooTXTiX DEDOUEVWV

H Wizz Air eNéyXeEL TOUC TPOTIOUC KOKL TOUG OKOTTOUG YLX TOUG OTroloug
ETTECEPYXTETXL TX TIPOOWTILKX OKXC OEdOMEVX KoL N 1dlx €evepyel wg
«UTTELOLVOC ETTECEPYXOLXC» TWV EV AOYW OEDOMEVWV YLX TOUG OKOTTOUG TNG
LoXVOLONKG VOUOBETLNG TTEPL TTPOOTXOLXC DEDOUEVWIV, TUUTTEPIAXMBXVOUEVOL
eVOELKTIKX Tou KovoviouoO EE 2016/679 (Fevikog Kovoviouog ylx Thv
MpooTxoix Aedouévwyv n MKIA).

H Wizz Air eTte€epydTeTXL TX TTPOOWTILKX OXG OEDOMEVX TUMIWVX HE TNV
TTOALTIKY) ATtroppnToL. NMX VX EVNUEPWOELTE TIEPXITEPW OXETIKX ME TAK
TIPOCWTTLKX OEDOUEVX TTOU TUANEYEL N Wizz Air OXETIKX UE EOXG, TO TTWC TX
TIPOOTHTEVEL, TTWG KXL YLXTL TX ETTECEPYXTETXL, TE TTOLOUC TK KOLVOTTOLEL KXL
TTOLX ELVOXL TX OLKXLWHUXTX TTPOOTXOLXC TWV DEDOMEVWY TG, KVXTPEETE OTOV
loToToTrO.

BeBxLwOELTE OTL TX OTOLXELX ETTLKOLVWVIXG TOU TTpOTWTTOL TTOU DLEVEPYEL TNV
KpXTNON KL TOu K&XBe ETRXTN elvail opBX KXL EVNUEPWOTE TX XUETWC, TE

TEPLTTTWON XANXYNC. MTTOPELTE VX TO TTIPXEETE HETW TOU TNAEDWVLKOU MK
Kévtpovu.

KovoviouOG VOILAWGTEWV

Mo TG VOXLUAWMEVEG TITNOELG (TITROELG charter), LOXOOUV OL JLXTREELG TWV
TTXPOVTWY Fevikwyv ‘Opwv MeTxdop&g HE TLG xkOAoLBEeC dlxxdopéc:

Mo petadopécg ue TTROELG charter Tng Wizz Air LoX0U0OUV OL TTPXKXTW OpOL:

oL ZupPaTIKOL OpOoL KKL AOLTTEG KOLVOTTOLNOELG TTOU TTXPXTiBevTaL oTO ELOLTRpLO
OpoOUOAOYiOU OKC KL YL TLC OTroieg Bx evnuepwOBeite TTpodoplkt O€
TIEPLTTTWAN TTOL N KPXTNON TIPXYUXTOTIONONKE MECW TOL TNAEPWVLKOU MXC
Kévtpou,

23.2.1.2.0L TxpovTeg Nevikot ‘Opot MeTaxdopig,

23.2.1.3.n 2oppxon,

23.2.1.4.n loxbovox NopoBeoix,
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23.2.2.

23.2.3.

23.2.4.

23.2.5.

23.2.6.

23.2.7.

23.2.8.

23.2.9.

23.2.1.5.n Zupdwvia NxOAwanc.

ATTOTEAEL UTTOXPEWON TOU THEWDLWTLKOL OXC TIPXKTOPX O OTIOLOC €EXEL
KKXVOVLOEL TNV TITAON charter vok 0XG EVNUEPUWTEL OXETIKX HE TOUG OPOULG TTOU
dLETTOLV TN METXDOPXK OXC. O THEWDLWTLKOC OKG TIPXKTOPXCG ELOVLVETXL YLX
K&Oe Tnuicx n oTrolx Box TTPOKVWEL WC XTTOTEAETUX TNG TTXPXAELPN G TOL VX TXC
TTKPXOXEL OXETLKA EVNUEPWON.

H kp&Tnomn oG TTPXYMKTOTIOLELTXL XTTO TOV THELOLWTLKO OXG TIPXKTOPX O
OTT0L0C ODEIANEL VXX O TTXRPXOXEL TOV KWOLKO KPXTNONG.

A€V ETTILTPETTOVTHL METXBOANEC OTX DPOUOAOYLX TWV TITHOEWY. OL KXVOVEC TTOL
LOXVUOULV OXETIKX UE METXBOANEC WPKG, ME TN DUVATOTNTX METXPOPXG OE€ XANEG
TITAOELG KXL TNV XKUPWOT TNG KPXTNONG OKG (METRED XAAWV AOYW Oxv&Tou
OTEVOU OUYYEVLKOU TIpOOWTIOL) opifovTal «oTT0 TO TXEWLWTIKO OO
TIPXKTOPELO WE B&on TN Zupdwviae NxOAWONG TTOLV CUVKTITETKL ME TN Wizz Air.

Eqv emmiBupeite v PETXPEPETE €ELOIKEC ATTOOKEUVEC 1 OVTLKELMEVX TTOUL
METXPEPOVTXL LTTO TIPOUTTODETELC, ODEINETE VX EVNUEPUWOETE OXETLKX TOV
TXELDLWTIKO oC TTPXKTOPX. Elvait evBUVN TOL TRELOLWTLKOU TXC TTPXKTOP XK VXX
UTTOB&AEL TO «&iTNU& oog otn Wizz Air (BA. TMopakypxdo 15.5). Ekv TO
TXEWDLWTIKO OXC TIPXKTOPELO O€V OUUMOPPWOEL TTPOC TIC KVWTEPW
XTTXLTAOELC, TOTE BX VXAXBEL TNV KTTOKAELOTLKA €LOLVN Yl K&Be Tnuix n
oTTolxX O TTPOKUWEL WG XTTOTEAETUNX TNG TTXPXAELPHC TOU VX EVNUEPWOEL TN
Wizz Air.

H Mupaypaxdog 9 («O€aelcy») kol n Mxp&kypxdog 5 («<NxOAOL») TwV TTXPOVTWV
Fevikwv Opwv MeTaxdop&g dev LOXVOULV YIX TLG METXPOPEC UE TITAOELC charter.

OTTOLXONTTOTE XELWON KXL KXTRYYEALX (CUMTTEPIAXUPXVOUEVWV TWV XELWOEWV
XTTOCNULWONG OXETLKX ME TLC ATTOOKEVEC KXL TWV XELWTEWY TTOU XTTOPPEOLV
XTTO METXPOANEC OTO TIPOYPXMUMX TITNOEWV, KXOUOTEPNOELS, KKUPWOELC N
EKTPOTIEC) TIPETTEL VX UTTORBXAAETHL YPXTITWC OTOV TRELOLWTLKO TG TIPXKTOP K.
loxUouVv OAOL OL XpOVLKOL TTEPLOPLOMOL TTOL xvayp&dovTal oTnv Mxpiypoxdo 18.

To THELOLWTLKO TTPXKTOPELO TTOU VXULAWVEL TNV TITHON charter BxpUOVETXL UE
OAX TX EEOOX TTOUL EVOEXOMEVWC Ox TTpOKUYPOULV KL T OTTOLX €KPEVYOLV TOUL
eAEyXOL Tng Wizz Air.

Me Tnv €mPLAREN OAWV TWV JIKXLWUXTWY TWV ETMBXTWY PXOEL TOU
Kavoviopou 261, Tuxov €£0dx TTOL TTPOKUTITOUV AOYW LTTEPKPXTNONG BETeEWV
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23.2.10.

24.

OTLC TITNOELC BXPUVOUV TO TRELDLWTLKO TIPXKTOPELO TTOU VXUAWVEL THV TITAON
charter.

Ecv dlkxtoLoTE eTTLIOTpOD XpNUKTWY, N Wizz Air B KXTXBXAEL TO XVTLOTOLXO
TTO0O0 OTO THELWOLWTLKO OXC TIPXKTOPELD. Nx TOV AOYO xXLUTO, B TTPETTEL VX
UTTOBXAETE €YYp&XDWC TN OXETLKA OXC KELWAON TTPOC TO TXELOLWTLKO YpdeEio.

AVvVXTOTNTX dLXXWPLOMOD

E&v oTTOLX®ONTTOTE JLXTAEN 1N TUAMK OTTOLXTONTIOTE OLATHENG TWV TTXPOVTWV
‘OpwvV KpLBEL KTTO OTTOLOONTIOTE OLKXOTHPLO N KXTTO XAAN KPMOdLX XPXN WG
XKUPN, TIKPXVOUN N MN EKTEAECTN, N €V AOYW dLXTXEN N TO TUAMX TNG O
TIPETTEL VX TPOTTOTTOLNOEL OTOV MEYLOTO XTTXLTOVMEVO BXOUO WOTE VX KXTXOTEL
€YKUPN, VOULUN KXL EKTENECTR. € TTIEPLTITWON TTOL N EV AOYW TPOTTOTTOLNON d€EV
elval €PLKTN, N OLXTHEN N TO TUAMX TNG dLXTARENC dev Bx BewpeiTal EPOC TWV
TTRPOVTWY ‘Opwv. QOoTOCO, N EYKLUPOTNTX KOL N EKTEAETLMOTNTH TWV AOLTTWV
JXTHEEWY TWV TTRPOVTWY Opwv deV B ETTNPEXOTEL KXL Ol DLXTHEELG XUTEC
B TTxpapELVOLY O€ LOXD XWPLC XANXYEC.
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MxpXpTNUX

(Twv Fevikwyv Opwv Metaxdopig Tng Wizz Air)

To TTxpov MXpXPTNUX EVOWHXTWVETXL 0TOLG MNevikoug 'Opoug MeTtaxdopig Tng Wizz
Air.

1. EuBOVN TNg Wizz Air YLX TOUC ETTLBXTEC KKL TLE XTTOOKEVEC TOULG

OL mAnpodopieg 1oL CvaypddovTxl O0TO TTXPOV TTxpXpTNUMX CuLVOWiCTouv TOug
KXVOVEC TTEpL €vBLVNC Toug oTToloug odeilovy vx xkkoAouvBoUv OAoL OL KOLVOTLKOL
XeEPOUETRDOPELC OCUMPWVX ME TN VopoBeoix Tng EE kat Tn ZOuPxon Tou MOVTpexA
Tou 1999.

2. ATToCnuilwon o€ TTeEPLTTTWON BXVXTOU 1 CWHXTLKAS BAXBNC

H evBuvn Tng Wizz Air o€ TTepimmTwon BxvATOL 1 CWUXTIKAC BAKBNG eTTIBXTWY d€EV
UTTOKELTOL OE OLKOVOMLKOUG TTEPLOPLOMOUC. N Tnuieg éwg To TTogo Twy 128.821 ETA
(kT TTpooeyylon 160.0001 EUR), n Wizz Air dev uTTopel vox xubLOPNTNOEL XELWTELC
ylx otroCnuiwon. Qortoéco, n Wizz Air utmopel vot axuPLOPNTHOEL XELWOELS YLX
xtroCnuiwaon 1rou vTTEpPivouv To TTOOO Twv 128.821 ETA, edpOTOV XTTODELEEL OTL N

xvTioTolxn Tnuicx eV OPEINETHL TE XMENELX 1] LTTXLTLOTNTX TNC.

3. TTpoKXTXBOAEC

€ TepLTTTWON BXVXTOL 1 CWHAKRTLKNG BAKBNC oTroLoLdNTIOTE ETTLRXTN, N Wizz Air
O0PEINEL VX KXTXBXAEL TNV XVTLOTOLXN TTPOKXTXKPBOAN YLX TNV KXALYN TWV KUETWV
OLKOVOMLKWYV XVXYKWY TOU XTOMOUL TTOU dLKXLoUTXL xtroCnpiwon. H Wizz Air odeiAel
VX KXTXBXAEL TO OXETLKO TTOTO €VTOCG 15 NUEPWYV XTTO TNV TRUTOTTOLNON TOU XTOMOUL
TTOU JLKXLOUTXL XTTOCNUiwon oUWV UE TN VopoBeoix. H ev AOyw TTpokxTBOAN
O€EV UTTOpPEL VX Elval kxTwTeEPN Twv 16.000 ETA (kT Trpoceyylon 20.000 EUR) oe

TTeEPiTTTWON BRvXTOUL.

1 'OAX TX LOOBUVXMX TTOOX O€ EVPW LTTOAOYLTOVTXL ME BXON TN CUVOAAXYMKTLKA LOOTLULX TTOL
LOXVEL 1O TNV 23N NoeuBpiov 2022.
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4. KxBvoTtepnon emPatwyv

2€ TrepimmTwon kxBuoTépnong emPatTwy, n Wizz Air aveAxpB&veL Thv evBuvn yLx

TUXOV CnMLEC, EKTOC EXV:

e  ENXPE OAX TX EDAOYX METPX ME OKOTTO TNV &TTodLYN TNG TnUixg N
e dev NTV €PLKTA N ANYN TWV XVTLOTOLXWV METPWYV €K UEPOLC TG Wizz Air.

H evBuvn tTng Wizz Air Aoyw kxBuoTépnong emBXTWY TTEPLOPITETHL OTX 5.346 ETA
(kT TTpoCEyylon 6.700 EUR).

5. KkBuoTeépnon x1rookevwv

3€ TTepLTITWON KXBLOTEPNONCG XTTOOKELWY, N Wizz Air cxvoXAxXUBXVEL TNV €LBLVN YLX

TUXOV CnMLEC, EKTOC EXV:

e  ENXPE OAX TX EDAOYX METPX ME OKOTTO TNV aTroduyn TNG TnUixg n
e dev NTaV €PLKTA N ANYN TWV XVTLOTOLXWV METPWV €K MEpOLC TNG Wizz Air.

H evBuvn Tng Wizz Air Adyw kxBuoTépnong xTTooKeELWY TTEpLOopiCeTol oTx 1.288 ETA

(kT TTpoCéyylon 1.600 EUR).

6. Katoxotpodn, amtwAELX 1} TNULX XTTOOKELWV

H Wizz Air avoeAapuBaver Tnv evBovn xmoCnuiwong ewg 1o 0plo Twv 1.288 ETA (kxTX
mpooeyylon 1.600 EUR) o€ TrepimTwon KXTXOTPOdNG, KTTWAELXG 1 Tnuixg
XTTOOKELWYV. 2TNV TIEPLTITWON TWV TIXPXOLOOMEVWY XTTOOKELWY, N Wizz Air
XVOXAXUBXVEL TNV €LBLVN XKOMX KOL €XV N Tnuix Oev OdeEINETXL O€E OLKN TG
UTTRLTLOTNTX, EEKLPOVMEVWY TWV TTEPLTITWOEWYV OTTIOU OL LOLEC OL XTTOOKEVEC NTXV
EAXTTWMATLKEC. 2TNV TIEPLTITWON TWV MR EAEYMEVWV TTOOKELWYV, N Wizz Air

XVOXAXUB&VEL TNV €LOLVYN MOVO €POTOV N TNUi OPEINETXL OE LK TNG VTTRLTLOTNTKX.

7. AVWTEPX OPLX YLX XTTOOKEVEG
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J0udwvx pe TN Z0pPoxon Tou MovtpexA Tou 1999, n evBuvn Tng Wizz Air o€
TEPLTITWON KTTWAELXG, TNUiXG N kxBLOTEPNONC XTTOOKELWYV TTEPLOPLCETXL OTX 1.288
ETA (kxt Trpooeyylon 1.600 EUR) v x1TOOKELN.

OL emP&TEC MTTOPOLV VX A&BOLV LYNAOTEPN «oTOCnuMiwon otmd Tn Wizz Air
UTTOBXANOVTXC MLX ELOLKA ONAWOT TO XPYOTEPO KXTK TN dLXOLKXTixX TOL check-in kot
KXTXBXANOVTXG €V TTpOTOeTO TENOC. EPOTOV KXTXPANOEL TO TEAOC XLTO, N €LVBULVN
™g Wizz Air ylx TTXPXOLOOMEVEC KTTOOKEVEC KVEPXETKL OTK 2.224 ETA (kXTX
TTpooeyylon 2.800 EUR).

8. KXTXYYEALEC YLK XTTOOKEVEC

2€ TTePLTTTWON TNULXRG, KXOBLOTEPNONG, XTTWAELXG N KXTROTPODNG TWV XTTOTKELWIV
oG, O TTPETTEL VX LTTOPBXAETE €YYPXPWC TNV KXTXYYEALX OXG TO OUVTOMOTEPO
duvaTd. 2e TrEPITITWON TNULKG EAEYMEVWV KTTOOKELWYV, ODEINETE VX ULTTOBKAETE
EYYPRPWC TNV KXTRYYEALX OKG €VTOC €TTX (7) NUEPWV KXL O€ TIEPLTITWON
kxBuoTépnong, evrog eikool evog (21) NUEPWY, KXL OTLC dVO TTEPLTITWOELG XTTO TNV

NUEPOUNVIX OTNV OTTOLX N XTTOOKELN TTXPpXdOONKE oTov ETTLAXTN.

9. EvB0VN TOLV CUMBXAANOUEVOU KXL TOU TIPRYMXTLKOU METXPOPEX

E&v 0 xepOMETXPOPENXC TTOU EKTEAEL TNV TITAON dEV ELVXL O LOLOC UE TOV TUUPBXAANOUEVO
XEPOUETKDOPEN, EXETE TO OLKXLWMK VX UTTOBXAETE KXTXYYEALX 1 oElwan
XTTOCNULWONG KXTX OTTOLOUBNTIOTE €K TWV dVO. EXV TO OVOMX N O KWOLKOC €EVOC
XEPOMETRDOPEX XVXYPXPETKL OTO ELOLTNPLO, TOTE O XEPOUETRPOPENC XUTOG ELVXL O

OUMBXAANOUEVOC XEPOMETXKDOPENC.

10. TIpoBeouiot xoknong xywyng
OTTOLXONTIOTE YWY EVWTILOV dLKXOTNPLOL YLX TNV XELWaT XTTOTNULWOTN G TTPETTEL VX

XOKNOelL evrtog dLO (2) ETWV KTTO TNV NUEPOUNVIX XPLENC TOL KEPOTKXPOULG 1N XTTO

TNV NUEPOMNVIX KXTX TNV OTTOLX ETTPETTE VX POXTEL TO XEPOTKXDOC.

11. Bcd&on Twv TAnpodopLwv
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OL T pXTTRVW KXVOVEC BxaiCovTal oTn ZUMBxaN Tou MOvTpexA TNG 28Nn¢ Maiiov 1999
Tov epxppoCeTaxt otnv Kowotntox e Tov Kovovioud (EK) aptB. 2027/97 (0TTwg
TpotroTroltOnke o1rd Tov Kaxvoviopo (EK) optB. 889/2002) kxt Tnv €Bvikn vouoBeoix

TWV KPXTWYV MEAWV.

67



